STATE OF MINNESOTA
DEPARTMENT OF HUMAN SERVICES
CENTENNIAL OFFICE BUILDING
Februvery, 23, 1927 ST. PAUL, MINNESOTA 55155

CERTIFIED MAIL

Flrer Tavis, Acting Chief Fxecutive Officer
Brafnerd Regfonsl Furan Servicer Center
Fest Cak Street

Preinerd, M 5€4Cl

Pear Vr., Tevie:

Pursuant to Minnesota Statutes, gection 245,001, subdivision 3, &4, and 5
(1884), the Comriceeiover of Luman Services is fsecving you a license and
raking {t prodationsry until Jarvary 1, 1988, This notice of probation
vesults from sutatantiated non-complierce with Himnesota Rules, parts
©525.0210 threugh ©525.0430 snd 9555,800C through $555,850C which were docu~

rented doring the licensing review of Noverber 3, 4, 5, 6, and 7, 198€,

The fellowing violetion(s) of state snd (or) federal lawe and rules were
observed, Corrective acticn for each viclation is reguired by Mimnesota
Statutes, sectior 245,805, ond ig hereby ordered by the Commissiorer of
Huran Services, Feilure tc correct the violations within the prescrited
srount of time may yesult In fines end/or ection agsinst your licerse, as
provided for ir Mirnesote Statuteg, rections 245,801 and 245,803,

Te assfst you in corplying with the correction orcers, a "ruggestec rethod
of correction” rey be included for ary or 21l of the viclations citec.
Please be advised that a "suggested method of correction” ig orly a

sugpgeetion and you are not requireé to follow the "sugrested sethed of

correction.” TFailvre to fellow the “suggested method of correction” will
net vesult in 2 fine or &n zction against your licernse., However, regarclesc
cf the methed used, you are recuired to correct the violation(s) within the
prescrited anount cf tire,

1. Citation: Kinnesota Rules, part ©508,820C, subpert Z.A. PROCRAN ARUST
PREVERTION PLAY, Pler Conterte,

Viclatiou: The facility cic mot have & prograrm abuse preverntion plan
assessing the population, enviromment, and physicel plant cf esch eite
(building). The one existing plan wae cempue-wide and did mct include:

2. populatior assessnent of mentel functioning;

b, knowledge of previcue abuse situstione;

AN EQUAL OPPORTUNITY EMPLOYER
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Elmer Davis, Acting Chief Executive 0ffices
February 23, 1987

c¢. physicsl plart ssscgsrent factors of condition aud Cesigr of
tcildioge end oreas ¢ifficult to supervises

¢. ervirermertal erscesrent of staffing petterve, and tizetatle for

_corrective scticr or any arcar identifieé as cootributing tc
susceptitility of sbuse/rpeglect.

Tipe Frace fex Correcticn: Tvidence that there vielations heve lLeen
correcter ruet be reccived Yy April 1, 16€7. Fvicerce of cerrecticn
rost $mclulets 2) copler of the prograr thuse prevention plar fer eackh
tui{lding; b) documentetion that the rlsr for each tullding has heen
pocted in the twilddng; ¢) cocurentetion thet mancated reporters Fave
been glivern orfertation regarding the contents snd lccatfon of the plem
for the Wiléing.

2, Citetiocrs Hivnesots Pules, pert §5%5,8300, subpart 1}, IHDIVIDUCAL ARUSE
TREVERTION FLAY., Peguiterert,

‘viclstion: Incividual sbuse prevention plans were wmissing ot fnacee

5 dually aseesced peede and vulperetilities of esch resicent. Thirty~five
out of 35 records that weve saxpled i Musléings 14A, 5, 6, 7, 10, 17,

5 ané 19 had porticns of the plan that fncluded identical atetemerts of

¢~ _.,aveas of inéividusl wineralility and 1dentical individualized plans

- “for prevecting etuse. This type of pro forma plauning does not weet the
. stendarés for indivicdualization yequired by Mipnesota tules &nd Lew,

Exemples of thiz vlolftibn fncludes

Resddert J. K. hze vo hstory of protlems yelated to frjuries rssc~
cisted with the use of eversive and éeprivation precedures, FPowvever,
J. ¥. hat au individual sluse preventien plae sddressing this
rovexistent probler, Thie & » yesult of ueing duplicate "fudivicdual®
aduze preventior pler. ’

Reefdert F. T. (Builoing 17) ¢icC rot heve am frdivicual abuse preven~
tior plan, o 4

9ime Frece for Correctiony Zvidence that each of these viclations of
Tirncsots Fules, Part 9555.8300 have beer corrected mist te received by
Jone 1, 1987, 1In ncditior esch veridesrt thell heve 2o individual plar
developed At the vext anruel review bty the interéicciplinery tear.
Three plsps shell be subritted qoarterly for the mext year to doturent
cozplisnces S . ' ' c

<

:3. . Citation: Kineesots kules,“pﬁtt 9555.&306; -uyparilz;A., ard B,

TFUIVIDUAL ARUSE PREVEETION PLAN.  Plan ecntente, -

-

“pVic!ntieni Acctéent/incident it%bft‘ have pot been revieved for pate
... teIos of_pd:sible abuse eor neg}e;t. For exasples T
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Page Three ‘
¥lemer Navis, Acticg Chief Executive C{ficer
Februvary 23, 1867

e. Ip Septerter of 15F¢, in builéime 7, 26 accident/ircident vercxts
were sulritted. The sajority of the 2€ {rncicente irvolved
yesicdert 1, tectl &g victir and as perpetrator. Fesicert L, wes
frecuently & victir, and residernt Uy was frequently & pefretrator.
Thic pattern cf incicderte ves nct {dertificd aré irvestigatec as
er eves of vulnershiliry,

t. vericert $£1074, dr urit 10D, had ter deeurerted incidects of
erpering o “pelfestipnletory” betevior whiel regulted in at least
ciney inturier (4.e., tlisters, troier skir, tlcody vese) tetucer
recetber 30, 146%5 te Septerder 1, 190€, The resicent's {ncivi-
dvzl etuee pryoverntion plan dié ret icer1ify the Pelevior ae posine
e rist of prossitle eclf-irnjury.

Tire Freme for Coyrectior: By April 1, 1987, subrit eviderce that
Zccident/ireicent surrsries of January and Fetroery cf 1987, hove lcen
yevieved for potterns of injuries that cay irdiceate possible stuse or
reglect, &nd specify the sctions that vi]1 be taker to remedy idene
tified proetlere. This type of xeview rust be conducted on 3 vontkly
schedule,

Citation: HMinresote Ruler, part $535,8400, subpsrt 2. IXTERNAL
BEPORTIRG APD INVESTICATION SYSTER ARD RECORDS. Reporxting.

violatfcrs Vulnerable edults inciderts ef probstle sduse or meglect
etc rot betnp reportec presptrly. Txesples of situstions not beinp
reported are:

&, HResident W.E. 195, was involved in sv fincident ob Cctober 1€,
156¢, in wkich he wie wnattended and fcl : ' ir.
Cp Octeler 17, 15C€, he was found te bave » brek 1 le. Yo
geat belt wee $n cre ot the time of the fvcident, This fncident
vee not reported irvecistely es & pessible case of reglect.
Intervievs with staff merters revesled thet seat telte sre still
pot tefuz veed tecavee the regicent fe reedistive, Further, thterve
1s pot & progres in place to recuce the rerident'e resirtive tehio
vicre,

t. On Septerter 22, 1586, resicdent 1.5, recedved mupghurne. An inci-
dent repcrt dezcrited ther es “rour lerge rmghurss, protably frew
tefrg put fr tfre out.” TFurther potes inclcete sbracions, “éx3
incres, left lurbey, &x2 inches, rizht luchber, 2x2 1/2 incher left
sccpuler, snd a fev scattered.” ‘

Time Frame for Correctiou: Eegivning irmediately, rveport any {ojury

“which may Teseorably te suspected to result fror failure to provide

slequate heslth care or zupervision, These volpereble adult reports
sust be mede at the time of the injury.

By April 1, 1967, sulnit evidence that a)] zendeted repcrters have been
fvforned of this procedure,
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) Flrer Davis, Acting Chief Fxecutive Cificer

. February 23, 1987

Citation: Hitnesote Fnles, part 6555 6500, subjarts 1 and 2.
ngscuHEL PECUILENENTS. Oriertaticn of reporters, Traininog.

Yew staff are pct orierted within 72-boure cf erploytuent tc

Vicletiont

S

all applicelle requirerents of yirrcscta Statutes, secticn ¢2¢.%57, ard
wee pe

Hi{npcsote Fulee, ports o5t ECOC through 95C5,82CC,

Fepioning irrecdistely pew erployece vust
le, the propraet shuse prevens
¢ withir the required

Tire¢ Frare for Correcticr:
Teceive ocrxientation tc the gtatute, the m
ticre plans, fnveetipation end reporting Eyste

tirelires,

Citetion: Yinncsote fules, pext §SS5. 6500, PLRECHNLL LFQUIRLMLNTS,

tape ceveloped by the facility and ueeé in the

Viclstfon: A tyaining
AR LS Ls
orientation snd ennual training of wmandetcd reportere contained inac~

curate spd ifrcomplete inforration:

o,  The rule (9555.6000 through 9555.85¢0, forverly Rule 1) ves
veferred to as “Rule 9.7 _

b Defiritions of stuge and neg!eét were not revised to include
_amcnd&eﬁts to the law thot vere eoacted ir 16983,

¢. It wes vot rade clear thet mendeted veporters could also report
irectly to agencles outeide of the Regionzl Heeen fervices

Centex.

é. It wae inaccurately eteted thet ap injury occurring 28 & vesvlt of
v epproved progyam 1s exempt frow yeporting.

1t ver inaccurately Svrplied thkst no one would see the reports of
ebuse or vegplect, The pivisfor of Licensing, Office of Neeltk
Fecilitier Corplaicts, gheriff's cffice, ord the locel sociz) gerx-
vice agency have sccess to such reporte,.

e

£. The trainming filr emphasizes reporTting and protection cf the
reporter. Very 11ttle informeticn de provided regaxdivg the
proprar shuse preventiou plan, the fnéividual atuse preventicn
plsn, or the protection and righte of the vulpbercble zdult.

Ti{ee Prare for Correctiom: By Hay 1, 1987, eutsit vevised erainireg
Teterisls which accurately #nd ceepletely cover e11 requivexents of

Micnesota Rules, parts $535.8CC0 through 9555.8500 (Rule 1¢).

Citations inuesote Lules, parte ©%25,0260, subpart 9. tehavior .
Frotlers; and $525.0280, subpart 10. Approrriste ¥enagezent of
Eehavier in the Livipg Unit, ,

violation: A treview of resident records sheve a genmeral pettern of
over-relisnce on the use of sversive programeing ss & behavicr contrel

jptervestion, Ir perticulsr, “ggggggg_!ggggc“ sod seclusion are {n -
" frequent use, ' o B .
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Page Five
flrer Davis, Acting Chief rxecutive Cfficer

February 23, 1987

€.

Pecordsr and iptervieve with digect care staff showed that: (2) vse cf
ﬂeghanicnl restrzivte frequently tesult v injurier to rerdlentss

(V) ir gore CRECH, restrsint or seclusion §s vsec as & rurishoent
yatrer thern & Teans of contrnlling betavicr thet {s self-irjuricue,
jife-threetening, ©F aggressives (c) eversive irterverntions 57¢C selder
psed in corjurcticn with effective pogitive prograns to surrlant
jreppropriste Letesvicrs with epprepriate tehevicre; (¢) freguertly the
pexipur erount of tire sutherizecd for restralint c¥ geclurion Interven-
ticre is, ir practice the inirur grourt of tice that vegicewnte are
subjected to regtrrint anc seclusion.

Yine Frane for Correcticm: Ty April 1, 197, review recoxds for pute
Terne of irjury teleted o the uvee of "papocsc tearce™ arnd cther
restraints anc present the regulting infermatior te the Furan Righte
Feview Comrittee, Suimit & copy of thisg informatior to the pivieion of
Liceredng for review end tecomrencation, At a rinituz, the Ferasn
Rights Committee mst recoprend procedures for evaluating aversive anc
deprivetion proLIEms end set monthly targets for yeductions 1n the fre-
quency snd duratiop of use of eversive and deprivation_p:ocedures in
cech unit vhere these interventicns are used. A schedule of monthly
reducticn targete rust be developeé for & 12-wonth pericd and approved
by the DUS pentsl Retardstfor end Protective Services Divisions. A
copy of the approved schedule wust be received by the Divieioo of
Liceneirg o later then mey 1, 1987, Kontkly veports cosparing actual
performence ageinst reductior targets for each unit rust te recefved by
the Humap Righte Keview Coerittee and the Division of Liceusing by the
fifteenth of the following sonth.

Citaticr: Mirpnesota tules, part $525,02860, subpart 14, Rehavicr
Focificetiony end 9525,0310, subpart &, Trainieg for Tesideoley ané
9525.0326, Deve Joprental end Feredial Services.

vicletion: PTUEYaM ctjectives ate e{ther ivcopplete, poorly conceived
or Jeckirr 4o mery of the recorde veviewed, For erarples

e, Client ¢4255 icv tuildicg © hes a "recreation activetion cotpeonent
for rotaticn syster” Frogras which says "ree gldendur for criteria
ané 1ist of lefsure/recreaticn progrsrs” tut TO edderdun waE
included, The profrar Wt continpent upon availabillty of voney
st the end cf the fircel year,

b. The behevior progrer for resident 71531 it tuiléfng 7D has & weits
ten ptccedpteldesctipttculwethodolcgy Zated Janueyy 19€5. It vze

« - stated by staff thet several revised procedures had teen icple-
' wented, ot were mot ir vritten program plans por weTe they
evailable to g1l staff who werked with the rveeident. ’

Ce _Ceel £10 for resident £1531, mtated "o cortinue scquisition of
eclf-care skille, to indepencently wash her face.” Tke
ptoccdure&l:cthodclosy located fp the record was for a prograr to
teach the resident to wash her heards,
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Page Six
Eloer Davis, Actipgy Chief EIxecutive Cfficer
Telzusry 23, 1987

¢, During ctrervatiors cf lurch 4v teit 7C, or teventer &, 190C, 1t
wee roted thet resfcernt #1544 hycupkt hiz epcen te his routh
eeveral tirce, tut the spoon ¢i¢ rot heve fced on $t. Four tirer
the resfcent vee? tis right hond to sraep the fooc ané to put it
fo vdz veuth, A etaff rerber to the resddert's fxmeciate rigpht
sew. his prasy the feod and put it Ir s weuth, et ¢id net
respond, The staff rerber stated that the reesicdert <4C pet Pave &
propyar to tesch he {réependert eatiry skille,

Ce. Terddent T.P,, ir Fuilédrp 19,0, s & cornuniceticrn fesl vt
lizing ar clectrenic corpunicstior device as part of hey daytire
educsticrnal rrogres in yutlie echeel, The residertiel proprav 646
pot have & corcunication pregrar,

f. In Eudlding 17D, feur of elever living urit gcals for rerident
¥.K. were not beingy irplezevted. Orly two cut of eleven vere
Leing recordel on a éaily bosis.

Time Preme for Correctiont Ty Jure ), 19€7, submit evicerce that

pregran plans have leen yevized se vecessary snd irplecerted as write
ten, for esch of the exerples lieted fr the sbove viclation. Deginning
Maych 1, 1987, 2néd or an ongeing tseis as annusl veviews occur, review
prograr plene for corpletevess sndé relevance to the needs of the veei-
derts,

Ci{tations Kiuvnescta Rules, part $325,0240, subpart 1. Forruletion of

Incividuel Plsrs bty the Interdisciplinsry Teax.

Vielstion: Progran plsne were developed without the full participetion

of the interdisciplivary teer. Progrse plare were not cdeveloped om &n

irdividual besle, For exsrplet

2, Ir Bkuiléing 9, meny residents' individusl plarns conteined icden-
tical recrestiopel progrerst pet care, gordening, "presocial”
prograre, "recyeatior sctivatior conperent for building rotetion
syster” or "perticipaticn in ectivitier omé vilitzetics ef fecil-
fty opd cormunlity Yesources' pProprene.

be 1Ir Unit 170, vany xeridente® individuval plers contained {éevticel
cerrunity integratiorn propravsi geatbclt progren, poblic reztroos
gdentification program, perctesivp progzac, and croesyell pregran,
Two of the arpuel goals for E.T. were net icentified er needs by
the IDT op April 9, 1986. lo fregvercy of frylervertation vas
stated. Actuzl insplementstion ves {vfrequent dre to lack of

. eprortunity eccording to log entries. Arn oljective te learm cro-
quel corteined no plenned frequercy of 4rplerentatior, ard had mot
teer Suplemented, Althovgh the resicdent refused to perticipate,
the objective had not been revieved ox revTitten,

¢. 4n Puildirg 7D, residemt {1531, had a “cenved” prograc cbjective

tc teech sending ekills, hovever the tlavks specifying program
implecentation had mot beem corpleted, '
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Fage Seven
Elmer Davis, Acting Chief Executive Officer
February 23, 1987

1¢.

11.

d. In Building 7B resident #3120 had four new prograns edded to the
individval progrsrm plen without IDT input; resident #1815 had
giriler cbjectives added to the plan without IDT imput. Staff
stated thet gosls and objectives are implemented, revised, and
discontinued without IDT input.

Time Frame for Correction: Beginning Merch 1, 1987, and on an ongoing

besis es ennual Teviews occur, develop program plans which relate to
individus]l needs. Submit three individusl program plans for review by
May 1, 1987, :

Citastion: Minnesote Rules, parts 9525,0310, subpert &4, Training for

Residents and ©525,0320, Developrmental and Remediel Services.

Violation: Adaptive equipment and poritioning devices on the units

serving rultihandicapped individusls ere minimel. For exanple, inter-
rmittent observaticns were made in Unit 1AA over a three day period. Ko
exarples of residents being positioned were observed, except on & mat
or waterbed. No examples of residents veing adeptive eating equipment
were observed, ' ‘

Staff explained that the recently hired therapist who sexves these
residents is on leave end has not been available for s few months.
Occupational therapy and physical therapy sexvices rust be proviced
continuously for this population,. "~ - -, =~ ' - ST

B 2

Time Frave for Correction: By Hey 1, 1987, submit recent (within the

1ast 12 mouthe) eeseserents by qualified therapists for all residents
of unit 1AA. Recommendations made by the assessors must be fmplemented
by the facility. : ' -

Citation: Minmesota Rules, part 9525,0280, subpart 2. 'Staff/Resident

Pelatiopships end Activities, Staff Responsibilities; anéd 9525.03%0,

subpart 1, Staff Assignments; and 9325.0410, Staffing Needs.

vicletion: Living Unit staff did not devote their attention to the
care and development of the residents; staff were not eppropriately
qualified to meet the identified needs of the residents. For example:
In Unit 1AA, on two successive mornings, one staff person was in the
small day toom with seven to eight residents lying on one vwaterbed and
one tetle~beight mat. The only steff person in the room on one
rerning wes doing paperwerk at a table, ané explaineé that she wes not
physically able to 1lift end reposition residents. On the zecond
rorning the staff person was deing & crossword puzzle., The only sti-
mlation was a televigion set that, due to positioning of some resi-
dents, was ovtside of their field of vision., The steff person present
wae pot interacting with residents at the time of the observetioms,

InASuiiding 7 many of.the’tesidentdfueen.vere observed engigiﬁg'in‘
‘paledaptive self-stimulation behaviors, Active ;reatpent was not
observed and staff[;e;ident interactions were minimal. |
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Page Efight
Plser Davis, Acting Chief Ixecutive Officer
February 23, 1987

13,

Ti{me Frare for Coryrection: By Fay 1, 1987, ccrduet & review of the
needs ¢f the residects of Units 1AA ord Puilding 7 and evaluate
ogdffiug potterre ondé steff training te peet residents' reace. Subrit
evidence thot the staffing patterrn, siille of eteff on cduty evé staff
supervisicn fr adequete te reet the needs of all these resicdents.

Citation: !inmescte Tules, part 952%5,.0390, sulpart 1, Steff
Asgipnrertsy ond €525,0610, Steffipg Keecs.

Viclaticr: Instences wete noted ir which eteff vere callec avey fron
Tesicert cerve cuties, leaving residente vith fnedequete =tsff coverzye.
Fer exsrrlet &) Cr bLovember 5, 162€, the steff ic Ueit 17D vere cor-
ductingy ar investigatior of allegeé 2buse leaving toc few steff te tehe
tesidents or an cuting that hed teen rlarned for rore ticec, Steff pere
sore thet were intervieved safd thet thiz frequently happers; t) Uler
evergency buszers go off, signaling that etsff sscfetence 16 veeded in
cne urit, frequently the result is e critical sbortsge of steff 4in one
of the cther units; ¢) In Urits 1°D and 1SR evening meale were 48z~
fointed becavse foster grandparents apd senior citizens essigned to
help feed resicents were on a break, lesving three zteff persore to
provide aszistance to the entire group, Steff interviews, asz well as

¢ocurentation of time sctually worked, reveal a pattern of frequent

steff sbzence from duty with po evidence of & plan to mensge 2 predic-
teble need for substitvte staff, ' o

Tipe Frave for Corrections By June 1, 1587, conduct & stuédy of staff
deployrent, incluc¢ing interrupticns, on &ll units, and subzit & plen

‘for staff depleywent that results ir staff-resident ratioe edequate to

gerve the neede of the reszidents. The plan must take into come-

~ sideration patterne of atsenteeisw,

Citaticr: Minnesota Ruler, part 9525,028¢, éubpatt 3, Progres Plans;
and pert 9525,0330, rubpart 1, Antusl Assessment.

violaticns In Puildings ¢ snd 10, eix cf ten reccrds revieved phoved
that the 2szesscent forme (MIPS) were unsigned, Consequently, €t cowld
rot be determived 1f living unit etaff pexticipeted Sn the tehaviorsl
essesscents cf the residents. Ir Fulldings 17 and 1S there wae vo
Cocurertetion of the partScipaticn of the residents and/or parents in
the debevicral ssseserert. In Euildieg 17, regidents D.C. ancd LXK,
tcored so high im mest test categories that the tegt dic mot provide
scecuate irformation for developrent of progres plans, loretheless, 1t
vwee uged 85 8 bdasis for developirng the inéividual progrerm plans,

- Tiwe Frace for Correcticn: Ry Jume 1, 1987, submit documentation thit:

2) procedures related to the arnusl behavioral essessment have been

reviewed and revised; b) 2 meens of keeping records of all persoms who

particirated ir the assesswent has beer irplerented and an eveluation
of artesrment {nztrucents bae been conducted, Frecedures have been
frplenented to ensure that the sclection of an sssessment ipstrument is
eppropriate for the functioning level of the resicent eand that the
essessment will result in fdentificatien of functioning skill strergths
snd deficits,

TR s uni, Wit et S DL R s Ll v
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Lleer Tavis, Acting Chief Executive Officer
Fetruary 23, 1%87 ’

Surgested Pethod cf Cerrections 1t fs etrongly sugseetec that thre
Tegfonal Purap Service Center request techricel sselstence from the DIE
Yeptel Petardaticr Livision in correcting this viclation,

14, Citatfon: VFNirrescte Tuler, part GIZ25.C20C, selpert 4, Thythto of Life,
Age Appropriatencse,

E}clttigg: There was & lack of crrenclesieslly are-apprerriete equip-
rent In scre buildinge.

&Vvy§4~/~> fuiléing 7 beuvees adults eud'ycunf ecults, In Unit 7€, chiléren'e

ruezzlee vere obeerved on twe tekles Ir the recreetion roer, 1In Urit 7
{(DAC) there were creyens on & talle with @ ctilc's coleripg tock,

In Grdt 7C acult rezidents were otserved pleying with chiléren's
rezzles end singing ch$llren's songs.

In Puilding 190, there are xevy toys, stuffed auirale, end childrern's
btooks that ere not chrerologically age-eppropriate for the teeidents.
Ip veny unite, steff routinely refer tc edult residerts ze¢ “kids,™

7ine Trare for Correction: By ¥ay 1, 1987, submit a plan that will
Yceult in the replacement of the fecility's imsppropriate equipment and
sctivities with chronclogically epe-appropriate equiprent and 2ctivi-
ties bty Jamvery 1, 19&E.

15, Citsticnt Hinnesota Rules, pert $525,033C, subperte 5, € and %,
Aesegsment cf Residest,

violetion: Asscssrents were not conzisterntly corpleted az teguirved,
For exasrple: FResident J.F, 4n Unit 1AA {s nonvertsl, tot hes pot hed a
lanpusge aseessmert gince 1977, Fer physicel/motor zssesstent which
ves due {v Septerber 19£6€ eund her hearing arsessment which vas due {ir
Cctoter 158€, were not covpleteds The dietary assessrents were cor-
Sucted every six sonthe rvether thao every ¢C daye,

Tire Frare for Correctiont Ey April 1, 1967, sebtrit evicence tkat the
above cited ecsessrents have beer completed, At the tine of esch pere
corn's ennusl review ip this uvit, docurert ttre corpletion of each
sprropriste sssessrent,

1€, Citationt kicnescts Polce, perts $325.0320, eutpart A. Developmental
end Rerediel Services apnd $%525.CG340, scbpsrt 2, Progrsn and Trestwment
‘Plan, Developrental services,

VYiolatior: Doy prograv etaff are geipg te the livipg units cefly to
tesch hyplene and grooming. Althougk it fs spprerriste to teach these
skills where they typlcslly occor (f.e,, the living uvnit) tbe teschirg
of these skille ir the l4vipg unit es 2 part cf the dey progrer 42 mvot
appropriete., Exsrples of sppropriate domzing of skill develceprent forx
the ¢ay progras would be intellectual, physical, sffective, social, and -
.vocaticonal domaine. B ' - : :
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Page Ten
Filper Davis, Acting Chief Executive Officer

Febtruary 23, 1987

17,

Time Freme for Correction: By Jume 1, 1667, submit to the evidence

that cormestic skills are taught curing “recidence"” hours, end that age
dppropriate end functional intellectual, physical, affective, sociel,
and vocational skills are teught in the cday programs or in the cor=
runlity. (1t is uncerstced thot the descrited practice was fmplerented
in an atterpt to provide appropriate furctional training.)

Citstion: MNinnecote Rules, pert 9525.C21C, subpart &3 and 9525.0340,

Intercisciplinary Teem (IDT), Compositiom,

Violation: There was evidence thet ILT reetings vere teld without

recicent participation and withcut vritten juetification for the reei-

\ % 1 dent's absence. For example:

AN

a, The annusl teem meeting for resident #1531 wee held anc the resi-

¥ ~  dent was mot In sttendance.

b. It was documented thet resicent £1830 wes mnot in ettendance; the
resident weas ettending hadilitative services training during the
apnual team meeting on August 15, 1986, There was no docunen~
tation regarding contraindications for sttendsnce, Staff inter-
viewe did not revesl sny rTeason why the resident should be absent.

c. Resident R.L. did not ettend his ennual team review on June 10,
1986. The reason given was that he was working at a peid job and
chose to work. There is no evidence that efforts wvere rade to
arrenge the meeting at a time when the resident was able to attend.

Time Frame for Correcticn: By April 1, 1987, provide evidence of a

revised policy and procedure requiring resident participation in the
IDT, urless there is written docunentation that perticipation is
contreincicated or enother legitimate reason existed for the resicent's
absence; and provide evidence that the policy and procedure have teen

communicated to all program steff.,

Suggested Method of Correction: The new pelicy could $nstruct steff
that teem reetings sre to be arramged for convenience of all team menm~
bers, including the resident. Possible conflicts with day programs and
work programs could be snticipated and reetings could be scheduled to
avoid conflicts,

18. Citstion: Finnesota Rules, part $325.02603 subpart 2. 1livirg Unit;

end ©525.0270, subpert 3. Design of Toilet Aresas.

Violation: A lack of privacy was noted in some toilet areas. For
example: )

a, Curtedns do not clese or are absent in Unit 7D,

b There are no curtains for the shower area adjacent to the
toileting ereas in Unit 7D. '
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Page Lleven
Elmer Davis, Acting Chief Executive Officerx

February 23, 1987

c, Urinals can be seen from the hallwey in Units 7D and 7B.

d.; There was no toilet paper or paper touwele in the bathroom area in
Puslding 7.

e. There was no toilet paper in Unit SR, Ome stell in Unit 9C had no
toilet paper.

f. In Fuiléing 19D the bathtub and shover area contezined three cur-
taine that were too stort to afford privacy. The door from the
‘livipg room to the tathing area was not alweys closed when the
room wag in use,

£ Ir Building & the bathroor ereas d¢oe mot allow for privecy in the
stool sreas, the shover trolley axees, and chepging sreas. The
hallvay door to the sit-down ghowver only locks from the hallwasy
side. There sre no curtains in front of the stool areas., There
$s no curtzin around the shcwer trelley erea. There are no
designated changing ereag or other areze in the bethroom that
allow privacy.

Time Frame for Correctiom: By April 1, 1987, submit a plan to provide

privacy and appropriate supplies in all bathing end toileting areas,
This plan muet result in the correction of all violations by June 1,
1987,

Suggested Method of Correction: The mensgement and maintemence person=
pel ip each tuilding could conduct am inepection of bathing and
toileting areas, and develop 2 1ist of items needed to provide pri-
vacy end adequate supplies in ell areac. These iftems could be desig-
neted as high priority im physicel plant maintensnce projects.

1f resident behavior (e.g., stuffing toflets with paper) has beer the
resson for unevailability of supplies, program plans cculé be devel-
cped to teach apprepriate use of supplies.

Citation: Minnesota Rules, part 9525,0260, subpart 2. Livircg Unit
and 9525.0270, subpart 2. Design of Bedrooms.

Vicletion: 1In Building 7B observaticns revealed s private bedrooo
being used for storage of meteriel that ¢id not belomg to the resident.

Time Frame for Correctiom: By April 1, 1987, submit evidence'zhat all
bedrooms are private and home-1ike end allow tbeAresident free vee of

.. mce L

Citetion: Minnesots Rules, part 9525,0260, subpart 2. Grouping and
Organization of the Living Unit, Locked Doors.

N Violgkionx The physical plent was mot home-1ike and acceesible; locked

doors were in frequent use without accompanying progras plans to teach
residents behaviers that wonld result in elimination of locked doors.

For exarple:
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Page Twelve
Elrer Davis, Acting Chief Executive Officer
February 23, 1987

a, In Buildings 6 end 7, hall bathrooms were only accessible to staff
vho had keys,

b. Wardrobes in Unit 70 were locked with glicing bolts., Resicdents

‘ rust request & key from staff to have access to their private
belongings. The resson given for the lecks is tc protect resi-
dents' clothing from stealing, However, there were no forral
pregrems to reduce stealing ernd teach eppropriate use and care of
clothing; residents did not heve keys to thelr own wardrobes to
permit accees to personal possessions.

C. In Buildings €, 7, and 9 personzl hygiene possessions and grocring
supplies vwere locked, preventing resident sccess.,

d. Building 17 conteins a locked kitchen, locked shower/bath ares,
toilet articles locked in drawers or cabirets, end ocutside doors
are locked preventing exit. The policy on locked doors ststes
that they are locked when weather is 35° or less. There were no
individuelized programs in place to teach behaviors that would
meke the locked doors unmnecessary.

e. In Building 17D toothbrushes are locked in the medical station and
' other toilet articles are locked in the tub area restricting resi-
dent access to personal tollet articles.

‘Time Frame for Correction: Identify where locked doors are being used

end evaluate the current need for these locked doors. Either rerove
locks, or, if locked doors are required to protect the health or safety
of residents, develop individual program plens to address the behsviors
that meke the contirued use of locked doors mecessary. lYew indivi-
dvalized programs must be incorporated intec each resicent's individual
progrem plan by July 1, 1987, Submit the results of the evaluation to
the Division of Licensing April 1, 1987,

Sugpested Method of Correction: 1Ip ceses where & clear and present
Canger to all resicents require the use of locked doors, a2 description
of the circumstances should be incorporated into a program abuse pre-
vention plar, 1If doors are locked because of inappropriate behavior by
some residents, there must be acconpanying indivicvalized prograr plans
desigped to teach residents the appropriate living ekills that will
eliminate the need for locked docrs.,

Citation: Minnesotﬁ Rules, part ©525.0270, subpart 2. Design of
Bedroom; snd 9525,0280, subpart 2, Home-Like Environment,

Vioiétion: There is a lack of hope-like atmosphere in a number of
buildings or units throughout the cempus. For example:

a, -The walls in building 7 were generally bere. There wss algo a
rusty odor, particularly in unit 7C.

e a2 eV awVer S
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Tirer Pavis, Actirg Chief Exccutive Offfcer
February 23, 1687

22.

23.

24,

Tize Frare fer Correcticn: Fy Mey i, 1607, evaluete cech livipg
zres trcé tedroct ard pake & gpecific deterr fration of actienzs nceced to

" irprove the hore-like guelity erd eubeit s plar for evy avest iden=

tifled &s neccing irprovenment, This rlen zuset resrlt in ecorpletior of
the Yore-lite guelity dcproverents 'y Jeruary 1, 16EE,

Citation: vipresota Fules, pert 9525.028C, sulpert €, Cerrut icaticon
Frocese,

Violatien: Ir Fuiléings 17 ané 19, residente dic rot have accees to o
teleptene for outpoing lecel celle, The regddente sre recuired to walk
cutzide to uvre the pey plore iun Fuilcing ) for personal calls. The
cffice phones ir teilcirge 17 end 1€ are rertrictel to CcrecIpenCy and
businees usc.

Tme Frare fcr Correctier: Ry Aeril 1, 1967, provide evidence of roxr-
cel eccesz to telephores for recidents of this unit,

Citationt Mincesots Eules, pert 8323,034C, sutpart 1.,B, Consideration
of Civil and Legel Riglhte,

viclation:t In'all cf the Tecoxrds reviewed there wes RO docurentztion
thet the 10T coneidered the proper exercise of the reeidents’ end
parents’ civil ené legal rigkts,

Tize Frape for Correction: DBy April 1, 1587, subeit evidence that
Tesidents end perents civil and legal rights will te conaicered and
dococented at cach anmuel tesx review,

Sugrested Method of Correcticn: The interdieciplinary tear coule
Clceves eny Jieitatione of access to persensl possessicns, personal
funds, ccesunity rescurces, freedon of poverent, end cther corstrainte
éue to pregram frplesentaticn,

Citetien: Eirnezota Fules, part 9523.034C, subpart 1,.F, Censiderstiorn
of the Yeel for Gusrdianship.

‘vielstiont Ir al) reccrds revieved in kedleinpse €, 7, 9 ané 1C, there

ves no evidence ip the record to indicate that the IDT hrec cerneldered
the rced for continuved guardlauehip ex cezsexrvatorehip or restorgeticr
te capacity of the resfdent, There were ©0 evidence chowirng the
setionale to support the tear's declision,

Tipe Frame for Cerrecticr: Reginning Meveh 1, 1627, end or er covgeling
T3:ic 8 e2pousl reviews occur, the interdisciplinery term cf esch resi-
dept shall document the yationsle for the need for guariienship, con~
servatorship, or restoretion to capacity of the resident,

Cstatiens Hhinnesota Ruler, pert 9525,043C, Pesicdert Pecords,

Yiclation: Iunformation conteired in the tesidente' Teccrds wes not
2lvays handled ir eccoxdsmce with the Covernrent Dats Prectices Act,

P
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Tre fellouwinp ave exanples of {réivicual recerds which contain drnciclert
feporte Teveelinr tle nave of rere tlen onec resicdent:

8. rudlddng 7C, rvesident (1E3C.

. Fuildins €C, recident £1¢€1%,

€. fudleinre €0, resicdent §3%2,

<. ruiléine €V, repidert £2579,

€. Tedledrng 70, resident £1531.

1. Tuilding 70, resident ¢1F15,

k. In Lnft €C, resident §E%4,

Tive Frame for Cerrectiop: By Ksy 1, 1987, subrit evidence thre abeve

veports have teem purped, end that a syeter has been ipplerevted to
prevent contfnuetion of this vfolatfon,

RECONRERDATIONS

The fclloving tecermerdations are pot requiTements of Hirnescta Fules eor
lows peverndng youT services ox fecil$ty. Thesc veconrencetions are Tro-
vided to cell your attention to aress vhere your fecility or service iz in
rinirur corpliance vith the recuirerents of rvles or leve but 4t would te
eévirstle to strenpther youxr efforts im these 2reas,

Feilure te follow these recemrendations will mot result ir 2 five or ection
epeinst your license at thix tive., However, stould feflure to fellew tecosn-
repcetione result in & violatior of rules or lavws et & future date, ycu vill
te cited for rorcorpliance end cay te subject to fines or zetiecn grainst
yoar licerse,

1. It ie recomrended that the coordinmator of the day progrer contact Kary
Fudle, Pregrer Director at Fsribault Fegional Trestoent Centers, Thet
apency hes teen encceasful in placing resflerts o courunity
esuloyrent.

2. Chservatiors ard ectivity legs showed that typical vecreaticnal activi-

ties ere watcking television, listeniung to cuefc, goirg o group
*tue/ven ricdes, These sre all paseive activities., 1t is recorrendel
thst the proprar cffexs e wider variety cf lesr parersive ectivities,
Activities ehould be plauned to fulfill residents' veeds,

3. It is recocpended thst yor esteblieh senthly tergets for redvcticr of
the use of seclusion, Tatrgel levels eghould e recuced ees:thly.
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4. It ip recomrended thet the facility review, unit bty unit, the vse of
cotsur§ty property peyscnel hyglene Stens (e.g., ehecpoo, tcothpecte
ends ceodorant), The reviex thould teke intc account perscnal preferens
ces a1 tredning needr of the Individual (e.g., are the contzirexr &
size the rezident can landle),

redlrre to correct the atove vieletions within the rrescribed tire f{1are
will rvesult in revocetier of vour license. The decision te dseve s rrotse
tionary licensc rey te gpperled by vetffysirs the Corrndzedoncr of hHuman
Cervices o writing, uvithin ten (10) days cf vecedpt of this Jetter.s Upon
vecedipt of & tirely, vriltter sppeal, Frelrerd Regfcnal Furmen Services Center
stell love the opportunity for e proupt Leering before er ifapsrtisl hezring
exsriner,

Provide 2 copy of thie letter to szack lecsl scciel service agency that lLae
clients placed at your fecility.

1f yeu heve sty questions concerning this Correction Crder, contact Suzapne
Potson inmeéiately. :

Charles Sctultz
Deputy Comeissioner

REF-1C

cct Msrgeret Sencdterp, Aseistant Comnlssiover
Al Herzal, Assistert Conriesslcoper
Yeris Corez, Astietent Compipcioner
feverly tieydinger, Azsistant Attorney Ceneral
Julie Brommer, Velseh Cerplizrce Upit




