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Review Invoice Errors Inquiry

This guide covers how to run the Review Invoice Errors inquiry. This inquiry displays invoices with certain
types of errors that are detected by the Single Action Invoice Process (SAIP) and are omitted from
further processing by SAIP. SAIP continues to process any other invoices you have selected to include for

processing.
Steps to complete:
e Step 1: View the Warning and Message in SAIP

e Step 2: Review Invoice Errors Search Results

Step 1: View the Warning and Message in SAIP

1. When an invoice has an error of this type, the “BIIVC000” process in the SAIP job will display a
Warning.

Process Detail X

Help
Process Name R1I0B03K Refresh
Main Job Instance 35365495

Let | Rignt

B 25865495 - BIJOBO3K Processing
| B 25865496 - BIVGO00 Warning |

97 - BI_VCEXT Success

=

£y BIXPJOD Processing
[E4 BICURCNV Pending
[ BIPRELD Pending
G 01 - BILDGLO1 Pending
=4 FS_BP Pending
[E4 BILDARO1 Pending
B oag BIGNAPO1 Pending
Return

2. You'll need to check the Message Log to verify that there is an invoice in error. Click on the
process link to display the Process Detail page.

3. Click on the Message Log link.
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Process Detail
Process
Instance 25865201 Type  Application Engine
Name BIIVCO00 Description  Pre-process & Finalization
Run Status  Waming Distribution Status  Posted
Run Update Process
Run Control ID  NEWG10 Hold Request
Queue Request
Location Server
Cancel Request
Server PSUNX Delete Request
Re-send Content Restart Request
Recurrence
Date/Time Actions
Request Created On  02/28/2019 1:40:26PM CST Transfer
View Locks
Run Anytime After  02/26/2019 1:40:23PM CST Timings
View Log/Mrace
Began Process At 02/28/2019 1:40:44PM CST
Ended Process At 02/28/2019 1:40:59PM CST
‘ OK | Cancel

4. The Message Log will indicate the number of bill(s) that were found to contain errors.

Message Log x
Help
Process
Instance: 25865496 Type:  Application Engine
Name: BINVCDOO Description: ~ Pre-process & Finalization
B Q 1-9019[¥] | View Al
Severity Log Time Message Text Explain
10 11-05-254N 1 bill(s) were selected for processing
10 11-05-254N 1 bill(s) were found to contain error(s)
10 11-05-28a0 O bill(s) were processed successfully. Explain

5. Click on the Explain button and to see more detail. The Description will indicate “Review Error
by Invoice page for detail of errors”.
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Explain X

Message:

1 bill{s) were found to contain error(s).

Description:

See "Review Error by Invoice” page for detail errors.

Step 2: Review Invoice Errors Search Results

1. Navigate to the Review Invoice Errors page by using one of the options below.

Navigation Options Navigation Path

Navigation Collection | Accounting, Billing, Review Billing, Review Billing Information, Review
Invoice Errors.

WorkCenter Accounting, Billing, Billing WorkCenter, left-menu, Links section, Review
Billing Information, Review Invoice Errors.

2. Atthe View Error by Invoice search page, verify the Business Unit and click on the Search
button to view invoices with errors for the selected Business Unit.

View Error by Invoice

Enter any information you have and click Search. Leave fields blank for a list of all values.
Find an Existing Value
¥ Search Criteria

Business Unit |=[v] G1001 Q

Invoice | begins wimﬂ TRAINGO00050

Error Status | = 4| ]

| Search Clear Basic Search 147 Save Search Criteria

Search Results

I View All 1-10f 1[v]
Business Unit Invoice Error Status
G1001 TRAIMDDDO0SO | BillTo Ina

3. Alist of invoices with processing errors will be displayed. Click on the /nvoice link and the
Review Invoice Errors page displays listing the invoice error.
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Review Invoice Errors

Unit  G1001 Invoice TRAINOOOOOSO

Invoice Error  Missing active Bill To Address

Errors
=
1-10f 1[v] View All
Q
Sequence Ermror Status Error Description Last Update
| Save | Return to Search Notify

4. The most common error that occurs is “Missing active Bill To Address”. This error usually means
that the Invoice Date is prior to the effective date of the customer record. If you see this error,
enter a service desk ticket with the SWIFT Helpdesk.

5. After the error has been cleared, you will rerun the invoice through SAIP.
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