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L etter from the
Commissioner

By Jon Eichten

MNIT Commissioner and State Chief Information Officer

As | reflect on my first few months serving as
Minnesota’s Chief Information Officer (CIO) and
Commissioner of Minnesota IT Services (MNIT),

| am inspired by what our teams have accomplished
together. Over the past seven years, Minnesota
has made sustained investments in technology,
strengthened partnerships across government, and
built a culture of innovation that delivers real results
for the people we serve. Those efforts created

a strong technology foundation that supports
government today and prepares us for tomorrow.

This quarter, we continued building on that
foundation through modernization, cybersecurity,
customer experience, and collaboration. Together
with Governor Walz, the legislature, state agencies,
counties, and Tribal Nations, we reached a significant
milestone with bipartisan passage of the Human
Services Systems Modernization law. This long-
term investment reflects a shared commitment

to modernizing the technology that connects
Minnesotans with essential services and establishes
a collaborative framework to guide this work for
years to come.

We also delivered meaningful improvements that
residents will experience firsthand. The Department
of Natural Resources (DNR) launched its modernized
Electronic Licensing System, making it easier

for customers to purchase licenses and access
Minnesota’s outdoor recreation opportunities.
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Across state government, the Technology
Modernization Fund (TMF) continued to help
agencies replace aging technology, strengthen
cybersecurity, improve customer experiences,
and create more efficient government operations.

These accomplishments represent more than
successful technology projects. They reflect what
is possible when leaders from both parties, public
servants, and partners across government work
toward a common goal. Every modernization
effort, cybersecurity enhancement, and customer
experience improvement strengthens our ability to
deliver reliable, secure, and accessible government
services for Minnesotans.

| am grateful to our employees, agency partners,
counties, Tribal Nations, legislators from both parties,
and Governor Walz for their continued collaboration
and commitment to public service. Together, we will
continue building on the progress of the past seven
years while preparing Minnesota’s technology for the
opportunities and challenges ahead.



Achievements, awards, and events

MNIT leaders recognized as
2026 ORBIE Award finalists

Two MNIT technology leaders earned recognition
among the region’s top IT executives as finalists for
the 2026 Minnesota ORBIE Awards. Chief Information
Security Officer (CISO) John Israel was selected as a
finalist in the CISO Large Enterprise category, while
Deputy Chief Information Officer George McNulty
was named a finalist in the Large Enterprise CIO
category. The ORBIE Awards recognize executive
leadership, innovation, and excellence in technology,
honoring leaders who drive organizational impact

and inspire their teams. Their nominations reflect
Minnesota’s continued leadership in public-sector
technology and the dedication of the teams advancing

secure, innovative digital services for Minnesotans. Photo: (I-R) George McNulty and John Israel at the

2026 ORBIE Awards.

Global Accessibility Awareness Day
highlights inclusive mapping

MNIT’s Office of Accessibility marked Global Accessibility
Awareness Day (GAAD) by hosting “Navigating Maps with

a Screen Reader: A Conversation,” featuring retired Digital
Accessibility Coordinator and audio description consultant
Lolly Lijewski and Jason Ewert, Geographic Information
Systems (GIS) Application Analyst with MNIT partnering with
the Minnesota Pollution Control Agency (MPCA).

The virtual discussion explored how people who use screen
readers experience digital maps and shared practical strategies
for making geospatial information more accessible. The event
reinforced MNIT’s commitment to designing inclusive digital
services that improve access to information for all Minnesotans.
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Educating future leaders about IT careers

Students and teachers from Wayzata Public Schools visited MNIT to explore the wide range of career
opportunities in technology and cybersecurity within state government. The visit gave students a firsthand
look at how IT professionals protect digital systems, build accessible services, and use data and innovation to
improve how state government serves Minnesotans.

Technology careers in state government include software development, cybersecurity, data science, user

experience, IT infrastructure, as well as governance, risk, and compliance. These fields offer meaningful,
mission-driven work that makes a difference every day.
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Project and product highlights

Building the future of human services technology

Technology connects Minnesotans to essential
services that support children, families, older adults,
and communities. Many of the systems behind those
services have served the state for decades, but they
no longer meet today’s expectations for security,
flexibility, or customer experience.

This quarter, Minnesota took a significant step
forward. With unanimous bipartisan support from the
legislature and the governor’s signature, the Human
Services Systems Modernization law established a
long-term strategy to modernize the technology that
powers many of the state’s largest public programs.

The new law recognizes that meaningful
modernization requires more than replacing

aging systems. It creates a framework for long-
term planning, sustained investment, and shared
governance across state agencies, counties, Tribal
Nations, and other partners. A new Human Services
Systems Modernization Advisory Council will help
guide priorities, while ongoing Tribal consultation
will ensure modernization efforts reflect the needs
and perspectives of Tribal communities.

The legislation also establishes the Technology
Modernization Fund for Human Services, providing
dedicated funding to replace legacy systems,
strengthen cybersecurity, improve data sharing,
and deliver more reliable digital services. Future
modernization efforts will focus on creating
technology that is more secure, easier to maintain,
and better equipped to adapt as policies and
resident needs evolve.

For MNIT, the legislation reflects years of
collaboration with the Minnesota Department of
Human Services (MDH), the Department of Children,
Youth, and Families (DCYF), the governor’s office,
county partners, Tribal Nations, and legislators from
both parties. Together, these partners built a shared
vision for modernizing the technology that supports
some of Minnesota’s most essential public services.

While this legislation marks an important milestone,
the work is just beginning. Over the coming
months, MNIT and its partners will begin developing
a multiyear modernization roadmap, establish
advisory governance, and continue working across
government to build technology that better serves
Minnesotans for decades to come.

Why it matters
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DNR launches new Electronic Licensing System

Millions of Minnesotans rely on DNR licenses and
permits to enjoy the state’s outdoor recreational
opportunities, while supporting conservation efforts.
MNIT partnered with DNR to modernize the state’s
Electronic Licensing System (ELS), making it easier,
faster, and more reliable to buy, store, and access
licenses. Launched in early June 2026, the new
system and mobile app lets customers manage

their licenses directly from their phone.

Through several years of collaboration with

DNR and a broad network of internal and external
partners, MNIT delivered a modern licensing
platform designed to meet today’s customer
expectations and replace an aging system.
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Customers can purchase licenses through the mobile
app, online, or from a license agent, then carry them
as a paper copy, PDF, or directly in the app. Even
without cell service, customers can access stored
licenses and register harvests, making the system
especially useful in remote areas.

Once fully implemented, ELS will process more
than 3 million transactions each year across more
than 400 license and permit products. Revenue
generated through the system helps support fish
and wildlife management, habitat restoration,
stream restoration, and invasive species prevention
throughout Minnesota.

The initial release focuses on licenses and permits.
A second phase will expand the platform to
include vehicle and watercraft registration, giving
Minnesotans a single, modern system for more
DNR services.

ELS by the numbers
June 6 launch through July 6

58,000+ $6.5M+
Mobile app Sales
downloads processed
193,500 248,600+
Transactions Products
completed sold



MNsure modernization
delivers a stronger
technology foundation

MNsure helps connect Minnesotans to quality,
affordable health insurance through the state’s
official health insurance marketplace. In June,
Minnesota launched a new eligibility and
enrollment platform, completing a major phase
of the state’s ongoing effort to modernize
human services technology.

The work extended well beyond launching a new
application. Project teams completed a major cloud
migration, implemented a modern identity and
access management platform, and coordinated the
deployment of multiple interconnected enterprise
systems — all while preparing for a seamless
production cutover.

Teams from MNsure, MDH, MNIT, vendor partners,
and business organizations spent years planning,
designing, securing, testing, and preparing the new
platform. Their collaboration and expertise enabled
the state to complete this complex enterprise
transformation while maintaining continuity for the
Minnesotans who rely on these critical services.

The new platform gives Minnesota a stronger, more
secure technology foundation for delivering health
coverage and other essential services. It reduces
reliance on aging infrastructure, strengthens security,
improves reliability and resiliency, and positions

the state to continue modernizing human services
technology. This achievement also demonstrates
how strong partnerships, disciplined execution, and a
shared commitment to public service help Minnesota
deliver complex technology transformations that
improve digital services for Minnesotans.
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Expanding access
to higher education
through technology

The Minnesota Department of Corrections (DOC) is
expanding access to higher education by introducing
secure, purpose-built Chromebook laptops from
Justice Tech Solutions for incarcerated students
enrolled in postsecondary programs. Through a

new Device as a Service (Daa$) initiative, eligible
students will receive secure devices designed
specifically for correctional environments, giving
them access to digital tools similar to those used in
colleges and workplaces outside the facilities.

A proof of concept launched in the second quarter
with 40 students at the Shakopee women’s facility.
After the success of the pilot, the rollout has
expanded to include 240 students at the Faribault,
Lino Lakes, and Stillwater men’s facilities. Planning
is underway to further expand the program to
approximately 500 incarcerated students statewide
in fall 2026.



Agency updates

Enterprise Service Desk

Our Enterprise Service Desk provides 24/7 IT support and services for Minnesota state government, including:

« Executive branch agencies.
» Boards, councils, and commissions.
« Non-executive branch customers, education, Tribal governments, and nonprofits.

o MNIT staff.

Service Desk metrics

Total volume of all Service Desk Tickets resolved
tickets across the executive branch the same day
130,000 60%
123,668
o 55%
120,000
117,022 50% 231
, 50.7% .
110,000 49.6% O
10933 110,300 45% 47.6%
100,000 40%
Q32025 Q42025 Q12026 Q22026 Q32025 Q42025 Q12026 Q22026
Average rating of
Service Desk interaction
(1-5 scale)
5
49
4.8 o
47 s 4.78
4.72 4.74
4.6

Q32025 Q42025 Q12026 Q22026

*Data reflects a combination of metrics from Power Bl and ServiceNow due to the implementation of a new reporting system.
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Geospatial
Information Office

The Minnesota Geospatial Information Office
(MnGeo) coordinates geographic information
systems (GIS) within the state, creating connections
between state agencies and other partners from
government and nongovernment organizations.
Leveraging geography to guide decisions and

shape outcomes enhances public safety, informs
transportation planning, improves access to health
services, supports the preservation of natural
resources, and much more.

MnGeo manages the Minnesota Geospatial Commons
— the state’s public-facing geospatial resource
catalog where users share and access over 900
geospatial datasets, maps, services, and applications
for Minnesota. MnGeo provides foundational data

on the Geospatial Commons, including statewide
addresses, roads, and parcels. This quarter, the
office’s geospatial image service saw over 57 million
hits across the service’s 70+ statewide, regional, and
county-level imagery datasets.

MnTopo 2 delivers a new view
of Minnesota

MnGeo launched MnTopo 2, a modern web
application that makes Minnesota’s high-resolution
lidar elevation data easier to explore and use. The
updated platform provides faster performance,
improved visualization tools, and access to second-
generation lidar data, giving users a clearer view of
Minnesota’s landscape for planning, engineering,
natural resource management, emergency response,
and other geospatial applications.

Built on a cloud-based platform, MnTopo 2 supports
interactive elevation profiles, seamless digital
elevation models, and additional data products

as they become available. The launch advances
Minnesota’s long-standing leadership in geospatial
innovation while making authoritative elevation
data more accessible to government agencies,

local partners, researchers, and the public.
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> Q2 metrics

23

Projects MnGeo
supports and hosts

34

Organizations share data on the
Minnesota Geospatial Commons

964

Resources on the Minnesota
Geospatial Commons

57,088,809

Hits on the geospatial
image server



https://gis.data.mn.gov/

PLSS Monument Grant Program
reaches key milestone

MnGeo reached an important milestone in the
Public Land Survey System (PLSS) Monument Grant
Program, with the first 27 of 34 funded projects
completed and the remaining projects moving
forward under approved extensions.

The program helps counties restore and preserve
Minnesota’s public land survey infrastructure by
funding the restoration of survey corners, digitization
of historic records, and other improvements that
support accurate land records, mapping, and
property boundaries. Through continued investment
in this foundational geospatial data, MnGeo helps
ensure reliable information for surveyors, local
governments, engineers, and the public.

Minnesota joins MidAmerica
GIS Consortium

Minnesota joined the MidAmerica GIS Consortium
(MAGICQC), strengthening regional collaboration
among geospatial professionals across the Midwest.
MnGeo and the Minnesota GIS/LIS Consortium
represent the state in the consortium, helping
advance the sharing of best practices, innovative
GIS solutions, and professional development
opportunities across member states.

Through MAGIC, Minnesota’s GIS community gains
new opportunities to collaborate with neighboring
states, exchange ideas, and strengthen the use

of geospatial technology to support government
decision-making and better serve communities
across the region.

Photo: An undocumented PLSS monument excavated in the field
by Polk County while conducting PLSS Grant Program work;
image provided by Polk County.
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Office of Transformation,
Accessibility, and
Strategy Delivery

Over the quarter, MNIT’s Office of Transformation,
Accessibility, and Strategy Delivery tracked 273
projects across Minnesota’s executive branch
agencies, boards, commissions, and councils.

Q2 metrics

Projects

Projects
completed 21

LoginMN onboarding
acceleration

This TMF investment will accelerate the
onboarding of public-facing applications to
the statewide LoginMN identity platform.
Replacing fragmented authentication systems
and improving security, accessibility, and
consistency across digital services will create
a unified digital experience for millions of
Minnesotans.

With all public-facing applications required

to transition to LoginMN by July 1, 2027, a
dedicated onboarding team and standardized
migration tools will streamline adoption and
reduce long-term costs. Without acceleration,
agencies risk continued service fragmentation,
elevated cybersecurity exposure, and
non-compliance with the statewide requirement.
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Technology Modernization Fund

To deliver secure, modern, and accessible digital
services, the Minnesota legislature established the
Technology Modernization Fund with a $40 million
investment over four years starting in 2023.

Managed by MNIT, the TMF supports projects that
modernize technology, strengthen cybersecurity,
and improve the digital experience for Minnesotans.
A cross-agency steering team reviews proposals and
oversees progress.

TMF projects focus on:

» Enhancing customer experience.

» Improving digital services.

» Addressing security risks.

» Modernizing business processes.

» Increasing resiliency and efficiency.

» Advancing the One Minnesota Plan.

» Adopting shared or market-based solutions.

» Leveraging Al or automation.

TMF metrics

181

Total requests across
25 agencies/groups

3

Approved requests in Q2

$371 M

Distributed to agencies/groups



Product, Agile, and Customer

Experience — Center of
Enablement (PACE)

Minnesota strives to be the best state for
residents, businesses, and visitors. Achieving that
goal requires continuously improving how people
find information, access services, and interact with
state agencies. Through a holistic approach, PACE
seeks to improve products and services by bringing
together people, processes, and technology. PACE
helps state agencies put the people they serve at
the center of their work to make services easier

to find, apply for, and receive.

Through its learning cohorts and direct agency
engagements, PACE provides product, agile, and
customer-experience coaching that helps teams
better understand user needs, improve processes
and focus technology investments on measurable
outcomes. Current work includes partnering with
DCYF, MNIT, Department of Education, Department
of Human Services, Department of Revenue,

Direct Care and Treatment, and Minnesota
Management and Budget.
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Technology Portfolio
Manager Cohort

In Q2, we piloted a new training program for

agency IT and business leaders on managing IT
project portfolios to directly support each agency’s
strategic goals. Participants from the Department
of Education and Department of Veterans Affairs
gained practical knowledge and tools to streamline
intake process, prioritize high-impact tech projects,
and speed up decision-making. For Minnesotans, this
translates to state services that are more reliable,
efficient, and aligned with community needs.

Training state workers for
better public services

The Educators Delivering Growth and Experience
(EDGE) program leverages internal experts to
train state employees in practical skills-like project
and product management best practices, running
efficient meetings, and leading under pressure.
By engaging participants to learn directly from
experienced peers rather than costly external
trainers, over 200 workers have built real-world
capability. For Minnesotans, better-skilled state
teams translate to faster project delivery, lower
operating costs, and smoother public services.



New accessibility resources
support WCAG 2.1 compliance

MNIT released new Web Content Accessibility
Guidelines (WCAG) 2.1 role-based resources

to help state employees incorporate digital
accessibility into their everyday work. Developed
in partnership with accessibility experts across
state government, the resources provide targeted
guidance for roles such as content authors,
developers, GIS professionals, quality assurance
staff, and data visualization specialists.

The new training and reference materials help
employees understand how WCAG 2.1 applies

to their responsibilities, supporting the State of
Minnesota’s digital accessibility standards while
making government services more accessible for
all Minnesotans.

> Accessibility metrics

2,790

Downloads of accessibility
guidance documents

4118

Subscribers to the accessibility
monthly newsletter

2,961

Downloads of the
Digital Accessibility Quick Cards

Role-based resource categories

Adobe PDF Business systems analysis

Development elearning
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Content authoring

Data visualization

Maps/GIS Quality assurance


https://mn.gov/mnit/media/blog/#/detail/appId/1/id/749758
https://mn.gov/mnit/media/blog/#/detail/appId/1/id/749758
https://mn.gov/mnit/about-mnit/accessibility/accessibility-quick-cards.jsp

Procurement > Q2 metrics

The Procurement division processes requests % 1 ,540 0 12

to purchase a variety of items such as IT Average purchase
hardware, software, and mobile devices, rP;rﬁzstS(\e/olume request processing
as well as to pay contractors who assist on d

projects and initiatives.

time (days)

Number of purchase requests
Q32025 [1Q42025 £1Q12026 M Q22026

900 880
800
700
600
500
400 7
300 225
200 142 ‘
Zi 95
100 /' 60 75
— 31 Y=
0 0= WO oo L el A S Viell
Equipment Facility Professional/  Software Staff Supplies Training & Travel Other
management  technical management development
contracts

Average processing time (days)
Q32025 [1Q42025 Q12026 M Q22026

45
40
35
30
25 24
16
7%
- 1 o 10 . 1"
Equipment Facility Professional/  Software Staff Supplies Training & Travel Other
management  technical management development

contracts
Quarter 2 /2026 13



Security

To keep state government running and protect
Minnesotans’ private data, we must continually work
to secure Minnesota’s IT systems. Cybersecurity is
one of the most critical functions that MNIT is tasked
with, and it functions best when we are all working
together, from the individual resident to our state
agencies, and even to our legislators; that is how we
can help protect the 35,000 users of our systems
and 5.7 million Minnesotans who have private data
secured by the state.

Q2 metrics

Type of cyber incident or investigation # reported
Compromised account 89
Compromised password 116
Denial of service 4
Inappropriate use 1

International travel requests 54

Lost/stolen device 29
Malware 20"
Network attack/scan 4
Operational 2
Policy violation 89
Ransomware 2
Social engineering 35
Threat intelligence 1

Unauthorized access attempt 6
Unauthorized disclosure 4

Other 18
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We serve Minnesotans by connecting all 87 counties,
300 cities, and 200 public higher education
campuses across the state through MNET —
Minnesotan’s dedicated public sector network.

This network provides broad visibility into cyber
activity occurring across the state. From April
through June 2026, our Security Operations

Center (SOC) detected or received reports of

474 potential cyber incidents.

Security incidents investigated
by MNIT in Q2 for all Minnesota
government partners

900
700 °
500
—  —0O397
300
100 M- -
g O s
A 22
15 A"//// " a "
”//////A\\\\\\\‘\\
10
5 °.. <& 3
0 . . ... W......... 1
Q32025 Q42025 Q12026 Q22026

—O0— Executive branch ={=Schools and universities

wA Counties @+ Municipalities --0O-- Others

*Approximate number. MNIT’s managed detection
and response tool classifies a broad range of events as
malware — some of which may have been categorized
differently if detected manually by the SOC. We
continue to refine our analysis and improve our ability
to interpret SOC data effectively.
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CIR strengthens cyber
resiliency, mitigates threats

Minnesota’s Cybersecurity Incident Reporting
law (effective December 2024) continues to
strengthen cyber resiliency across the state

by providing a secure, centralized system for
collecting cyber threat reports from public entities.
The data gives MNIT and its partners a clearer
picture of who is being targeted, which threats
are emerging, and how attacks impact operations
— providing the insight needed to strengthen
defenses across the state. Read more in the
2025 Cybersecurity Incident Report.

MNIT received 128 cybersecurity incident reports
from January through June 2026, compared to 133
during the same time in 2025. However, MNIT saw
an increase in the number of reports in Q2 2026
compared to Q2 2025. MNIT received 78 reports
in April, May, and June combined, compared to 50
during the same time last year.

MNIT uses these cyber threat reports and other
data to deliver timely advisories, support rapid
response, and share insights that help Minnesota
local governments defend against similar attacks
and other evolving threats. Working alongside
federal officials, as well as state and local partners,
Minnesota remains committed to protecting public
data and strengthening our shared infrastructure.

Cybersecurity Incident Reports

Q1/Q2 2025 vs. 2026
3| 33
30 28 27 28
25
25 2 23
19
20 17
5 15 14
10
10
5 I
0
January February = March April May June

[ ]2025 [ 2026

MNIT teams resolve 1.7 million security vulnerabilities through TVMU

New security vulnerabilities come out on a daily
basis, so vulnerability and patch management is an
ongoing and necessary process for organizations.
MNIT’s Threat and Vulnerability Management Unit
(TVMU) uses sophisticated tools to continuously
scan for new software or hardware flaws on

state accounts and devices — including a range

of computing platforms, desktops, servers, and
network devices. After TVMU identifies flaws or
security vulnerabilities, MNIT works with state
agencies to help remediate these issues and reduce
agencies’ cybersecurity risks. MNIT resolved
1,785,168 million security vulnerabilities across the
executive branch in Q2 2026. This proactive work
helps reduce the risk of security breaches, data loss,
and other security incidents.

Quarter 2 /2026

Threat and vulnerability instances
identified in Q2 2026

700,000

615,830 600,096

600,000 569,242*

500,000
400,000
300,000
200,000

100,000

April May June

*Estimate due to IT reset that occurred.


https://mn.gov/mnit/about-mnit/security/cir/
https://mn.gov/mnit/assets/Minnesota-2025-Cybersecurity-Incident-Report_tcm38-721029.pdf

MNIT presents unified response
to cyberattacks

With Minnesota experiencing a rise in cyberattacks
— both in frequency and sophistication — MNIT
continues to strengthen its partnerships at the
federal, state, and local levels to help prevent and
detect threats, as well as to respond and recover
from attacks.

MNIT engages with federal officials such as

the Federal Bureau of Investigation (FBI) and
Cybersecurity & Infrastructure Security Agency
(CISA), as well as with state partners, including the
Bureau of Criminal Apprehension, Minnesota Fusion
Center, and Minnesota National Guard to coordinate
efforts before, during, and after cyber events.

Together in Q2, they identified and tracked
cybersecurity incidents across the state and
responded with resources and tools to ensure
continuity of vital services and the safety and
security of residents.

MNIT serves as a vital link connecting the state’s
counties, cities, townships, public schools, critical
infrastructure, and Tribal governments. We share
information, offer resources, provide support,

and help create a safer cyber environment for
Minnesotans. MNIT’s Cyber Navigator Team works
closely with local governments to help them manage
their cyber risks and enhance their cyber resiliency.

MNIT continues to strategically modernize security
efforts and expand collaboration with federal, state,
and local partners. Together, we safeguard data and
systems, and mitigate risk.

MNIT services boost local entities’
cyber resiliency

Through Minnesota’s Whole-of-State Cybersecurity
Plan, MNIT offers advanced cybersecurity services
to local government entities. These services help
them detect, block, and respond to cyber threats
through fully managed monitoring. The plan includes
managed detection and response, internal and
external vulnerability scanning, log collection and
event monitoring, malicious domain blocking, threat
intelligence, and information sharing.
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MNIT’s services help local governments strengthen
their cybersecurity defenses to present a united
front against cyber threats. The following services
are available to local government entities, including
counties, cities, townships, K-12 school districts, and
Tribal Nations unless otherwise noted:

Malicious Domain Blocking and Reporting
(MDBR)

A cloud-based solution that uses technology to
prevent IT systems from connecting to harmful web
domains and limit infections related to malware,
ransomware, phishing, and other cyber threats.

Managed Detection and Response (MDR)

A 2477 solution that looks for the types of attacks
that could lead to data breaches, ransomware, or
other major events and blocks those attacks.

Next-Generation Security Information
and Event Management (NGS)

This solution collects and aggregates log data from
multiple sources, centralizing information for faster
detection, analysis, and response. Available to MNIT’s
MDR partners for an additional cost.

Internal Vulnerability Management
Service (IVMS)

Enterprise-class vulnerability tools use scanning
technology to identify, assess, prioritize, and
remediate security vulnerabilities. Available to
counties, port cities, and Tribal Nations.

External Vulnerability Management
Service (EVMS)

A combination of attack-surface management and
vulnerability scanning tools perform external scans
to assess an entity’s threat and vulnerability posture
from an outside perspective. Available to counties,
port cities, and Tribal Nations.

MNIT’s Cyber Navigator Team at
CN.MNIT(@state.mn.us can answer questions,
provide resources, and help local governments
sign up for services.



mailto:CN.MNIT@state.mn.us?subject=

Cloud modernization surpasses

70% strategic benchmark

During Q2, MNIT’s cloud modernization project
continued to make strong progress. Building on

the momentum established in Q1, project teams
worked closely with agency partners to complete
the remaining production migrations, exceeding
the original target of migrating 70% of on-premises
workloads to the cloud by June 30, 2027.

The initiative modernizes the state’s technology
infrastructure by moving targeted, on-premises
workloads to secure, cloud-based environments. This
achievement strengthens the reliability, scalability, and
security of critical government systems while reducing
reliance on aging infrastructure and positioning the
state to deliver digital services more efficiently.

Cloud modernization progress

As the project reaches its final phase, MNIT
continues to deliver long-term value for agency
partners and Minnesota taxpayers. The cloud-
based environment reduces the need for costly
hardware, provides greater flexibility to meet
changing business needs, and enables agencies to
innovate more quickly while maintaining a secure
and resilient technology foundation.

Progress metric CY2024 CY2025 Q1-CY2026 Q2-CY2026 Total
Production migrations completed 83 314 228 184 809
Migration assessments completed 176 602 271 102 1,151
Migration planning completed 156 572 232 176 1,136
Dev environment migrations 83 299 33 30 445
Test environment migrations 86 201 88 44 419
Workloads delivered 545 1,179 644 367 2,735
Apps migrated 206 732 216 96 1,250

Note: These are volumes from our primary cloud migration partner. Some MNIT teams continue

to migrate servers to the cloud on their own.

By June 30, the project achieved 80% cloud adoption, surpassing

the 70% strategic target a full year ahead of schedule.
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About MNIT

Minnesota IT Services, led by the state’s chief information officer, is the Information Technology agency
for Minnesota’s executive branch, providing enterprise and local IT services to over 70 agencies, boards,
and commissions. MNIT employs more than 2,800 people across 90 physical locations. Together, we build,
maintain, and secure the state’s IT infrastructure, applications, projects, and services. MNIT sets IT strategy,
direction, policies, and standards for enterprise IT leadership and planning. We also serve Minnesotans

by connecting all 87 counties, 300 cities, and 200 public higher education campuses across the state on
Minnesota’s Network for Enterprise Telecommunications. Through public-private partnerships, our team
proactively protects the state’s information systems and the private data of 5.7 million Minnesotans.

Learn more

MNIT Strategic Plan 2023-2027

For questions, comments, and feedback on MNIT’s reports, please reach out to MNIT_Comm(@state.mn.us.
This report is available in alternative formats upon request. To request an accessible format, please email
ADA.MNIT(@state.mn.us or call 651-556-0519 or 651-201-1118.

Find more stories about Minnesota IT Services across our social media accounts.

MNIT is an equal opportunity employer.
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https://www.youtube.com/user/MNStateIT
https://www.facebook.com/MNITServices/
https://x.com/mnit_services
https://www.linkedin.com/company/minnesota-it-services
https://mn.gov/mnit/assets/MNIT%20Strategic%20Plan%202023-2027_tcm38-598868.pdf
mailto:MNIT_Comm@state.mn.us?subject=
mailto:ADA.MNIT@state.mn.us?subject=
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