
 

2015 Agent of Record Form Instruction Guide 

Please use this form to capture the Agent of Record (AOR) for all MNsure QHP only policy 
enrollments. Carriers will accept AOR forms for effective dates of January 1, 2015, through 
December 1, 2015. 

Agent Designation Form Deadlines 
MNsure Agent of Record forms will be accepted by carriers as soon as possible or within 60 
days of the plan effective date.  

How to use this form 
1. Agent/Broker will complete an Agent of Record form for all MNsure QHP/QDP enrollments 
and submit directly to the carrier in which the applicant enrolled.  

*If consumer is enrolling on both medical and dental coverage a separate form for each 
is required. 

2. Agent/Broker will access the form on MNsure’s Broker One Stop. The form is fillable and 
printable.  

3. Download and save the form (PDF) file to your computer first, then fill it out, then re-save the 
file so the information you enter is saved. Be sure to keep a copy of all forms submitted for your 
records.  

4. Fill out the form in its entirety prior to submission. Incomplete forms may delay the process.  

5. Agent/Broker will assist member/applicant with completion of the Applicant section of the 
form.  

6. Member/applicant will sign the form and provide broker with MNsure ID. The MNsure ID will 
be sent to the applicant and will arrive via mail approximately 3-5 business days after 
application submission. 

7. The broker/agent will obtain MNsure ID from applicant prior to submission.  

8. Agent/Broker will send form directly to the carrier in which the applicant enrolled. Information 
on where to submit the form for each carrier is provided below.  

http://www.mnsure.org/brokers/forms/
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Blue Cross Blue Shield 
Fax: (651) 662-6009 
Email: Agency.relations@bluecrossmn.com 
Blue Cross and Blue Shield of Minnesota 
PO Box 64560 – Route N184 
St Paul, MN 55121 

Delta Dental of MN 
Fax: (651) 649-3502 
Email:carrissa@directbenefits.com 
Direct Benefits, Inc. 
325 Cedar Street, Suite 800 
St. Paul, MN 55101 

HealthPartners 
Email: HPBroker_MNsure_AOR@HealthPartners.com 

Medica 
Fax: (952) 992-3636 
Email: chacontractingcreden@medica.com 
Medica 
Broker Life Cycle 
PO Box 9310 CP320 
Minneapolis, MN 55440 

UCare 
Fax: (612) 676-6501 
Email: BrokerFinancialInquiries@ucare.org 
UCare 
PO BOX 52  
Minneapolis, MN 55440-0052 

*Please note: Forms sent to MNsure will not be processed. MNsure is not responsible for lost, 
delayed or missing information sent to us. 
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