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Grant Contract

State of Minnesota

sure

THIS GRANT, and amendments and supplements thereto, is between State of
Minnesota, acting through the Minnesota Insurance Marketplace, MNsure
(hereinafter “State”), and The Arc Greater Twin Cities, an independent Grantee,
not an employee of the State of Minnesota, 2446 University Ave. W., Suite 110,
Saint Paul, MN 55114, (hereinafter Grantee), witnesseth that:

WHEREAS the State is in need of community education and outreach services in

order to carry out the exchange functions described in 45 Code of Federal
Regulations, section 155.205; and

WHEREAS, pursuant to Minnesota Statutes, section 62V.05, subdivisions 1(b) (4),
the State is empowered to engage such assistance as deemed necessary; and

WHEREAS Grantee represents that it is duly qualified and willing to perform the
services set forth herein,

NOW, THEREFORE, it is agreed:

I. GRANTEE'S DUTIES. Grantee shall:
A. Assist populations facing barriers to coverage with enrollment and
renewal through MNsure; find, connect with and educate uninsured
Minnesotans about the importance of having health care insurance and their
options for obtaining coverage through MNsure; and build regional navigator
resource and referral networks to reach and enroll Minnesotans (where
applicable), pursuant to Appendix A. Appendix A is attached and
incorporated into this Grant Contract.

B. Adhere to In-Person Assister requirements as written in the Navigator/In-
Person Assister Contract, if applicable.
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C. Submit financial and program reports to the State in the manner and
timeframe prescribed by the state.
1) Financial Reports (invoices) will be due quarterly according to the
following schedule:
a. September through December 2014: Due January 30, 2015
b. January through March 2015: Due April 30, 2015
c. April through June 2015: Due July 31, 2015
2) Interim progress reports will be due monthly in a format and
timeframe to be determined by the State
3) Final reports will be due July 31, 2015, 30 calendar days following the
expiration date in a manner prescribed by the State.

E. Disclose to State all affiliations that may present a direct, indirect, or
perceived conflict of interest which includes submission of a written
attestation that the Grantee is not a health insurance issuer or issuer of stop
loss insurance, a subsidiary of a health insurance issuer or issuer of stop loss
insurance, or an association that includes members of, or lobbies on behalf of,
the insurance industry. The Grantee remains under a continuing obligation
to notify and disclose a potential conflict of interest at any time it may arise
but in no case later than five (5) business days of discovery of the conflict.

F. Ensure that Grantee’s employees, agents and volunteers are educated on

MNsure and maintain expertise in eligibility, enrollment, and program
specifications.

G. Be responsible for ensuring proper handling and safeguarding of
information collected, created, used, maintained, or disclosed on behalf of
State. This responsibility includes applying appropriate screening measures
and monitoring to protect information privacy, ensuring that employees and
agents comply with and are properly trained regarding legal obligations, and
having implemented administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentially, integrity, and
availability of any electronic protected health information at rest and in
transit that it creates, receives, maintains, or transmits on behalf of State.

H. Maintain detailed accounting of how MNsure federal funds are expended.
Financial records of Grantee associated with activities under this Contract
are subject to review by the State per Section IX of this Contract, State
Audits.

I. Through its Authorized Representative, participate in ongoing monitoring
activities and training provided by the state which may include, but is not
limited to, check-in calls, desk reviews and on-site visits with State staff.
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K. Work in partnership with the State to ensure results and accomplishments
of Grantee activities are made available to the public at large. Grantees may
be asked by the State to prepare a summary of their project and allow its use
on the MNsure website and in MNsure materials.

CONSIDERATION AND TERMS OF PAYMENT.
A. Consideration for all services performed and goods or materials supplied

by GRANTEE pursuant to this grant shall be paid by the STATE as
follows:

1. Compensation shall be consistent with the Program Line Item Budget,
which is incorporated into and made a part of the contract as Appendix
B: Summary Budget.

Any overrun must be communicated in writing to the STATE. For any
overrun on line items in Appendix B, except in the Personnel or Direct
Network Costs line items, the GRANTEE may shift up to ten percent
(10%) of a budgeted line item amount without prior STATE approval.
Any revisions exceeding ten percent (10%) of a line item, and all
adjustments increasing the Personnel or Direct Network Costs line
items, can be done on the budget revision form, which is available from
the STATE. Amendments are required to add a budget line item,
extend the end date, and increase the total grant award, pursuant to
clause II of this grant.

2. Reimbursement for travel and subsistence expenses actually and
necessarily incurred by GRANTEE'S performance of this grant
contract shall be no greater amount than provided in the current
Commissioner’s Plan (which is incorporated by reference) promulgated
by the Commissioner of Minnesota Management and Budget.
GRANTEE shall not be reimbursed for travel and subsistence expense
incurred outside the State of Minnesota unless it has received prior
written approval for such out of state travel from the STATE.

3. The total obligation of the STATE for all compensation and
reimbursements to GRANTEE shall not exceed one-hundred sixty-four
thousand, eight-hundred and forty-three dollars($164,843).

4. (If applicable.) For compensation payable under this grant contract,
which is subject to withholding under state or federal law, appropriate
amounts will be deducted and withheld by the State as required.
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B. Terms of Payment

1. Reimbursement shall be one initial cash advance of $82,421.50 (equal
to 50% of total grant award). If actual expenditures of the Grantee are
less than provided in the cash advance and any subsequent payments,

the Grantee shall remit excess funds to the State no later than July 31,
2015.

Please document the need for the Advance given to the GRANTEE:

The Grantee is in need of an advance for the purpose of providing
immediate outreach, education, and enrollment assistance, if
applicable, during open enrollment

2. Payments shall be made by the STATE promptly after GRANTEE'S
presentation of Financial Reporting invoices for services performed
and acceptance of such services by the STATE'S authorized agent.
Invoices shall be submitted in a form prescribed by the STATE and
according to the schedule identified in section I.C.

3. (Where applicable. If blank this section does not apply.) Payments are
to be made from federal funds obtained by the STATE through Section
1311 of the Affordable Care Act of 2010 (Public law 111-148 and
amendments thereto) Catalog of Federal Domestic Assistance (CFDA)
No. 93.525. Cooperative Agreement to Support Establishment of the
Affordable Care Act’s Health Insurance Exchange HBEIE130163. If at
any time such funds become unavailable, this grant shall be
terminated immediately upon written notice of such fact by the STATE
to the GRANTEE. In the event of such termination, GRANTEE shall
be entitled to payment, determined on a pro rata basis, for services
satisfactorily performed.

4. GRANTEE’s Data Universal Numbering System (DUNS) number is
82382391. The Data Universal Numbering System (DUNS) number is
the nine-digit number established and assigned by Dun and
Bradstreet, Inc. (D&B) to uniquely identify business entities.

5. (If Grantee using subcontractors) As required by Minn. Stat.
§16A.1245, the prime Grantee must pay all subcontractors, less any
retainage, within 10 calendar days of the prime Grantee’s receipt of
payment from the State for undisputed services provided by the
subcontractor(s) and must pay interest at the rate of one and one-half




Grant Contract #

percent per month or any part of a month to the subcontractor(s) on
any undisputed amount not paid on time to the subcontractor(s).

6. Funds received under this grant may not be used for political
campaign advocacy, lobbying activities, or promotion of Federal or
State legislative and regulatory modifications.

7. All services provided by Grantee pursuant to this grant contract shall
be performed to the satisfaction of the State, as determined at the sole
discretion of its authorized representative, and in accord with all
applicable federal, State, and local laws, ordinances, rules and
regulations including business registration requirements of the Office
of the Secretary of State. Grantee shall not receive payment for work
found by the State to be unsatisfactory, or performed in violation of
federal, State or local law, ordinance, rule or regulation.

8. The Grantee must reimburse the State upon demand or the State may
deduct from future payments under this grant any amounts paid by
the State, under this or any previous grant, for which invoices and
progress reports have not been received, or for which the Grantee's
books, records or other documents are not sufficient to clearly
substantiate that those amounts were used by the Grantee to perform
grant services.

III. TERMS OF CONTRACT. This grant shall be effective on September 1, 2014,

IV.

or upon the date that the final required signature is obtained by the State,
whichever occurs later, and shall remain in effect through June 30, 2015, or
until all obligations set forth in this grant contract have been satisfactorily
fulfilled, whichever occurs first. Grantee understands that no work should
begin under this grant contract until all required signatures have been
obtained, and Grantee is notified to begin work by the State's Authorized
Representative. The Grantee shall have a continuing obligation, after said
grant period, to comply with the following provisions of grant clauses: VIII.
Indemnification; IX. State Audits; X. Information Privacy and Security; XI.
Intellectual Property Rights; XII. Publicity; and XX. Jurisdiction and Venue.

CANCELLATION.

A. For Cause or Convenience. This grant contract may be canceled by the
State or Grantee at any time, with or without cause, upon thirty (30) days
written notice to the other party. In the event of such a cancellation,
Grantee shall be entitled to payment, determined on a pro rata basts, for
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work or services satisfactorily performed. The State has the right to
suspend or terminate this grant contract immediately if the State deems
the health or welfare of the service recipients is endangered, when the
State has reasonable cause to believe that the Grantee has breached a
material term of the grant contract, or when Grantee's non-compliance
with the terms of the grant contract may jeopardize federal financial
participation.

B. Insufficient Funds. The State may immediately terminate this grant
contract if it does not obtain funding from the Minnesota Legislature,
federal grant, or other funding source; or if funding cannot be continued at
a level sufficient to allow for the payment of the services covered here.
Termination will be by written or fax notice (including electronic mail) to
the Grantee. The State is not obligated to pay for any services that are
provided after notice and effective date of termination. However, the
Grantee will be entitled to payment, determined on a pro rata basis, for
services satisfactorily performed to the extent that funds are available.
The State will not be assessed any penalty if the grant contract is
terminated because of the decision of the Minnesota Legislature, or other
funding source, not to appropriate funds. The State must provide the
Grantee notice of the lack of funding within a reasonable time of the
State’s receiving that notice.

C. Breach. Notwithstanding clause IV. A. and B., upon State’s knowledge
of a curable material breach of the contract by Grantee, State shall
provide Grantee written notice of the breach and ten (10) days to cure the
breach. If Grantee does not cure the breach within the time allowed,
Grantee will be in default of this contract and State may cancel the
contract immediately thereafter. If Grantee has breached a material term
of this contract and cure is not possible, State may immediately terminate
this contract.

AUTHORIZED REPRESENTATIVES AND RESPONSIBLE AUTHORITY.

A. State. The State's authorized representative for the purposes of
administration of this grant contract is David Van Sant, Navigator Agent
Broker Manager, or her successor. Such representative shall have final
authority for acceptance of Grantee's services and if such services are

accepted as satisfactory, shall so certify on each invoice submitted pursuant
to Clause II. B.

B. Grantee. The Grantee’s Authorized Representative is Bridgett McNulty or
his/her successor. This representative shall be responsible for the
maintenance of grant records, accounting, and the terms of this Agreement. If
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the Grantee’s Authorized Representative changes at any time during this
contract, the Grantee must notify the State in writing within 10 business
days.

ASSIGNMENT. Grantee shall neither assign nor transfer any rights or
obligations under this grant contract without the prior written consent of the
State.

AMENDMENTS. Any amendments to this grant contract shall be in writing,
and shall be executed by the same parties who executed the original grant
contract, or their successors in office.

INDEMNIFICATION. In the performance of this grant contract by
Grantee, or Grantee’s agents or employees, the Grantee must indemnify,
save, and hold harmless the State, its agents, and employees, from any
claims or causes of action, including attorney’s fees incurred by the State, to
the extent caused by Grantee’s:

1) Intentional, willful, or negligent acts or omissions; or
2) Actions that give rise to strict liability; or
3) Breach of contract or warranty.

The indemnification obligations of this clause do not apply in the event the
claim or cause of action is the result of the State’s sole negligence. This
clause will not be construed to bar any legal remedies the Grantee may have
for the State’s failure to fulfill its obligation under this grant contract. The
liability of the State shall be governed by the provisions of the Minnesota
Tort Claims Act, Minnesota Statutes, Section 3.736, and other applicable law.

STATE AUDITS. Under Minn. Stat. §16C.05, subd. 5, the books, records,
documents, and accounting procedures and practices of the Grantee and its
employees, agents, or subcontractors relevant to this grant contract shall be
made available and subject to examination by the State, including MNsure,
the Legislative Auditor, and State Auditor for a minimum of six years from
the end of this grant contract. Upon request, Grantee must provide the State
with any documentation necessary to facilitate payment for services.

INFORMATION PRIVACY AND SECURITY. The Contractor and State must
comply with the Minnesota Government Data Practices Act, Minnesota
Statutes Chapter 13, as it applies to all data provided by the State under this
Contract, and as it applies to all data created, collected, received, stored,
used, maintained, or disseminated by the Contractor under this Contract.
The civil remedies of Minnesota Statutes § 13.08 apply to the release of the
data governed by the Minnesota Government Practices Act, Minnesota
Statutes Chapter 13, by either the Contractor or the State.
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If the Contractor receives a request to release the data referred to in this
clause, the Contractor must immediately notify and consult with the State’s
Authorized Representative as to how the Contractor should respond to the
request. The Contractor’s response to the request shall comply with
applicable law.

Additionally, Contractor and State must comply with the requirements
contained in Exhibit C, which is incorporated and attached to this Contract.

INTELLECTUAL PROPERTY RIGHTS.

A. Definitions. Works means all inventions, improvements, discoveries
(whether or not patentable or copyrightable), databases, computer
programs, reports, notes, studies, photographs, negatives, designs,
drawings, specifications, materials, tapes, and disks conceived, reduced to
practice, created or originated by the Grantee, its employees, agents, and
subcontractors, either individually or jointly with others in the
performance of the contract. Works includes “Documents.” Documents are
the originals of any data bases, computer programs, reports, notes,
studies, photographs, negatives, designs, drawings, specifications,
materials, tapes, disks, or other materials, whether in tangible or
electronic forms, prepared by the Grantee, its employees, agents, or
subcontractors, in the performance of this contract.

B. Ownership. The State owns all rights, title, and interest in all of the
intellectual property, including copyrights, patents, trade secrets,
trademarks, and service marks in the Works and Documents created and
paid for under this contract. The Works and Documents will be the
exclusive property of the State and all such Works and Documents must
be immediately returned to the State by the Grantee upon completion or
cancellation of this contract. To the extent possible, those Works eligible
for copyright protection under the United States Copyright Act will be
deemed to be “works made for hire.” If using State data, Grantee must cite
the data, or make clear by referencing that State is the source.

C. Responsibilities.

1. Notification. Whenever any Works or Documents (whether or not
patentable) are made or conceived for the first time or actually or
constructively reduced to practice by the Grantee, including its
employees and subcontractors, and are created and paid for under this
contract, the Grantee will immediately give the State’s Authorized
Representative written notice thereof, and must promptly furnish the
Authorized Representative with complete information and/or
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disclosure thereon. The Grantee will assign all right, title, and
interest it may have in the Works and the Documents to the State.

2. Filing and recording of ownership interests. The Grantee must, at the
request of the State, execute all papers and perform all other acts
necessary to transfer or record the State’s ownership interest in the
Works and Documents created and paid for under this contract. The
Grantee must perform all acts, and take all steps necessary to ensure
that all intellectual property rights in these Works and Documents are
the sole property of the State, and that neither Grantee nor its
employees, agents, or subcontractors retain any interest in and to
these Works and Documents.

3. Duty not to Infringe on intellectual property rights of others. The
Grantee represents and warrants that the Works and Documents
created and paid for under this contract do not and will not infringe
upon any intellectual property rights of other persons or entities.
Notwithstanding Clause 10, the Grantee will indemnify; defend, to the
extent permitted by the Attorney General: and hold harmless the
State, at the Grantee’s expense, from any action or claim brought
against the State to the extent that it is based on a claim that all or
part of these Works or Documents infringe upon the intellectual
property rights of others. The Grantee will be responsible for payment
of any and all such claims, demands, obligations, liabilities, costs, and
damages, including but not limited to, attorney fees. If such a claim or
action arises, or in the Grantee’s or the State’s opinion is likely to
arise, the Grantee must, at the State’s discretion, either procure for the
State the right or license to use the intellectual property rights at issue
or replace or modify the allegedly infringing Works or Documents as
necessary and appropriate to obviate the infringement claim. This
remedy of the State will be in addition to and not exclusive of other
remedies provided by law.

XII. PUBLICITY

A. Publicity. Any publicity regarding the subject matter of this Contract
must identify State as the sponsoring agency and must not be released
without prior written approval from State’s Authorized Representative.
For purposes of this provision, publicity includes any and all
communications with the media or press with respect to the program,
publications, or services provided resulting from this Contract, and any
notices, informational pamphlets, press releases, research, reports, signs,
and similar public notices prepared by or for Contractor individually or
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jointly with others, or any subcontractors, with respect to the program,
publications, or services provided resulting from this Contract.

B. 30 Day Review Period. Publicity items submitted to State for written
approval will be reviewed by State within 30 days of receipt.

C. MNsure Branding. MNsure provides its express approval for Grantee to
use the Official MNsure Partner Badge Logo in relation to activities
arising out of this Contract.

D. Endorsement. Contractor must not claim that State endorses its
products or services.

XIII. AFFIRMATIVE ACTION AND NON-DISCRIMINATION

A. Affirmative Action requirements for Grantees with more than 40 full-time
employees and a contract in excess of $100,000. If Grantee has had more
than 40 full-time employees within the State of Minnesota on a single
working day during the previous twelve months preceding the date
Grantee submitted its response to the State, it must have an affirmative
action plan, approved by the Commissioner of Human Rights of the State
of Minnesota, for the employment of qualified minority persons, women
and persons with disabilities. See Minnesota Statutes section 363A.36
(2012). If Grantee has had more than 40 full-time employees on a single
working day during the previous twelve months in the State in which it
has its primary place of business, then Grantee must either: 1) have a
current Minnesota certificate of compliance issued by the Minnesota
Commissioner of Human Rights; or 2) certify that it is in compliance with
federal Affirmative Action requirements.

B. Affirmative Action and Non-Discrimination requirements for all Grantees.

1. The Grantee agrees not to discriminate against any employee or
applicant for employment because of race, color, creed, religion,
national origin, sex, marital status, status in regard to public
assistance, membership or activity in a local commission, disability,
sexual orientation, or age in regard to any position for which the
employee or applicant for employment is qualified. Minnesota
Statutes section 363A.02. Grantee agrees to take affirmative steps to
employ, advance in employment, upgrade, train, and recruit minority
persons, women, and persons with disabilities.

2. The Grantee must not discriminate against any employee or applicant

for employment because of physical or mental disability in regard to
any position for which the employee or applicant for employment is

10
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qualified. The Grantee agrees to take affirmative action to employ,
advance in employment, and otherwise treat qualified disabled persons
without discrimination based upon their physical or mental disability
in all employment practices such as the following: employment,
upgrading, demotion or transfer, recruitment, advertising, layoff or
termination, rates of pay or other forms of compensation, and selection
for training, including apprenticeship. Minn. Rule 5000.3550

3. Grantee agrees to comply with the rules and relevant orders of the
Minnesota Department of Human Rights issued pursuant to the
Minnesota Human Rights Act.

4. The Grantee agrees to post in conspicuous places, available to
employees and applicants for employment, notices in a form to be
prescribed by the commissioner of the Minnesota Department of
Human Rights. Such notices will State the rights of applicants and
employees, and Grantee’s obligation under the law to take affirmative
action to employ and advance in employment qualified minority
persons, women, and persons with disabilities.

5. The Grantee will notify each labor union or representative of workers
with which it has a collective bargaining agreement or other contract

“understanding, that the Grantee is bound by the terms of Minnesota
Statutes, section 363A.36 of the Minnesota Human Rights Act and is
committed to take affirmative action to employ and advance in
employment minority persons, women, and persons with physical and
mental disabilities.

XIV. WORKERS' COMPENSATION. The Grantee certifies that it is in compliance

XVL

with Minnesota Statute section 176.181, subdivision 2, pertaining to workers’
compensation insurance coverage. The Grantee’s employees and agents will

‘not be considered employees of the State. Any claims that may arise under

the Minnesota Workers’ Compensation Act on behalf of these employees or
agents and any claims made by any third party as a consequence of any act or
omission on the part of these employees or agents are in no way the State’s
obligation or responsibility.

OWNERSHIP OF EQUIPMENT. Disposition of all equipment purchased
under this grant shall be in accordance with title 45, Code of Federal
Regulations, Part 92. For all equipment having a current per unit fair
market value of $5,000 or more, the State shall have the right to require-
transfer of the equipment (including title) to the Federal Government or to an
eligible non-Federal party named by the State. This right will normally be
exercised by the State only if the project or program for which the equipment
was acquired is transferred from one Grantee to another.

11
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XVII. FEDERAL AUDIT REQUIREMENTS AND GRANTEE DEBARMENT
INFORMATION.

A. Grantee certifies it will comply with the Single Audit Act, and OMB
Circular A-133, as applicable. All sub-recipients receiving $500,000 or
more of federal assistance in a fiscal year will obtain a financial and
compliance audit made in accordance with the Single Audit Act, or OMB
Circular A-133, as applicable. Failure to comply with these requirements
could result in forfeiture of federal funds.

B. Grantee certifies that neither it nor its principles is presently debarred or
suspended by the State, or any of its departments, commissions, agencies,
or political subdivisions. Grantee’s certification is a material
representation upon which the grant contract award was based. Grantee
shall provide immediate written notice to the State’s authorized
representative if at any time it learns that this certification was erroneous
when submitted or becomes erroneous by reason of changed
circumstances,

C. Federal money will be used or may potentially be used to pay for all or
part of the work under the grant contract, therefore Grantee certifies that
it is in compliance with federal requirements on debarment, suspension,
ineligibility and voluntary exclusion specified in the solicitation document
implementing Executive Order 12549. Grantee’s certification is a
material representation upon which the grant contract award was based.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION- LOWER TIER
COVERED TRANSATIONS
Instructions for Certification
1. By signing and submitting this grant contract, the prospective
lower tier participant is providing the certification set out below.

2. The certification in this clause is a material representation of fact
upon which reliance was placed when this transaction was
entered into. If it is later determined that the prospective lower
tier participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government,
the department or agency with which this transaction originated
may pursue available remedies, including suspension and/or
debarment.

3. The prospective lower tier participant shall provide immediate

12
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written notice to the person to which this grant contract is
submitted if at any time the prospective lower tier participant
learns that its certification was erroneous when submitted or had
become erroneous by reason of changed circumstances.

. The terms covered transaction, debarred, suspended, ineligible,
lower lier covered transaction, participant, person, primary
covered transaction, principal, proposal, and voluntarily excluded,
as used in this clause, have the meaning set out in the Definitions
and Coverages sections of rules implementing Executive Order
12549. You may contact the person to which this grant contract is
submitted for assistance in obtaining a copy of those regulations.

. The prospective lower tier participant agrees by submitting this
response that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered
transaction with a person who is proposed for debarment under 48
CFR part 9, subpart 9.4, debarred, suspended, declared ineligible,
or voluntarily excluded from participation in this covered
transaction, unless authorized by the department or agency with
which this transaction originated.

. The prospective lower tier participant further agrees by
submitting this grant contract that it will include this clause
titled “Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion--Lower Tier Covered
Transaction,” without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.

. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier covered
transaction that it is not proposed for debarment under 48 CFR
part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily
excluded from covered transactions, unless it knows that the
certification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the
List of Parties Excluded from Federal Procurement and
Nonprocurement Programs :

. Nothing contained in the foregoing shall be construed to require

establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and

13
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information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of
business dealings.

. Except for transactions authorized under paragraph 5 of these

instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 C.F.R. 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies
available to the federal government, the department or agency
with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION- LOWER TIER
COVERED TRANSACTIONS

1. The prospective lower tier participant certifies, by submission of

this grant contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by
any Federal department or agency.

Where the prospective lower tier participant is unable to certify to
any of the Statements in this certification, such prospective
participant shall attach an explanation to this grant contract.

JURISDICTION AND VENUE. This grant contract, and amendments and
supplements thereto, shall be governed by the laws of the State of Minnesota.
Venue for all legal proceedings arising out of this grant contract, or breach
thereof, shall be in the State or federal court with competent jurisdiction in
Ramsey County, Minnesota.

WAIVER. If the State fails to enforce any provision of this contract, that
failure does not waive the provision or the State’s right to enforce it.

XXII. CONTRACT COMPLETE.

14
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This contract contains all negotiations and agreements between the State
and the Grantee. No other understanding regarding this contract, whether
written or oral may be used to bind either party.

XXIII.OTHER PROVISIONS.

1. GRANTEE agrees that it will at all times during the term of the grant
contract keep in force a commercial general liability insurance policy with
the following minimum amounts: $2,000,000 per occurrence and
$2,000,000 annual aggregate, protecting it from claims for damages for
bodily injury, including sickness or disease, death, and for care and loss of
services as well as from claims for property damage, including loss of use
which may arise from operations under the grant contract whether the
operations are by the GRANTEE or by a subcontractor or by anyone
directly or indirectly employed by the GRANTEE under the grant
contract.

2. The GRANTEE further agrees to keep in force a blanket employee
theft/employee dishonesty policy in at least the total amount of the first
year's grant award as either an addendum on its property insurance
policy, or, if it is not feasible to include it as an addendum to the property
insurance policy, as a stand-alone employee theft/employee dishonesty
policy. The STATE will be named as both a joint payee and the certificate
holder on the property insurance policy addendum or on the stand-alone
employee theft/employee dishonesty policy, whichever is applicable. Only
in cases in which the first year’s grant award exceeds the available
employee theft/employee dishonesty coverage may grantees provide
blanket employee theft/employee dishonesty insurance in an amount
equal to either 25% of the yearly grant amount, or the first quarterly
advance amount, whichever is greater. Upon execution of this grant
contract, the GRANTEE shall furnish the State with a certificate of
employee theft/employee dishonesty insurance.

3. GRANTEE agrees that no religious based counseling shall take place
under the
auspices of this grant.

15
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IN WITNESS WHEREOPF, the parties have caused this contract to be duly executed
intending to be bound thereby.

APPROVED:

1. State ENCUMBRANCE VERIFICATION
Individual certifies that funds have been encumbered as required by Minn.
Stat. 16A and 16C.15

2. State Minnesota Insurance Marketplace (MNsure)

Title @;uﬁ, /7: el

Date

3. Grantee
Signatory is authorized by applicable articles, by-laws, resolutions, or
ordinances to sign on behalf of the Grantee.

By K 74
Title /5,, / ﬁww Office

Date 8/‘17; / 2oi ¥

Distribution:
Agency - Original (fully executed) contract
Grantee

16
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Appendjx A: Work Plan

WORK PLAN

The project’s work plan and activities are based on proven strategles from past experience and
focus on three objectives: 1) developing and disseminating marketing materiais; 2) providing
enroliment support activities and 3) removing acgess barriers for underserved populations,

The marketing materials will facus on information specific to individuals with disabilities 1o
ensure they are directed io the appropriale medical assistance programs; these materials will
serve as a complement o the MNsure materals. Currently many individuals with disabilities are
being directed to the APTC (Advance Premium Tax Credit program) or some other private
nsurance program and The Arc Greater Twin Cifies is being asked to help get them redirected
to the appropriate program. The new materials will be designed to sliminate this problem.
Other materials will focus on income and asset limits, new appiication process with MA-EPD,
disabiiity certification and TEFRA. The materials developed will be made available to ail formal
and informal partners for distribution in the metro and greater Minnesota chapter partner areas.
These materials will aiso be available to other organizations receiving Qutreach and Enrcliment
grants through MNsure. For example, a step-by-step too! explaining the enroilment process for
individuals with disabilities will be created. A color-coded organizing packet will also be
developed, so individuals and families can easily organize all the documents and proofs
necessary for enrciiment. Materials will all be very clear, ouflining the process step by step,
emphasizing there are no exclusions for pre-existing conditions, no danial of coverage or higher
premiums and ne fifetime maximum benefit for coverage.

The Arc Greater Twin Cities will ufilize informal partners for dissemination of materials, with a
focus on reaching underserved communities. These sirategies have proven effactive as
evidenced by the confinued growth in individuats contacting The Arc for health care information
and access assistance.

The Arc Graatar Twin Cities wifl utifize a variety of media strategies to reach underserved
communities. Media efforts will include news releases and stories and new social media
coverage through YouTube videos, Twifter and Facebook.

Enroliment support activities wil include screening, setting up appointments, helping individuais
{0 gather documents fo complete an application, supporting therm through technical problems,
providing fellow-up suppart, and checking on case status. This proposal does not include direct
application assistance activilies. The Arc Greater Twin Cities will develop and dellver training
and support te The Arc chapter partners fo provide these enroliment support services in their
communities,

Additional activities {o reduce barriers to enrollment will include continuing to work as a partner
with MNsure and Navigators to identify enroliment prablem areas and strategies for resolution.

As the lpad agency, The Arc Greater Twin Cities will work with The Arc chapter partners o
provide training and technical assistance to their staff as they implement the project’s outreach,
dissemination and envollment support activities in their communifies. The Arc Greater Twin
Cities will be responsible for setting up systems to collect data, inifiating ongoing data coilection,
and compiling reports as required by the grant. The Arc Greater Twin Cities will also work with
Portico Healthnet and The Are chapter partners to develop robust networls to increase the
number of Minnesotans with heaith care insurance.
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Project Goal: Minnesotans with intellectual and developmarital disabilitles and their familles
{inaluding Somali, Hmong and Spanish-speaking communities} inthe Twin Cities matropolitan
area, Southeastern and Contral Minnesota will be knowledgeable-about MNsure ard health
care programs for peaple with disabilities.

Objective: Develop and distribute marketing materials to supplement existing MNsufe oufreach
Infurmation spacific to the application process-for individuals with inteflecuat and developrental
disabilities. These materials will be translated into Spanisk, Somali and Hmong.

Activity - Dévelop matorials

insurance optfons and programs
for people with disabllities. These
videss will highlight MA-TEFRA,
Insurance options for youthin
transition fropy schooi to adylt ife
{18-28), ranewal assistanice and

Communications Director

Guthrie Byard, At GTC Advocate,
Mavigator & Sqcial Madia Lead Siaff
Elisabath Hennessey, The Arc.
Southeastern Minnesota {Arc BE)
Executive Director

-Responsible Persons Timeframe
Devalop materials including: - '
e PowerPoint presentation for Jen Dadlman Johfison, The Arg Sapt. ~
community outreach - Greater Twin Cilies (Arg GTC) Sandor | Oct. 2014
Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
" Benfor Advocale & Mavigator
Bahjo Maharmud, Arc GTC Advacate.
Mai Chang, Arc GTC Advocate
o display | -Pam Carson, Arg GTC -Oct. 2014
' Communications Director :
s Misure process fools including Jen Daulman Jobnson, Arc GTC Oet, 2014
visyai flow chiart of application. | Senior Advocate & Navigator
pracesses-fram bégimning toend | Rvan Andarson Pascust, Are GTC
Senior Advocate & Navigator I
Bahjo Mahamud, Arc GTC Advocate
Mai Cheng, Arc-GTC Advotate

«  community-specific Navidator Rebecca Lozano, Portico Healthnet | Oct. 2014
raferral information for outstate. | Outreach Program Manager
¢hapters of The Arg and Portico's.
stafewide Navigator organization
partners ‘

. o support famiii .| Jen Daulman Johnson, Arc.GTC Sept. -

) g%:;?z!%%fgﬁt?gaﬁ ‘;Z‘i:;m a?am Senior Advocate & Navigator Oct. 2014
documentation for the application, | Rvan Anderson Pascual, Are GTC :
‘procass and disablity certification | Senfor Advocate & Navigator
procass Bahio Mahamud, Arc GTC Advocate:

‘ Mai Chang, Arc GTC Advocate I
Barb Thompson, Arc GTC Program
o Support Specialist.
Develop media tools: including: T
+ 1- 2 ¥YouTube videos about health | Pant Carlson, Ard GTC Jan..2018
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MA-EPD. They wilf be included in
email blasts and posted on The
Arc Greater Twin Cllies
Facabook pagse, Twitter account
and included on the Health Care
Accaess program page on ihe
agency's websiie.

s Radio advertisements/PSAs in
English, Spanish, Hmong and
Somali

+ Television ads for cabls TV ad
buys.

» News releases/arlicies in local
newspapers including language
specific print media

Cindy Owan, The Arc Midstate (Arc
MS) Executive Director

Pam Carlsen, Arc GTC
Communications Director

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator
Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arc SE
Exscutive Directar

Cindy Cwen, Arc MS Executive
Diractor

Pam Carlson, Arc GTC
Communicafions Director

Jen Dautman Johnson, Arc GTC
Senior Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator
Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arc SE
Exscutive Director

Cindy Qwen, Arc MS Executive
Director

Pam Carlson, Are GTC
Communications Dirsctor

Jen Daulman Johnson, Arc GTC
Senior Advogate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advecate & Navigator
Bahio Mahamud, Arc GTC Advocate
Mai Chang, Arz GTC Advocate
Efisabeth Hennessey, Arc SE
Execuilve Dirsctor

Cindy Owen, Arc M8 Execitive
Direcfor

Jan. 2015

Feb. 2015

Qct, 2014
- June
2015

Conduct media planning and tralning with
The Arc Midstate and The Arc
Southeasiern Minnesota chapter staff

Pam Carlson, Are GTC
Communications Director

Jen Daulman Johnson, Arc GTC
Senior Advacate & Navigator

Ryan Anderson Pascual, Arc GTC .

Nov. 2014
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Senior Advocate & Navigator

Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arc SE
Executive Director

Cindy Owen, Arc MS Executive
Diractor

Work coflaboratively with MNsure on Jen Daulman Johnson, Arc GTC Cct, 2014
enroliment and culreach campaigns Sanior Advocate & Navigator - Jung
Ryan Anderson Pascual, Arc GTC 2015
Senior Advocate & Navigator
Bahio Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocata
Elisabsth Hennessey, Arc SE
Executive Director
Cindy Qwen, Arc MS Executive
Director
Activity - Outreach and dissemination | Responsible Parsons Timeframe
Quireach activities include targeted amail [ Pam Carlson, Arc GTC Cct. 2014
blasts to constituents of The Are chapter | Communications Director -June
pariners and The Arc Greater Twin Cities | Guthris Byard, Arc GTC Advocate, 2015
highlighting the partnership with Portico | Navigator & Soclal Media Lead Staff
Healthnet to enable Individuals with Elisabeth Hennessey, Arc SE
intelisctual and developmental disabilities | Exacutive Director
and their families fo learn about and Cindy Owen, Arc MS Executive
apply for heaith care insurance Director
programs. Targeted groups will include
families with children from birth to age 18
(TEFRA eligible), families with adult
chitdren, adults ages 18-26, and saif-
advocates (adults with disabilities) for
renowal assistancs.
Goal: reach 3.000 people
Wark with school districts to distribute Jen Daulman Johnson, Arg GTC Qct. 2014
haaith cara materials fo students and Senior Advocate & Navigator ~June
families. School districts that will be Ryan Anderson Pascual, Arc GTC 2015
targeted include Anoka-Hennepin, Senior Advocate & Navigator
Minneapolis, Saint Paul, South Bahjo Mahamud, Arc GTC Advocate
Washington, Burnsville-Eagan-Savage, | Mai Chang, Arc GTC Advocate
Eastern Carver County, Shakopee and Elisabeth Hennessey, Arc SE
selected districts in The Arc chapter Executive Director
partner service areas. Cindy Owen, Arc MS Executive
Gosglk reach 2,500 people Director
Connect with culturalfy-specific Jen Dauiman Johnson, Arc GTC Oct. 2014
organizations to shara health care Senior Advocate & Navigator -June
cutreach materials, give addlional Ryan Anderson Pascual, Arc GTC 2015
information about The Arc's Health Care | Senior Advocate & Navigator
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Assistance in the metro area and with
participaling chapter partnars of The Arc.
Crganizations to be targeted include:
Brian Coyle Center, Hmong American
Mutua) Assistance Assoclation (HAMAA),
mosques, SoLatime, PICA Head Start,
Caniro, Neighborhood House and the
Confederation of Somall Community in
Minnesota

Geal: reach 750 people

Bahje Mahamud, Are GTC Advocate
Mai Chang, Ar¢ GTC Advocate
Elisabath Hennessey, Arc SE
Exeocutive Dirgctor

Cindy Owen, Arc MS Executive
Director

Staff booths at a minimum of six Jan Dauiman Johnson, Arc GTC Cct. 2014
community festivals with information on | Senior Advocate & Navigator - June
health care insurance options for Ryan Anderson Pascuad, Arc GTC 2015
participants. Three of the festivals will be | Senior Advacate & Navigator
culturafly specific and reach Somal, Bahjo Mahamud, Arc &1TC Advocate
Hmong and Latino communities. Mai Chang, Arc GTC Advocate
Goal: reach 1,000 peopie Elisabeth Hennessey, Arc SE

Executive Diractor

Cindy Owen, Arc MS Executive

- Director

Prasent or staff booths at three Jen Daubman Johnson, Arc GTC QOct. 2014
conferences or events specific to the Senior Advocate & Navigator - June
Intelfectual and developmental disability | Ryan Anderson Pascual, Arc GTC 2015
community including transition fairs, Senior Advocate & Navigator
health fairs, and other disability Paris Gatlirs, Are GTC Programs and
crganization events. Servives Supervisor & Navigator
Goal: reach 250 people Guthrle Byard, Arc GTC Advocate,

Navigator & Social Media Lead Staff

Bahjo Mahamug, Arc GTC Advocate

Mai Chang, Arc GTC Advocate

Ellsabeth Hennessay, Arc SE

Exacutive Director

Cindy Owen, Arc MS Executive

Director
Present information on health care Jen Daulman Johnson, Arg GTC Oct. 2014
insurance programs, initial applications Senior Advocate & Navigator -June
and renewals to self-advocacy groups in | Ryan Anderson Pascual, Arc GTC 2015
the metro and In The Arc chapler partner | Senior Advocate & Navigator
communities. Outstate groups will learn | Paris Gatlin, Arc GTC Programs and
about health care programs and the Services Supervisor & Navigator
partnerstip/referral system with Porfice’s | Guthrie Byard, Arc GTC Advocate,
outstate Navigator organization pariners. | Navigator & Social Media Lead Staff
Goal: reach 125 people Bahjo Mahamud, Arc GTC Advocate

Mai Chang, Are GTC Advocate

Elisabeth Harnmessey, Arc SE

Executive Director

Cindy Owen, Arc MS Executive

Director
In-person outreach aclivittes and support | Jen Daulman Johnson, Arc GTC Bept. 2014
including as nesded mestings with metro | Senior Advocate & Navigator - June
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arga county staff about The Arc’s Health

Care Access program, information and
assistance calls, Individual advocacy
support and presentations.

Goal: reach 250 people

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocats,
Navigator & Social Madia Lead Staff
Bahio Mahamud, Arc GTG Advocate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arc SE
Executive Director

Cindy Gwan, Ar¢ MS Exascutive
Director

2018

Develop and implement 2 schedule for
miedia outreach of YouTube videos for
email blasts and posts on The Arc
Grealer Twin Cities’ Facebook page,
Twitter account and the Health Care
Access program page on the agency’s
website, announcements broadcast in
Arc’s Value Village Thrift Stores (in
Brooklyn Center, New Hops, Richfield
and St. Paul as well a3 a fifth store 1o
apen in Jate 2014), cable TV ad buys

Pam Carlson, Arc BGTC
Communications Director

Guthrie Byard, Arc GTC Advocata,
Navigator & Soclal Madia Lead Staff
Elisabeth Hennessey, Arc SE
Exscutive Director

Cindy Owen, Arc MS Executive
Director

Oat, 2014
-June
205

Create and share health care related
information posts on The Arc Greater

Twin Cities Facabook page at least once

per week and bimonthly on Arc’s Valug
Village Facebook page
Goal, reach 4,000 people

Pam Carison, Arc GTC
Communications Director

Guthrie Byard, Arc GTC Advocate,
Navigator & Social Media Lead Staff

Sept. 2014
- June
2015

Davelop messages and tweet ance a

week about health care programs on The

Arc Greater Twin Citles and Value
Village Twitter handles

Gaal: reach 1,000 followsrs on The Arc
Greater Twin Cities account and 700
followers on the Value Village account

Pam Carlson, Arc GTC
Communications Direstor

Guthrle Byard, Arc GTC Advocate,
Navigator & Social Media Lead Staff

Sept. 2014
- June
2018

Bevelop a media list and scheduls fo
promote health care programs on local
radio stations including Radio Rey,

Hmong Radio and Somali Radio stations.

Goal: reach 50,000 isteners

Pam Carlson, Arc GTC
Communications Director

Jen Daulman Johnson, Are GTC
Senior Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senicr Advocate & Navigator
Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Are GTC Advocate
Efisabeth Hennessey, Arc SE
Executive Direclor

Cindy Owen, Arc MS Executive
Birector

Oct. 2014
- June
2015

Broadeast announcements promoting
health care programs and The Arc’s

Fam Carison, Arc GTC
Communications Director

QOct, 2014
- Jung
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Health Care Access project four times | Jen Daulman Johnason, Arc GTC 2015
per day in all Value Village locations Senior Advocate & Navigator
Goal: reach 28,800 shoppers Ryan Anderson Pascual, Arc GTC

Senior Advacate & Mavigator
Creafe a bag stuffer on heatth care Pam Carlson, Arc GTC March
access fo include with shopper Compmunications Director 2015 -
purchases at all Arc's Value Village Jen Daulman Johnson, Are GTC June 2015
stores Senior Advocate & Navigator
Goal: reach 8,000 shoppars per month Ryan Anderson Pascual, Are GTC

Senior Advocaie & Navigater
Conduct bimonthly contacts with staif at | Pam Carlson, Arc GTC Sept. 2014
The Arc Midstate, The Arc Southeastern | Communications Director -June
Minnesota and other pariners as nesded | Jen Dauiman Johnson, Arc GTC 2015

to coordinate outreach and dissemination
activities and coliect data

Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Seriior Advocate & Navigator

Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advacate
Elisabeth Hennessey, Arc SE
Executive Director

Cindy Owen, Arc MS Executive
Director

Objective: Provide enrolliment support activities including screening, seffing up appointments,
helping individuals prepars to completa an application, supporting them through technical
prablems, providing follow-up support, checidng on case status, and supervising other

Navigators.
Activities Responsible Parsons Timeframe
Provide applicants and their families with | Jen Daulman Johnson, Arc GTC Sept, 2014
a checklist of required documentation for | Senior Advocate & Navigator - June
the health care application process. Ryan Anderson Pascual, Arc GTC 2015
Assist applicants and their families in Senior Advacate & Navigator
organizing paperwork for the disability Paris Gatlin, Arc GTC Programs and
certification process. Sarvices Supervisor & Navigator

Guthrie Byard, Arc GTC Advocats,

Navigator & Social Media Lead Staff

Bahjo Mahamud, Arc GTC Advocale

Mai Chang, Arc GTC Advocats

Elisabeth Hennessey, Arc SE

Exacutive Diractor

Cindy Owen, Arc MS Executive

Director
Contact The Assister Resource Center, Jen Daulman Johnson, Arc GTC Sept, 2014
State Medical Review Team, seven metro | Senior Advocate & Navigator ~June
area counties, MinnesotaCare Ryan Anderson Pascual, Arc GTC 2018
Operations, Minnesota Health Care Senior Advocate & Navigator
Programs Member Help Desk to support | Paris Gatlin, Are GTC Programs and
applicants with disabilities through the Services Supervisor & Navigator
snroliment process Guthrie Bvard, Arc GTC Advocate,

7
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Navigator & Sociai Media Lead Staff

Assist applicants and thelr families with
the Parental Fees paperwork and the
Cost Effective health Insurance
paperwork

Jan Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Sanior Advocate & Navigator

Paris Gatlin, Arec GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Navigator & Social Madia Lead Staff

Sept. 2014
- dune
2015

Educate and help families understand ihe
difference betwaen Fee for Service
Medicai Assistance versus Prepaid
Mediicai Assistance Plans

Jen Daulman Johnson, Arc GTC
Sarnior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senor Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Bervices Supervisor & Navigator
Guthrie Byard, Arc GTC Advocaia,
Nevigator & Social Media Lead Staff

Sept. 2014
- June
2018

Contact enrallees that have a past
relationship with The Arc to remind them
about renewals and offer assistance to
help them maintain their heatth insurance
covarage

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatiin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Are GTC Advocate,
Navigator & Social Media Lead Staff

Sept. 2014
-.June
2015

Develop and frain advocates from The
Arc Midstate and The Arc Southeast on
providing enroliment support. Provide
ongoing tachnical support with a minimum
of bimenthly contacts to gather data and
problem solve.

Jen Daulman Johnson, Arc 81TC
Sanior Advocats & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Navigator & Social Media Lead Staff

Nov. 2014

Objective: Remove access barriers for people with intellectuat and developmental

disabliities

Activity

Responsible Persons

Timeframe

Share informationat tools developed by
The Arc Greater Twin Cities with partners
and other organizations

Jen Daulman Johnson, Are GTC
Senigr Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Faris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Navigator & Social Media Lead Staff
Rebaecca Lozano, Portico Heaithnet
Outreach Program Manager

Jan. - June
2015

Maintain and share a list of critical
coniacts related to enrollment support
activities at county and slate levels

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator
Ryan Anderson Pascual, Are GTC

Seapt. 2014
- June
2015
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Senior Advocate & Navigator

Paris Gatlin, Are GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Mavigator & Social Madia Lead Staff
Rebecca Lozang, Portico Healthnet
Qutreach Program Manager

Gather and share information from
partner organizations about harriers to
anrcliment for people with disabilities

Jert Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigafor

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocatie,
Navigator & Social Media Lead Staff
Rabacca Lozano, Portico Healthnet
QOuireach Program Manager

Sept. 2014
-June
2015

Develop and defiver training to other
Navigator organizations in collaboration
with MNsure regarding the application
and enroliment process for people with
intellactual and developmental disabilities

Jen Baulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthtie Byard, Arc GTC Advocats,
Navigator & Social Media Lead Staff

Sept. 214
-.June
2015

Continue ta pariicipate in bimonthly
reglonal navigator calls

Jen Dauiman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Bervices Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Navigator & Social Media Lead Staff

Sapt. 2014
- Juna
2M5

Participate In Navigator networking
avents

Jen Daulman Johnson, Arc GTC
Senior Ativocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advacate & Navigatar

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Navigator & Social Medla Lead Staif

Sept, 2014
- June
2ms
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Grant Contract #

MNSLTE

VI YORE CHOR D FENATL SN

Form BT: Summary Budget

Use this raquired fornvat for documenting proposed budget.

Budget Year: 2014-15
Gtart Date: Seplember 1, 2014

Load Agancy Name:

End Date: June 30, 2015

The Arc Grealer Twin Cilles

The Arc Midstate, The Arc Southeastern Minnesota and Portico

Network Partner Organization Nama(s): Haalthnat

Lead r f8 5 your naing and 28 of your pariner argeniztions.

Parirer ceganizations: #in the lsed agency’s aame and only yourorganizalion’s nama,

Budyget Categury Total Proposed

Line Direct Costs Totals Costs
1 Parsonnel Costs 3 §9,778.00
2 Gonsultant & Cantractor Costs $ 30,500.00
3 Equipment Costs $ 250000
4 Supply Costs 3 3,700.00
8  Travel Cosis $ 3,160.00
8 Othier Diract Costs $ 7,355.00
7 Diract Natwori Costs § 27,850.00
8  Total Direct Costs § 164,843.00
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CONTRACT APPENDIX C - DATA SHARING AGREEMENT

This Data Sharing Agreement ("Agreement”} is by and between MNsure (“MNsure" or “State”) and
Outreach Enrollment Grant Grantee (“Contractor”).

WHEREAS, the parties have executed a Contract for Outreach Enrollment Grant;

WHEREAS, MNsure is subject to the Minnesota Government Data Practices Act by Minnesota Staiutes,
section 62V.06, subd. 1, and is authorized to enter into the below agreement by Minnesota Statutes,
section 62V.05, subdivision 1(b)(5); and

WHEREAS, MNsure is authorized to share protected information pursuant to Minnesota Statutes, section
62V.06, subdivisions 5(b)(5) and 5{d).

Agreement

1. Term of Agreement
1.1 Effective dafe: see grant contract, or the date the State obtains all required signatures,
whichever is later.

1.2 Expiration date: see grant contract, 2014, or until all obligations have been
satisfactorily fulfilled, or until any applicable statutory authority expires, whichever comes
first.

2. Information Covered by this Agreement.

2.1 Under this Agreement, MNsure will be sharing with Contractor one or more types of private
information, collectively referred to as “protected information,” concerning individuals,
employers, and/or smployees participating in MNsure . “Protected information,” for purposes
of this Agreement, may include any or all of the following:

2.1.1  Private data (as defined in Minnesota Statutes § 13.02, subd. 12), confidential data (as
defined in Minn. Stat. § 13.02, subd. 3), welfare data (as governed by Minn. Stat. §
13.46), medical data (as governed by Minn. Stat. § 13.384), and other not public data
govemed by other sections in the Minnesota Government Data Practices Act
(MGDPA), Minn. Stats. Chapter 13;

2.1.2  Protected health information {"PHI") {as defined in and governed by the Health
Insurance Portability Accountability Act ("HIPAA"), 45 C.F.R. § 160.103);

21.3 Federal Tax Information (“FTI") (as defined by IRC § 6103);

21.4 Records (as defined by the Privacy Act of 1974, 5 U.8.C. § 552a; and

21.5 Other data subject to applicable State and federal statutes, rules, and regulations
affecting the collection, storage, use, or dissemination of private or confidential
information.

3. Duties

3.1 MNsure Duties. MNsure shall;

(a) Only release information which it is authorized by law or regulation to share with Contractor.

(b} Obtain any required consents, authorizations, or other permissions that may be necessary for it to
share information with Contractor.

(¢} Notify Contractor of limitations, restrictions, changes, or revocation of permission by an individual to
use or disclose protected information, to the extent that such limitations, restrictions, changes or
revocation may affect Contractor's use or disclosure of protected information.
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{d} Not request Contractor to use or disclose protected information in any manner that would not be

permitted under law if done by MiNsure.

3.2 Contractor Duties. Contractor shall:

(a)

(b}

()

(d)

()

)

(9

(h)

Be responsible for ensuring proper handling and safeguarding by its employees, subcontractors,
and authorized agents of protected information collected, created, used, maintained, or disclosed on
behalf of MNsure. This responsibility includes:
1. conducting appropriate screening and monitoring of its employees and agents to
protect information privacy;
2. ensuring that employees and agents comply with and are properly trained regarding,
as appficable, the laws listed above in clause 1; and
3. implementing administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentially, integrity, and availability of any protected information
at rest and in transit that it creates, receives, maintains, or transmits on behalf of MNsure,
Comply with the “minimum necessary” access and disclosure rule set forth in the MGDPA. The
collection, creation, use, maintenance, and disclosure of protected information shall be limited to that
necessary for the administration and management of programs specifically authorized by the
legislature or local governing body or mandated by the federal government. Minnesota Statutes §
13.05 subdivision 3.
Report to MNsure any privacy or security incident regarding the information of which it becomes
aware. For purposes of this Agreement, “Security incident” means the attempted or successful
unauthorized access, use, disclosure, medification, or destruction of information or interference with
system operations in an information system. Security incident shall not include pings and other
broadcast attacks on Contractor’s firewall, port scans, unsuccessful log-on attempts, denials of
service, and any combination of the above when using Contractor equipment and infrastructure;
so long as such incidents do not result in unauthorized access, use or disclosure of MNsure's
information. “Privacy incident” means violation of the Minnesota Government Data Practices Act
{MGDPA) and/or the including, but not limited to, improper andfor unauthorized use or disclosure of
protected information, and incidents in which the confidentiality of the information maintained by it
has been breached. This report must be made in writing and submitted to MNsure immediately and
in no case more than 2 days after learning of such incident.
Unless provided for otherwise in this Agreement, if Contractor receives a request to release the
information referred to in this Clause, Contractor must immediately notify MNsure. MNsure will give
Contractor instructions conceming the release of the data to the requesting party before the data is
released.
Not use or further disclose protected information created, collected, received, stored, used,
maintained, or disseminated in the course or performance of this Agreement other than as permitted
or required by this Agreement or as required by law, either during the period of this Agreement or
hereafter.
In accordance with Minnesota Statutes § 62V.06, subdivision 9, Contractor may not sell any data
collected, created, or maintained by MNsure, regardless of its classification, for commercial or any
other purposes.
Consistent with this Agreement, ensure that any agents (including contractors and subcontractors),
analysts, and others to whom it provides protected information, agree in writing to be bound by the
same restrictions and conditions that apply to it with respect to such information.
To the extent that any protected information is PHI: .

1. Comply with the minimum necessary rule and limit the collection, creation, use,
maintenance, and disclosure of PHI to “that necessary for the administration and
management of programs specifically authorized by the legislature or local governing
body or mandated by the federal government.” See 45 C.F.R. §§ 164.502(b) and
164.514(d).

2. Report any breach or security incident pursuant to the HIPAA Privacy Rule (45 C.F.R.
Part 164, Subpart E}. This report must be in writing and sent to MNsure not more than 2
days after learning of such non-permitted use or disclosure. Such a report will at least:

{A) Identify the nature of the non-permitted use or disclosure;
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(B) Identify the PHI used or disclosed:;

(C} Identify who made the non-permitted use or disclosure and wha received the
non-permitted or violating disclosure;

(D) Identify what corrective action was taken or will be taken to prevent further non-
permitted uses or disclosures;

(E) Identify what was done or will be done to mitigate any deleterious effect of the
non-permitted use or disclosure; and

(F) Provide such other information, including any written documentation, as MNsure
may reascnably request.

(G) Provide notice required by 45 C.F.R. §§ 164.404 through 164.408 to affected
individuals, news media, andfor the Office of Civil Rights, Department of Health and
Human Services, only upon direction from and in coordination with MNsure.

3. Inaccordance with 45 C.F.R. §§ 164.502(e)(1)(ii) and 164.308(b)2), if applicable,
ensure that any subcontractors that create, receive, maintain, or transmit protected
health information on behalf of the business associate agree in writing to the same
restrictions, conditions, and requirements that apply to the business associate with
respect to such information.

4. Within ten (10) business days of a request from an individual or their designee, make
available protected health information in a designated record set, consistent with
Minn. Stat. § 13.04, subdivision 3, and 45 C.F.R.§ 164.524.

5. Within ten (10) business days, forward any request to make any amendment(s) to
protected health information in a designated record set to MNsure in order for
MNsure to satisfy its obligations under Minnesota Statutes § 13.04, subdivision 3 and
45 C.F.R. §164.526.

6. Document such disclosures of PHI and information related to such disclosures as
would be required for MNsure to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. Maintain
and make available no later than fifteen (15) days after receipt of request from
MNsure, the information required to provide an accounting of disclosures to MNsure
as necessary to satisfy MNsure’s obligations under 45 C.F.R. §164.528, or upon
request from MNsure respond directly to individual's request for an accounting of
disclosures. :

7. Tothe extent the business associate is to carry out one or more of MNsure's
obligation(s) under Subpart E of 45 C.F.R. Part 164, comply with the requirements of
Subpart E that apply to MNsure in the performance of such obligation(s).

8. Make its infemal practices, books, and records available for purposes of determining
compliance with the HIPAA Rules.

9. Contractor may not use or disclose protected heaith information in a manner that
would violate Subpart E of 45 C.F.R. Part 164 if done by MNsure.

10. Comply with any and all other applicable provisions of the HIPAA Privacy Rule,
Administrative, and Security Standards, including future amendments thereto.
Develop written policies and procedures for safeguarding and securing PHI and
complying with HIPAA and the HITECH Act, and other privacy laws.

11. Designate a privacy official to be responsible for the development and
implementation of its policies and procedures as required by 45 C.F.R. Part 164,
Subpart E.

To the extent that any protected information is FTi, ensure that this data only be used as authorized
under the Patient Protection and Affordable Care Act and the Internal Revenue Code, 26 U.S.C. §
6103(C), and IRS Publication 1075, and restrict from use for any other purpose.

Mitigate, to the extent practicable, any harmful effects known to it of a use, disclosure, or breach of
security with respect to protected information by it in violation of this Agreement.

Report and mitigate any fraudulent activities;

Comply with any and all other applicable provisions of the Final Exchange Privacy Rule at 45 C.F.R.
§ 155.260, including future amendments thereto.
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4. Disposition of Data upon Completion, Expiration, or Agreement Termination. Upon completion,

10.

expiration, or termination of this Agreement, Contractor will return to MNsure or destroy all protected
information received or created on behalf of MNsure for purposes associated with this Agreement. A
written certification of destruction or return to the MNsure Authorized Representative is required.
Contractor will retain no copies of such protected information. If both parties agree that such retum or
destruction is not feasible, or if Contractor is required by the applicable regulation, rule or statutory
retention schedule fo retain beyond the life of this Agreement, Contractor will extend the protections of this
Agreement to the protected information and refrain from further use or disclosure of such information,
except for those purposes that make return or destruction infeasible, for as long as Contractor maintains
the information.

Amendments
Any amendment to this Agreement must be in writing and will not be effective until it has been

executed and approved by the same parties who executed and approved the original agreement, or
their successors in office,

Sanctions
In addition to any liabifity under section 6 of Agreement, the parties acknowiedge that violation of the laws
and protections described above could result in limitations being placed on future access to protected
information, in investigation and imposition of sanctions by the U.S. Department of Health and Human
Services, Office for Civil Rights, and/or in civil and criminal penalties.

Interpretation.
Any ambiguity in this Agreement shall be resolved to permit the parties to comply with HIPAA, MDGPA,

and other applicable state and federal statutes, rules, and regulations affecting the collection, storage, use
and dissemination of private or confidential information.

DHS Information Security Policy. Additional information regarding the handling and, as appropriate,
desfruction (upon expiration or termination of a contract or agreement) of protected information obtained
from State is available at https://edocs.dhs.state.mn.usfserver/Public/lDHS-4683-ENG.

Effect of statutory amendments or rule changes.

The Parties agree to take such action as is necessary to amend this Agreement from time to time as is
necessary for compliance with the requirements of the laws listed in paragraph 1 of this section or in any
other applicable law. However, any requirement in this Agreement or in the DHS Information Security
Policy that is based upon HIPAA Rules or upon other federal or state information privacy or security laws
means the requirement as it is currently in effect, including any applicable amendment(s), regardiess of
whether the Agreement has been amended to reflect the amendments(s).

Survival.
The obligations of Confractor under this Attachment shall survive the termination of this Agreement

1. COW 2. MNsure 7
Y- - By: M? 0ﬂ~

B

7} (With delegated authority) 4 (With delegated authority)

Title: C/Lté ﬁ. v C?L{gféfm Title:
Date: E%/ZZlA ‘/ ' Date: 4;/ z / Lo f 4‘
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Grant Contract

State of Minnesota

MNSUre

THIS GRANT, and amendments and supplements thereto, is between State of
Minnesota, acting through the Minnesota Insurance Marketplace, MNsure
(hereinafter “State”), and The Arc Greater Twin Cities, an independent Grantee,
not an employee of the State of Minnesota, 2446 University Ave. W., Suite 110,
Saint Paul, MN 55114, (hereinafter Grantee), witnesseth that:

WHEREAS the State is in need of community education and outreach services in
order to carry out the exchange functions described in 45 Code of Federal
Regulations, section 155.205; and '

WHEREAS, pursuant to Minnesota Statutes, section 62V.05, subdivisions 1(b) (4),
the State is empowered to engage such assistance as deemed necessary; and

WHEREAS Grantee represents that it is duly qualified and willing to perform the
services set forth herein,

NOW, THEREFORE, it is agreed:

1. GRANTEE'S DUTIES. Grantee shall:
A, Assist populations facing barriers to coverage with enrollment and
renewal through MNsure; find, connect with and educate uninsured
Minnesotans about the importance of having health care insurance and their
options for obtaining coverage through MNsure; and build regional navigator
resource and referral networks to reach and enroll Minnesotans (where
applicable), pursuant to Appendix A. Appendix A is attached and
incorporated into this Grant Contract.

B. Adhere to In-Person Assister requirements as written in the Navigator/In-
Person Assister Contract, if applicable.
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C. Submit financial and program reports to the State in the manner and
timeframe prescribed by the state.
1) Financial Reports (invoices) will be due quarterly according to the
following schedule:
a. September through December 2014: Due January 30, 2015
b. January through March 2015: Due April 30, 2015
c. April through June 2015: Due July 31, 2015
2) Interim progress reports will be due monthly in a format and
timeframe to be determined by the State
3) Final reports will be due July 31, 2015, 30 calendar days following the
expiration date in a manner prescribed by the State.

E. Disclose to State all affiliations that may present a direct, indirect, or
perceived conflict of interest which includes submission of a written
attestation that the Grantee is not a health insurance issuer or issuer of stop
loss insurance, a subsidiary of a health insurance issuer or issuer of stop loss
Insurance, or an association that includes members of, or lobbies on behalf of,
the insurance industry. The Grantee remains under a continuing obligation
to notify and disclose a potential conflict of interest at any time it may arise
but in no case later than five (5) business days of discovery of the conflict.

F. Ensure that Grantee’s employees, agents and volunteers are educated on
MNsure and maintain expertise in eligibility, enrollment, and program
specifications.

G. Be responsible for ensuring proper handling and safeguarding of
information collected, created, used, maintained, or disclosed on behalf of
State. This responsibility includes applying appropriate screening measures
and monitoring to protect information privacy, ensuring that employees and
agents comply with and are properly trained regarding legal obligations, and
having implemented administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentially, integrity, and
availability of any electronic protected health information at rest and in
transit that it creates, receives, maintains, or transmits on behalf of State.

H. Maintain detailed accounting of how MNsure federal funds are expended.
Financial records of Grantee associated with activities under this Contract
are subject to review by the State per Section IX of this Contract, State
Audits.

L. Through its Authorized Representative, participate in ongoing monitoring
activities and training provided by the state which may include, but is not
limited to, check-in calls, desk reviews and on-site visits with State staff.
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K. Work in partnership with the State to ensure results and accomplishments
of Grantee activities are made available to the public at large. Grantees may
be asked by the State to prepare a summary of their project and allow its use
on the MNsure website and in MNsure materials.

CONSIDERATION AND TERMS OF PAYMENT.

A. Consideration for all services performed and goods or materials supplied
by GRANTEE pursuant to this grant shall be paid by the STATE as
follows:

1. Compensation shall be consistent with the Program Line Item Budget,
which is incorporated into and made a part of the contract as Appendix -
B: Summary Budget.

Any overrun must be communicated in writing to the STATE. For any
overrun on line items in Appendix B, except in the Personnel or Direct
Network Costs line items, the GRANTEE may shift up to ten percent

- (10%) of a budgeted line item amount without prior STATE approval.
Any revisions exceeding ten percent (10%) of a line item, and all
adjustments increasing the Personnel or Direct Network Costs line
items, can be done on the budget revision form, which is available from
the STATE. Amendments are required to add a budget line item,
extend the end date, and increase the total grant award, pursuant to
clause II of this grant.

2. Reimbursement for travel and subsistence expenses actually and
necessarily incurred by GRANTEE'S performance of this grant
contract shall be no greater amount than provided in the current
Commissioner’s Plan (which is incorporated by reference) promulgated
by the Commissioner of Minnesota Management and Budget.
GRANTEE shall not be reimbursed for travel and subsistence expense
incurred outside the State of Minnesota unless it has received prior
written approval for such out of state travel from the STATE.

3. The total obligation of the STATE for all compensation and
reimbursements to GRANTEE shall not exceed one-hundred sixty-four
thousand, eight-hundred and forty-three dollars($164,843).

4. (If applicable.) For compensation payable under this grant contract,
which is subject to withholding under state or federal law, appropriate
amounts will be deducted and withheld by the State as required.
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B. Terms of Payment

1. Reimbursement shall be one initial cash advance of $82,421.50 (equal
to 50% of total grant award). If actual expenditures of the Grantee are
less than provided in the cash advance and any subsequent payments,
the Grantee shall remit excess funds to the State no later than July 31,
2015.

Please document the need for the Advance given to the GRANTEE:

The Grantee is in need of an advance for the purpose of providing
immediate outreach, education, and enrollment assistance, if
applicable, during open enrollment

2. Payments shall be made by the STATE promptly after GRANTEE'S
presentation of Financial Reporting invoices for services performed
and acceptance of such services by the STATE'S authorized agent.
Invoices shall be submitted in a form prescribed by the STATE and
according to the schedule identified in section I.C.

3. (Where applicable. If blank this section does not apply.) Payments are
to be made from federal funds obtained by the STATE through Section
1311 of the Affordable Care Act of 2010 (Public law 111-148 and
amendments thereto) Catalog of Federal Domestic Assistance (CFDA)
No. 93.525. Cooperative Agreement to Support Establishment of the
Affordable Care Act’s Health Insurance Exchange HBEIE130163. If at
any time such funds become unavailable, this grant shall be
terminated immediately upon written notice of such fact by the STATE
to the GRANTEE. In the event of such termination, GRANTEE shall
be entitled to payment, determined on a pro rata basis, for services
satisfactorily performed.

4. GRANTEE’s Data Universal Numbering System (DUNS) number is
82382391. The Data Universal Numbering System (DUNS) number is
the nine-digit number established and assigned by Dun and
Bradstreet, Inc. (D&B) to uniquely identify business entities.

5. (If Grantee using subcontractors) As required by Minn. Stat.
§16A.1245, the prime Grantee must pay all subcontractors, less any
retainage, within 10 calendar days of the prime Grantee’s receipt of
payment from the State for undisputed services provided by the
subcontractor(s) and must pay interest at the rate of one and one-half
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percent per month or any part of a month to the subcontractor(s) on
any undisputed amount not paid on time to the subcontractor(s).

6. Funds received under this grant may not be used for political
campaign advocacy, lobbying activities, or promotion of Federal or
State legislative and regulatory modifications.

7. All services provided by Grantee pursuant to this grant contract shall
be performed to the satisfaction of the State, as determined at the sole
discretion of its authorized representative, and in accord with all
applicable federal, State, and local laws, ordinances, rules and
regulations including business registration requirements of the Office
of the Secretary of State. Grantee shall not receive payment for work
found by the State to be unsatisfactory, or performed in violation of
federal, State or local law, ordinance, rule or regulation.

8. The Grantee must reimburse the State upon demand or the State may
deduct from future payments under this grant any amounts paid by
the State, under this or any previous grant, for which invoices and
progress reports have not been received, or for which the Grantee's
books, records or other documents are not sufficient to clearly
substantiate that those amounts were used by the Grantee to perform
grant services.

III. TERMS OF CONTRACT. This grant shall be effective on September 1, 2014,
or upon the date that the final required signature is obtained by the State,
whichever occurs later, and shall remain in effect through June 30, 2015, or
until all obligations set forth in this grant contract have been satisfactorily
fulfilled, whichever occurs first. Grantee understands that no work should
begin under this grant contract until all required signatures have been
obtained, and Grantee is notified to begin work by the State's Authorized
Representative. The Grantee shall have a continuing obligation, after said
grant period, to comply with the following provisions of grant clauses: VIII.
Indemnification; IX. State Audits; X. Information Privacy and Security; XI.
Intellectual Property Rights; XII. Publicity; and XX. Jurisdiction and Venue.

IV. CANCELLATION.

A. For Cause or Convenience. This grant contract may be canceled by the
State or Grantee at any time, with or without cause, upon thirty (30) days
written notice to the other party. In the event of such a cancellation,
Grantee shall be entitled to payment, determined on a pro rata basis, for
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work or services satisfactorily performed. The State has the right to
suspend or terminate this grant contract immediately if the State deems
the health or welfare of the service recipients is endangered, when the
State has reasonable cause to believe that the Grantee has breached a
material term of the grant contract, or when Grantee's non-compliance
with the terms of the grant contract may jeopardize federal financial
participation. '

B. Insufficient Funds. The State may immediately terminate this grant
contract if it does not obtain funding from the Minnesota Legislature,
federal grant, or other funding source; or if funding cannot be continued at
a level sufficient to allow for the payment of the services covered here.
Termination will be by written or fax notice (including electronic mail) to
the Grantee. The State is not obligated to pay for any services that are
provided after notice and effective date of termination. However, the
Grantee will be entitled to payment, determined on a pro rata basis, for
services satisfactorily performed to the extent that funds are available.
The State will not be assessed any penalty if the grant contract is
terminated because of the decision of the Minnesota Legislature, or other
funding source, not to appropriate funds. The State must provide the
Grantee notice of the lack of funding within a reasonable time of the
State’s receiving that notice.

C. Breach. Notwithstanding clause IV. A. and B., upon State’s knowledge
of a curable material breach of the contract by Grantee, State shall
provide Grantee written notice of the breach and ten (10) days to cure the
breach. If Grantee does not cure the breach within the time allowed,
Grantee will be in default of this contract and State may cancel the
contract immediately thereafter. If Grantee has breached a material term
of this contract and cure is not possible, State may immediately terminate
this contract.

AUTHORIZED REPRESENTATIVES AND RESPONSIBLE AUTHORITY.

A. State. The State's authorized representative for the purposes of
administration of this grant contract is David Van Sant, Navigator Agent
Broker Manager, or her successor. Such representative shall have final
authority for acceptance of Grantee's services and if such services are
accepted as satisfactory, shall so certify on each invoice submitted pursuant
to Clause II. B.

B. Grantee. The Grantee’s Authorized Representative is Bridgett McNulty or
his/her successor. This representative shall be responsible for the
maintenance of grant records, accounting, and the terms of this Agreement. If
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the Grantee’s Authorized Representative changes at any time during this
contract, the Grantee must notify the State in writing within 10 business
days.

ASSIGNMENT. Grantee shall neither assign nor transfer any rights or
obligations under this grant contract without the prior written consent of the
State.

AMENDMENTS. Any amendments to this grant contract shall be in writing,
and shall be executed by the same parties who executed the original grant
confract, or their successors in office.

INDEMNIFICATION. In the performance of this grant contract by
Grantee, or Grantee’s agents or employees, the Grantee must indemnify,
save, and hold harmless the State, its agents, and employees, from any
claims or causes of action, including attorney’s fees incurred by the State, to
the extent caused by Grantee’s:

1 Intentional, willful, or negligent acts or omissions; or
2) Actions that give rise to strict liability; or
3) Breach of contract or warranty.

The indemnification obligations of this clause do not apply in the event the
claim or cause of action is the result of the State’s sole negligence. This
clause will not be construed to bar any legal remedies the Grantee may have
for the State’s failure to fulfill its obligation under this grant contract. The
liability of the State shall be governed by the provisions of the Minnesota
Tort Claims Act, Minnesota Statutes, Section 3.736, and other applicable law.

STATE AUDITS. Under Minn. Stat. §16C.05, subd. 5, the books, records,

documents, and accounting procedures and practices of the Grantee and its
employees, agents, or subcontractors relevant to this grant contract shall be
made available and subject to examination by the State, including MNsure,
the Legislative Auditor, and State Auditor for a minimum of six years from
the end of this grant contract. Upon request, Grantee must provide the State
with any documentation necessary to facilitate payment for services.

INFORMATION PRIVACY AND SECURITY. The Contractor and State must

comply with the Minnesota Government Data Practices Act, Minnesota
Statutes Chapter 13, as it applies to all data provided by the State under this
Contract, and as it applies to all data created, collected, received, stored,
used, maintained, or disseminated by the Contractor under this Contract.
The civil remedies of Minnesota Statutes § 13.08 apply to the release of the
data governed by the Minnesota Government Practices Act, Mlnnesota
Statutes Chapter 13, by either the Contractor or the State.
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If the Contractor receives a request to release the data referred to in this
clause, the Contractor must immediately notify and consult with the State’s
Authorized Representative as to how the Contractor should respond to the
request. The Contractor’s response to the request shall comply with
applicable law.

Additionally, Contractor and State must comply with the requirements
contained in Exhibit C, which is incorporated and attached to this Contract.

INTELLECTUAL PROPERTY RIGHTS.

A. Definitions. Works means all inventions, improvements, discoveries
(whether or not patentable or copyrightable), databases, computer
programs, reports, notes, studies, photographs, negatives, designs,
drawings, specifications, materials, tapes, and disks conceived, reduced to
practice, created or originated by the Grantee, its employees, agents, and
subcontractors, either individually or jointly with others in the
performance of the contract. Works includes “Documents.” Documents are
the originals of any data bases, computer programs, reports, notes,
studies, photographs, negatives, designs, drawings, specifications,
materials, tapes, disks, or other materials, whether in tangible or
electronic forms, prepared by the Grantee, its employees, agents, or
subcontractors, in the performance of this contract.

B. Ownership. The State owns all rights, title, and interest in all of the
intellectual property, including copyrights, patents, trade secrets,
trademarks, and service marks in the Works and Documents created and
paid for under this contract, The Works and Documents will be the
exclusive property of the State and all such Works and Documents must
be immediately returned to the State by the Grantee upon completion or
cancellation of this contract. To the extent possible, those Works eligible
for copyright protection under the United States Copyright Act will be
deemed to be “works made for hire.” If using State data, Grantee must cite
the data, or make clear by referencing that State is the source.

C. Responsibilities.

1. Notification. Whenever any Works or Documents (whether or not
patentable) are made or conceived for the first time or actually or
constructively reduced to practice by the Grantee, including its
employees and subcontractors, and are created and paid for under this
contract, the Grantee will immediately give the State’s Authorized
Representative written notice thereof, and must promptly furnish the
Authorized Representative with complete information and/or
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disclosure thereon. The Grantee will assign all right, title, and
interest it may have in the Works and the Documents to the State.

2. Filing and recording of ownership interests. The Grantee must, at the
request of the State, execute all papers and perform all other acts
necessary to transfer or record the State’s ownership interest in the
Works and Documents created and paid for under this contract. The
Grantee must perform all acts, and take all steps necessary to ensure
that all intellectual property rights in these Works and Documents are
the sole property of the State, and that neither Grantee nor its
employees, agents, or subcontractors retain any interest in and to
these Works and Documents.

3. Duty not to Infringe on intellectual property rights of others, The
Grantee represents and warrants that the Works and Documents
created and paid for under this contract do not and will not infringe
upon any intellectual property rights of other persons or entities.
Notwithstanding Clause 10, the Grantee will indemnify; defend, to the
extent permitted by the Attorney General; and hold harmless the
State, at the Grantee’s expense, from any action or claim brought
against the State to the extent that it is based on a claim that all or
part of these Works or Documents infringe upon the intellectual
property rights of others. The Grantee will be responsible for payment
of any and all such claims, demands, obligations, liabilities, costs, and
damages, including but not limited to, attorney fees. If such a claim or
action arises, or in the Grantee’s or the State’s opinion is likely to
arise, the Grantee must, at the State’s discretion, either procure for the
State the right or license to use the intellectual property rights at issue
or replace or modify the allegedly infringing Works or Documents as
necessary and appropriate to obviate the infringement claim. This
remedy of the State will be in addition to and not exclusive of other
remedies provided by law.

XII. PUBLICITY

A. Publicity. Any publicity regarding the subject matter of this Contract
must identify State as the sponsoring agency and must not be released
without prior written approval from State’s Authorized Representative.
For purposes of this provision, publicity includes any and all
communications with the media or press with respect to the program,
publications, or services provided resulting from this Contract, and any
notices, informational pamphlets, press releases, research, reports, signs,
and similar public notices prepared by or for Contractor individually or
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jointly with others, or any subcontractors, with respect to the program,
publications, or services provided resulting from this Contract.

B. 30 Day Review Period. Publicity items submitted to State for written
approval will be reviewed by State within 30 days of receipt.

C. MNsure Branding. MNsure provides its express approval for Grantee to
use the Official MNsure Partner Badge Logo in relation to activities
arising out of this Contract.

D. Endorsement. Contractor must not claim that State endorses its
products or services.

XIII. AFFIRMATIVE ACTION AND NON-DISCRIMINATION

A. Affirmative Action requirements for Grantees with more than 40 full-time
employees and a contract in excess of $100,000. If Grantee has had more
than 40 full-time employees within the State of Minnesota on a single
working day during the previous twelve months preceding the date

. Grantee submitted its response to the State, it must have an affirmative
action plan, approved by the Commissioner of Human Rights of the State
of Minnesota, for the employment of qualified minority persons, women
and persons with disabilities. See Minnesota Statutes section 363A.36
(2012). If Grantee has had more than 40 full-time employees on a single
working day during the previous twelve months in the State in which it
has its primary place of business, then Grantee must either: 1) have a
current Minnesota certificate of compliance issued by the Minnesota
Commissioner of Human Rights; or 2) certify that it is in compliance with
federal Affirmative Action requirements.

B. Affirmative Action and Non-Discrimination requirements for all Grantees.
1. The Grantee agrees not to discriminate against any employee or

applicant for employment because of race, color, creed, religion,
national origin, sex, marital status, status in regard to public
assistance, membership or activity in a local commission, disability,
sexual orientation, or age in regard to any position for which the
employee or applicant for employment is qualified. Minnesota
Statutes section 363A.02. Grantee agrees to take affirmative steps to -
employ, advance in employment, upgrade, train, and recruit minority
persons, women, and persons with disabilities.

2. The Grantee must not discriminate against any employee or applicant

for employment because of physical or mental disability in regard to
any position for which the employee or applicant for employment is

10
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qualified. The Grantee agrees to take affirmative action to employ,
advance in employment, and otherwise treat qualified disabled persons
without discrimination based upon their physical or mental disability
in all employment practices such as the following: employment,
upgrading, demotion or transfer, recruitment, advertising, layoff or
termination, rates of pay or other forms of compensation, and selection
for training, including apprenticeship. Minn. Rule 5000.3550

3. Grantee agrees to comply with the rules and relevant orders of the
Minnesota Department of Human Rights issued pursuant to the
Minnesota Human Rights Act.

4. The Grantee agrees to post in conspicuous places, available to
employees and applicants for employment, notices in a form to be
prescribed by the commissioner of the Minnesota Department of
Human Rights. Such notices will State the rights of applicants and
employees, and Grantee’s obligation under the law to take affirmative
action to employ and advance in employment qualified minority
persons, women, and persons with disabilities.

5. The Grantee will notify each labor union or representative of workers
with which it has a collective bargaining agreement or other contract
understanding, that the Grantee is bound by the terms of Minnesota
Statutes, section 363A.36 of the Minnesota Human Rights Act and is
committed to take affirmative action to employ and advance in
employment minority persons, women, and persons with physical and
mental disabilities.

XIV. WORKERS' COMPENSATION. The Grantee certifies that it is in compliance
with Minnesota Statute section 176.181, subdivision 2, pertaining to workers’
compensation insurance coverage. The Grantee’s employees and agents will
not be considered employees of the State. Any claims that may arise under
the Minnesota Workers’ Compensation Act on behalf of these employees or
agents and any claims made by any third party as a consequence of any act or
omission on the part of these employees or agents are in no way the State’s
obligation or responsibility.

XVIL. OWNERSHIP OF EQUIPMENT. Disposition of all equipment purchased
under this grant shall be in accordance with title 45, Code of Federal
Regulations, Part 92. For all equipment having a current per unit fair
market value of $5,000 or more, the State shall have the right to require
transfer of the equipment (including title) to the Federal Government or to an
eligible non-Federal party named by the State. This right will normally be
exercised by the State only if the project or program for which the equipment
was acquired is transferred from one Grantee to another.

11
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XVII. FEDERAL AUDIT REQUIREMENTS AND GRANTEE DEBARMENT
INFORMATION.

A. Grantee certifies it will comply with the Single Audit Act, and OMB
Circular A-133, as applicable. All sub-recipients receiving $500,000 or
more of federal assistance in a fiscal year will obtain a financial and
compliance audit made in accordance with the Single Audit Act, or OMB
Circular A-133, as applicable. Failure to comply with these requirements
could result in forfeiture of federal funds.

B. Grantee certifies that neither it nor its principles is presently debarred or
suspended by the State, or any of its departments, commissions, agencies
or political subdivisions. Grantee’s certification is a material
representation upon which the grant contract award was based. Grantee
shall provide immediate written notice to the State’s authorized
representative if at any time it learns that this certification was erroneous
when submitted or becomes erroneous by reason of changed
circumstances,

H

C. Federal money will be used or may potentially be used to pay for all or
part of the work under the grant contract, therefore Grantee certifies that
it is in compliance with federal requirements on debarment, suspension,
ineligibility and voluntary exclusion specified in the solicitation document
implementing Executive Order 12549. Grantee’s certification is a
material representation upon which the grant contract award was based.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION- LOWER TIER
COVERED TRANSATIONS
Instructions for Certification
1. By signing and submitting this grant contract, the prospective
lower tier participant is providing the certification set out below.

2. The certification in this clause is a material representation of fact |

upon which reliance was placed when this transaction was
entered into. If it is later determined that the prospective lower
tier participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government,
the department or agency with which this transaction originated
may pursue available remedies, including suspension and/or
debarment.

3. The prospective lower tier participant shall provide immediate
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written notice to the person to which this grant contract is
submitted if at any time the prospective lower tier participant
learns that its certification was erroneous when submitted or had
become erroneous by reason of changed circumstances.

. The terms covered transaction, debarred, suspended, ineligible,
lower tier covered transaction, participant, person, primary
covered transaction, principal, proposal, and voluntarily excluded,
as used in this clause, have the meaning set out in the Definitions
and Coverages sections of rules implementing Executive Order
12549. You may contact the person to which this grant contract is
submitted for assistance in obtaining a copy of those regulations.

. The prospective lower tier participant agrees by submitting this
response that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered
transaction with a person who is proposed for debarment under 48
CFR part 9, subpart 9.4, debarred, suspended, declared ineligible,
or voluntarily excluded from participation in this covered
transaction, unless authorized by the department or agency with
which this transaction originated.

. The prospective lower tier participant further agrees by
submitting this grant contract that it will include this clause
titled “Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion--Lower Tier Covered
Transaction,” without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions. '

. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier covered
transaction that it is not proposed for debarment under 48 CFR
part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily
excluded from covered transactions, unless it knows that the
certification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the
List of Parties Excluded from Federal Procurement and
Nonprocurement Programs

. Nothing contained in the foregoing shall be construed to require

establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of
business dealings.

9. Except for transactions authorized under paragraph 5 of these
instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 C.F.R. 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies
available to the federal government, the department or agency
with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION- LOWER TIER
COVERED TRANSACTIONS

1. The prospective lower tier participant certifies, by submission of
this grant contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by
any Federal department or agency.

2. Where the prospective lower tier participant is unable to certify to
any of the Statements in this certification, such prospective
participant shall attach an explanation to this grant contract.

XX. JURISDICTION AND VENUE. This grant contract, and amendments and
supplements thereto, shall be governed by the laws of the State of Minnesota.
Venue for all legal proceedings arising out of this grant contract, or breach
thereof, shall be in the State or federal court with competent jurisdiction in
Ramsey County, Minnesota.

XXI. WAIVER. If the State fails to enforce any provision of this contract, that
failure does not waive the provision or the State’s right to enforce it.

XXII. CONTRACT COMPLETE.
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This contract contains all negotiations and agreements between the State
and the Grantee. No other understanding regarding this contract, whether
written or oral may be used to bind either party.

XXJII.OTHER PROVISIONS.

1. GRANTEE agrees that it will at all times during the term of the grant
contract keep in force a commercial general liability insurance policy with
the following minimum amounts: $2,000,000 per occurrence and
$2,000,000 annual aggregate, protecting it from claims for damages for
bodily injury, including sickness or disease, death, and for care and loss of
services as well as from claims for property damage, including loss of use
which may arise from operations under the grant contract whether the
operations are by the GRANTEE or by a subcontractor or by anyone
directly or indirectly employed by the GRANTEE under the grant
contract.

2. The GRANTEE further agrees to keep in force a blanket employee
theft/employee dishonesty policy in at least the total amount of the first
year’s grant award as either an addendum on its property insurance
policy, or, if it is not feasible to include it as an addendum to the property
insurance policy, as a stand-alone employee theft/employee dishonesty
policy. The STATE will be named as both a joint payee and the certificate
holder on the property insurance policy addendum or on the stand-alone
employee theft/employee dishonesty policy, whichever is applicable. Only
in cases in which the first year's grant award exceeds the available
employee theft/employee dishonesty coverage may grantees provide
blanket employee theft/employee dishonesty insurance in an amount
equal to either 25% of the yearly grant amount, or the first quarterly
advance amount, whichever is greater. Upon execution of this grant
contract, the GRANTEE shall furnish the State with a certificate of
employee theft/emplayee dishonesty insurance.

3. GRANTEE agrees that no religious based counseling shall take place
under the
auspices of this grant.,
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IN WITNESS WHEREOF, the parties have caused this contract to be duly executed
intending to be bound thereby.

APPROVED:

1. State ENCUMBRANCE VERIFICATION
Individual certifies that funds have been encumbered as required by Minn.
Stat. 16A and 16C.15

2, State Minnesota Insurance Marketplace (MNsure)

By
Title ﬁ f{/é-.,, W&
Date / i
3. Grantee

Signatory is authorized by applicable articles, by-laws, resolutions, or
ordinances to sign on behalf of the Grantee.

: ]
By /}E/ ?P../ k\
Title ’C,‘z\ich -‘R@J\y Bun OENice @

Date ‘gl 22 { o

Distribution:
Agency - Original (fully executed) contract
Grantee
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Appendjx A: Work Plan

WORK PLAN

The projact’s work plan and activities are based on proven strategies from past experience and
focus on three objectives: 1} developing and disseminating marieting materais; 2) providing
enroilment support activities and 3) removing access barriers for underserved poputations.

The marketing materfale will focus on information specific to individuats with disabilitles to
ensure ey are directed o the appropriate medical assistance programs; these materials wil
serve as a complement to the MNsure materials. Gurrently many individuals with disabilities are
being directed to the APTC {Advanca Premium Tax Cradit program) or some other private
insurance program and The Arc Greater Twin Citles is being asked 1o help get them redirected
to the appropriate program. The naw maieriais will be designed io aliminate s problem.
Other materials will focus on income and asset limits, new application process with MA-ERD,
disability certification and TEFRA. The materials developed will be made available to all formal
and informal partners for distribution in the metro and grester Minnesota chapter pariner areas.
These materials will also be avaitable to other organizations receiving Outreach and Enraliment
grants through MNsure, For exampis, 2 step-by-step fool explaining the snroliment process for
Individuals with disabiilies will be created. A color-coded arganizing packet will alse be
developed, so individuals and familles can easily organize all the documents and proofs
necessary for enrcliment. Materials will all be very clear, outlining the process step by step,
smphasizing there are no exclusions for pre-existing conditions, ne denfal of coverage or higher
premiurms and ne lifeime maximum benefit for coverage.

The Arc Greater Twin Cltles will ulilize informal partners for dissemination of matarials, with a
fecus on reaching underserved communities. These strategies have proven effective as
svidenced by the continued growth in individuals contacting The Arc for health gare information
and access assistance.

The Arc Greater Twin Cities will utllize a variety of media strategies to reach underserved
communities. Media efforts will include news relemses and stories and new social media
coverage through YouTube videos, Twitter and Facebook.

Enroliment support activities will include screening, setling up appointments, helping individuals
to gather documenis te complete an appication, supporting them through fechnical problems,
providing follow-up suppert, and checking on case status. This proposal does not include direct
appiication assislance activitizs. The Arc Greater Twin Cities will develop and defiver fraining
and support (o The Arc chapter partners to provide these enroliment support services in their
communities.

Additional activities lo reduce barriers {0 enroliment will include confinuing to work as a pattner
with MMsure and Navigators to fdentify enroliment problem areas and strategies for resolution,

As the lead agency, The Arc Greater Twin Clties will work with The Arc chapter partners to
provide training and technical assistance to their staff as they implement the project's outreach,
dissemination and enroliment support activities in their communities. The Arg Greater Twin
Chies will be responsible for sefting up systems to collect data, initiating ongaing data collection,
and compiling reparts as required by the grant. The Arc Greater Twin Cities will also work with
Fortico Heaithnet and The Arc chapter partners fo develop robust networks to Increase the
number of Minnesotans with health care insurance.
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Preject Goal: Minnesotans with intellectual and developmental disabilities and their famifes
{including Somali, Hmaong and Spanish-speaking communities) in-the Twin Cities matropofitan
arsa, Southeastern and Ceniral Minnesota will be knowledgeabis about MNsure and heaith
cara programs for people with disabilities.

Ohjective: Develop and distribute marketing materfais to supplement existing MNsute oufreach
information specific to the application process for individuals with intellectuat and developrental
disabiiiies. These materiais will be ranslated into Spanish, Somali and: Himong.

| Activity - Develop materiais ‘Responsible Persons - Timeframe
Develop materials including: ' ' :
« PowerPoint presentation for Jen Daclman Johnson, The Arc Sept. «
community outreach -Greater Twin Cifies (Arc GTC) Sanior | Oct. 2014
Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator :
Bahic Mahasmud, Arc GTC Advocate.
Mal Chang, Arc GTC Advocate.
« display Pam Carlson, Are. GTC Ot 2014
Communications Directer
» MNsure process foofs including | Jert Daulman Jobnson, Arc GTC Oct, 2014
visuat flow chiart of application Senior Advocats & Navigator
pracesses from beginning toend | Ryan Anderson Pascual, Arc GTC:
Senior Advocate & Navigatar
Bahjo Mahamud, Are GTE Advocate
Mal Chang, Arc GTC Advocate ;
«  community-specific Navigator Rebecea Lozano, Fortico Healthnet | Cct. 2014
raforral information for outstate | Outreach Program Manager
chapfers of The Arc and Portico’s
stafewide Navigator organization
partners
s accordion file to support families In. | Jen Daulman Johnson, Arc GTC Sept. -
organizing criticat paperwork and Senipr_ Advocate & Navigator Cet, 2014
documentation for the application | Ryan Anderson Pascual, Are GTC
pracess and disability certification | Senior Advocalte & Navigator
process Bahijer Mahamud, Are GTC Advocate
Mai Chang, Arc GTC Advocate
Barls Thompsen, Arc GTC Program
) . Support Speciafist
Devslop media toels including:
* 1= 2 YauTube videps about health | Pam Carlson, Are GTC Jam, 2015
insurance options and programs | Communications Direcior .
for people-with disabifittes. Thesé | Guttirie Byard, Arc GTC Advocate,
videos will highlight MA-TEFRA, | Navigaior & Social Madia Lead Staff
insurance options for youth in Elisabeth Hennessey, The Arc
transition from school to adult life | Southeastern Minnesota {Aro SE)
{18-26), ranewsl assistance and | Exscutive Direcior
2
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MA-EPD. They will be included in
email biasts and posted an The
Arc Greater Twin Citles’
Facabook page, Twitter accourt
and included on the Health Care
Access program page on the
agency's website.

« Radlo advertisements/PSAs in
Engfhish, Spanish, Hmong and
Somali

+ Telavision ads for cable TV ad
buys.

o News releases/ariicies in local
newspapers including language
spacific print media

Cindy Owen, The Arc Midstate (Arc
M8} Executive Director

Pam Carlson, Arc GTC
Communications Director

Jen Daulman Johnson, Arc GTC
Senlor Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator
Bahjo Mahamud, Are GTC Advocate
Mai Chang, Arc GTC Advocate
Elisabath Hennessey, Arc SE
Executive Diractor

Cindy QOwen, Arc MS Exacutive
Birector

Pam Carlson, Arc GTC
Caommunications Director

Jen Daulman Johnsen, Arc GTC
Senior Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator
Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advacate
Ellsabeth Hennassey, Arc SE
Executive Director

Cindy Owen, Arc MS Executive
Director

Pam Carlson, Arc GTC
Communicatfons Diractor

Jen Dauiman Johnson, Arc GTC
Seniar Advocate & Navigator
Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigater
Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessay, Arc SE
Executive Diractor

Cindy Owen, Arc MS Executive
Director

Jan, 2015

Feb. 2015

Cet. 2014
- June
2015

Conduct media planning and training with
The Arc Midstate and The Arc
Southeastern Minnesota chapter staff

FPam Carlson, Arc GTC
Communications Director

Jen Daulman Johnson, Are GTC
Senior Advocate & Navigator
Ryan Anderson Pascual, Are GTC

Nov. 2014

19




Grant Contract #

Senior Advocate & Navigator

Bahjo Mahamud, Arc GTC Advacate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arc SE
Executive Diractor

Cindy Cwen, Arc MS Executive
Diractor

Waork coliaboratively with MiNsure on Jen Daulman Johnson, Arc GTC Qct. 2014
enroliment and oulreach campaigns Senior Advocate & Navigatar - Jung
Ryan Anderson Pascual, Arc GTC 2015
Sernior Advocate & Nevigatar
Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocaie
Elisabeth Hannassey, Arc SE
Executive Director
Cindy Owen, Arc MS Executive
Dirsctor
Activity - Qutreach and dissemination | Responsibie Persons Timeframe
Outreach activities include targeted email | Pam Carison, Arc GTG QOct. 2014
biaste to constituents of The Arc chapter | Communications Director - June
pariners and The Arc Greater Twin Cities | Guthrie Byard, Arc GTC Advacate, 2015
highlighting the partnership with Portico | Navigator & Social Media Lead Staff
Heslthniet fo enable individuals with Elisabeth Hennessey, Arc SE
inteffectual and developmental disabilities | Executive Director
and their famifies fo learn about and Cindy Owen, Arc MS Executive
apply for health care insurance Director
programs. Targeted groups will include
families with children from birth to age 18
({TEFRA eligible), families with adult
chifdren, adults ages 18-25, and self-
advocates (adults with disabilities) for
renewal assistance.
Goal: reach 3,000 people
Wark with school districts to distribute Jen Dawdman Johnson, Arg GTC Qct, 2014
health cara materials o students and Senior Advocate & Navigator - June
families. School districts that will be Ryan Anderson Pascusl, Arc GTC 2015
targeted include Anoka-Hennepin, Senior Advocate & Navigator
Minneapolis, Saint Pauf, South Bahjo Mahamud, Arc GTC Advocate
Washingfon, Bumnsville-Eagan-Savage, Mai Chang, Arc GTC Advocate
Eastern Carver County, Shakopee and Elisabeth Hennessey, Arc SE
setected districts in The Arc chapter Executive Director
partner service arsas. Cindy Owen, Arc MS Executive
Goal: reach 2,500 pecple Director
Cannect with culfuraily-specific Jen Daulman Johnson, Arc GTC Oct. 2014
organizations to shars health care Senior Advocate & Navigator - Jung
outrsach materials, give additionat Ryan Anderson Pascual, Arc GTC 2015

information about The Arc's Heaith Care

Senior Advocate & Navigator
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Agssistance in the metre area and with
participating chapter partners of The Arc.
Organizations to be targeted include:
Brian Coyle Center, Hmong American
Mutual Assistance Association (HAMAA),
mosques, SolaHmeo, PICA Head Start,
Cantro, Neighborhood House and the
Confederation of Somali Community in
Minnesota

Goal: reach 750 people

Bahjo Mahamud, Arc GTC Advocate
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arc SE
Executive Director

Cirdy Owen, Arc MS Executive
Directar

Staff booths at a minimum of six Jen Dauiman Johnsen, Arc GTC Qet, 2014
communily festivais with information on | Senior Advocate & Navigator - June
heaith care insurance options for Ryan Anderson Pascual, Are GTC 2015
participants. Three of the festivals will ba | Senior Advacate & Navigator
cutturally specific and reach Somali, Bahjo Mahamud, Arc GTC Advocate
Hmong and Latino communities, Mai Chang, Arc GTC Advocate
Goai: reach 1,000 people Elisabeth Hennessay, Arc SE

Executive Director

Cindy Owen, Arc MS Executive

Director
Prasent or staff booths at three Jen Daultan Jehnson, Arc GTC Cel. 2014
conferences or events specific to the Senior Advocate & Navigaior - June
intellectual and developmental disability | Ryan Andersen Pascual, Arc GTC 2015
community including transifion fairs, Senior Advocate & Navigator
health fairs, and other digability Paris Gallin, Arc GTC Programs and
organization events. Services Supervisor & Navigator
Goak: reach 250 psople Guthrie Byard, Arc GTC Advocate,

Navigator & Social Media Lead Staff

Bahje Mahamud, Arc GTC Advocaie

Mai Chang, Arc GTC Advocate

Elisabeth Hennessey, Arc SE

Executive Director

Cindy Owen, Arc MS Executive

Direcior
Present information on health care Jen Daulman Johnison, Arc GTC Qct. 2014
insyrance programs, inifial appfications Seniar Advocate & Navigator - June
and renewals o seif-advocacy groups In | Ryan Anderson Pascual, Arc GTC 2015
the metro and in The Arc chapter pariner | Senior Advocate & Navigator
communities. Outstate groups will iearn | Paris Gatlin, Arc GTC Programs and
about health care programs and the Services Supervisor & Navigator
partnership/referral system with Portico’s | Guthrie Byard, Arc GTC Advocate,
ouistate Navigator organization pariners. | Navigator & Social Media Lead Staff
Gaal: reach 128 people Bahjo Mahamud, Arc GTC Advocate

Mai Chang, Are GTC Advocate

Efisabeth Hennessey, Arc SE

Executive Director

Cindy Owen, Arc MS Execufive

Diractor
In-person ouirsach activities and support | Jen Dawlman Johnson, Arg GTG Sept. 2014
including as needed meetings with metro | Senior Advocate & Navigator - June
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area county staff about The Arc’s Health | Ryan Anderson Pascual, Arc GTC 2015
Care Access pragram, information and Senjor Advocate & Navigator
assistance calls, individual advocacy Paris Gaflin, Arc GTC Programs and
support and presentations. Services Supervisar & Navigator
Goal: reach 250 people Guihrie Byard, Arc GTC Advocate,

Navigator & Sociat Media Lead Staff

Bahio Mahamud, Arc GTC Advocats

Mai Chang, Arc GTC Advocate

Elisabeth Hennessey, Arc SE

Executive Director

Cindy Owen, Arc MS Exacutive

Director
Develop and Implement a schedule for Pam Carlson, Arc GTC Oct, 2014
media outreach of YouTube videos for Communications Director - June
email blasts and posts on The Arc Guthrie Byard, Arc GTC Advocate, 2015
Greater Twin Cities’ Facebeok page, Navigator & Social Media Lead Staff
Twitter account and the Mealth Care Elisabeth Hernessay, Arc SE
Access program page on the agency's Executive Director
website, announcements broadeast in Cindy Owen, Arc MS Executive
Arc's Value Village Thrift Stores {in Diractor
Braockiyn Center, New Hope, Richfield
and St. Paul as weli as a fifth store to
open in late 2014), cable TV ad buys
Create and share health care refated Pam Carlson, Arc GTC Sept. 2014
information posts on The Arc Greater Communications Director - June
Twin Citles Facebook page at femst once } Guifrie Byard, Arc GTC Agvocats, 2015
per week and bimonthly on Arc's Value | Navigator & Social Media Lead Staff
Village Facehook page
Goal: reach 4,000 people
Develop messages and tweet ance a Pam Cartison, Arc GTC Sept. 2014
week about health care programs on The | Communications Director - Juneg
Arg Greater Twin Clties and Vaiue Guthrfe Byard, Arc GTC Advocats, 20156
Village Twitter handles Navigator & Soclal Media Lead Staff
Goal: reach 1,000 foliowers on The Arc
Greater Twin Cities account and 700
followers on the Value Village account
Davalop a media list and scheduis o Pam Carison, Arc GTC Oct. 2014
promote health care programs on local Communications Diractor - June
radio stations including Radio Rey, Jen Daulman Johnson, Are GTC 2015
Hmong Radio and Somali Radio stations. | Senior Advocate & Navigator
Goal: reach 50,000 listeners Ryan Anderson Pascual, Arc GTC

Senior Advocate & Navigator

Bahjo Mahamud, Arc GTC Advocate

Mai Chang, Arc GTC Advocats

Elisabaeth Hennessey, Arc SE

Executive Director

Cindy Cwen, Arc MS Executive

Dirggtor
Broadeast announcements promoting Pam Carlson, Arc GTC Qct. 2014
health care programs and The Arc’s Communications Diractor - June
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Health Care Accass project four imes 1 Jen Dauiman Johnson, Arc GTC 2015
per day in aff Value Village lccations Senior Advocate & Navigater
Goai: reach 28,800 shoppers Ryan Anderson Passual, Arc GTC

Senior Advocate & Navigater
Create a bag stuffer on health carg Pam Carlson, Arc GTC March
accass o include with shopper Communications Dirscior 2015 -
purchases at all Arc’s Valueg Village Jen Daylman Johnson, Are GTC June 2015
siores Senior Advocate & Navigator
Goal: reach 8,000 shoppers per month Ryan Anderson Pascual, Arc GTC

Senior Advacate & Navigator
Conduct bimonthiy contacts with staff at | Pam Carlson, Arc GTC Sept. 2014
The Arc Midstate, The Arc Southeastern | Communications Direcior - June
Minnesota and other pariners as neaded | Jen Daulman Johnson, Arc GTC 2015

to coordinate outreach and dissemination
activities and collect data

Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Bahjo Mahamud, Arc GTC Advocats
Mai Chang, Arc GTC Advocate
Elisabeth Hennessey, Arg SE
Executive Director

Cirdy Owen, Arc MS Exscutive
Director

Objective: Provids enroliment support activities inciuding screening, setting up apociniments,
helping individuals prepare to complete an application, supporting them through technical
problems, providing fellow-up support, checking on case stafus, and supervising ofher

Navigators.
Activities Responsible Persons Timeframe
Pravide applicants and their familiss with | Jen Daulman Johnson, Arc GTG Sept, 2014
& checklist of required documentation for | Senior Advocate & Navigator - June
the health care appfication process. Ryan Anderson Pascual, Arc GTC 2015
Assist applicants and their famifies in Senlor Advocate & Navigator
crganizing paperwork for the disability Paris Gatlin, Arc GTC Programs and
certification process. Services Supervisor & Navigator

Guihrie Byard, Arc GTC Advocats,

Navigator & Social Media Lead Staff

Bahjo Mahamud, Arc GTC Advocate

Mai Chang, Arc GTC Advocats

Elisabeth Hennessay, Arc SE

Executive Director

Cindy Owen, Arc MS Exacutive

Director
Contact The Assister Resource Center, Jen Daulman Johnsow, Arc GTC Sept. 2014
State Medical Review Team, seven meiro | Senior Advocats & Navigator = Juns
area counties, MinnesotaCare Ryan Anderson Pascual, Arc GTC 2015
QOpserations, Minnesota Health Cars Senior Advocate & Navigator :
Programs Member Help Desk to support | Paris Gatlin, Arc GTC Pragrams and
applicants with disabifities through the Services Supervisor & Navigator
snroliment process Guthrie Byard, Arc GTC Advocate,

7
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Navigater & Sacial Media Lead Siaff

Assist applicants and their famities with
the Parental Fees paperwork and the
Cost Effactive health Insurance
paperwork

Jan Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Parls Gatiin, Arc GTC Programs and
Servces Supervisor & Navigator
Guthrie Byard, Arc GTC Advacate,
Navigator & Social Media Lead Staff

Sept. 2014
- June
2015

Educate and help famifies understand the
difference between Fee for Service
Medical Assistance versus Prepaid
Medical Assistance Plans

Jen Daulman Johnsen, Arc GTC
-Senfor Advocate & Navigator

Ryan Anderson Pascuat, Arc GTC
Senior Advocate & Navigator

Paris Gatlin, Arc GTC Pragrams and
Sarvices Supervisor & Navigator
Guthrie Byard, Arc GTC Advocats,
MNavigator & Social Media Lead Staff

Sept. 2014
- June
2015

Contact enrofless that have g past
relatiornship with The Arc to remind them
about renewais and offer assistance to
help them maintain their health insurance
coverage

Jen Daulman Johngon, Are GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Saenior Advocate & Navigatar

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advacate,
Navigator & Social Media Lead Staff

Sept. 2014
«June
2015

Develop and frain advocates from The
Arc Midstate and The Arc Southeast on
providing enroliment support. Provide
ongeing technical support with a minknum
of bimonthiy contacts o gather data and
problem solve.

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advacate & Navigator

Paris Gaffin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrle Byard, Arc GTC Advocate,
Navigator & Social Media Lead Staff

Nov. 2014

Objective: Remove access barders for peopie with infellectual and developmental disabilities

Activity Responsible Persons Timeframe
Shara informationat tools developed by Jen Dauiman Johnseon, Arc GTC Jan, - June
The Arc Greater Twin Clties with pariners | Senior Advocats & Mavigator 2015
and other organizations Ryan Anderson Pascual, Arc GTC

Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and

Services Supervisor & Navigator

Guthria Byard, Arc GTC Advacate,

Navigator & Social Media Lead Staff

Rebecea Lozang, Portico Healthnet

Qutreach Program Manager
Maintain 2nd share a list of critical Jen Daulman Johnson, Arc GTC Sept. 2014
contacts related to enroliment support Senior Advocate & Navigator - June
activities at county and stafe levels Ryan Andersen Pascual, Arc GTC 2015

8
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Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Servicas Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Navigator & Secial Media Lead Staff
Rebecca Lozano, Portico Healthnet
Outreach Program Manager

Gather and shara information from
partner organizations abeut barriers to
enrcliment for people with disabilities

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatliny, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Arc GTC Advocate,
Mavigator & Social Media Lead Staff
Rebecca Lozano, Portico Healthnet
Qutreach Program Manager

Sept. 2014
- June
2015

Develep and deliver training to other
Navigator organizations in collaboration
with MNsure regarding the application
and enrollment process for people with
inteflectual and developmental disabilities

Jen Dauliman Johnson, Arc GTC
Senior Advecate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advacate & Navigator

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthria Byard, Are GTC Advocate,
Navigator & Social Media Laad Staif

Sept. 2014
- June
2015

Continue to participate in bimonthly
regional navigator calls

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Andersen Pascual, Arc GTC
Senior Advocate & Navigator

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrig Byard, Arc GTC Advocate,
Navigator & Soclal Media Lead Staf

Sept, 2014
- June
2015

Participate In Navigator networking
gvents

Jen Daulman Johnson, Arc GTC
Senior Advocate & Navigator

Ryan Anderson Pascual, Arc GTC
Senior Advocats & Navigator

Paris Gatlin, Arc GTC Programs and
Services Supervisor & Navigator
Guthrie Byard, Are GTC Advocats,
Navigator & Social Madia Lead Staff

Sept, 2014
- June
2015
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Appendix B: Summary Budget

MNSLrE

W st SN RN covaiage

Form B1: Summary Budget

Use this required format far documenting progosed budyat.

Budget Year: 2014-15
Start Date: September 1, 2014 End Date: June 30, 2048
Lead Agency Namo: The Arc Greater Twin Citlas
The Are Hidstate, The Arc Southeaster Minnesota and Portit
Network Partnor Organization Namefaj: Haalthnat

Lead agencias: Bl i yotu arganizaliors mame and & of your parinar orgentzations.
FParirier orgunizafians: fllin e fead aqonty’s nems and anly 010 Drgazabo’s name,

Budget Category Total Proposed
Ling Direct Costs Totaia Casts
1 Pargonnel Costs $ 39,778.80
2 Genaultant & Cantractor Gosts $ 30,500.04
3 Equipment Costs % 2.500.89
4 éaggﬂ Casts 5 1,700.00
3 Travel Casts k] 3,180.00
§ _ Other Diract Costs § 7,355.08
T Diract Natwork Costs ] 27,850,008
& Total Okvect Costs $ 164,843.00
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CONTRACT APPENDIX C — DATA SHARING AGREEMENT

This Data Sharing Agreement ("Agreement”) is by and between MNsure (‘MNsure” or “State”} and
Outreach Enroliment Grant Grantee (“Contractor”).

WHEREAS, the parties have executed a Contract for Qutreach Enroliment Grant;

WHEREAS, MNsure is subject to the Minnesota Government Data Practices Act by Minnesota Statutes,
section 62V.06, subd. 1, and is authorized to enter into the below agreement by Minnesota Statutes,
section 62V.085, subdivision 1(b)(5); and

WHEREAS, MNsure is authorized fo share protected information pursuant to Minnesota Statutes, section
62V.086, subdivisions 5(b)(5) and 5(d).

Agreement

1. Term of Agreement
1.1 Effective date: see grant contract, or the date the State obtains all required signatures,
whichever is later.

1.2 Expiration date: see grant contract, 2014, or until all obligations have been
satisfactorily fuifilled, or until any applicable statutory authority expires, whichever comes
first.

2. Information Covered by this Agreement.

21 Under this Agreement, MNsure will be sharing with Contractor one or more types of private
information, collectively referred to as “protected information,” concerning individuals,
employers, and/or employees participating in MNsure . “Protected information,” for purposes
of this Agreement, may inciude any or all of the following:

21.1  Private data (as defined in Minnesota Statutes § 13.02, subd. 12), confidential data (as
defined in Minn. Stat. § 13.02, subd. 3), welfare data (as govemed by Minn. Stat. §
13.46), medical data (as govermed by Minn. Stat. § 13.384), and other not public data
governed by other secfions in the Minnesota Government Data Practices Act
(MGDPA), Minn. Stats. Chapter 13;

2.1.2  Protected health information (“PHI") (as defined in and governed by the Health
Insurance Portability Accountability Act (‘HIPAA™), 45 C.F.R. § 160.103);

21.3  Federal Tax Information (‘FTI"} (as defined by IRC § 6103);

21.4  Records (as defined by the Privacy Act of 1974, 5 U.S.C. § 552a; and

21.5  Other data subject to applicable State and federal statutes, rules, and regulations
affecting the collection, storage, use, or dissemination of private or confidential
information.

3. Duties

3.1 MNsure Duties. MNsure shall:

(a) Only release information which it is authorized by law or regulation to share with Contractor.

(b} Obtain any required consents, authorizations, or other permissions that may be necessary for it to
share information with Contractor.

{c) Notify Contractor of limitations, resfrictions, changes, or revocation of permission by an individual to
use or disclose protected information, to the extent that such limitations, restrictions, changes or
revocation may affect Contractor’s use or disclosure of protected information.
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Not request Contractor to use or disclose protected information in any manner that would not be
permitted under law if done by MNsure.

3.2 Contractor Duties. Contractor shall;

(a)

(©

(e)

(f)

(9)

(h)

Be responsibie for ensuring proper handling and safeguarding by its employees, subcontractors,
and authorized agents of protected information collected, created, used, maintained, or disclosed on
behalf of MNsure. This responsibility includes:
1. conducting appropriate screening and monitoring of its employees and agents to
protect information privacy;
2. ensuring that employees and agents comply with and are properly trained regarding,
as applicable, the laws listed above in clause 1; and
3. implementing administrative, physical, and technical safeguards that reasonabiy and
appropriately protect the confidentially, integrity, and availability of any protected information
atrest and in transit that it creates, receives, maintains, or fransmits on behalf of MNsure,
Comply with the “minimum necessary” access and disclosure rule set forth in the MGDPA. The
collection, creation, use, maintenance, and disclosure of protected information shail be limited to that
necessary for the administration and management of programs specifically authorized by the
legislature or local governing body or mandated by the federal government. Minnesota Statutes §
13.05 subdivision 3.
Report to MNsure any privacy or security incident regarding the information of which it becomes
aware. For purposes of this Agreement, “Security incident” mesans the attempted or successful
unauthorized access, use, disclosure, modification, or destruction of information or interference with
system operations in an information system. Security incident shall not include pings and other
broadcast attacks on Contractor's firewall, port scans, unsuccessfui log-on attempts, denials of
service, and any combination of the above when using Contractor equipment and infrastructure;
so long as such incidents do not result in unauthorized access, use or disclosure of MNsure's
information. “Privacy incident” means violation of the Minnesota Government Data Practices Act
(MGDPA) andfor the including, but not limited to, improper and/or unautherized use or disclosure of
protected information, and incidents in which the confidentiality of the information maintained by it
has been breached. This report must be made in writing and submitted to MNsure immediately and
in no case more than 2 days after leamning of such incident.
Unless provided for otherwise in this Agreement, if Contractor receives a request to release the
information referred to in this Clause, Contractor must immediately notify MNsure. MNsure will give
Contractor instructions concerning the release of the data to the requesting party before the data is
released.
Not use or further disclose protected information created, collected, received, stored, used,
maintained, or disseminated in the course or performance of this Agreement other than as pemmitted
or required by this Agreement or as required by law, either during the period of this Agreement or
hereafter.
In accordance with Minnesota Statutes § 62V.086, subdivision 9, Contractor may not sell any data
collected, created, or maintained by MNsure, regardless of its classification, for commercial or any
other purposes.
Consistent with this Agreement, ensure that any agents (including confractors and subcontractors),
analysts, and others to whom it provides protected information, agree in writing to be bound by the
same restrictions and conditions that apply to it with respect to such information.
To the extent that any protected information is PHI:

1. Comply with the minimum necessary rule and limit the collection, creation, use,
maintenance, and disclosure of PHI to “that necessary for the administration and
management of programs specifically authorized by the legisiature or local governing
body or mandated by the federal government.” See 45 C.F.R. §§ 164.502(b) and
164.514(d).

2. Report any breach or security incident pursuant to the HIPAA Privacy Rule (45 CF.R.
Part 164, Subpart E). This report must be in writing and sent to MNsure not more than 2
days after learning of such non-permitted use or disclosure. Such a report will at least:

(A) Identify the nature of the non-permitted use or disclosure;
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(B) Identify the PHI used or disclosed;

(C) Identify who made the non-permitted use or disclosure and who received the
non-permitted or violating disclosurs;

(D) Identify what corrective action was taken or will be taken to prevent further non-
permitted uses or disclosures:

(E) Identify what was done or will be done to mitigate any deleterious effect of the
non-permitted use or disclosure; and

{F) Provide such other information, including any written documentation, as MNsure
may reasonably request.

(G) Provide notice required by 45 C.F.R. §§ 164.404 through 164.408 to affected
individuals, news media, and/or the Office of Civil Rights, Department of Health and
Human Services, only upon direction from and in coordination with MiNsure.

3. In accordance with 45 C.F.R. §§ 164.502(e){1)(ii} and 164.308(b)(2), if applicable,
ensure that any subcontractors that create, receive, maintain, or transmit protected
health information on behalf of the business associate agree in writing to the same
restrictions, conditions, and requirements that apply to the business associate with
respect to such information.

4. Within ten (10) business days of a request from an individual or their designee, make
availabie protected health information in a designated record set, consistent with
Minn. Stat. § 13.04, subdivision 3, and 45 C.F.R.§ 164.524,

3. Within ten (10) business days, forward any request to make any amendment(s) to
protected health information in a designated record set to MNsure in order for
MNsure to satisfy its obligations under Minnesota Statutes § 13.04, subdivision 3 and
45 C.F.R. §164.528.

6. Document such disclosures of PHI and information related to such disclosures as
would be required for MNsure to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. Maintain
and make available no later than fifteen (15) days after receipt of request from
MNsure, the information required to provide an accounting of disclosures to MNsure
as necessary {0 satisfy MNsure's obligations under 45 C.F.R. §164.528, or upon
request from MNsure respond directly to individual's request for an accounting of
disclosures. :

7. To the extent the business associate is to carry out one or more of MNsure's
obligation(s) under Subpart E of 45 C.F.R. Part 164, comply with the requirements of
Subpart E that apply to MNsure in the performance of such obligation(s).

8. Make its internal practices, books, and records available for purposes of determining
compliance with the HIPAA Rules.

9. Contractor may not use or disclose protected health information in a manner that
would violate Subpart E of 45 C.F.R. Part 164 if done by MNsure.

10. Comply with any and all other applicable provisions of the HIPAA Privacy Rule,
Administrative, and Security Standards, including future amendments thereto.
Develop written policies and procedures for safeguarding and securing PHI and
complying with HIPAA and the HITECH Act, and other privacy laws.

11. Designate a privacy official to be responsible for the development and
implementation of its policies and procedures as required by 45 C.F.R. Part 164,
Subpart E.

To the extent that any protected information is FTI, ensure that this data only be used as authorized
under the Patient Protection and Affordable Care Act and the Internal Revenue Code, 26 U.S.C. §
8103(C}, and IRS Publication 1075, and restrict from use for any other purpose.

Mitigate, to the extent practicable, any harmfui effects known to it of a use, disclosure, or breach of
security with respect to protected information by it in violation of this Agreement.

Report and mitigate any fraudulent activities;

Comply with any and all other applicable provisions of the Final Exchange Privacy Rule at 45 C.F.R.
§ 155.260, including future amendments thereto.
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4. Disposition of Data upon Compietion, Expiration, or Agreement Termination. Upon completion,
expiration, or termination of this Agreement, Contractor will retum to MNsure or destroy all protected
information received or created on behalf of MNsure for purposes associated with this Agreement. A
written certification of destruction or return to the MNsure Authorized Representative is required.
Contractor will retain no copies of such protected information. If both parties agree that such retum or
destruction is not feasible, or if Contractor is required by the applicable reguiation, rule or statutory
retention schedule to retain beyond the life of this Agreement, Contractor will extend the protections of this
Agreement to the protected information and refrain from further use or disciosure of such information,
except for those purposes that make return or destruction infeasible, for as long as Contractor maintains
the information,

Amendments

Any amendment to this Agreement must be in writing and will not be effective until it has been
executed and approved by the same parties who executed and approved the original agreement, or
their successors in office.

Sanctions
In addition to any liability under section 6 of Agreement, the parties acknowledge that violation of the laws
and protections described above could result in limitations being placed on future access to protected
information, in investigation and imposition of sanctions by the U.S. Department of Mealth and Human
Services, Office for Civil Rights, and/or in civil and criminal penalties,

interpretation.

Any ambiguity in this Agreement shall be resoived to permit the parties to comply with HIPAA, MDGPA,
and other applicable state and federal statutes, rules, and regulations affecting the collection, storage, use
and dissemination of private or confidential information.

DHS Information Security Policy. Additional information regarding the handling and, as appropriate,
destruction (upon expiration or temmination of a contract or agreement) of protected information obtained
from State is available at hitps:/edocs.dhs.state.mn.us/ifserver/Public/DHS-4683-ENG.

Effect of statutory amendments or rule changes. .

The Parties agree to take such action as is necessary to amend this Agreement from time to time as is
necessary for compliance with the requirements of the laws listed in paragraph 1 of this section or in any
other applicable law. However, any requirement in this Agreement or in the DHS Information Security
Policy that is based upon HIPAA Rules or upon other federal or state information privacy or security laws
means the requirement as itis currently in effect, including any applicable amendment(s), regardiess of
whether the Agreement has been amended to reflect the amendments(s).

10. Survival.
The obligations of Contractor under this Attachment shall sutvive the termination of this Agreement

1. COW 2. MNsure
By: /11 . By: m ﬁj?ﬂ" ‘
¥ (With delegated authority) (With delegated authority)

Title: &seé ?Z'agvﬂw 65% fc;eifb Title: é?ﬁjh‘% ‘7 %/ V&cé»
Date: o lZ?/l 2014 Date: ?//// 20 4.
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