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QUICK REFERENCE GUIDE 
November 1, 2019 

Approve an Event 
This guide provides an overview of the approval process and the steps to review and approve or deny an 
event in SWIFT.   

Overview 
SWIFT routes event approvals based on Business Unit, Origin and Category. One of the existing 
approvers can add additional approvers in an ad hoc capacity. Once all reviewers have approved, SWIFT 
will route the event back to the event creator so that the creator can decide whether to post the event. 

The event creator can make the necessary changes and reroute for approval as needed. If the event 
creator makes changes while approvals are in process, SWIFT will route the event to the beginning of 
the chain for re-approval. 

Approval Options: 
1. Approve: If you approve the event, SWIFT sends it to the Approval tile of the next approver on 

the list. 
2. Deny: If you or any of the other approvers deny the event, SWIFT sends an email to the event 

creator. Approvers must always provide a comment about why you denied the event. The event 
creator will address the issue and repost it. The event goes through the approval chain again.  

Security Requirements:   
Approvers must have the Approver roles in SWIFT. Contact your agency’s SWIFT security coordinator to 
set up those roles. 

Steps to complete 

• Step 1: The event creator submits the event for review and approval in SWIFT 
• Step 2: The approver accesses the event  
• Step 3: The approver reviews the event 
• Step 4: The approver approves or denies the event 
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Steps to review and approve an event in SWIFT 

Step 1: The event creator submits the event for review and approval in SWIFT  
1. When an event creator completes an event and selects the Post button, SWIFT includes a 

message at the bottom of the event if approvals are required. This message states that the 
event has been submitted for approval. SWIFT adds this event to the assigned approvers’ 
Approval tile.  

 

 

 

  

2. If the event creator selects the Event Approval Inquiry link, SWIFT displays the list of approvers 
who must review and approve it in the order listed. Below is an example of an event that must 
be approved by MN.IT and the Office of State Procurement (OSP). 

Step 2:  The approver accesses the event  
All SWIFT approvers can access documents such as events to approve on their Approvals tile. It is 
located on their My Homepage.   

• On the My Homepage, select the Approvals tile. You can see how many items are ready for 
review and approval. In the example below, there are eight items for review and approval.  
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• SWIFT displays the Pending Approvals page. Select the event you wish to approve.  

 

 

  

Step 3:  The approver reviews the event  

1. Review the information on the Pending Approvals page. Select the Event Details link to see the 
entire event.   

2. SWIFT displays the Event Summary page for that event. Review all sections of the event to 
ensure they fit the agency’s requirements. 

Sourcing Event Approval Checklist 
Header section on the Event Summary page 

• Origin 
• Event Name 
• Description 
• Start Date/End Date 

Define Event Basics section 
• Event Settings and Options page 

o Review the defaults on the checkboxes.   
o Review the Award Template. 
o Review the Notifications. 

• Event Comments and Attachments page 
o Review Comments. Send to Bidder box checked? 
o Review Attachments. Using the View button, review the attachment and its 

description.   
• Display to Bidder and Include on Notifications boxes checked? 
• Event Header Bid Factors page 

o Are the existing bid factors appropriate for this event?   
o Are the descriptions accurate? Should they be required? 
o Are any bid factors missing? 
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Configure Line Items section (Does not appear for RFI events) 
• Basic Definition tab 

o Look at the Category Code, UOM, Qty and Start Price to ensure they are accurate for 
each line. 

• Advanced Definition tab 
o Select the Details link for each line. Look at the Ship To field 
o Select the Bid Factors link for each line. Review the bid factors. 
o Press the Comments icon for each line. Review the comments 

Select Bidders to Invite section 
• Public Event: Make sure this box is checked for public events.   
• Bidder Invitation List: Review invited bidders. Are there any bidders missing or ones you do not 

want to invite to bid? 
• Search for Bidders: Use this list to find bidders to invite bidders (e.g., TG, ED, VO bidders). 

Invite Collaborators section 
• Review the Due Date, collaborators and their permissions. 

Step 4:  Take action on the event 

• When you are ready to take action, close the Event Summary page. Return to the Pending 
Approvals Sourcing Events page. 

• At the top right of the Pending Approvals Sourcing Events page, SWIFT provides the options to 
take action on the event: Approve or Deny. Select the appropriate button. 

 

 

1. Approve button. 

• If you select the Approve button, SWIFT opens up the Approve window.   
• Add comments as needed. Then select the Submit button. 

• SWIFT returns you to the Pending Approvals page. That event will no longer appear on it. 
• SWIFT will send the event to the next signer as needed.  
• After all approvers complete their approvals, SWIFT updates the Status of the event from 

“Pending Post Approval” to “Posted.”  

2. Deny button. 

• If you select the Deny button, SWIFT opens up the Deny window.   
• You need to add comments to let the event coordinator know why you denied the event. 



 

5 | P a g e - Q u i c k  R e f e r e n c e  G u i d e  

 

 

• SWIFT returns you to the Pending Approvals page. That event will no longer appear on it. 
• SWIFT updates the Status from of the event from “Pending Post Approval” to “Open.”  
• The event buyer will address the issue on the event and then resubmit it for approvals by 

selecting the Post button on the event. SWIFT will return it to you for review and another 
chance to approve or deny it.  

You have successfully reviewed an event from the SWIFT Approval tile. 
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