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STATE OF MINNESOTA 
DEPARTMENT OF WELFARE 

OWATONNA STATE SCHOOL 

OWATONNA. MINNESOTA 

December 21, 1965 

D r .  E. J. Engberg 
Faribault S t a t e  School and Hospital 
Faribault , Minnesota 

Dear Doctor Engberg: 

Recently I had the  opportunity t o  accompany several  groups of house- 
parents f r o m  Owatonna S ta te  School on tours of Faribault  State School 
and Hospital. On each of these occasions the houseparent p u p  was 
given a pre-tour or ientat ion discussion by M r .  Arnold Madow, Chief 
Psychologist, a t  your school. M r .  Madow was both thoughtful and 
thorough making h i s  presentation pertinent by c o n t ~ a s t i n g  ex is t ing  
case loads and programs a t  both Owatonna and Faribault  S ta te  Schools. 
Following t h i s ,  we had a tour  l a s t i ng  several  hours during which we 
were given the  opportunity of viewing a cross-section of Faribault 
State  School. This afforded our houseparents the opportunity of 
viewing c l i n i c a l  examples vast ly  d i f fe ren t  f r o m  t he  students they 
care f o r  a t  Owatonna. We w e r e  a l l  appreciative of t he  care and 
courtesy shown us by M r .  Madow. 

Beyond expressing our appreciation, I would l i k e  t o  congratulate 
you, as  Superintendent, on the cleanliness,  the  concern and e f f o r t  
toward pa t ien t  care t h a t  was evident throughout our tour.  The 
housecleaning i n  each building we toured was outstanding. Many 
e f f o r t s  had gone i n t o  providing pictures  for  the w a l l ,  a l i g h t ,  
a i ry  atmosphere, and a multitude of toys and other  a r t i f a c t s  con- 
ducive t o  pa t ien t  leisure-time ac t iv i t i e s .  I was par t icu la r ly  
impressed with t he  swing and climbing toys, and the clothing and 
care received by the  young boys i n  Pine Cottage; a l so ,  by the do l l s  
and other decorations t h a t  were a pa r t  of every bed i n  the  lad ies '  
inval id  ward i n  Birch Cottage. 

During the past  twenty years I have often heard Faribault  State  
School discussed as an overcrowded, older i n s t i t u t i on  providing 
only custodial  services;  yet  we saw physical education, academic 
programing, musical therapy, speech therapy, occupational therapy, 
crafts, hobby a c t i v i t i e s ,  and l i b ra ry  services during each of 
these tours.  During the pas t  twenty years I have worked i n  and 
toured approximately 150 s t a t e  and private i n s t i t u t i ons  for  the 
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mentally ill and t h e  mentally r e t a rded ;  the re fo re ,  I f e e l  some q u a l i f i c a -  
t i o n  f o r  making comparisons. Although I M i z e  t h e  l i m i t a t i o n s  o f  Fari-  
b a u l t  and o t h e r  s t a t e  i n s t i t u t i o n s  i n  terms of monies and personnel ,  I 
do th ink  F a r i b a u l t  compares h igh ly  favorably with any of t h e  i n s t i t u -  
t i o n s  with which I have worked o r  toured i n  terms of c l e a n l i n e s s ,  ef- 
f o r t s  t o  make t h e  p a t i e n t s  f e e l  comfortable, and i n  providing needed 
se rv ices .  

In conclusion,  I would l i k e  t o  again express our apprec ia t ion  t o  M r .  
Madow and t o  you f o r  making these  t o u r s  poss ib le ,  and t o  r e i t e r a t e  the  
favorable impressions we c a r r i e d  away from your i n s t i t u t i o n .  

S incere ly ,  

C. M. Henderson, Superintendent 
OWATONNA STATE SCHOOL 

Direc tor ,  Inse rv ice  Tra in ing  

cc: M r .  Arnold A. Madow 
D r .  Richard E. Bartman 


