
 
 
 

 
 

October 25, 2013 

Broker Account Creation 

The MNsure account creation process will begin Monday for both agency administrator 
accounts and broker accounts.  

User Account Creation Guides 

• Guides will be provided for agency administrator and broker account set-up in the 
communication on Monday. It will include both step-by-step instruction with screen shots 
and troubleshooting tips. 

• Brokers who are not designated as the agency administrator only need to follow the 
Broker Account Creation process. 

• Independent brokers who will serve both agency administrator and broker roles within 
MNsure will need to create both types of accounts. 

  

Contact us 
Contact center phone: 1(855)366-7873 press 1-8-2 for broker line. 
Broker contact center hours: M-F 7:30 AM- 5:00 PM CST 
Email address: brokers@mnsure.org 
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