Instructions for using the www.vios.army.mil

website for entering work request (DA or any studio photo)

1.
2.

your supporting EMC:

(East) Joint Base
Langley-Eustis:

(7 1

(West) Joint Base
Lewis-McChord
(253) 967- 2852

(Europe) Kaiserslautern:
483-7415
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FAQ

Go to http://www.vios.army.mil and click on AKO EAST.

Enter CAC card PIN # when prompted.
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Common Access Card [CAC] Authentication

New User

Users that have never been registered with VIOS before. Such users should
select “a new VIOS user?” option on the right.

Existing VIOS User WITH AKO

Users that have been registered with VIOS using their AKO login / password
but never logged into VIOS using their CAC card. Such users should select"an | Are you

existing VIOS user With AKO?" option on the right and enter AKO ) a newVIOS user?
Login/Password.

Existing VIOS User WITHOUT AKO @ an existing VIOS user YWWith AKO?
Users that have been registered with VIOS by the Installation Administrator and | '~/ an existing V105 user Without AKO?
have been provided a login / password and never logged into VIOS using their
CAC card. Such users should select "an existing VIOS user Without AKO?"
option on the right and enter Login/Password provided by the Installation
Administrator

NOTE:

This is a onetime process for those users that have

never been logged into VIOS using CAC Card.
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3. Select an option.
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Judge Advocate Generals Legal Center and Sc
Kentucky ARNG
3 . Letterkenny Army Depot
Common Access Card [CAC] Authentication Louisiana ARNG 3
Maine ARNG
New User Waryland ARNG
Users that have never been registered with VIOS before. Such users should M ?5§EChU53ﬁ5 ARNG
elect "a new VIOS user?” option on the right Michigan ARNG £
e Minnesota ARNG
Existing VIOS User WITH AKO Mississippi ARNG

Users that have been registered with VIOS using their AKO login / password Missouri ARNG
but never logged inte VIOS using their CAC card. Such users should select "an Nebraska ARNG

existing VIOS user With AKO?" option on the right and enter AKO New Hampshire ARNG
Login/Password. New Jersey ARNG
af New York ARNG
Existing VIOS User WITHOUT AKO i o il

Users that have been registered with VIOS by the Installation Administrator and || innecota ARNG
have been provided a login / password and never logged into VIOS using their

CAC card. Such users should select "an existing VIOS user Without AKO?"

option on the right and enter Login/Password provided by the Installation
Administrator.

NOTE:

This is a onetime process for those users that have
never been logged into VIOS using CAC Card.
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4. Select installation Minnesota ARNG regardless of your state or branch.

- Existing Non-Minnesota users may need to select New User in order to find
Minnesota photo studios.

- Click Continue.
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5. Click on Work Request.
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6. Enter your information.
Ignore Pickup / Ship buttons, but check the box Shipping Address same as above.

Click Next.
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7. Select Photography and enter a justification. What is the photo for?
- Click Next.
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8. Select DA Photo for any type of studio photo. This includes command photos, GOMO photos,
passport photos, etc.

We do not print photos or other materials for non-Minnesota National Guard members.

We have most common flags. We do not have unit guidons.
- Click Next.
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9. Fill in each field and select appropriate boxes.
10. Next to the Appointment Date field, click on the calendar.

The calendar opens in a new window. You may need to disable your browser’s pop up blocker.



SCREEN 9

5 - B - O - Pege- Safety- Took- - ¥

2 [T O R ] TION
'*- RING SITE

Lo thoman | keeler | ppoe | s Frotes  [uesesal
&

Oficer Package

5 1 I 16 1 18 Er
DG ANRILADL RESERVED

0618 AVAILADL
DGO AVAILADL
D045 AVAILABL

0 AVAILABL]
1018 AVAILABL
4030 AVAILABL

048 AVAILABL|

00T AVAILABL
0615 AVAILADL

0G0 AVAILABL
D05 AVAILABL.
000 AVAILADL

A1, A AILADL
Cuntuet s AN AVALABL

P GO ol rkeE 3040 AVAILABL]

Cancel

Dane | e ] ] e [Pa = [ Haoow -

| L [ It I I S — 7

11. A calendar box will open. Select the date and time to schedule an appointment.

Slots are opened during normal business hours. If you need a different time, you will need to call to make special
arrangements.

12. When returned to previous screen, click Next.
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13. Enter any additional comments. Do not request a Cost Estimate. Click Next.

If your last name does not match your email, please note that.
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14. Review and submit.

To cancel or reschedule your appointment contact the VIOS Manager.
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