——

Mz-Dre-pva

‘DOC>Q¢M '1 Co

A

June 21,1972

T stimony regarding Discrimination in Transportation for the Physically
Handicapped Fersou

Rev, Barbara Andress

Freparsd for Minnesots Constitutienal study Commission reviewing Articles I
snd articles VII of the Kinnesota state Constitution

Tnarve 1o someliing very ironical ahout my appesrance here today., I{ I hed
had te come from my home te this building, I would have been unable to 4o so
using publie trensportationg if it had bean an emergency, perhaps I could have
located a friend willing to take some time off work, iut I have oome frow a
distant suburb of tals wetro.clitan area, &l great perasonal cosi, and sasll
have to return to that suburben ares (though I hava no further business there

today) 4r. order that I mizhit eventually get fros that same suburban area ot o=

which ia spproximately half-way betwsen hare and there, By the time I reach

mr hons 1 will havs spent nesrly 320 in cabl fare, over half in ecoaing her to
xplain te vou gowe cof the ine:unities which 1 feel axisti for handicapped people
in the area of public transportation, But I do g0 glaciy,hoplig that you will
see fit to provide the neaassary lersl lanquage in our state constitution waloh

w111 bedn o et at gome of the injuatice: physieslly handicappeu people

face in daily livine,

I was born 9100 cereiral palay, waloh 4s & oruin dajusy Lo oo central
narvous svatem, affectins: me primarily in the area of motor function and
coordination, thus zeking 4L dmpossible for me Lo drivs my own aar, I iive
alons with sn ain~ mother -nd have no fumily reszaurcss Yo tranaporiation,
waring my :alldnood «ad elioleacent years tranapostation w.y unoL & proula: for
it was provided by the Kimmeapoliz Public 3School oystiem as a parc of my
aducatiézwl procaess, I was alsqbrovldod rides b my {sather, ¥io wi3z a vibrant
an? physically capable man until the yesr 1953 when he wan struek b 2 nume
ber of illnesses, which lead to hie deatnu five year: age. usince sy fathor's
1linessz ]I have had tc seek out forms of transportation on my ewn., It hes besn
only the excontional oase thet provided me xith a low~cosi ani sustaining series
of ridea, My main scurce of transportstion has been the private cab compani &
of this aros, ecmo of whom have refuses me service from the very beginnin,

teugh 1 am abl  to ¢at in and out of the av rare car with 11'it1 or no assis-
tance., I wa: fortinite enou'h te travsal wilh the sauc cab company (Yellow Cub)
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from 1963 until 1971 with fe- problems. In June of 1971 1 was refused servic ,
without waming, by that company, which oclaims te have a picture of the ramp
leading into my house snd further claims that 42 supvlies insufficlent secc ss
for & perion of my neads, The ramp was built and désigned by & man who was
eripoled himself and spent muzh of his 115 nelping erip.led pecple less for-
tunste than himself. On the basis of thut pieture, which I have never seen,
the cab company in question olatms thit it cannot aflord to handle the hi‘h

" risk insuranac 4t says 43 necessarv in such eases, An investigataor for the

heariny hes spoker to the company's attornay who claims there are no extira-
oriinsry insurance problews imvolved. bow, I am not asking for preferentisl
treatioent frorm oabh drivers, when I trevelled with the company in question,

ny mother used to pugh me to ¢ e ourh »nd would oftentines mest ms there unl ss
the driver "ofiered” to help m= %o the door, which waslpomﬁonly the cisa, It
1s »y understancing that at that point he tock responsibility into his own hands
which { neither askec hAim to assume nor was he oblipated to wssume. Then Quit
suddenly vhen myv work ook me to thes so'marbs, wmy transportation was cot off

by people, many of whom erxtendied their good wishe: at the time of my oriination,

There followed & peries of intarviavy, letters, and phane oslls which led
steadily Jdownwi ., In my sesrohing for alternelive forms of transportation
I came aoross » nuxber of agencies grecifically desizned to help the handioapped,
but esch one sewin. ly more expensivae thin the other. TIhroughout last winter
I travelled with s compeny (Trewilla) thet ghnrre’ me $5 one way from my hom
to my churchg thet is 51,45 more axpensive than the molerel osl: fare, Aguin
without waming, thrat sasistance was stopned in mid-March when J was told
that the company had recsived u speci:] cuniract Lo bus sguool cialldrea for a
limited peroc of four weeks, ilSwever, when I celled back four vecks laters
I was again denied survice tals tix: witn the instraztions tiat fhey would all
me Af t§qy oould help. Interspersed with this type of problew-solvin:, 1 have
looked 1£Fbr1vato transportation via want ads :nd still other sgencle; speci-
fically designed to help the handieapped, In two cerses, T was turied away by
the campuny saying it wouldn't be worth my while-- i.e. Hasdi-van (316,50 one
way vikh an additional 50¢ per mile) and Handi-Cat ($6.75 for the first thr e
miles and 65¢ each additional wile), lNeedlez: to say, these are exorbitant
£ es being asked of that segment of society often least able to pay.

At the other end of the sueotrum in the small suburban cab compsny (Town
Taxi) from which I nov rec ive exc llent service at standard ;at 8, OD &
limited basls, though, tecsus of th ir franchise. They seem to welcome h lping
vhomev r they ean, but with the stijulation that all drivers nesd not be ex-
pocted to transport hanlicaspel peopl + Th y are not only friendly snd ovurievus




but often provid wore h lp than I msy need, However, they are unzble to pro=-
vide me with trensportation within th metropolitan arez and so 42 I hav to
get somevhere using thekt servioces, I oftentimes have to go oul of my way to
4 so.

It would be my hope this logislative committee #ff could begin the pro-
¢ s3 of equaliration which 4s needed for all people, usin: the siructures which
axist insofar as possible, without ecreating new structures which rsugrest a
soparate but sjual® identity, As a handiocapped person, I am met vith a var-
ety of resctions b’ fellow handicapped parsoms., In many ways it locks lik
I've made it in both the straight end the handicapped world, vhich makes m
both an object of pride and emvy. BSut whatever way one locks at #4 me, it 4s
a misnomer, I am intelligent and well aducated and to some have acheived
a gertain degree of success, Hut all those things are bein: threatened by &
decreasing wobility in & profession that demands wmobility, ®™iire the handi-~
cappec-~it’s good business™ 43 only a slogan 85 lony as there 1s no way tv get
t that job, Af :nd when you find it,
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