
 

Register now for Navigator/CAC 
Performance Support events! 
 

With the start of Open Enrollment right around the corner, MNsure wants to help navigators and 
Certified Application Counselors (CACs) build their skills and expand their knowledge. MNsure, with 
logistical support from the Minnesota Council of Nonprofits, is offering two-day Performance Support 
events in St. Paul, Fergus Falls, Duluth and Mankato in the month of October. These events will 
feature in-depth policy presentations by content experts from Portico Healthnet, Health Access MN 
and Mid-Minnesota Legal Aid, who are familiar with the challenges and successes you have 
experienced as navigators and CACs. 

All navigators and CACs are encouraged to participate, including those who are still in the process of 
certification. There is no registration fee for these Performance Support events. MNsure will 
reimburse a one night hotel stay for those who attend both days of the event.  

To register, and learn about hotel reimbursement, please visit www.minnesotanonprofits.org/mnsure.  

Day One – 9:00 a.m. – 4:30 p.m. (registration begins at 8:30 a.m.) 
 9:00 – 9:30 a.m. – Welcome from MNsure 
 9:30 – 11:10 a.m. – Basic Eligibility for Public Programs  
 11:10 a.m. – 12:40 p.m. – Lunch on your own 
 12:40 – 2:20 p.m.  – Household Income and Composition 
 2:20 – 2:40 p.m. – Break 
 2:40 – 4:30 p.m. – Immigration Considerations 

  
Day Two – 9:30 a.m. – 3:30 p.m. 

 8:30 – 10:10 a.m. – Application Assistance Start to Finish 
 10:10 – 10:20 a.m. – Break 
 10:20 a.m. –12:00 p.m. – Qualified Health Plan Selection 
 12:00 – 1:30 p.m. – Lunch on your own 
 1:30 – 1:50 p.m. – Update from MNsure staff 
 1:50 – 3:30 p.m. – Tax Implications 

 
October 7-8, Twin Cities 
North Star Ballroom 
St. Paul Student Center 
University of Minnesota 
2017 Buford Avenue 
St. Paul, MN 55108 
 
October 20-21, Duluth 
Northern Lights Ballroom 
Inn on Lake Superior 
350 Canal Park Drive 
Duluth, MN 55802 

 
October 16-17, Fergus Falls 
Legacy Hall 
Minnesota State Community and Technical 
College 
1414 College Way 
Fergus Falls, MN 56357 
 
October 28-29, Mankato 
City Council Chamber Meeting Room 
Mankato Intergovernmental Center 
10 Civic Center Plaza 
Mankato, MN 56001

 


