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Speaking metaphorically



What is accessibility?



What is usability?



What does it mean to be “sustainable”? 



Accessibility makes you popular



Accessibility makes you smart



Are there rules?



POUR IT

• Perceivable

• Operable

• Understandable

• Robust

https://www.w3.org/WAI/WCAG20/quickref/
https://www.w3.org/WAI/WCAG20/quickref/


More Detail



Personas and Profiles

Jenna: Deaf/Hard of Hearing Tom: Blind/Low Vision

Steve: Reading Disability Emily: Mobility Challenge 
(Tremors)



Are you in a hurry?

http://web.archive.org/web/20150221190713/http:/www.mncourts.gov/
http://web.archive.org/web/20150221190713/http:/www.mncourts.gov/


Keyboard



Links vs. Buttons

Get your Minnesota Lynx tickets!

http://lynx.wnba.com/tickets/


User engagement

Take our Poll!
• Do popups create 

greater user 
engagement?

• Or do they annoy 
your intended 
audience?

Is  there a difference between 
a radio button and a check 
box?
How many answers do you 
want?



Visuals that work

• Attract attention

• Meaningful 
communication

• Pair with text (real 
text and alt text)



Other visual issues

• Color contrast

• Color and meaning

• Visual focus



Responsive design

• Are mobile users a 
different class than 
desktop users?

• (this is a question to 
explore – not a 
statement)



Leveraging mobile

• Accessibility APIs

• Visible focus

• Color

• Size and readability

• Zoom

• Actionable 
elements

• …and more!



Role of AT

• Focus on design and code “should” be sufficient

• Testing with AT may reveal unexpected behaviors



Resources

• Our website: mn.gov/mnit/accessibility

• WebAIM.org

• WCAG Quickref: w3.org/WAI/WCAG20/quickref/



Thank you!

Jay Wyant
Chief Information Accessibility Officer, State of MN 

jay.wyant@state.mn.us
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