
VIOS: how-to request website updates 
1. Navigate to https://vios.army.mil 

 

 

 

 

 

 

 

2. Select ‘US East’ and log in using your CAC for authentication and type in 
your pin 

 
 
 
 
 
 
 
 
 

https://vios.army.mil/


3. Select ‘OK’ USG warning and Consent Banner 

 
4. Select ‘Continue’ 

 

 

 



5. New users will need to register, select the “a new VIOS user?’ bullet on 
the right. 

 
6. Choose your installation (Minnesota ARNG) and select ‘Continue’ 

  
7. New users will sign up  
8. On the welcome page select “Work Request” to create a new request 

using the 3903 form 

 
 

9. Complete the form and select next at the bottom of the page 



 
 
 

10. Provide justification and select what type of product you need, select 
next 

 
11. Describe what you need done and click “add products” then click “next” 

(You can attach a word document also, you do not need to do multiple 
requests if you have more than one asset/document – just attach all 
items) 



 
 
 
 
 
 
 

12. Provide the URL, old text and what the new text should read or any other 
instructions 

 
13. Review your submission and click “submit” 



 
14. Save the work request number 

 


