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Clearing Browsing History and Cache

If you experience difficulties trying to view data or access the log-in page for SWIFT, clearing your
browsing history may help resolve these issues. This is commonly referred to as “clearing the cache.”

“Clearing the cache” means deleting browsing history. Clear the cache on your Internet browser when:

o SWIFT pages fail to load, do not load correctly, or display the “404 Error” message.
e There are financial management system upgrades or issues.

e  MN.IT or SWIFT Help Desk recommends refreshing your Internet browser.

Your Internet browser may be Internet Explorer (IE), Google Chrome, or Mozilla Firefox. IE is the
recommended Internet browser for accessing SWIFT. However, it is possible to use Google Chrome or
Mozilla Firefox. Make sure to follow all the steps listed to clear the cache on your Internet browser.

Clear the cache on Internet Explorer (IE)

1. OnE, select Tools from the browser menu and then select Internet Options.

G \'[m https://mn.gov/mmb/ L-acd || m MM Management and Bud
File Edit View Favorites Help

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Enterprise Mode

M A Turn on Tracking Protection
A N ActiveX Filtering
Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Accounting  Budg EcpanplBlockey D
SmartScreen Filter 3

Manage add-ons

Compatibility View settings

Subscribe to this feed...

Feed discovery 3
Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneMote Linked Motes
Send to OneMote

Report website problems

Internet options
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2. The Internet Options window will display. Under the Browsing history section, press Delete...

Internet Opti 4
fzme P I-GHS .

General |Sec:|..|rit5-I | Privacy I Content | Programs I Advanoed|

Home page

To create home page tabs, type each address on its own line,

=g f

http://mmbintranet/ "

[ Use current ] [ Use default ” Use new tab

Startup

Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history
Delete temparary files, history, cookies, saved passwords, and web
form information,
Delete browsing history on exit
I[ Delete... ]I[ Settings ]
Appearance
Colors ] [ Languages ] [ Fonts ] [ Accessibility ]
[ OK ] [ Cancel ] Apply

3. When the Delete Browsing History window displays, check mark all boxes, with the exception of
the top box (“Preserve Favorites website data”). Then press Delete.

|:| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files

Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

<

Tracking Protection, ActiveX Filtering and Do Not Track ¢

A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing | Delete | [ Cancel l
history
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4. Next, on the Internet Options window under the Browsing history section, press Settings.

Internet Options
____p.. - Y T |

General |5ec|..|rit5-I I Privacy I Content I Programs I Advanced|

Home page
l/? To create home page tabs, type each address on its own line.
.
w http://mmbintranet/ -
[ Use current ] [ Use default ] [ Use new tab ]
Startup

Start with tabs from the last session
(@) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... ]“ Settings ]l

5. The Website Data Settings window will display. On the Temporary Internet Files tab, press View

files.
Website Data Settings - [ [iea)|

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Chedk for newer versions of stored pages:
() Every time I visit the webpage

() Every time I start Internet Explorer

@ Automatically

() Never

-

Disk space to use (3-1024ME) 250 |2
(Recommended: 50-250MB)

Current location:
Ci'\Wsers\ficocd 1\AppData\Local Wicrosoft\Windows\Temporary
Internet Files),

l Mave folder... l[ View objects ][ View files ]

[ oK ” Cancel ]

6. The Temporary Internet Files window will open. Select all of the files displayed in this window,
and press the Delete key on your keyboard. When the Warning message appears, press Yes.

WARNING

Are you sure you want to delete the selected Cookies?

i 1Y

P Yes 1 [ No
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7. Close the Temporary Internet Files window.

8. Press OK on the Website Data Settings window.

- -

Website Data Settings -

(L [

Temporary Internet Files | History I Caches and |

for faster viewing later,

Check for newer versions of stored pages:
(71 Every time I visit the webpage
() Every time I start Internet Explorer
(@ Automatically
() Never

Digk space to use (8-1024MB)
(Recommended: 50-250MEB)

Current location:

Internet Files),

Internet Explorer stores copies of webpages, images, and media

C:\Users\ficocO1\AppData'Local \Microsoft\Windows\Temparary

250 =

[ Move folder... ][ View objects ][

View files ]

OK. Cancel

9. Press OK on the Internet Options window.

Int et Optis

General |Set:|.|m:|!I | Privacy I Content I Programs | Advannedl

Home page

http://mmbintranet/

l/? To create home page tabs, type each address on its own line,
-

[ Use current ][ Use default ][ Use new tab ]

Startup
Start with tabs from the last session
(@) Start with home page

Tabs

Browsing history

form information.

Delete browsing history on exit

Change how webpages are displayed in tabs.

Delete temparary files, history, cookies, saved passwords, and web

l Delete... ] [ Settings ]

Appearance

Colors | [ Languages | |

Fonts | [ Accessbiity |

[C=re=0 =

10. Close the IE.

11. Open IE again a

nd log back in to SWIFT.
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Clear the cache on Google Chrome

1. Select the Customize and control Google Chrome icon (indicated by the three horizontal dots).

ﬂ MN Managementand Br x W %

= C' | @& Secure | https://mn.gov/mmb/

2. From the drop-down menu options, hover your cursor over History and then select History.

=N =R x|
/ ﬂ MM Management and 81 X '\. -
< C | & Secure | https://mn.gov/mmby b4

Mew tab
Mew window

Mew incognito window

m MANAGEMENT it CtrleH History >
AND BUDGET [ ‘ T

Downloads
[ _Recently closed

3. When the History menu options display, press Clear browsing data.

4D History x =+

&« Cc & Chrome | chrome://history

Chrome history

Tabs from other devices

Clear browsing data

4. When the Clear browsing data window displays, check mark all boxes.

5. Press the CLEAR BROWSING DATA button.

Clear browsing data X

Clear the following items from  the beginning of time v
Browsing history
None

Download history
None

Cached images and files
Less than 1 MB

Cookies and other site data
This will sign you out of most websites.

Passwords
66 passwords

Autofill form data
None

Hosted app data
2 apps (Cloud Print, Web Store)

Media licenses

You may lose access to protected content from some sites.

CANCEL CLEAR BROWSING DATA

6. Close Google Chrome.

7. Open Google Chrome again and log in to SWIFT.
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Clear the cache on Mozilla Firefox

1. Select the Open Menu icon (indicated by three horizontal lines).

o[
B8 MN Management and Bud... * | +

| €= & | https://mn.gow/mmb e Search wiBa 4+ & O %

2. From the drop-down menu options, select Library.

£3 Signinto Sync
E? Mew Window Ctrl+N
o2 Mew Private Window Ctrl+Shift+P

Restore Previous Session

Zoom -_ 100% =+ &
Edit
[ 1N Liorary > ]
J§ Add-ons Ctrl-Shift+A ||
# Options

7 Customize...

Open File... Ctrl+0

3. When the History menu displays, select History.

In @ =
4 Library
ﬁ Bookmarks >
| G—) History > l‘
* Downloads > |
M Synced Tabs >
gg Screenshots

4. Select Clear Recent History...

4 History

View History Sidebar
.

1) Clear Recent History...

M Recently Closed Tabs >
B Recently Closed Windows >

Recent History

(® Home

(B Publishing Queue
T Publich
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5. When the Clear All History window displays, select “Everything” from the drop-down list of the
Time range to clear field.

6. Check mark all the Details boxes.

7. Press the Clear Now button.

Clear All History =X

Timerangeto clear: | Evenything A

Last Hour

All his{ Last Two Hours
P This af Last Four Hours
Today

B

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Offline Website Data

Site Preferences
—

Clear Mow Cancel

8. Close Mozilla Firefox.

9. Open Mozilla Firefox again and log in to SWIFT.

Still having problems?

If you continue to have trouble clearing your cache, contact your agency’s technical support group.

If you cleared your cache but still have trouble with SWIFT, contact the SWIFT Help Desk via email

(SWIFTHelpDesk.MMB@state.mn.us) or phone (651-201-8100, option 2).

You can find this document and other resources on the SWIFT Training and Support website.
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