Internal Control Roundtable
Meeting Minutes
Meeting Date: August 4, 2016
Scribe: Mike Thone, MMB Internal Control & Accountability (IC&A)
Presenter(s): Lisa Wojcik, Department of Corrections (DOC) Assistant Commissioner of Operations
Host and meeting location: DOC Business Continuity and Internal Controls team.  Meeting held at the DOC central office.

Present at the Meeting: 
Jeanine Kuwik, Jo Kane, Brennan Coatney, and Mike Thone (MMB), Matthew Anderson and Mark Pochardt (DOC), Nick Mokaya (MPCA), Robert Helgeson (OHE), Eric Athman (DMA), Paul Doyle (OMHDD), Amy Jorgenson and Carmen Marg-Patton (MDH), Courtney Quinn (MDVA), Cindy Charles and Melissa Stewart (MnDOT), Tim Dykstal (BWSR), Jennifer Nasifoglu (AG), Molly Nystel (WCCA), Marita Bliven (Bd. of Animal Health), Bridgett Anderson (Dentistry Bd. - Health Boards), Mike Hopwood (MSA), Michael West (DHS), Katrina Jones (MDE), and Sharyn North (PERA).
Welcome and Introduction:
Jeanine Kuwik welcomed the group and introduced the speaker, Lisa Wojcik
Main Agenda:
Lisa gave an excellent presentation on the DOC staff professionalism initiative titled, "From Check Boxes to Videos - How to Use Internal Controls and Risk Assessment to Create a Culture of Professionalism." This initiative is the direct result of a risk assessment performed by the agency.  (Note: Lisa did not distribute any handouts, and her PowerPoint presentation is not available for distribution.)
Open Forum Topics: 
· [bookmark: _GoBack]Jeanine initiated a discussion re the MN.IT reporting hotline services and data practices concerns/warnings when an agency uses third parties for hotlines. Lots of discussion ensued on this topic.  After the meeting, Melissa Stewart shared the link to the MnDOT hotline so members can review the verbiage used: http://www.dot.state.mn.us/reportwrongdoing/
· Brennan Coatney asked the group (on behalf of another agency not represented at the meeting) what agencies are doing to secure laptops and other sensitive data when staff takes those items offsite.
· Jeanine initiated a discussion about when it is necessary to report P-card policy exceptions to the OLA (also brought up on behalf of another agency not represented at the meeting).
· Courtney Quinn talked about OLA audits going on at the MDVA.
· Amy Jorgenson talked about the results of the 2015/2016 OLA data privacy audit at MDH.
· Robert Helgeson asked if any agencies have completed the GAP analysis required by new MN.IT standards.
Next Meeting:
Thursday, September 15, 2016, 9:00 – 11:00AM
Leslie Nagel and Stephanie Ousdigian, Internal Auditors at Teachers Retirement Association and Minnesota State Retirement System, respectively, are hosting the meeting at Minnesota Retirement Systems located at 60 Empire Drive, St. Paul, MN 55103. Free parking is available in front of the building. Attendees can enter the front door and proceed to the main floor training room. No check-in or other security protocols are required. 
Meeting Agenda:
· Angelina Barnes, Executive Director, Minnesota Board of Psychology, will give a presentation about an ID theft/fraud that occurred a few years ago at the Board. She will share specifics about the: 
· Theft of personal information and how that information was used to perpetuate a nationwide fraud 
· Internal systems and process vulnerabilities that allowed the theft of information to occur 
· Local/federal legal investigations and ultimate punishment of the perpetrator(s) 
· Process remediation at the Board and other lessons learned 
· Open Forum 
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