
 

Enrollment Updates for 

MNsure Assisters 

November 20, 2014 

The webinar will begin at 12:00. If you can see this screen and 
hear the music you  are prepared to participate. The webinar is 

being recorded and will be available early next week. 



Agenda 

 Welcome & Introductions 

 Application & Enrollment Updates 

 Renewal Scenarios Tool 

 New Assister Processes 

 Agent of Record 

 Case Association/Payment Association 

 Directory/Certification 

 Question & Answer 
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Welcome! 

 Introductions 

 Today’s Purpose: Enrollment Updates and Renewals 

 Today’s Webinar will be recorded and posted to our 

website 

 Send questions to navigators@mnsure.org or 

brokers@mnsure.org during the webinar. Type 

“Webinar Question” in the subject line. 
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 Open Enrollment Update   

 No unplanned downtime  

 Stable system performance 

 IT leadership team proactively monitoring and addressing any issues as they arise 

 Enrollments as of 9am November 19, 2014: 

 QHP      1,516 

 MinnesotaCare    765 

 Medical Assistance    2,431 

 TOTAL      4,712 

 1,000 enrollments per day since November 15   
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Application & Enrollment Updates 

 For new and actively renewing enrollees, the application questions and eligibility determination 

process has not changed from 2014. The underlying system has improved, so that fewer 

technical issues should be encountered this open enrollment period. 

 Key reminders when assisting with an application: 

 Enrollment tips are also available here in PDF format 

 Checklist and Tips for Creating an Account, Applying / Enrolling in Health Coverage  

(PDF) 

 Triage issues with Guide to Online Error Codes, which has been circulated through 

Navigator Communications and Broker One-Stop. 

  400 or 500 unhandled service exception errors: Clear history/cache, change browser. If 

error is received at Summary Screen, go back to home page to start a new application.  

 Income: Report current income. Do not list income you no longer receive. The application 

will generate projected annual income based on the current income you enter. If you feel 

that projected annual income will be different you should enter your best estimate of what 

the annual income will be.  

 

 

 

5 

http://www.mnsure.org/images/mnsure-helpful-tips.pdf
http://www.mnsure.org/images/mnsure-helpful-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
http://www.mnsure.org/images/MNsure-application-enrollment-checklist-tips.pdf
https://www.mnsure.org/images/Guide-to-online-error-codes.pdf


Application & Enrollment Updates 

 Please include the following information in your secure 

email: 

 A screen shot of the error 

 The time the error occurred 

 A description of when/how in the process the error 

was encountered 

 The consumer’s name 

 What browser was being used when the error was 

encountered 
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Application & Enrollment: Known Issues 

ISSUE: 

Appeared after submitting final 

plan selection page. 

 

RESOLUTION: 

Cause determined. Resolution 

in process. Effected a few 

hundred enrollees. 

 

EFFECTS: 

Server error does not appear to 

have effected plan selection. 

MNsure will be reaching out to 

effected consumers to notify 

them of enrollment status. 
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Application & Enrollment: Known Issues 

ISSUE: 

Upon completing application, 

some consumers were told the 

system is not able to accurately 

determine APTC eligibility. 

 

RESOLUTION: 

Cause determined. Resolution in 

process. Effected a few hundred 

enrollees. 

 

EFFECTS: 

Consumers who encountered 

this issue will need their APTC 

re-calculated. More information 

to come. 
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Application & Enrollment: Known Issues 

ISSUE: 

May appear after sign in for 

some consumers with 

preexisting accounts. 

 

RESOLUTION: 

Call MNsure.  

 

EFFECTS: 

Will depend on household 

composition. Contact Center 

will be able to direct next steps. 
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Renewal Scenarios Tool 



Renewals 

 MNsure and DHS have implemented new processes 

for 2014 enrollees of MA, MCRE, and QHP to renew 

health care coverage for 2015.  

 The steps to renew will vary depending on types of 

coverage in their household. 

 If consumers already have an account, regardless of 

their enrollment status, they will use the same login 

information, but will begin a new application. 

 Call MNsure for password resets. 
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Renewal Scenarios Tool 

 Purpose: checklist for assisters to use with consumer 

during appointment, to determine renewal scenario for 

household 

 Use: go through checklist with consumer and follow the 

resulting guidance to assist with renewing coverage 

 The tool will be available as a PDF on MNsure’s 

website 
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New Assister Processes 

• Agent of Record 

• Case Association 

• Directory/Certification 



Agent of Record 

(agents/brokers only) 



Agent of Record 

 MNsure technology cannot consistently deliver the 

agent of record information to the carrier.  

 This causes delays in commission payments and 

ability for brokers to assist consumers. 

 A new process has been established to make this 

process easier for brokers and consumers. 
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Agent of Record 

1. Agent/Broker will complete an Agent of Record form 

for all MNsure QHP enrollments and submit directly to 

the carrier in which the applicant enrolled.  

2. If consumer is enrolling in both medical and dental 

coverage, a separate form is required for each. 

3. The fillable, printable form is available on MNsure 

Broker One-Stop. Save blank form to desktop. 

4. Fill out completely and “Save As” as you complete for 

consumers. Copy all forms submitted and save in your 

records. 
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Agent of Record, continued 

4. Consumers will sign the form and provide broker with 

their MNsure ID. The MNsure ID will be sent to the 

consumer and will arrive via mail 3-5 business days 

after application is submitted. 

5. Agent/Broker will obtain MNsure ID from consumer 

prior to submission of Agent of Record form. 

6. Agent/Broker will send form directly to the Carrier. 
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Processes for Case Association 

and Payment Association 

(Navigators and CACs only) 

 



Online applications (QHP, MCRE, MA) 

 Case Association refers to an association with a case for 

the purposes of sharing information with navigators and 

CACs 

 Payment Association applies only to navigators and is 

required for MNsure to provide per enrollee payments 

 No changes for online applications: For new applications 

and renewals that are processed online, the assister enters 

their information at the end of the application and is 

associated for information sharing and payment. 
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Manual QHP Renewals 

 NEW: Renewal manual applications for a QHP 

 Submit an Assister Case Association Form (DHS-4790) 

to the ARC. This associates an assister with a case for 

information sharing and payment. 
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All Paper Applications 

 NEW: All paper applications should be submitted to 

county of residence 

 Most DHS-6696 applications: Complete Appendix C and 

no further action is necessary (complete all six fields!) 

 For all DHS-3876 applications: 

 Submit a Release of Information to county for case 

association for information 

 Submit DHS-4790 to ARC for payment association 

 For certain DHS-6696 applications (including EMA) 

 Submit a Release of Information to county for case 

association 

 Submit DHS-4790 to ARC for payment association 
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Public Program Renewals 

 DHS is still finalizing the process for Medical Assistance and 

MinnesotaCare renewals. Consumers already enrolled in 

public health care programs should continue to wait for 

instructions before renewing coverage for 2015. 

 Anticipated procedures: 

 For Case Association for informational purposes – submit a 

Release of Information to the county of residence 

 For Payment Association for navigators – submit Assister 

Case Association form (DHS-4790) to the ARC 
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Complete 

Section 1 for 

public programs 

(payment 

association 

only) Complete 

Section 2 for 

QHPs 

(information 

sharing and 

payment 

association) 

Always 

complete 

these 

sections 



Directory & Certification 
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2015 Certification: Agents/Brokers 
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2015 Certification: Agents/Brokers 



2015 Recertification: Navigators/CACs 

 

1. Navigators/CACs need to be certified (complete background study and certification 

training) and working with an organization that has a navigator or CAC contract.  

2. Step 1: Complete and pass assigned “Handling MN Information Securely” courses. 

All six modules. 

3. Step 2: Complete the MNsure-specific data privacy and security attestation by 

December 31, 2014. 

• In early December more information on how to complete Step 2 will be provided. 
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Question & Answer  

 Submit a question during the webcast: 

 

 Agents/Brokers email brokers@mnsure.org 

 Navigators/CACs email navigators@mnsure.org 

 Subject Line: Webinar Question 

 

 

This webcast will be recorded and distributed via email next week 
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