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Ca: 5: Precipitating Factors, Rational
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~ Precipitating Factors
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Cim Precipitating Factors, Rati azmw
Detachment, Integrated mxm@ﬁ ence

Precipitating Factors

Factors that influence
behavior.

| Discussion
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Unit 5: Precipitating Factors, Rational
Detachment, Integrated Experience

Rational Detachment
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Unit 5: Precipitating Factors, Rational
Detachment, Integrated Experience

Rational Detachment
The ability to manage

your own behavior and | |
attitude.  Discussion
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Unit 5: Precipitating Factors, Rational
Detachment, Integrated Experience

Integrated Experience
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Crisis Development/Behavior Levels | Staff Attitudes/Approaches

1. Anxiety 1. Supportive

2. Defensive 2. Directive

3. Risk Behavior 3. Physical Intervention
4. Tension Reduction 4. Therapeutic Rapport
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Unit 5: Precipitating Factors, Rational
Detachment, Integrated Experience

Integrated Experience
Behavior influences behavior.

rd "
rx i.

Crisis umwm_anﬁmz.mmmsmﬁow Levels | Staff Attitudes/Approaches
1. Anxiety 1. Supportive

2. Defensive 2. Directive

3. Risk Behavior 3. Physical Intervention
4. Tension Reduction 4. Therapeutic Rapport
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Unit 6: Staff Fear and Anxiety

Unproductive Productive

* Freeze
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Unit 6: Staff Fear and Anxiety

Unproductive Productive
* Freeze

« Overreact
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Unit 6: Staff Fear and Anxiety

Unproductive Productive
* Freeze
+ Overreact

* Respond
inappropriately
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Unproductive Productive
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and strength
 Overreact

* Respond
inappropriately
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Unit 6: Staff Fear and Anxiety

Unproductive Productive

. Freeze ‘Increased speed
| and strength

 Overreact o
‘Increased

Respond sensory acuity
inappropriately | ,
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Unit 6: Staff Fear and Anxiety

Unproductive
» Freeze
e Overreact

 Respond
inappropriately

Productive

‘Increased speed
and strength

‘increased
sensory acuity

‘Decreased
reaction time
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Unit 6: Staff Fear and Anxiety

Maximizing Productive Responses
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Unit 6: Staff Fear and Anxiety |

Maximizing Productive Responses

- Learn to keep yourself safe.
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Unit 6; Staff Fear and Anxiety

Maximizing Productive _»mm_oo:mmm
 Learn to keep yourself safe.

 Learn how to keep the individual in crisis
safe.

© 2015 CPL 40




WORKBOOK PG 13

Unit 6: Staff Fear and A nxiety

Maximizing Productive Responses
» Learn to keep yourself safe.

» Learn how to keep the individual in crisis
safe.

. Use a team approach.
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Unit 6: Staff Fear and Anxiety

| memimnm:m Productive Responses
. Learn to keep yourself safe.

. Learn how to keep the individual in crisis
safe.

» Use a team approach.

+ Understand what makes you afraid and
drives your decisions.
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Key Legal and Professional Considerations

+ Accreditation and regulation
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Unit 7: Decision Making

Key Legal and Professional Considerations
- Accreditation and regulation

* Professional codes of practice
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Unit 7: Decision Making

Key Legal m:_a Professional Considerations
« Accreditation and regulation
* Professional codes of practice

 Benchmarks for good practice
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Unit 7: Decision Making

Key rm@m_ and Professional Considerations
« Accreditation and regulation

- Professional codes of practice

- Benchmarks for good practice

 Criminal/Civil law
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Key Themes
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Unit 7: Decision Making

Key Themes

 Duty of care
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K Duty of care

+ Best interests
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Key Themes
 Duty of care
- Best interests

- Reasonable and proportionate
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* Duty of care

«+ Best interests

@

Reasonable and E.o_uo:w__c:mﬁm

Last resort and least restrictive
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Unit 7: Decision Making

Key Themes
« Duty of care
+ Best interests

Reasonable and proportionate

&

Last wmwo: and least restrictive

%

The risk of doing something and the
risk of doing nothing
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Key Themes

* Duty of care

- Best interests

- Reasonable and proportionate
- Last resort and least restrictive

» The risk of doing something and the
risk of doing nothing

« Human rights
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LIKELIHOOD

Likelihood: The chance that an event or behavior
may ocCur.
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SEVERITY

OCCUr.

Severity: The level of h
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Unit 7: Decision Making

Decision-Making Matrix

SEVERITY

Lower Risk
 Unlikely event/behavior —— high severity of harm.
» Likely event/behavior - » low severity of harm.
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SEVERITY

LIKELIHOOD
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Decision-Making Matrix

Medium

SEVERITY

T lketroon.
Higher Risk

+ Likely event/behavior > high severity of harm.
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Reasons for Team
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Team Intervention
Reasons for Tea
- Safety
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Team Intervention
Reasons for Team
- Safet
* Professional
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eam Intervention
Reasons for Team

afet
* Professio
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Team Leader
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Unit 7: Decision Making

Team Leader
* First on the scene
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Unit 7: Decision Making

leam Leader

* First on the scene
« Confident/competent
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Unit 7: Decision Making

Team Leader

* First on the scene

» Confident/competent
* Best rapport
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Auxiliary Team Member Duties
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Unit 7: Decision Making

Auxiliary Team Member Duties
1. Check

"

- The physical and psychological status of the individual in crisis.

« The safety of the environment. Remove dangerous objects.
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Auxiliary Team Member Duties

1. Check
- The physical and psychological status of the individual in crisis.
+ The safety of the environment. Remove dangerous objects.

2. Address
« What needs to happen to de-escalate the crisis?
« Are there any safety concerns?
+ In physical interventions, are Control Dynamics being utilized safely?
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Auxiliary Team Member Duties

1. Check
« The physical and psychological status of the individual in crisis.
» The safety of the environment. Remove dangerous objects.

2. Address
» What needs to happen to de-escalate the crisis?
+ Are there any safety concerns?
- In physical interventions, are Control Dynamics being utilized safely?

3. Recognize
+ Additional assistance when needed.
» The need to change intervention strategies.
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Unit 7: Decision Making

Auxiliary Team Member Duties

1. Check |
» The physical and psychological status of the individual in crisis.
« The safety of the environment. Remove dangerous objects.

2. Address
« What needs to happen to de-escalate the crisis?
« Are there any safety concerns?
« In physical interventions, are Control Dynamics being utilized safely?

3. Recognize
« Additional assistance when needed.
» The need to change intervention strategies.

4. Engage in
+ Verbal de-escalation with the escalating individual (if directed by the team leader).

» Support to other team members.

©.2018 CPL
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Team . Leader/Incident Manager Duties
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Unit 7: Decision Making

Team Leader/Incident Manager Duties
* Planning
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Team Leader/Incident Manager Duties
* Planning
* Decision Making
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Unit 7: Decision Making

Team Leader/Incident Manager Duties
« Planning

» Decision Making

« Communication
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Unit 7: Decision Making

Team Leader/Incident Manager Duties
* Planning

* Decision Making

« Communication

« Safety
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Unit 7: Decision Making

Team Leader/Incident Manager Duties
* Planning

Decision Making

« Communication

« Safety
- Postvention Approaches
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Unit 8: Physical Interventions — Disengagement Skills
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Unit 8: Physical Interventions — Disengagement Skills

Key Principles
Position — Posture — Proximity
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Unit 8: Physical Interventions — Disengagement Skills

Key Principles
Position — Posture — Proximity
Biomechanical Benefit
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Unit 8: Physical Interventions — Disengagement Skills

Key Principles
Position — Posture — Proximity
Biomechanical Benefit

« Hold and Stabilize

& 2016.0P1. 55




WORKBOOK PG 17

Unit 8: Physical Interventions — Disengagement Skills

Key Principles
Position — Posture — Proximity
Biomechanical Benefit

. Hold and Stabilize

+ Pull/Push (move in opposite directions)
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Unit 8: Physical E%Emnm@mm — Disengagement Skills

Key Principles
Position — Posture — Proximity
Biomechanical Benefit
- Hold and Stabilize
- Pull/Push (move in opposite directions)
* Lever |
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Decision-Making Matrix: Disengagement Skills

Last resort; reasonable; least restrictive; proportionate
to the level of risk behavior.
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Unit 8: Physical Interventions — Disengagement Skills

Decision-Making Matrix: Disengagement Skills

Last resort; reasonable; least restrictive; proportionate
to the level of risk behavior.
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Unit 8: Physical Interventions — Disengagement Skills

RO

Physical Skills Review
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Unit 8: Physical Interventions — Disengagement Skills

G

Physical Skills Review
Safe: What makes these skills safe?
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Unit 8: Physical Interventions — Disengagement Skills

Physical Skills Review
Safe: What makes these skills safe?

Effective: What makes it an effective
strategy?
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Unit 8: Physical Interventions — Disengagement Skills

Physical Skills Review
Safe: What makes these skills safe?

Effective: What makes it an effective
strategy?

Acceptable: Would this be Sméma as an
acceptable response to risk behavior?
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Unit 8: Physical Interventions — Disengagement Skills

Physical Skills Review

Safe: What makes these skills safe?

Effective: What makes it an effective
strategy?

Acceptable: Would this be viewed as an
acceptable response to risk behavior?

Transferable: |s this skill transferable?
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Unit 8: Physical Interventions — Qm%mmm@am% Skills

The RESPONSE ContinuumsV
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Unit 8: Physical Interventions — Disengagement Skills

The RESPONSE ContinuumsV
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Unit 8: ﬁjwmwmmw Interventions — Disengagement Skills

The RESPONSE Ooaastc_smg

R= Relax and Downplay
E = Explain or Ask
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Unit 8: Physical Interventions — Disengagement Skills

The mmmvoz.mm 0035::52

| mm_mx and caé:_u_m<
E= mxv_mE or bmr
S= mﬁmﬂm a« ._._mz
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Unit 8: Physical Interventions — Disengagement Skills

The RESPONSE ContinuumsM

= Relax m:m_ Doé:v.m<

= m*m—..m or ._.m__
P,OEE mmm”cqm or w_mz |
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Unit 8: Physical Interventions — Disengagement Skills

The RESPONSE Oozazctsmg

R= Relax and Downplay |

E = Explain or bmr

S= m»mﬁm or ._.mz |

P = Prompt, Omw?:.mm or m.mz

0263 to me _u:vro:o& _im_émz:,o:m,.
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Unit 8: Physical Interventions — Disengagement Skills

The RESPONSE Oo:s::czqmg

R= xm_mx and | oé:w_m<

E= mxv_w_: or >wx

1 S= wﬁmg orTell .

v.d::ﬁ mmmﬁ:_.m or m_m:

| O= Ov:c: to Cmm _u:wm_nm- _3@2@365

| = Nurture Recovery
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* Unit 8: Physical Interventions — Disengagement Skills

.:Jm mmmhozwm ContinuumsV

R= mm_mx and Uais_u_m%

— muﬁ—U—m:\w or bm—A

S = State c_. ._.m__

= Prompt, OmmE..mu or m_@:

0= .E_o: to Use 3&3_8_ _:52@3_0:@.

| = Nurture Recovery
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Unit 8: Physical Interventions — Disengagement Skills

The mmthZMm Oozancc_smg

= Relax and Uoé:ﬁ_m<
E = Explain or bmr
lg= = State or ._.m:

P.OBE mmmE_.m or m_@:
0= O_u:o: to Use Physical _imZmi.e:m

N= Nurture Wmnoéé
| S = m:ﬁ_uO; e
E = Engage and rmm_,:
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Touch Zones
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Unit 9: Physical Interventions — Holding Skills

Risks of Restraints
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Skills

Unit 9: Physical Interventions — Holding

Key Principles
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Unit 9: Physical Interventions — Holding Skills

Key Principles
Position — Posture — Proximity
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Unit 9: Physical Interventions — Holding Skills

ey Principles
Position — Posture — Proximity

Biomechanical Benefit .
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Unit 9: Physical Interventions — Holding Skills

Key Principles
Position — Posture — Proximity
Biomechanical Benefit

« Qutside/lnside
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Unit 9: Physical Interventions — Holding Skills

Key Principles
Position — Posture — Proximity
Biomechanical Benefit

« Outside/lnside

« Limit the range of motion
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Unit 9: Physical Interventions — Holding Skills

g

Decision-Making Matrix: Holding Skills

Last resort; reasonable; least restrictive; proportionate
to the level of risk behavior.
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Unit 9: Physical Interventions — Holding Skills

Control Dynamics
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Unit 9: Physical Interventions — Holding Skills

Control Dynamics

Manage the arms.
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it 9: Physical Interventions — Holding Skills

Control Dynamics

Mlanage the arms.

Manage the incline.
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Unit 9: Physical Interventions — Holding Skills

Control Dynamics
Manage the arms.
Manage the incline.

Manage mobility.
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Unit 9: Physical Interventions — Holding Skills

Physical Skills Review
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Physical Skills Review

Safe: What makes these skills safe?
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Holding Skills

Unit 9: mgmmomw Interventions -

__..u:<m_nm_ Skills Review
Safe: What makes these mx_zw safe?

Effective: What makes it an effective
strategy?
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Unit 9: Physical Interventions — Holding Skills

Physical Skills Review
Safe: What makes these skills safe?

Effective: What makes it an effective
strategy?

Acceptable: Would this be viewed as an
acceptable response to risk behavior?
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| wsm 9: Physical Interventions — Holding Skills

Physical Skills Review
Safe: What makes these skills safe?

Effective: What makes it an effective
strategy?

Acceptable: Would this be viewed as an
acceptable response to risk behavior?

Transferable: |s this skill transferable?
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 Unit 10: Postvention

_. Individual St

Control emotional and physical.
~ Orrient yourself to the basic facts.
Patterns look for triggers.
[Investigate alternatives to the behavior.
Zm@ammﬁm future approaches, expectations,
and behavior.

Give control back; provide support and
- encouragement.
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The COPING Model*"

Individual

Staff

C ontrol emotional and physical.
Orient yourself to the basic facts.
Patterns in staff responses to the behavior.

mﬁémﬂmmﬂm, ways to strengthen staff
responses.

mesmmﬁm changes that will improve future
interventions.

Give support and encouragement.
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