MY MINNesOTA

Tips to Improve Application Experience

Settings and Navigation

e Do not use the back or refresh button within your browser.

e Turn off pop-up blocker in web browser for
“https://careers.mn.gov/”

e Set “https://careers.mn.gov/” as a trusted site

e Enable Active Content and cookies

e Clear your browser cache (history) and re-launch browser

Internet Browser

e Microsoft Internet Explorer 9 or newer
e Turn off Compatibility/Enterprise mode (Internet Explorer 11)
o Firefox Release 24, 30, 38, 42 or newer
e Apple Safari Release 6, 7, 8, 9 or newer
e Google Chrome Release 35, 43 or newer

Recommended Document Types

e DOC or DOCX (Microsoft Word 95 to current)
e PDF (Portable Document Format)

e RTF (Rich Text File)

e ODT (Open Document Text)

e TXT (Text File)

e WPD (WordPerfect Document)

e WPS (Microsoft Works Processor)

e HTM or HTML (Hypertext Markup Language)



https://mn.gov/mmb/assets/SEMA4-clear-browser-cache-instructions%20New%20Version_tcm1059-295129.pdf

