
 

Connect to Server and APTC Error Messages Information and Talking Points  

Please use the talking points below if you encounter a “Connect to Server Error” message or an “APTC 
Error” message when assisting a consumer.  

Connect to Server Error 
• Note: A solution is in process and MNsure has not received reports that it is still occurring. If you 

receive it again while assisting a consumer, please report the error to the broker line team or 
the Assister Resource Center. 

• Assure your client that their application has been recorded in the system and MNsure will be in 
contact with the consumer prior to December 15 with next steps. 

APTC Error 
• We are aware that this error may have been confusing and its cause is currently being 

investigated and we are working to fix this error. 
• MNsure will be in contact with consumers prior to December 15 on next steps. The consumer 

may have to take further action.  

Consumer Enrollment Email 
(Sent to all QHP enrollees since 11/15/14) 

Hello, 

Congratulations, you have successfully enrolled in a MNsure health insurance plan. This email is to 
confirm that the process of enrolling in a health plan is complete for 2015.  

Your selection will be sent to your chosen insurance company. In the coming weeks, you will receive a 
new enrollment packet from the insurance company you selected and you will also receive information 
on where to send your first premium payment. It is very important that you pay your premium by the 
due date provided by the insurance company. 

NOTE: Some consumers have reported that while in the process of enrolling in an insurance plan 
through MNsure, they have received a message that read “Connection Timeout” or “Unable to contact 
the server.”  

If you have experienced this error while using the MNsure system, please know we are aware of this 
problem. We apologize for any confusion this error may have caused and it is currently being 
investigated.  

Rest assured, if you are reading this email, your application has been received by MNsure and your 
enrollment is complete. No further action is required by you at this time.  

Thank you for choosing MNsure. 
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