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Grant Contract

State of Minhesota

%?ﬂ
MNSUre

THIS GRANT, and amendments and supplements thereto, is between State of
Minnesota, acting through the Minnesota Insurance Marketplace, MNsure
(hereinafter “State”), and Community Resource Connections, an independent
Grantee, not an employee of the State of Minnesota, address 8124 Hannah Avenue
NW, Bemidji, Minnesota 56601 (hereinafter Grantee), witnesseth that:

WHEREAS the State is in need of community education and outreach services in
order to carry out the exchange functions described in 45 Code of Federal
Rogulations, section 156,205; and

WHEREAS pursuant to Minnesota Statutes, section 62V.05, subdivisions 1(b) (4),
the State is empowered to engage such assistance as deemed necessary; and

WHEREAS Grantee represents that it is duly qualified and willing to perform the .
services set-forth herein, 2

NOW, THEREFORE, 1t is agreed:

1. GRANTEE'S DUTIES. Grantee shall:

A. Assist populations facing barriers to coverage with enrollment and
renewal through MNsure; find, conunect with and educate uninsured
Minnesotans about the importance of having health care insurance and
their options for obtaining coverage through MNsure; and, build regional
navigator resource and referral networks to reach and enroll Minnesotans
(where applicable), pursuant to Appendix A, Appendix A is attached and
incorporated into this Grant Contract which includes specific objectives,
tactics and estimated outreach and enrollment numbers where applicahle,

GRANTEE'S duties include, but are not limited to:
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1) Equip 11 navigators, 25 brokers, and 2 CAC's in the 4 county area of
Boltrami, Cass, Clearwater and Hubbard Counties with the knowledge
and skills they need to provide quality outreach and MNsure
enrollment services to consumers, _

2) Provide access, for all regional navigators, to reguired MNsure training,
data privacy training, and information handling training.

8) Develop a network of professional Navigators for the 4 county region
(8,451 square miles) including Beltrami, Hubbsird, Clearwater and
Cass Counties,

4) Develop a consistent and efficient means of communieation amongst
regional navigators |

5) Enable communication amongst the multiple "pieces" of the MNsure
enrollment system (in the 4 county region): Navigators, CAC's,
Brokers, Agents, County Staff, and MNsure staff: 11 Navigatois, 2
CAC's, 20 brokers, 8 county staff,

6) Establish contacts with DHS Financial staff in each of 4 countios
(Beltrami, Cass, Clearwater and Hubbard) served to enable

_ communication between Navigators/CAC's and County Staff.

7) Link rogional MNsure efforts with the larger state MNsure offices and
networks, '

8) Share informational resources, experience, systems knowledge, and
MNsure material development; serving as mentors for new Navigators
and support systems to one another: including this information in
weekly web-based mestirigs at Jeast bi-monthly.

9) Provide educational materials, presentations, and tabling throughout
the region as a means of informing the public about MNsure and
encouraging enrollment in health insurance ; reaching 350 people face
to face and 82,000 people with literature.

10) Develop MNsure materials on a regional basis to indure consistency
and save resources; reachiing 40,000 people with information.

11) Collect feedback data from clientele to determine what sources of
information are most effactive in reaching the public.

12) Increase awareness of the availability of MNsure application
assistance for the public; educating 20,000 people.

13) Enable resource sharing and cost ‘savings amongst partners

14) Provide year round application assistance and troubleshooting
throughout the region: Enroll 779 people in public programs (MA and
MN Care) throughout the year and refer 150 people for QHP
enrollment,

16) Increase consumer awareness about health insurance and how to take
responsibility for theit own coverage. Provide documents/information
ta 2,184 people. :




Grant Contrect # __

16) Envoll, refer for QHP enrollment, troubls ghoot, and re-enroll
consumers in MNsure Health Insurance in the 4 county area., 100 Pre-
OF, 460 OF, and 229 Post OE for a total of 779 enrollments in public
programs, _

17) Follow up each tabling event, presentation or public outing to screen
for potential enrollments,

Changes to the work plan tactics in Appendix A (work plan) must be
communicated in writing to the STATE. Any revisions to the tactics can be
done on the work plan revision form, which is available from the STATE, The
STATRE niust approve the change in writing before GRANTEE work activities
are adjusted. Amendments are required to modify, add or remove a work plan
objectiva.

B. Adhere to In-Person Assister requirements as written in the Navigator/In-
Person Assister Contract, if applicable, '
C. Submit financial and program reports to the State in the manner and
timeframe prescribed by the state.
1) Financial Reports (invoices) will be due monthly according to the
following schedule:

July 2015: Due August 31, 2015
. -August 2015: Due September 30, 2016

September 2016: Due October 31, 2015

October 2015: Due November 30, 2015

November 2016; Due December 31, 2015

December 2015: Due January 31, 2016

January 2016: Due February 29, 2016

February 2016: Due March 381, 2016

March 2016: Due April 30, 2016
April 2016: Due May 31, 2016
May 2016: Due June 30, 2016

| 1. June 2016: Due July 31, 2016
2) Interim progress reports will be due monthly in a format and
timeframe to be determined by the State _

8) Final reports will be due July 31, 2016 30 calendar days following the
expiration date in a manner prescribed by the State.

FTCrOE @ e e o

E. Disclose to State all affiliations that may present a direct, indivect, or
perceived conflict of interest which includes submission of a written
attestation that the Grantee is not a health insurance issuer or issuer of stop
loss insurance, a subsidiary of a health insurance issuer o issuer of stop loss
insurance, or an association that includes members of, or lobbies on behalf of,
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the insurance industry. The Grantee remaing under a continuing obligation
to notify and disclose a potential conflict of interest at any time it may arise
but in no case later than five (5) business days of discovery of the conflict,

F. Engure that Grantee_’semploy'ees, agents and volunteers are educated on
MNsure and maintain expertise in eligibility, enrollment, and program
specifications,

G. Be responsible for ensuring proper handling and safeguarding of
information collected, created, used, maintained, or disclosed on behalf of
State. This responsibility includes applying appropriate screening measures
and monitoring to protect information privacy, ensuring that employees and
agents comply with and are properly trained regarding legal obligations, and
having implemented admiiiistrative, physical, and technical safeguards that
regsonably and appropriately protect the confidentially, integrity, and
availability of any electronic protected health information at rest and in
transit that it creates, receives, maintains, or transmits on behalf of State,

H. Mairtain detailed accounting of how MNsure grant funds are expended,
both state and federal. Financial records of Grantee associated with activities
under this Contract are subject to review by the State per Section IX of thig
Contract, State Audits.

I. Through its Authorized Representative, participate in ongoing monitoring
activities and training provided by the state which may include, but is not
limited to, check-in calls, desk reviews and on-site visits with State staff.

K. Work in partnership with the State to ensure results and accomplishments
of Grantee activities ave made available to the public at large. Grantees may
be agked by the State to prepare a summary of their project and allow its use
on the MNsure website and in MNsure materials,

L. Be responsible for vegular and on-going grant monitoring of its
subgrantees, also known as paid partners; if paid grant partners ave part of
the grant budget,.

M. Work in partnership with MNsure to achieve outreach and enrollment
goals through grassroots outreach and envollment tools and supports.

CONSIDERATION AND TERMS OF PAYMENT.

A. Gonsideratior; for all services performed and goods or materials supplied
by GRANTEE pursuant to this grant shall be paid by the STATE as
follows:




Granf Contract #

1. Compensation shall be consistent with the Program Line Item Budget,
which is incorporated into and made a part of the contract as Appendix
B! Summary Budget,

Any overrun must be communicated in writing to the STATE, For any
overrun on line items in Appondix B, except in the Personnel or Direct
Network Costs line items, the GRANTEE may shift up to ten percent
(10%) of a budgeted line item amount without prior STATE approval,
Any revisions exceeding ten percent (10%) of a line item, and all
adjustments increasing the Personnel ox Direct Network Costs line
1tems, can be done on the budget revision form, which is available from
the STATE. Amendments are required to add a budget line item,
extend the end date, and adjust the total grant award, pursuant to
clause IT of this grant.

2. Reimbursement for travel and subsistence expenses actually and
necessarily incurred by GRANTEE'S performance of this grant
contract shall be no greater amount than provided in the current
Commissioner's Plan (which is incorporated by reference) promulgated
by the Commissioner of Minnesota Management and Budget.
GRANTEE shall not be reimbursed for travel and subsistence expense
incurred outside the State of Minnesota unless it has received prior
written approval for such out of state travel from the STATE.

3. The total obligation of the STATE for all compensation and
reimbursements t6 GRANTEE shall not exceed Two hundred and fifty
thousand dollars ($250.000).

P

4. (If applicable.) For compensation payable under this grant contract,
which is subject to withholding under state ox federal law, appropriate
amounts will be deducted and withheld by the State as required.

B. Terms of Payment

1. Reimbursement shall be one initial cash advance of $20.833
equal to one month of grant expenses followed by monthly cost
reimbursement based on the previous month’s expenses as
documented by receipts, invoices, travel vouchers, and time sheets. If
actual expenditures of the Grantee are less than provided in the cash
advance and any subsequent payments, the Grantee shall remit excess
funds to the State no later than July 31, 2016.

Please document the need for the Advance given to the GRANTEE;
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The Grantee is in need of an advance for the purpose of providing
immediate outreach, education, and enrollment assistance, if
applicable.

- Payments shall bg made by the STATE promptly aftex GRANTER'S
Presentation of Financial Reporting invoices for services performed
and acceptance of such services by the STATE'S authorized agent.
Invoices ghall be submitted in a foym prescribed by the STATE ang
according to the schedule identified in section 1.0,

. (If Grantee using subcontractors) As required by Minn, Stat.
§16A.1245, the prime Grantee must pay all subcontractors, less any
retainage, within 10 calendar days of the prime Grantee’s.re_ceipt of
payment from the State for undisputed services provided by the
subccmtractor(s_) and must pay interest at the rate of one and ane-half
percent per month or any part of a month to the subcontractor(s) on
any undisputed amount not-paid on time to the s'ubcontra'ctor(s).

- Funds received under this grant may not be used for political
campaign advocacy, lobbying activities, or promotion of Federal oy
State legislative and regulatory modifications

+ All services provided by Grantee pursuant to this grant contract shall
be performed to the satisfaction of the State, as determined at the gole
discretion of itg authorized representative, and in accord with all
applicable federal, State, and local laws, ordinances, ruleg and
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regulations including business registration requirements of the Office
of the Secretary of State. Grantee shall not receive payment, for work
found by the State to ha unsatisfactory, or performed in violation of
federal, State or local law, ordinance, rule or regulation.

8. The Grantee must reimburse the State upon demand or the State may
deduct from future payments under this grant any amourits paid by
the State, under this or any previous grant, for which invoices and
Pprogress reports have not been received, or for which the Grantee's
boqks, records or other documents are not sufficient to clearly
substantiate that those amounts were used by the Grantee to pexrform
grant services,

III. TERMS QF CONTRACT, This grant shall be effective on July 1, 2015, or

upon the date that the final required signature is obtained by the State,
whichever occurs latex, and shall remain in effect through June 30, 2018, or
until all obligations set forth in this grant contract have been satisfactorily
tulfilled, whichever ocours first, (rantee understands that no work should
begin under this grant contract until all réquired signatures have been
obtained, and Grantes is notified to begin work by the State's Authorized
Representative. The Grantee shall have a continuing obligation, after said
grant period, to comply with the following provisions of grant clauses: VIII.
Indemnification; IX. State Audits; X, Information Privacy and Security; XI.
Intellectual Property Rights; XII. Publicity; and XX. Jurisdiction and Venue.

CANCELLATION,

A. For Cause or Convenience, This grant contract may be canceled by the
State or Grantee at any time, with or without cause, upon thirty (30) days
written notice to the other party, Inthe event of such a cancellation,
Grantee shall be entitled to payment, determined on a pro rata basis, for
work or services satisfactorily performed. The State has the right to
suspend or terminate this grant contract immediately if the State deems
the health ox welfare of the service réecipients is endangered, when the
State has reasonable cause to believe that the Grantee has breached a
material term of the grant contract, or when Grantee's non-compliance
with the terms of the grant contract may jeopardize federal financial
participation.

B. Insufficient Funds. The State may immediately terminate this grant
contract if it does not obtain funding from the Minnesota Legislature,
federal grant, or other funding source; or if funding cannot be continued at
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a level sufficient to allow for the payment of the services covered here.
Termination will be by written or fax notice (including electronic mail) to
the Grantee. The State is not obligated to pay for any services that ave
provided after notice and effective date of termination. However, the
Grantee will be entitled to payment, determined on a pro rata basig, for
services satisfactorily performed to the extent that funds ave available,
The State will not be assessed any penalty if the grant contract is
terminated because of the decision of the Minnesota Legislature, or other
funding sourcs, not to appropriate funds. The State must provide the
Grantee notico of the lack of funding within a reasonable time of the
State’s receiving that notice.

C. Breach. Notwithstanding clause IV. A. and B,, upon State’s knowledge
of a curable material breach of the contract by Grantee, State shall
provide Grantee written notice of the breach and ten (10) days to cure the
breach. If Grantee does not cure the breach within the time allowed,

rantee will be in default of this contract and State may cancel the
contract immediately thereafter. If Grantee has breached a material term
of this contract and cure is not possible, State may immediately terminate
this contract.

A. State, The State's authorized representative for the puiposes of
administration of this grant contract is Christina Wessel, Navigator
Relations Director, or her successor, Such representative shall have final
authority for acceptance of Grantee's services and if such services are
accepted as satisfactory, shall so certify on each invoice submitted pursuant
to Clause II. B.

B. Grantee. The Grantee’s Authorized R,epreSentatiVe is Ruth Sherman or
her successor. This representative shall be responsible for the maintenance
of grant records, accounting, and the terms of this Agreement. If the
Grantee's Authorized Representative changes at any time during this
contract, the Grantee must notify the State in writing within 10 business
days.

ASSIGNMENT, Grantee shall neither assign nor transfer any rights or
obligations under this grant contract without the prior written consent of the

‘State,

AMENDMENTS, Any amendments to this grant contract shall be in writing,
and shall be executed by the same partiss who executed the original grant
contract, or their successors in office.




Grant Contract #

VIIL. INDEMN IFICATION. In the performance of this grant contract hy Grantes,

IX.

XI,

or Grantee’s agents oy employees, the Grantee must indemnify, save, and hold
harmless the Stats, its agents, and employees, from any claims or causes of
action, including attorney’s fees incurred by the State, to the extent caused by
Grantee’s: '

1) Intentional, willful, or negligent acts or omigsions; or

2} Actions that give rise to strict liability; or

8)  Breach of contract ox warranty,
The indemnification obligations of thig clause do not apply in the event the
claim or cause of action is the result of the State’s sole negligence. This clause
will not be construed to bar any legal remedies the Grantee may have for the
State’s failure to fulfill its obligation under this gant econtract, The liability of
the State shall be governed by the provisiois of the Minnesota Toxt Claims Act,
Minnesota Statutes, Section 3.786, and other applicable law.

STATE AUDITS. Under Minn, Stat, §16C.05, subd. 5, the books, records,
documents, and accounting procedures and practices of the Grantee and its
employees, agents, or subcontrictors relevant to this grant contract shall be
made available and subject to examination by the State, including MNsuve,
the Legislative Auditor, and State Auditor for & minimum of six years from
the end of this grant contract, Upon request, Grantee must provide the State
with any docamentation necessary to facilitate payment for services,

INFORMATION PRIVACY AND SECURITY. The Contractor and State must

comply with the Minnesota Government Data Practices Act, Minnesota

Statutes Chapter 18, as it applies to all data provided by the State under this

Contract, and as it applies to all data created, collected, received, stored,
used, maintained, or disseminated by the Contractor under this Contract,
The civil remedies of Minnesota Statutes § 13.08 apply to the release of the
data governed by the Minnesota Government Practices Act, Minnesota
Statutes Chapter 13, by either the Contractor or the State.

If the Contractor receives a request to release the data referred to in this
clause, the Contractor must immediately notify and consult with the State’s
Authorized Representative as to how the Contractor should respond to the
request. The Contractor's response to the request shall comply with
applicable law,

Additionally, Contractor and State must comply with the requirements
contained in Exhibit C, which is incorporated and attached to this Contract,

INTELLECTUAL PROPERTY RIGHTS,
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A, Definitions. ‘Works means all inventions, improvements, discoveries
(whether or not patentable oy copyrightable), databases, computer
brograms, reports, notes, studies, photographs, negatives, designs,
drawings, specifications, materials, tapes, and disks conceived, reduced to
practice, created or originated by the Grantes, its employees, agents, and

-subcontractors, sither individually or jointly with others in the
performance of the contract, Works includes “Documents.” Documents are
the originals of any data bases, computer programs, reports, notes,
studies, photographs, negatives, deésigns, drawings, specifications,
materials, tapes, digks, or other materials, whethar in tangible or
electronic forms, prepared by the Grantes, its employees, agents, or
subcontractors, in the performance of this contract;

B. Ownership. The State owns all rights, title, and interest in all of the
intellectual property, including copyrights, patents, trade secrets,
trademarks, and service marks in the Works and Documents created and
paid for under this contract. The Works and Documents will be the
exclusive property of the State and all such Works and Documents must
be immediately returned to the State by the Grantee upon completion or
cancellation of this contract. To the extent possible, those Works eligible
for copyright protection under the United States Copyright Act will be
deemed to beé “works made for hire.” If using State data, Grantee must cite
the data, or make clear by referencing that State is the gource. ; =

C. Responsibilitios.

1. Notification. Whenevey any Works or Documents (whether or not
patentable) ave made or conceived for the first time or actually or #
constructively reduced to practice by the Grantee, including its
employees-and subcontractors, and are created and paid for under this
contract, the Grantee will immediately give the State’s Authorized
Representative written notice thereof, and must promptly furnish the
Authorized Representative with complete information and/or
disclogure thereon, The Grantee will assign all right, title, and
interest it may have in the Works and the Docuiments to the State.

prgpiag: i)

2. Filing and recording of awnership interests. The Grantee must, at the
request of the State, execute all papers and perform all other acts
necessary to transfer or record the State’s ownership interest in the
Works and Documents created and paid for under this contract, The
Grantee must perform all acts, and take all steps necessary to ensure
that all intellectual property rights in these Works and Documents are
the sole property of the State, and that neither Grantee nor its
employees, agents, or subcontractors retain any interest in and to
these Works and Documents,

10




Granit Confract #

8. Duty not to Infringeon intellectual property rights of others, The
Grantee represents and warrants that the Works and Documents
created and paid for under this contract do not and will not infringe.
upon any intellectual property rights of other persons or entities,
Notwithstanding Clause 10, the Grantee will indemnify; defend, to the
extent permitted by the Attorney General; and hold harmless the
State, at the Grantee’s expense, from any action or claim brought
against the State to the extent that it is based on a claim that all oy
part of these Works or Documents infringe upon the intellectual
property rights of otheis, The Grantee will be responsible for payment
of any and all such claims, demands, obligations, liabilities, costs, and
damages, including but not limited to, attorney fees, Ifsuch a claim or #
action arises, or in the Grantee’s oy the State’s opinion is likely to
arise, the Grantee must, at the State’s discretion, either procure for the
State the right or license to use the intellectual property rights at issue
or replace or modify the allegedly infringing Works or Documents as
necessary and appropriate to obviate the infringement claim. This
remedy of the State will be in addition to and not exclusive of other
remedies provided by law.

XII. PUBLICITY

A. Publicity, Any publicity regarding the subject matter of this Contract
must identify State as the sponsoring agency and must not be released
without prior written approval from State’s Authorized Representative.
For purposes of this provision, publicity includes any and all
communications with the media or press with respect to the prograin,
publications, or services provided resulting from this Contract, and any
notices, informational pamphlets, press releases, research, reports, signs,
and similar public notices prepared by or for Contractor individually or
Jjointly with others, or any subcontractors, with respect to the program,
publications, or services provided resulting from this Contract,

TR i
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B. 80 Day Review Period., Publicity items submitted to State for written
approval will be reviewed by State within 30 days of receipt.

C. MNsure Branding. MNsure provides its express approval for Grantee to
use the Official MNsure Partner Badge Logo in relation to activities
arising out of this Contract,

D. Endorsement. Contractor must not claim that State endorses its
products or services,

11
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XIII, AFFIRMATIVE AGTION AND NON-DISCRIMINATION

A. Affirmative Action requireinents for Grantees with more than 40 full-time

employess and a contract in excess of $100,000. If Grantee has had more
than 40 full-time employees within the State of Minnesots on a single
working day during the previous twelve months preceding the date
Grantee submitted its response to the State, it must have an affirmative
action plan, approved by the Commissioner of Human Rights of the State
of Minnesota, for the employment of qualified minority persons, women
and persons with disabilities. See Minnesota Statutes section 363A.38
(2012). If Grantee has had more than 40 full-time employees on a single
working day during the previous twelve months in the State in which it
has its primary place of business, then Grantee must either: 1) have a
current Minneésota certificate of compliance issned by the Minnesota
Commisgioner of Human Rights; or 2) certify that it is in compliance with
federal Affirmative Action requirements,

B. Affirmative Action and Non-Discrimination.re'quiremen_ts for-all Grantses.

1. The Grantee agrees not to discriminate against any employee or
applicant for employment because of race, color, creed, religion,
national origin, sex, matrital status, status in regard to public
assistance, membership or activity in a local commission, disability,
sexual orientation, or age in regard to any position for which the
employee or-applicant for employment is qualified. Minnesota
Statutes section 863A.02. Grantee agrees to take affirmative steps to
employ, advance in employment, upgrade, train, and recruit minority
bersons, women, and persons with disabilities,

2. The Grantee must not discriminate against any employee or applicant
for employment because of physical or mental disability in regard to
any position for which the employee or applicant for employment ig
qualified. The Grantee agrees to take affirmative action to employ,
advance in employment, and otherwise treat qualified disabled persons
without discrimination baged upon their physical or mental disability
in all employment practices such as the following: employment,
upgrading, demotion or transfer; recruitment, advertising, layoff or
termination, rates of pay or other forms of compensation, and selection
for training, including apprenticeship. Minn. Rule 5000.3550

3. Glfantee agrees to comply with the rules and relevant orders of the
Minnesota Department of Human Rights issued pursuant to the
Minnesota Human Rights Aect.

12
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4. The Grantee agrees to post in conspicuous places, available to
employees and applicants for employment, notices in a form to be
prescribed by the commissioner of the Minnesota Department of
Human Rights. Such notices will State the rights of applicants and
employees, and Grantee’s obligation under the law to take affirmative
action to employ and advance in employment qualified minority
persons, women, and persons with disabilities,

5. The Grantee will notify each labor union or representative of workers
with which it has a collective bargaining agreement or other confract
understanding, that the Grantes is bound by the terms of Minnesota
Statutes, section 863A.36 of the Minnesota Human Rights Act and is
committed to take affirmative action to employ and advance in
employment minority persons, women, and persons with physical and
mental disabilities.

WORKERS' COMPENSATION. The Grantee certifies that it is in compliance

with Minnesota Statute section 176.181, subdivision 2, pertaining to workers’
compensation insurance coverage. The Grantee's employees and agents will
not be considered employees of the Stats, Any claims that may arise under
the Minnesota Workers’ Compensation Act on behalf of these employees or
agents and any claims made by any third party as a consequence of any act o
omission on the part of these employees or agents are in no way the State’s
obligation or responsibility,

OWNERSHIP OF EQUIPMENT, Disposition of all equipment purchased
under this grant ghall be in accordance with title 48, Code of Federal
Regulations, Part 92, For all equipment having a current per unit fair
market value of $5,000 or more, the State shall have the right to require
transfer of the equipment (including title) to the Federal Government: or to an
eligible non-Federal party named by the State. This right will normally be
exercised by the State only if the project or program for which the equipment
was acquired is transferred from one Grantee to another,

FEDERAL AUDIT REQUIREMENTS AND GRANTEE DEBA MENT

INFORMATIQN.

A. Grantee certifies it will comply with the Single Audit Act, and OMB
Circular A-133, as applicable. All sub-recipients receiving $600,000 or
more of federal assistance in a fiscal year will obtain a financial and
compliance audit made in accordance with the Single Audit Act, or OMB
Circular A-1883, as applicable. Failure to comply with these requirements
could result in forfeiture of federal funds.

B. Grantee certifies that neither it nor its principles is presently debarred or
suspended by the State, or any of its departments, commissions, agencies,

13
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or political s_ubdivisions—. Grantes’s certification is a material
Tepresentation upon which the grant contract award was based. Grantee

C. Foderal money will be used or may potentially be used to pay for all or
part of the work under the grant contract, therefore Grantee certifies that
it is in compliance with federal requirements on debarment, suspension,
ineligibility and voluntary exclusion specified in the solicitation document

implementing Executive Order 12549, Grantee’s certification is a _
material reprosentation upen which the grant contyact award was based,

’

Instructiona for Certification
1. By signing and submitting this grant contract, the prospective
lower tier participant ig providing the certification set out below.

2. The cettification in this clause is a material representation of fact
upon which reliance was placed when this transaction was
entered into. If it ig later determined that the prospective lower

tier participant knowingly rendered an erroneous cértiﬁcation, in

addition to other remediog available to the Foderal Goveinment,
the department o agency with which this transaction originated
may pursue available remedies, including suspension and/or
debarment,

3. The prospective lower tier participant shall provide immeadiate
written notice to the person to which this grant contract is
submitted if at any time the prospective lower tior participant
learns that its certification was erroneous when submitted or had
become erroneous by reason of changed circumstances,

4, The terms covered transaction, debarred, suspended, ineligible,
lawer tier covered transaction, participant, person, primary
covered transaction, principal, proposal, and voluntarily excluded,
as used in this clause, have the meaning set out in the Definitions
and Coverages sections of rules implementing Executive Ordey
12549. You may contact the person to which thig grant contract is
submitted for assistance in obtaining a copy of those regulations,

14
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5. The prospective lower tiey participant agrees by submitting thig
reésponse that, should the proposed tovered transaction be entered
Info, it shall riot, knowingly enter into any lower tiey covered
transaction with g person who is proposed fop debarment under 48
CFR part 9, subpart 9.4, debarred, suspended; declared ineligible,
or'voluntarily excluded from participation in thig covered
transaction,_ unless authorized by the department or agency with
which this transaction originated,

. The Prospective lower tiey participant further agrees by
submitting this grant contract that it will include thig clause
titled “Certification Regarding Debarment, Suspension,
Ineligibility and Voluntayy Exclusion--Lower Tiep Covered
'I‘r_ansaction,” without modification, in all lower tiey coversd
transactions and in a]] solicitations for lowey tjy covered
transactions,

excluded from covered transactions, unless it knows that the
certification is érroneous. A participant may decide the method
and frequency by which it determines the. eligibility of itg
principals, REach participant may, but is not required to, check the
List of Partjes Excluded from Federal Procurement and
Nonprocuren_lent Programs

. Nothing contained in the foregaing shall be construed to require
establishment of g system of records in order to render in good
faith the certification required by this clause, The knowledge ang
information of 5 participant is not required to exceed that which ig
normally possesged by a prudent person in the ordinary course of
businegg dealings,

. Except for transactions authorized undey baragraph 6 of thege
instructions, ifa participant in g covered transaction knowingly
enters into a lower tiey covered transaction with g person who is
Proposed for debarment under 48 C.F.R. 9, subpart 9.4,
suspended, debarred, ineligible, or Wluntarilyexcluded from
participation in thig transaction, in addition to othey remedies
available to the federa] governmaent, the department or agency
with which this transaction originated may pursue availahle

15
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remedies, including suspension and/or deharment.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLU NTARY EXCLUSION- LOWER TIER
COVERED TRANSACTIONS

L. The prospective lower tier participant certifies, by submission of
this grant contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declayed ineligible,
or voluntarily excluded from participation in this transaction by
any Federal department oy agency.

2. Where the prospective lower tier participant is unable to certify to
any of the Statements in thia certification, such prospective
participant shall attach an explanation to this grant contract,

JURISDICTION AND VENUE, This grant contract, and amendments and
supplements thereto, shall be governed by the laws of the State of Minnesota.
Venue for all legal proceedings arising out of this grant contract, or bresch
thereof, shall be in the State or federal court with competent jurisdiction in
Ramsey County, Minnesota.

WAIVER. If the State fails to enforce any provision of this contract, that
failure does not waive the provision or the State’s right to enforce it.

CONTRACT COMPLETE.

Thie contract contains all negotiations and agreements between the State
and the Grantee. No other understanding regarding this contract, whether
written or oral may be used to bind either party.

XXIIL.OTHER PROVISIONS,

1. GRANTEE agrees that it will at all times during the term of the grant
contract keep in force a commercial general liability insurance policy with
the following minimum amounts: $2,000,000 per occurrence and
$2,000,000 annual aggregate, protecting it from claimg for damages for
bodily injury, including sickness or disease, death, and for care and loss of
services as well as from claims for property damage, including loss of use
which may arise from operations under the grant contract whether the

16




Grant. Contract #

Operationg are by the GRANTEE or by a subcontractoy or by anyone

divectly or indirectly employed by the GRANTEE undey the grant
contract, -

older on, the Property insurance policy addendum or on the stand-alone
emp’ﬁoyee theft/ employee dishonesty policy, whichever is applicqble. Only

- GRANTEE agrees that no religious baged tounseling shall take place
under the 7
auspices of thig grant,

e e Siinbin o

————
———



Grant Coniract # q\g 4£ 2 ;

IN'WITNESS WHEREOF the parties have caused this confract to be duly executed
intending to be bound tharehy. :

APPROVED;

1. Sta%e_\ENC_UMBRANCE VERIFICATION
In-dividu_ul certifies that funds have been encumbered us required by Minn.
Stat, 164 and 160,15 '

s}

E@2 0%y
|Date 7- -/
| Grant No: :Q STV

2. Staté Minnesota Insurance Marketplace (MNsure)

4 By
Title
Date

8. Grantes '
Sigrtﬂtory.isﬁhut,hortzed.by applicable articles, by-laws, resalutions, or
ordinatices to sign on. behalf of the Graniee,

—m— : £

Distribution:
Agency - Original (fully executed) contreact
Grantee
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Grant Contract #

IN WITNESS WHEREOF, the parties have caused this contract to be duly executed
intending to be bound thereby.

APPROVED:

1. State ENCUMBRANCE VERIFICATION
Individual certifies that funds have been encumbered as required by Minn.
Stat. 164 and 16C.15

By _
| Date
Girant No:

2. State Minnesota Insurance Marketplace (MNsure)

Title Topdecruy D
Date 7-/-20)4—

8. Grantee
Signatory is authorized by applicable articles, by-laws, resolutions, or
ordinances to sign on. behalf of the Grantee.

Distribution®
Agency - Original (fully executed) contract
Grantee

i3




Appendix A

BE'MNSure

RN W OGO IRl LY SOMGMOY

OQufreach and Enroliment Grantee Work Pian Template

Agency Lead and Alighment to Original Grant
Staft Posifion Proposal Objective

Target
Avdiences

Targef Locdlions
_ {clty/county)

Equip 11 navigators, 25 brokers, ,
25 e oo anes Beftrari, Cass, CRC Director and
<F FORTIES. Capes Cavsonaie 1Pre ' Clearvater, Hubbard |  All partrer Assaciate
and Hubbard Counties with the ogp | WY | dune | Onesime Co “_Mm o m.._m tors | Diodor 11 |Development navigator expertise
knowledge and skills they need Insure complation. of State imandated unies e naviga sl !
i ; o provide quality cutreach and Navigator training for ail grant. Lake Resérvati ators
: MNsure enroliment services to pariners and seek additionat training
ESE Objoctive 1| consurners. ic 1 |opportunities as made availoble, |
Deatarmine the training needs. of each Bettramj, Cass, CRC Director and
pariner navigator site (8), gather Year- ] ¢ e Clezrwater, Hubbard | Al part A . " ) o
nesded resource information, and | Roung | MY | dume | Spordic o o o Red | neviestors Director: Al [DVeiopment navigator expertise
{provide training via elecironic Lake Resarvation: Navigaters
Tactic 2 jcommunications-as needed X
{Review the navigator nofices from 1 Bediramj, Cass, CRC Director and
MNsure as a team to insure that all 1 Pre- . Clearwater, Hubbard | Alipartner | Associate ;
pariners are vplodate and aware of | OEP | WY | dune | Weekly [ o Tn Red | navesios | Diree | Coordinate partner network
Tactic 3 jupdatesichanges. . Lake Reservation: Navigators
Provide consultation/mentorship o Beitrami, Cass,
an individiual basis, as néeded, to 5 Year- Cléorwater, Hubbard | Allparner | CRG Director and
grant partners delivering Navigation | Round Ay { dne | Spomde | o e adthe Rod navigators | Assaciate Director| Do SI0PMent navigator expertise
Tactic 4 ,mmnasaom. Lake Reservalion:

Discuss with 2ll parfner agencies mhn i
individual navigators the importance Beltrami, Cass, ) CRC Director and
of participating in MNsure required |  Year- . Clearwater, Hubbacd All parmer Associate :

Provide.access, for alf regional - [ti@ining, Document, by obtaining’ Round, duly | June Cne-time Counties and the Red navigators Director: All ROt bevigatos e
navigators, 1o required MiNsure copies of compietion certificates, that Lake Resesvation; - [ “Navigators

training; data privacy training, each navigalor has completéd
jective 2 |and information handling training, | Tactic 1 required trainings. ; ] .
Encourage ail partner ravigators Befirami, Cass, CGRC Dirsctor and
parficipate in st least 2 additicaal Year- Clearwater, Hubbard | Al partner Associate
sure raini dules; . : . { : A 3
MNsure ¥aining modules; those Round 2y June Sporadic Counfies and the Red | navigators Dit : Al Development navigator expertise

provided by MNsure but not required ' . : i)
Tactic 2 for cerfication. B Lake Reservation: Navigators

| Network Development



FIanneD PaTSIIoGT,
_ Northiand Family
Develop a network of : : Center, Pine-River c N ]
professionat Navigators for the 4. Meet with 6 partners to review the | 1 Pre- | Backus Faraly Center, | All navigators | CRC Directorand
county region (8,451 square MNsure grant work plan: idetity ogp | YWY | Sept | Onedime Red Lake and offical [ 50798 DISCN g 1d o sustain network
riles) including Beftrami, potential sturmbling biocks and Comprehensive PR, |
i Hubbard, Clearwater and Cass bralnstorm addiional ways to partner Heal, Northem .
SRR Objective 1 | Counties. actic 1 |more effectively. _ Dentat Acoess Genter, |
: any GICTEN000,
Northiand Farnily
Center, Pine-River .
— _ ., |Backus Famiy Center, | Allnavigators | SRC Director and
Develep a written working agreement| OEP duly- | Now. | Onedime Red Lake and official n tate DRSCLI |0y or sustain network
vith 6 2agendies instituting commen , Comprehensive partners SRpepH
processes and procedines for Health, Norhern with al pactners
Tactic 2 |detivering navigaion services. Enﬁ.ﬂﬂﬁﬂwwomaﬁ..
) Planned Parenthood,
Northland Farity
Center. Pine-River
Beckus Femily i
1 Pre- ﬁ»mn Eﬂm e — GRG Director and
July | Sept.| Onedime Comprehensive avigater jAssocizte Director,
OEP . P . d : Coardinate pariner network:
HM@N@ and purchase equipment | Health, Bagley ste, sttes iﬁﬂu_oumuuoa Pare
Develop e consistent and noa,.“ﬁm._u..ﬁmupnmm m@ﬂmgﬂacmﬁm" all ] Blackduck site. Bermidji el paftocsy
i < : . . M o site angl Bagley
B e ﬂﬁgnwﬁﬁmmgﬂwg e g%ﬂm&u within the 4 ] Planined Parenthood
. CRC Director and
Train partriers on use of new 1 Ee July | ‘Sept | Onetime same 4s.abo Alt Navigator | Associate Disector S
communication systems and trouble | OE 08 Raw -sites in cooperation | ©°0*inate partnes nctwork
Tactic 2 Ishoot probiems. , with all pariners
M-wonm.wnug sﬂﬂn@m%aﬁﬂmaa.&.. L Fis CRC Director and
ariner, connecting as.many . i Ali Navigator sociate Director
partners at a ime Mat proves. DEP Juiy | Sept Weekiy same as abave mmmmmm..ﬁ bm__..ooa.wwﬂug Coordirate patiner network
Tactic 3 {praductive: i A =
Enable communication amongst . .
the mulliple “pleces” of the Spearthead an initial meeting of the
MNsure- enollment system (in the Navigators, CAC's Brok nts, : All companents !
 county region): Navigators, o and county fearciat st o 8 | 1 Pre- Q%nm:ﬁﬁmaﬁy.‘mggwd. 5 | of the MNsure | ©RC m_anawm_.a“
CAC's, Bookers, Agents, County county region 2 a means of oEp | W | Seot 1 Onetime: |t enroiment [0 et i or sustain network
Stalf, and MNsure staft 14 establishing wosking relationshi e e Red | o ctern in e 4| 17 C00peration o
e Navigators, 2 CAC's, 20 brokers, sharing neads, u::mnmﬂ_g o..ﬁ._ﬁmo. Leasecyatee countyarea | Withall partners
ecive 3 |8'county stf. : Tactic 1 fways to best sesve the pubiic. o
Organize two meetings during the Bettram, C All comporients ;
‘grant cyce for 2l MNsure reiated Year- o " fbtard | OF the Mo | GRC Director ang
e 2 July | June | Spordic earwater, Hubbard Associate Director] .
partnecs in the regioh for purposes of | Round - Counties ard the Req | _ S0roBment {15 0 . [Buik! oF sustain network
sharing and troubleshooting issues. Lake Resefvaficn | Steminthed| o !
Toctic 2 [that oceur throughout the year. T countyarea | Withallpartners
Gather navigators; brokers and trami, Case All componien T
CACS after open enrolimentto | 2Post- |\ | e | Cleomwatr, samasro | of e Msure v o
| {brinstomn ways o improve the OEP i it e I Poe i i enrollment ~ |ASSo0te oo Bt or sustsin rietwork
Tactic 3 fenrollment process. : system in the 4] T COeperaton
; Lake Reservation prey with s partners.




Establish confacts with DHS
Financial staff in each of 4

Meet with county financial staff

Beltrami, Cass,

CRC Difector,

; indivicialy i each of 4 countes and Ciearwater, Hubbard Associate Director| , i
Clearwater and Hubbard) served ori the Red Lake Reservation. ‘Counties and the Red and ty DHS | Build or sustain netwerk
to enable communication | Determine their bariers 1 success Lake Reservation' stafT
between Navigators/CAC's and and discuss how Navigators might

assist

Establish data privacy processes for ‘

each county ‘(and the Red Lake: o CRC Director,

Reservatior) and develop written All partners within Associate DIfeGtor . rdinate parter network

protocols that enable navigators to county region and county DHS

successiully guide dients through the staff

ic 2 jcounty syster of services.

Enable and promote confinuous

communication amongst 11

Navigators, 25 brokers, 2 CAC’s and " CRC Director and

3 1 . i, All Navigators, brokers, 5 R

{5 caunty stafl members addressing. agents, CAC's and .bwwoeaw DEAON| 5 s or sustoin network

RN Obicctive 5

and suppoit.

i problems early and working as =
m 1o insure health insisrance Sounty systams, with all partners
enroliment jor all residents of the ,
B Tactic 3 jregion. !
Link regional MNsure efforts with- | Participate in 26 navigator calls and
|the larger state MNsure offices relate informationdupdates gleaned to NA . CRC Director  |Coordinate partner network
all parners.
Participate In monthiy stakeholder NA CRC Director  {Coordinate partner network
mestings
_ {Provide timely reports as requested NA. CRC Director  |Coordinate parner network
ic-3 by MNsaure
Report systems fssues and potential | j
glitches to MNsure-and grant 9 NA -] CRCDirecior  |Coordinate pariner nétwork
manages,
Share informational resources,
and MNsure material Beltrami, Cass, CRC Director and
development; serving 2s mentors Clearwater, Hubbard Asseciate Director| Share resources, mentor partner
for new Navigators and support , n Counties and the Red " in cooperation Jorgs.
systems to one another; mcluding Leam about the unique Lake Reservation WitaF partners
ihis information in weekfy web- circumstances of delivering MNsure
bassed meetings at least bi Navigation 2t the Red Lake Hospitat
i A A | [challénging.
nicate lenges, i Beltrami, Cass, CRC Direclorand
mohd&ow_ooaacwshm@ghmﬁm. il Clearwatter, Hubbard Associate Direcior (Share resources, mentor pastner
leffectively with the various cuffures bf Countes and the Red in cooperation  jorgs.
the sinea. Lake Reservation with all parters
Beitrami, Cass, CRC Uirector and
Be available to one anotheras back Clearwater, Hubbard Associate Director | Share resources, mentor pariner
up, & Tesouncs for verting frustretion, Counties.and the Red. ‘i cooperation  |orgs.
: : Lake Reservation with all partners




That we can wotk cooperatively 1o

Beltrami, Cass,
Clearwater, Hubbard
Cowunties and the Red

Belirami, Cass,

All pariner

College/Post

CRC Director and

orgs.

{Tactic 8

tan esimated 2,500 consumers: 1

al
Mol "Year- , - Clearwater, Hubbarg i |CRG Director and jReach consumers with MNsure
Ting Roung | AU | MY | SPORIE | counties and the Rea | ™, %4%89% |assqeian Directorfinormation
enrollment in health insurance; EACRoe e
reaching 350 people face to face:
and 32,000 people with terature.
Provide 2 community-wide MNsure | . Beltrami, Gass, CRC Director and .
sentation in each of 4 regional Year- Aug. | May s yig | Clearwatet, Hubbard. G 1 Putiic |550ciate Director|Reach consumers with MiNsure
communities: {8 community Round i Counties and the Red 2 in coopesation  finforrmation
Tactic 2 | presentations; reaching 80 pecpla} . Lake Reservationt with ali partners
Provide bi-weekly putreachto
Bemidji's mission church fo reach the|  Year-. ey p Homeless v Reach consumers with MNsure
[homeless popaiation: 25 Round | AY9- | May | Biweekly RemER papouiations | CRC 2 lintormation
[Tacfic3jpeople
Co . _ _ Beltrami, Caes, CRC Ditector and o B "
Provide tabling 2t 10 éventsinthe 4 | Year I Sporadic | Slearwater, Hubbard General Public | ASSoiate Director| Reach consumers with Misure
county area reaching an estimated Round | U9 s " Caunties and the Red in cooperation ~ [information
Tactic 4 [2,000 people with MNsure materials, Lake Reservation with all partners
Provide printabje notices and fiyers, .
at least twice during-the grant period, . Beltrami, Cass, .
to50 CRC pariner agencies. Year- Sporadic. | Ciearwater, Hubbard | P oS\ | GRG Dinector and [Reach consumers with MNsure
throughout the 4 county region for | Royna | AYS | MaY Counties and the Red ing the | associate Director|informafion
inclizsion in their E-blasts, Lake Reservaion public
tters and agency pastmgs:
Tactic 5 ireaching 5,000 people’
Engage 7 school districts in
dissemination of MNswe materials at - Bettrami, Cass, CRC Directorand
their sights: Bagley. Red Lake, Year- g Clearwater, Hubbard hF A Associate Direcior|Reach consumars with MNsure
Bemidfi, Blackduck, Kellher, Remer | Round Aug- May @ Counfties and the Red o . ‘in cooperation  {information
and Pine River-Backus; peaching an Lzke Reservation “with all partnens
estimated 11,220 shidents and their - i
Tactic 6 [familes.
[Provide MNsure materials 1o 60 ‘ .
clhurches in the vegion for Beliram, Cass, CRC Direcior and
jEssemination, newsietter Year | sug | may | Onefime | el Hubbard Falth.  jAssociate Director |Reach consumers with MNsure
publications, and bufietin posting ‘Round | Counties and the Red | commemities | incooperation [information
reaching an estimated 12,000 Lake Reservation with &l partners
Tattic 7 {people.
_ Beltrami, Cass, People filing | CRC Directorand
| Provide 25 tax preparers in the Year- 5 .
region with information aboutMNsure| goong | Aug. | May | Onetme | CSSUESR TSRS IIeSaricuian) Associale DRECOr| et i emoliment
and Navigator assistance; reaching Lake R 50N alties vith 2l pariness

Associate Director | Share resources, mentor pariner




. e nal basis 1o o e o b
fEe regio insure 1P . Claarwater, Huboard Associate Director}Share resources, menior pastner
. and save resources; Bevelop a commen brochure about Omﬁ. Juy | Sept | Onefime Counties and the Red | S20er! Public |57 Coarin. o e
8&9.8 40,000 peopie with MNsure Navigation safvices for 1 ake Resefvation with alt pantners |
B Objective 2 |information. Tacfic.1 jdistribotion throughout the region.
Post 52 educational Facebook
postings pertaining to MNsure and Beltramy, Cass, CRC Director and
[Minsuré miﬁ.ﬂmﬁn distributing those | Year- July dune Weekly Glearwater, Hubbard | Media savy [Associate Director{Reach consurnars with MNsure
postings to all partner agencies for Round ; Counties and the Red |  community in covperation  |information
MM«.&S:. n in their agency Facabook Lake Reservation with all paitners
Tactic 2 3
‘ Baltramj, Cass, W . |CRC Directorand
- x ! oG i il new Consum,
; 8 or aclicles woﬁ ‘Year- duy | dune | 8 ic Q.mmi.&mn Hubbard reading Associate Director m_.nﬂng Ma el _.moo_, ners
! uuﬁm___m*% newspan or ngin 4 Round Counties and the Red community in cooperafion  (through MNsu
) vigation sendces; for post . Lake Reservaion with &ll pastners
Tactic 3 amaaa NewsSpapers. ¢
. : Beltrami, Cass, CRC Directorand
Provide: each partner iocation, ;
county offics, and breer site with Nnoﬂ,. July lune One-is Clearwates, xcuvma & 1 Public >u.ﬁnonm$ Eﬁns. r{Share resources, mentor partner
; und Gounties and the Red in codperation |orgs.
MNsure outreach brachures; Leke Reservation vith alf partners
Tachic 4 | distiibuting 5000 pieces. 2
Utilize Northem Deqital Access :
Centter and Planned Parenthood o Beltrami, Cass, Planned
reach rural aneas and cormmonty Year Oct. May Monthiy Clearwater, Hubbard Ruraf Parenthood end [Reach consumers with MNsure
visited jocaticns, to distribute Round o Counties and the Red. | Communities | Northem Demtal {information
brochures and fiyers roufinely.. (3600 Lake Reservation Access Cerder
Tactic 5 piacas)
Each navigator wil keep stabistical
data for sach chent-served; recording Beltrami, Cass,
1} type of MNsure programm enfolied, | Year- Clearwater, Hubbard Regional Reach consurmers with MNsure
2) where they leamed of navigator | Roung | JUY | Jue Daly | Counties and the Rec | GoNeral PUBIC | o Network|information
Coflect feedback data fom services, 3) how much time the Lake Reservation
clientefle to determine what rensollment process took; and what
S sources of infarmation are most other services were referred to during
B Objective 3 [effective inTeaching the public. | Tactic 1 [the enroliment process.
Emplaying existing focus groups,
community advisory feams, and other] 1 ‘Belirami, Cass,
coliaborafions already working in this | Year- N Clearwater, Hubbard : Regional  |Reach consumers with NiNsure
region; request feedback on what ‘Round | JU¥ | Jwe | Spomdic Counties and the Red | Seterat Public Navigator network |information
types of oulneach zre getting to the Lake Reservafion
|public and ideas for improved
outreach 3-and & months into the
Tacic 2 m:_.o__amﬂe.mﬂ. }
- ma tjor :m:ﬂﬂvm n each county Beltrami, Cass, | CRC Director and
awareness of the identifying the availabilily of 1 Yeasr- R Clearwatey, Hubbard ] Associate Director|increzse understanding of MNsure
availebility of MNsure appiication application assistance: providing | Round | SePb | Mar. | Bimeathly Caunties and the Red | Sereral Public (10 cooperafice:  {application assistance
|assistance for the public; locabions, hours and telephone Leke Reservation - with all partners

il Objective 3 |educating 20,000 peogle. Tachc 1 |contact information,




: Umﬁ_oﬁm written nolice speciicto. ©
each county, and Red Lake, thatean |

Belirami; Cass,,

all major radio stations in the 4

be attached to-all hard copy Clearwater, Hubbard e [Associate Director
|aplications. they disseminats; " | Counties and the Red i application assistance
notifying of the availabfity of Lake Resesvation
ngqumwﬁaommﬂn benefits of . :
actic 2 |elecironic application.
Post ugﬂﬂﬂwﬁg Belranyi, Cass, CRC Director and.
s R i Clearwater, Hubbard. Assaciate Direciorlncrease understanding of Misure
ﬁuﬂwmwﬂﬂoﬁum,ﬂg ; Counties and the Red Lapptication assistance |
% bl e Lake Reservation
Bellrami, Cass, ‘GRC Director and
Prepare and s Hc_w.aﬁaaaa P m%ﬁ s Clearwaler, Hubbard .. [Assaciate Dinector Increase uniderstanding of MNsure
regarding appli assistay Counfles and the Red . i i application assistance

Lake Reservation

Provide mmn.ﬂ client served s..s 2
bissiness cards and brochures;
asking that they tell others about

Provide alt pertners with shared
consent fornms, data privacy notices, .
and account set up forms so they are

Enable resource sharing and cost
ic 1 jconsistent and can be printed in bulk. |

ive 1 _|savings amongst partners

Beltrami, Cass,
Cleamwaier, Hubbaid
Countigs wsna.ﬁ Red

Connties Eﬁ the Red
.Lake Reservation

Upon determining that a'client is’
QHP efgibie; provide them with a
cover shegt to give to thelr agent of

t wmwz &3 Lt
.néﬂﬁsgﬁc ameand| ¢ Ceamioe ol B Pl

=B_B mﬂ?m_..m amﬁxmnaaﬁﬂ

Beltrami, Cass,
Clearwater. Hubbard

Lake Reservation

Provide every county with 2 Cerlified
Navigator available year rouncd.
(Minimam 5 Navigators) at 10
locations: Bernidji at tha Nerthem
Dental Access Center;’ u_._gn Library,
Prime West Heaith, and Planned
Parenthood (4 locations). Bagley; at
2 sight to be determined and at the
Bagley Planned Parenthoad;office.
Pine River. at the Pine River Back
Family Center, Remer; at the
Northland Family Center, Blackduc;
at the-Blackduck Resource Center,
and m& Lake; atihe Red Lake

Provide year rourd muu_ ication

assistance and trouble shooting

Troughout the region:: Enroll 779

|people in public programs (MA

and MiNcare) throughout the year
and refer-150 people for GHP

i Objective 2 Qamm:maw

Beltrami, Cass,
Clearwater, Hubbard
Countias and the Red
Lake Reservation

CRC Diractor and
Increase understacding of MNsure |

CRC Directerand
Associate Director

Increase E&Qmﬁanﬂm of kMNsure

CRC Direcior and

igible. | Associate Direcloni o) i encotiment

CRC Director and

. |Associate Qﬂﬁn, mai*o._.asmznnsmcama




Increase: navigator avaiability during
open enroliment by providing. - E

CRC Director and

services at the Bemidji Libeary and .
additional hours at each enraliment Eemiy i R cooperafion.  [hrough MNsure
ske (Minimum 10 Navigators: 10 with all partners.
Increase consumer awaeness
about heatth inmsurance and how Provide every client with a copy.of’ Baitrami, Cass, CRC Director and
to ke responsibility for their own their completed application (paper of Cigamater, Hubbard All Hients Associate Director|Increase understending of
coverage.: Provide electronic) and a business card frony Counties and the Red in cooparation  [insurance, coverage, financial help
{docuements/nformation 102,184 their havigator for purposes of follow Lake Reservafion with all partners
Qbjective 3 _|people. :
Beltrami, Gasss, CRC Director and
Clearwater, Hubbard Al clients’ Associata Direcior |Increase understanding of

Provide dlients with a handout that
describes the "next stops™in
ic 2 |eontinuing their enrollment process.

Counfies and the Red

Llake Reservation

with all pariners

Provide safe, confidential; and

‘Beitrami, Cass,

CRC Director and

_ Follew up each tabling event,
A presentation or public outing to
e OEmnEWm screen for potential enroliments. -

Coniact, by telephone, 'each person
indicating interest in enrclfment at
ic'1 [tabling @vents or presentations,

‘Clearwater, Hubbard

Counties and the Red

Lake Reservation

[welcoming environments at each e ; & ;
Navigator enmiimant stte; nn.uacﬁumﬂ__ﬂm,. .:90 m“ Alf cgents’ e " bl T or sustain network
ing consumers and undies and > in cooperation
1m.:ﬁo, e - conBraa cHon. Lake Reservation with all partners
Enroil, refer for QHP enrcilment,
trouble shoot, and re-enroll Belirami, Cass, CRC Direttor ang
: MA and G
consumers in MNsure Health ‘Clearwater, Hubbard MNCare  [fSSociate Director| Convert outreach/education io
Insurance-in the 4 county area. Counfies 4nd the Red | aligible public ‘in cooperation  |enroliment
100 Pre-OE, 450 OE, and 229 Enroll an esémated 779 people in Lake Resesvation P with all partners.
Post OF for 2 total of 779 Medical.Assistance andt MNCare
enroliments in i [Tactic 1 [programs.
) ! - Beltrami, Cass, | CRC Directorand
Refer an estimated 150 peaple th poiitl ® . 3 g
Agents/Brokers upon defermining - [y b | W Spoie (Assocale DIedtof raret QHP coraliment
their eBgibility for APT crecits andioe punhes and fe R pubi i cooperatian |
: . . Lake Reservation with &l pariners
Beltrami, Gass, CRC Directorand
jest = y Clearwaier, Hubbang MNsure  |Assoclate Director| Enrclt Of rencw consumers
1 Wﬁﬁﬂ&wﬁuﬂmﬂﬁwggm they Cournties and the Red clientelle in cooperation  {through MNsure
. Lake Resention with &l partners
" Belframi, Cass, CRC Directorand
Cleamater, Hubband . |Associate Director fincrease understanding of
Respond 1o general questions from i it i : : 7
W:atm_mn qmmm.n_:m a.._.Em wre: 100 Counties and the Red Geneat Public in cooperafion  insurance, coverage, financtal heip.
) g Lake Reservation. with all pariners
. Beltrami, Cass,
Beltram, Cass, Clearwater,

Hubbard All Navigator  [Convest cutreach/education to
Counties and Partners enroliment

the Red Lake
R o

Associate Director |Enroll or renew consumess

In cooperation  finsurance, coverage, financial help




: Bettrami, Cass,
. Beltrami, Cass, Cleamwater,
: Year- | o | sune Daity Cloarwater, Hubbard | Hubbard AllNavigator  |Convert culreach/education to
Record outreach, follow up Round Countiés and the Red | Courties and Patners  {enroliment
enmiiments separately 1o determine- Lake Reservation | the Red Laks
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. Appendix B
Form B1: Summary Budget PP
Use this requlred format for dosumenting proposed kacdgat.
Budget Yeat: 201518 )
- 8tart Date: "l\!ut-’]? End Date: 30~Jun-18

‘Lead Agency Namo:

Commun(ty Resogrse Connestions

Pine Rlvar - Backusg Famlly Centor, Northland Avea Family Genter,
Retl Lake Hospltal (HI8), Northern Dental Access Ceter, Planmed

Parenthood (Bagley Office)
Pald Partner Organization Name(s):
Lead fes! il I Your Iration name and gi] of your patd grant parner oyanizalicns.
Budget Category Total Proposad
Ling Dirgat Costs Totals Costs
1 Persomiol Coste winf 8 182,83480
2 Consultant & Contractor Costs $ 8,173.00

3 Equipmerif Costa $ 3,00000
4 Supply Gosts $ 21,000,00
8 ____ TravelCosts A 868,00
[} Other Diregt Costa $ 10,811.00°
7 Pald Fariner Costs $ 26,511,00
B Tolal Dlrast Costs $ 260,000.00

Lmad agancles: '

» Only your agency toaly should be ndluded In inas 1 trough 6
~'The total cosl fof pald parinars ahould ba icluded in line 7 if your grantindudes pald gramt périnér arganizations,
« The sum of lines 1 through 7 Is your lolal grant request

MNaure Grant Application Page 1 of §
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CONTRACT APPENDIX C — DATA SHARING AGREEMENT

This Data Sharing Agreement (“Agreement”) is by and between MNsure (“MNsure” or “State”)
and Outreach Enrolliment Grant Grantee (“Contractor”).

WHEREAS, the parties have executed a Contract for Outreach Enroliment Grant:

WHEREAS, MNsure is subject to the Minnesota Government Data Practices Act by Minnesota
Statutes, section 62V.06, subd. 1, and is authorized to enter into the below agreement by
Minnesota Statutes, section 62V.05, subdivision 1(b)(5); and

WHEREAS, MNsure is authorized to share protected information pursuant to Minnesota
Statutes, section 62V.08, subdivisions 5(b)(5) and 5(d).

Agreement

1. Term of Agreement

i1

1.2

Effective date: see grant contract, or the date the State obtains all required
signatures, whichever is later.

Expiration date: see grant contract, or until all obligations have been
satisfactorily fulfilled, or until any applicable statutory authority expires, whichever
comes first.

2. Information Covered by this Agreement.

2.1

3. Duties

Under this Agreement, MNsure will be sharing with Contractor one or more types of
private information, collectively referred to as “protected information,” conceming
individuals, employers, and/or employees participating in MNsure . “Protected
information,” for purposes of this Agreement, may include any or all of the following:

2.1.1  Private data (as defined in Minnesota Statutes § 13.02, subd. 12), confidential
data (as defined in Minn. Stat. § 13.02, subd. 3), welfare data (as govemned by
Minn. Stat. § 13.46), medical data (as governed by Minn. Stat. § 13.384), and
other not public data governed by other sections in the Minnesota Government
Data Practices Act (MGDPA), Minn. Stats. Chapter 13;

2.1.2 Protected health information (“PHI") (as defined in and governed by the
Health Insurance Portability Accountability Act (‘HIPAA"), 45 C.F.R. §
160.103);

21.3 Federal Tax Information (“FTI") (as defined by IRC § 6103);

2.1.4 Records (as defined by the Privacy Act of 1974, 5 U.S.C. § 552a; and

2.1.5 Other data subject to applicable State and federal statutes, rules, and
regulations affecting the collection, storage, use, or dissemination of private
or confidential information.

3.1 MNsure Duties. MNsure shall:
(a) Only release information which it is authorized by law or regulation to share with Contractor.
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(b) Obtain any required consents, authorizations, or other permissions that may be necessary
for it to share information with Contractor,

(¢) Notify Contractor of limitations, restrictions, changes, or revocation of permission by an
Indlividual to use or disclose protected information, to the extent that such limitations,
restrictions, changes or revocation may affect Contractor's use or disclosure of protected
information,

(d) Notraquest Contractor to use or disclose protected information in any manner that would
not be permitted under law if done by MNsure.

3.2 Contractor Duties. Contractor shall;

(a) Be responsible for ensuring proper handling and safeguarding by Its employees,
subcontractors, and authorized agents of protected information collected, created, used,
maintained, or disclosed on behalf of MNsure. This responsibility includes:

1. conducting appropriate screehing and monitoring of its employees and agents B
to protect information privacy;
2. ensuring that employees and agents comply with and are properly trained i
regarding, as applicable, the laws listed abiove In clause 1; and

3. implementing administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentially, integrity, and avallability of
any protected Information at rest and in translt that it creates, receives, maintains,
or transmits on behatf of MNsure,

() Comiply with the *minimum necessary” access and disclosure rule set forth in the MGDPA.,
The collection, creation, use, maintenance, and disclosure of protected Information shall be:
limited to that necessary for the administration and management of programs
specifically authorized by the legislature or local governing body or mandated by the
federal government. Minnesota Statutes § 13.05 subdivision 3.

sspellt; wiod i
RO § ool

(c) Report to MNsure any privacy or security incident regarding the information of which it

becomes aware, For purposes of thls Agresment, "Security incident’ means the attempted
~ or successful unauthorized access, use, disclosurs, modification, or destruction of

informatian or interference with system operations in an information system. Sscurity
incident shall not include pings and other broadcast attacks on Contractor’s firewall,
port scans, unsuccessful log-on attempts, denials of service, and any combination of
the above when using Contractor equipment and infrastructure; so long as such
incidents do not result in unauthorized access, use or disclosure of MNsure's
informatfon. “Privacy incident’ means violation of the Minnesota Government Data
Practices Act (MGDPA) andfor the including, but not limited to, Improper and/for
unauthorized use or disclosure of protected informatlory, and incidents in which the
confidentiality of the information maintained by it has been breached. This report must he

made In writing and submitted to MNsure immediately and in no case mora than 2 days
after learning of such Incident.

(d) Unless provided for otherwise In this Agresment, if Contractor recelves a request to release
the information referred to In this Clause, Contractor must immediately notify MNsure.
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MNsure will give Contractor instructions concerning the release of the data to the
requesting party before the data is released.

(8) Not use or further disclose protectsd information created, collected, received, stored, used,
maintained, or disseminated in the course or performance of this Agreement other than as
permitted or required by this Agreement or as required by law, aither during the perlod of
this Agreement or hereafter.

(f) Inaccordance with Minnesota Statutes § 62V.06, subdivision 9, Contractor may not sell
any data collected, created, or maintalned by MNsure, regardless of its classification, for
commercial or any other purposes,

(@) Consistent with this Agreement, ensure that any agents (including contractors and
subcontractors), analysts, and others to whom it provides protected information, agree in
writing to be bound by the same restrictions and conditions that apply to it with respect to
such information, , '

(h} To the extent that any protected infarmation Is PHI:

1. Comply with the minimum necessary rule and limit the collection, creation, use,
malntenance, and disclosure of PHI to “that necessary for the administration i
and management of programs specifically authorized by the legislature or
local governing bedy or mandated by the federal government” See 45
C.F.R. §§ 184.502(b) and 164.514(d).

2. Report any breach or security incident pursuant to the HIPAA Privacy Rule (45
C.F.R. Part 164, Subpart E). This report must be in writing and sent to MNsure
not more than 2 days after learning of such non-permitted use or disclosure. 4
Such a report will at least:

(A) Identify the nature of the non-permitted use or disclosure;

(B) Identify the PHI used or disclosed:

(C) Identify who made the non-permitted use or disclosure and who received
the non-permitted or violating disclosure; ,

(D) Identify what corrective action was taken or will be taken to prevent
further non-permitted uses or disclosures;

(E) Identify what was done or will be dons to mitigate any deleterious effect
of the non-permitted use or disclosure; and

(F) Provide such other information, including any written documentatlon, as
MNsure may reasonably request,

(G) Provide notice required by 45 C.F.R. §§ 164.404 through 184.408 to
affected individuals, news media, and/or the Office of Civil Rights,
Pepartment of Health and Human Services, only upon direction from and in
coordination with MNsure. _

3. In accordance with 45 C.F.R. §§ 164.502(e)(1)(l}) and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive, maintain, or
transmit protected health information on behalf of the business associate
agree in writing to the same restrictions, conditions, and retuirements that
apply to the business associate with respect to such information,
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Within ten (10) business days of a request from anindividual or thelr
designee, make avallable protected health information in a designated record

- set, consistent with Minn. Stat, § 13.04, subdivision 3, and 45 C.F.R.§

10,

1.

164,524,

Within ten (10) business days, forward any request to make any
amendment(s) to protected health information ina designated record set to
MNsure in order for MNsure to satisfy its obfigations under Minnesota
Statutes § 13.04, subdivision 3 and 45 C.F.R. §164.526,

Document such disclosures of PHI and infortation related to such
disclosures as would be required for MNsure to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45
C.F.R. § 164.528. Maintain and make available no later than fifteen (15)
days after receipt of reqjuest from MNsure, the information required to provide
an-accounting of disclosures to MNsure as necessary to satisfy MNsure's
obligations under-45 C.F.R. §164.528, or upon requast from MNsure respond
directly to individual’s request for an accounting of disclosures.

To the extent the business associate is to carry out one or more of MNsure's
obligation(s) under Subpart E of 45 C.F.R. Part 164, comiply with the
requirements of Subpart E that apply to MNsure in the performance of such
obligation(s).

Make its internal practices, books, and records available for purposes of
determining compliance with the HIPAA Rules.

Contractor may not use or disclose protected health information in a manner
that would viclate Subpart E of 45 C.F.R, Part 164 if done by MNsure.
Comply with any and all other applicabis provisions of the HIPAA Privacy
Rule, Administrative, and Becurity Standards, including future amendments
thereto. Devslop written policies and procedures for safeguarding and
securing PHI and complying with HIPAA and the HITECH Act, and other
privacy laws,

Designate a privacy official to be responsible for the development and
inmpleémentation of its policies and procedures as required by 45 G,F.R, Part
164, Subpart E,

(i) To the extent that any protected information is FTI, ensure that this data only be used as
authorized under the Patient Protection and Affordable Care Act and the Internal Revenue
Code, 26 U.S.C. § 8103(C), and IRS Publication 1075, and restrict from use for any other

purpose.

() Mitigate, to the extent practicable, any harmful effects known to it of a use, disclosure, or
breach of security with respect to protected Information by it in violation of this Agreement.

() Report and mitigate any fraudulent activities;

() Comply with any and all other applicable provisions of the Final Exchange Privacy Rule at
45 C.FR. § 155.260, including future amendments thersto.
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4. Disposition of Data upon Completion, Expiration, or Agreement Termination, Upon

completion, expiration, or termination of this Agreement, Contractor will retumn to MNsure or
destroy all protected information received or created on behalf of MNsure for purposes
associated with this Agreement. A written certification of destruction or return to the MNsure
Authorlzed Representative is required, Contractor will retain no copies of such protected
information. If both parties agree that such return or destruction s niot feasible, or if Contractor is
required by the applicable regulation, rule or statutory retention schedule to retain beyond the
life of this Agresment, Contractor will extend the protections of this Agreement to the protected
information and refrain from further use or disclosure of such information, except for those

purposes that make return or destruction infeasible, for as long as Contractor maintains the
information,

Amendments .
Any amendment to this Agreement must be in writing and will not be effective until it has

been executed and approved by the same parties who executed and appraved the original
agreement, or thelr successors In office.

Sanctions o

In addition to any liablity under section 6-of Agreement, the parties acknowledge that violation of
the laws and protections described above could result in limitations being placed on future
access to protected information, in investigation and imposition of sanctions by the U.S.

Department of Health and Human Services, Office for Civil Rights, and/or in civil and criminal
penatties.

Interpretation. _

Any ambiguity in this Agreement shall be resolved to permit the parties to comply with HIPAA,
MDGPA, and other applicable state and federal statutes, rules, and regulations affecting the
collection, storage, use and dissémination of private or confidential information.

DHS Information Security Policy. Additional information regarding the handling and, as
appropriate, destruction (upon expiration or termination of a contract or agresment) of protected
infarmation obtained from State is available at
https:/fedocs.dhs.state.mhi.us/fserver/Public/DHS-4683-ENG.

Effect of statutory amendments or rule changes.

The Parties agree to take stich action as is necessary to amend this Agreement from time to
time as is necessary for compliance with the requirements of the laws listed in paragraph 1 of
this section or in any other applicable law. However, any requirement in this Agreement or in
the DHS Information Security Policy that is based upon HIPAA Rules or upon other federal or
state information privacy or security laws means the requirement as it is currently in effect,

including any applicable amendment(s), regardless of whether the Agreemenit has been
amended to reflect the amendments(s).
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10.  Survival,
The obligations of Contractor
Agreement

o T W,

B /)~ ey 2y By: fﬂzf -
/ th delegated auth rity) (With delegated authority)

Title: £ ,M% Title: Latorins CFO

Date: é Ao~ /S Date:, [~/ -20/5

under this Attachment shall survive the farmination of this
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