Where you choose health coverage

Broker Stakeholder Group Minutes

June 18, 2015, 1:00 — 2:30 p.m.
81 East 7th Street, St. Paul, MN, Mississippi Room

Participants in attendance: Ken Harpell, Matthew Wicklund, Ron Bearman, Matt Vinez, Mark Jares,
Bob Davy, Jana Rasmussen, Carol Eckelberg, Christina Wessel, Janice Domke

Meeting Topics
Stakeholder survey review
Ken Harpell
1. Stakeholder group survey results reviewed—see surveys in meeting attachments
2. Survey key messages:
a. Impact was the same across the stakeholder groups

b. Purpose of the stakeholder groups meeting—responses across the stakeholder
groups indicated that the purpose was clear

c. Survey was also to take look at how the groups felt we did in the past year and
also to gauge interest from the stakeholders on continuing with the group since
their terms are nearly up.

d. Want to give folks an opportunity to give feedback on broker related issues. We
don’t work together with other board appointed groups. We want to be sure that
folks in this group know what the purpose is.

Meet Joe Campbell
Joe Campbell
Newly appointed Deputy Director of External Affairs
BECI & SHOP Pilot Update
Bob Davy
1. 20 state run exchanges on the phone—repairing and building relationships
2. Scoring of the individual marketplace enrollment center proposals is underway

3. 14-20 is the goal for individual marketplace enroliment centers
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7.

24 proposals came in for review

SHOP Pilot: target date is early July for RFP release

Mid-July: webinar and Q&A period

Wrap up by end of August

Assister Portal
Ken Harpell

1.

Ken reviewed the portal hand out document

2. Outlined key messages:

3.

Individual plan portal—not for SHOP

a.
b.

e.

First step to the final product—will be rolled out in phases

End of September is proposed phase | release, December is proposed phase Il
release

Stakeholder comment: MNsure will have to be absolutely certain that there aren’t
any hiccups prior to rolling out to the whole assister community

MNsure and stakeholder group agreed that introducing portal at first as a pilot
program would result in a better roll out

MNsure will need to determine next steps, meetings, etc.

4. Stakeholder Q: Will the new portal upload a broker’s current book of business?

Wrap-up

A: No, as of now previous consumer information will show up.

Stakeholder Q: What happens when a consumer wants to change brokers after the
plan has been selected?

A: Ken will talk with those involved with the project and get back to group.

Ken will be reaching out to each of the stakeholders in the next couple of weeks to see if they
would like to continue with participation. Would like to grow the group to 10-12 possibly.

Upcoming Meetings
Next Broker Stakeholder meeting: July 16, 2015, 1:00 — 2:30 p.m.

6/18/15
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