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@mnit_services 

for opportunities to engage with this presentation on Twitter! 



Digital Accessibility Standard

State of Minnesota’s Digital Accessibility Standard 
(https://mn.gov/mnit/government/policies/accessibility/)

• Includes WCAG 2.0 A and AA

• Applies to social media because it is digital content

• Considerations specific to:

• Text (links, structures)

• Images

• Videos

https://mn.gov/mnit/government/policies/accessibility/


Magnification

Magnification options:
• Section

• Entire window

• “Lens”

Considerations:
• Quality of graphics

• Graphics within a video

• Ability of channel to support magnification of specific images 

• Interactive events: can chat be controlled separately from the Live Stream window? Devices 
used for joining.



Magnification Examples

• YouTube live event, and want to follow the comments 
(on a phone, on a desktop – 1 or 2 monitors)

• Desktop example: option to pop-out chat, can magnify both separately



Color Scheme Changes

• Yellow on black

• High contrast themes

• Adjusting for color deficiencies



Color Scheme Example

Consider emojis/emoticons 
in different color schemes

Right Arrow

Police Car Light

Kissing Face

Backhand Index 
Pointing Down



“Alternative Access” Methods

Alternative Access = 

ways to use your computer or mobile device 

without a traditional keyboard and/or mouse.

• Voice input, example: Dragon Naturally 
Speaking

• Switches

• Eye gaze



“Alternative Access” Bad Tweet Example

Make it easy to get to 
the call to action

Jennie of 2015:



Better “Alternative Access” Tweet Example

Goal: Make it easy to get to the call to action

Jennie of 2021:



Visuals-Only Videos

What if you cannot see the screen? Create a version with audio, share a link.



Different Visual Presentations of Audio

Caption example Sign language example



Transcript Examples

• Website

• PDF

• In-app like YouTube



Video with In-Player Transcript Example



Multiple Access Options



Offering All Options in One Place



Considerations for Those Not Accessing Visuals

• Text

• Hashtags, links, @ mentions

• Say “link” before each one

• Alt text

• Audio of videos

• Autoplay

• control where you can; 

• use [Video] - let's users know that content may autoplay

#SocialMedia



Screen Reader Example

Same tweet as before 
from 2015



Screen Reader Reads Each Element on a Separate Line

Visited Link AT_NMT

Visited Link Jennie Delisi

@AT_NMT

Visited Link May 29, 2015

More button menu collapsed menu

MT 

Visited Link @MNIT_Services:

Link @StateTech

Magazine featured our

Link #NoMouseChallenge

in an article today! 

Link bit.ly/1Jc3Xsc
Link #GAAD
Link #a11y
Link #accessibility
Link Minnesota State Employees Spend 15 Minutes Without a 
Mouse
The North Star state’s employees take the “No Mouse 
Challenge” to gain awareness of technology accessibility.
statetechmagazine.com
group start 5 Retweets, 3 likes, Liked



Cognitive Accessibility, and Others

• Gifs that cannot stop 

• Jarring content – startle responses, PTSD

• Autoplay:

• control where you can; 

• use [video] - let's users know that content may autoplay

• Flashing content – may cause seizures



Planning for Accessibility



Start with Your Page

• Provide an easy-to-find method to 
contact you.

• Include your organization's Contact 
Us webpage or other methods of 
how to reach you in the bio of your 
social media platform. 



Banners

Twitter

• Update your Twitter bio to include the 
information.

Facebook

• Depending on the category of your 
organization, you can add the additional 
text to your Facebook page information.

LinkedIn

• Edit your LinkedIn page to create a tagline, 
or include more information in the 
description of your page.

https://help.twitter.com/en/managing-your-account/how-to-customize-your-profile
https://www.facebook.com/help/160672070698623
https://www.linkedin.com/help/linkedin/answer/71216/edit-your-linkedin-page-or-showcase-page?lang=en


Easy Wins: Alt Text

• Alt text versus image description:

• Alt Text

• Image description

• Practice good alt text.



Context Matters

• Option A: Four people, people 
smiling, people standing.

• Option B: Commissioner Tomes 
and Minnesota IT Services staff 
working at the state fair booth.

• Option C: Four people smiling 
behind a Minnesota IT Services 
booth that includes a monitor 
playing a video, two iPads, and a 
table with handouts. 



It’s a Learning Process

• Try: @alttextreminder

https://twitter.com/AltTxtReminder


Easy Wins: Order

• Collect all the details: link, hashtags, mentions



Tools 

A good tool helps with planning:

• Coordination between teams

• Alt text embedded in the tool

• Schedule across channels



Share Your Knowledge

• Use your collaboration groups

• Minnesota has:

• Design Leadership Team

• Quarterly Social Media “Coffee”

• Microsoft Teams channel dedicated to 
social media leads

• Take shared ownership in learning

• When sharing materials, include:

• Transcripts

• Alt text

• Draft content

• Don’t forget to share across 
jurisdictions. 



Thank you for attending!

Kendall Johnson
Kendall.Johnson@state.mn.us

Jennie Delisi
Jennie.Delisi@state.mn.us

Learn more:
Follow @mnit_services on Twitter 

Subscribe to Minnesota’s Office of Accessibility newsletter

https://public.govdelivery.com/accounts/MNIT/subscriber/new?topic_id=MNIT_270
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