
 

 

 

Thank you for being a MNsure customer! We value your business and we look forward to 
serving you again in 2015.  

TAKE ACTION 
You are receiving this letter because you are currently enrolled in a plan through MNsure or 
you applied for health insurance in 2014 and requested help to pay for it. If you are interested 
in renewal or plan shopping for next year (2015), we need your authorization to get income 
information, including information from tax returns, in order to determine if you qualify for 
financial help in 2015 to pay for your health insurance. In order for this to happen, we need 
you to visit https://www.mnsure.org/forms/FTI-form.jsp and fill out an online form. 

This information will be obtained securely and will only be used to determine your eligibility for 
help paying for health coverage. 

If we don’t receive your authorization, you will not be able to receive financial help from 
MNsure, even if you otherwise would qualify for this assistance. 

ONLINE OPTION 
The quickest way to provide this information is to go to:  
https://www.mnsure.org/forms/FTI-form.jsp and fill out a fully secure online form.  

To complete the online form, you will need to provide your last name and IC Number (listed at 
the top of this page). 

If you don’t have internet access, call a dedicated line at the MNsure Contact Center at  
1-651-539-2240 and leave us a message with your contact information. Please tell us the first 
and last name of the adults in your household, their birth dates, address and the phone 
number we can use to contact you with any questions. We will send you the proper form and 
return envelope. You will need to complete this form and mail it to MNsure Operations.  

Open enrollment starts November 15, but please submit this form today. 

The process of picking the right health plan can be confusing and we are here to help. MNsure 
is the only place you can qualify for financial help to help pay insurance premiums, and we 
have thousands of navigators and insurance brokers who are waiting to help you enroll or 
renew your coverage. Look for more information from us in the coming weeks as we approach 
the start of open enrollment on November 15! 

 

 

Dear NAME, 

Thank you for being a MNsure customer! We value your business and we look forward to 
serving you again in 2015.  

TAKE ACTION 
You are receiving this letter because you are currently enrolled in a plan through MNsure or 
you applied for health insurance in 2014 and requested help to pay for it. If you are interested 
in renewal or plan shopping for next year (2015), we need your authorization to get income 
information, including information from tax returns, in order to determine if you qualify for 
financial help in 2015 to pay for your health insurance. In order for this to happen, we need 
you to visit https://www.mnsure.org/forms/FTI-form.jsp and fill out an online form. 

This information will be obtained securely and will only be used to determine your eligibility for 
help paying for health coverage. 

If we don’t receive your authorization, you will not be able to receive financial help from 
MNsure, even if you otherwise would qualify for this assistance. 

ONLINE OPTION 
The quickest way to provide this information is to go to:  
https://www.mnsure.org/forms/FTI-form.jsp and fill out a fully secure online form.  

To complete the online form, you will need to provide your last name and IC Number (listed at 
the top of this page). 

If you don’t have internet access, call a dedicated line at the MNsure Contact Center at  
1-651-539-2240 and leave us a message with your contact information. Please tell us the first 
and last name of the adults in your household, their birth dates, address and the phone 
number we can use to contact you with any questions. We will send you the proper form and 
return envelope. You will need to complete this form and mail it to MNsure Operations.  

Open enrollment starts November 15, but please submit this form today. 

The process of picking the right health plan can be confusing and we are here to help. MNsure 
is the only place you can qualify for financial help to help pay insurance premiums, and we 
have thousands of navigators and insurance brokers who are waiting to help you enroll or 
renew your coverage. Look for more information from us in the coming weeks as we approach 
the start of open enrollment on November 15! 
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ADA ADVISORY 

MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in 
accessible formats for individuals with disabilities. Additionally, the AEO office can provide 
information on disability rights and protections to access MNsure programs. The AEO office 
can be reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNsure.org. 


