
 

December 11, 2013 

As the December 23 deadline for individual coverage effective January 1, 2014 gets closer, 
please read these important announcements. 

News and Updates 

Press release about expanded MNsure hours: Please see the attached press release about 
MNsure’s expanded hours of operation and other tips about how to ensure clients get coverage 
effective January 1. 

Premium Payment Post Office Box: Please remind your clients that if they are mailing their 
premium payment, we need to receive it at the address below by December 23 to ensure 
coverage is effective on January 1. 

MNsure Operations 
PO Box 64253 
St. Paul, MN 55164-0253 

Agent of Record: We know that the Agent of Record issue is an important one. We are in 
active discussions with the carriers and will communicate the outcome of those discussions by 
the end of the month. 

Thanks for all the work you are doing to bring affordable healthcare to Minnesotans. 

Contact MNsure 
MNsure now has a broker dedicated email account for correspondence: brokers@mnsure.org 
1-855-366-7873, dial 1-8-2 for the broker line. 

• Press Release MNsure Provides Four Steps to Get Coverage by Jan 1.pdf 
• ATTACHMENT Important Information and Helpful Hints from MNsure.pdf 
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