APPEALS SELF HELP CLINIC
2025 REPORT

In 2025, the clinic assisted 110 people. (There were 151 appointments, as some customers attended
more than once.) Last year 36% of all appeals to the Court of Appeals involved at least one
unrepresented party. This amounted to 756 appeals and represents a 33% increase from 2024. In family
law cases, the percentage of appeals involving an unrepresented party was 63%, which is a 29%
increase from 2024. Detailed data are listed below.

Clinic customers from 30 counties were assisted. These include Anoka, Beltrami, Benton, Blue Earth,
Carlton, Carver, Dakota, Dodge, Goodhue, Hennepin, Houston, Itasca, Lyon, Martin, Mille Lacs, Mower,
Olmsted, Polk, Ramsey, Rock, Scott, Sherburne, Stearns, Steele, Stevens, St. Louis, Wabasha,
Washington, Winona, and Wright.

Full Representation

At the end of 2023 a referral for possible full representation was added the clinic. If the clinic attorney
deems it appropriate, they can refer the customer to the full representation panel. Referred customers
can call the intake number and Fredrikson & Byron’s Pro Bono & Community Service department will
attempt to find an attorney to take the case. Full representation is not guaranteed. In 2025 six customers
were referred and two were provided representation. One of those cases resulted in a published opinion,
although the appellant did not prevail. The other case is still pending.

CUSTOMER OUTCOMES

- 44 customers (40%) did not file an appeal after attending the clinic
- Of those who did file an appeal, their outcomes are as follows:

20 affirmed

2 reversed and remanded

17 dismissed (primarily for unremedied deficiencies)
11 customers had multiple appeals in 2025

The remaining appeals are still pending
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INTAKE FORM RESPONSES

Court Jurisdiction

— Court of Appeals 95%

— Supreme Court 5%
Types of cases (top 4)

—  Family 39%

—  Civil 25%

- HRO 14%

Appeals Self-Help Clinic



— Agency appeal 7%

What questions do you have for the clinic attorney?

What to do next 1 O 4
Questions about the brief I 08
What to tell the court I T 30
What to file . (3
How to fill out forms I 7 1
Questions about motions N 6O
How long this will take T  ————— 30
Deadline to appeal NS 40
Fee waiver IIEEEEEEE———— 45
Serving the other party I 33
Other NIEEE— 27
Questions about something | received from the court I ———— 27
How strong is my case? mm 5

| am the Respondent. What do | do? 1 1
0 20 40 60 80 100 120

m# of people

Customer Role

— Have not yet filed an appeal 60%
— Have filed an appeal (appellant) 35%
— Respondent 7%

EVALUATION FORM RESPONSES (Note: only 42 surveys completed)

Why did you choose to attend the clinic? (Top 4 responses. Customers could choose more than one reason.)

— | cannot afford a lawyer 74%
— | could not find an attorney to take my case 26%
— | thought I could do it myself 17%

| don’t want to spend money on an attorney 5%

Did the session help answer your questions?

- Yes 90%
- No 10%




How satisfied are you with the services offered?

— Very satisfied 69%
— Satisfied 24%
— Not satisfied 7%

Will you return for another session for more assistance?

- Yes 76%
— ldontknow 19%
— No 5%

After this self-help session, which applies? (# of people)

— | will represent myself 28
| don’t know 3
| will try to hire an attorney 4
| have decided not to appeal 1

What could be done to improve this service? (Customers could choose more than one response)

— Have clinic more often 74%
— More time 52%
— Have more attorneys 24%
— Other (responses below) 17%
— Nothing 10%

Other (7 responses):

— Better demeanor
— Pro bono attorney
— Online courses

— Grants of paralegal support services are needed—to ensure justice through a balanced
adversarial process.

— Perhaps laying down the foundation as to where | start with the paperwork process, and
perhaps any resources available to help offset the filing costs. Be more informed on the
cases.

— Have attorneys who will actually represent us in the Appeals Court, and/or assist in
researching authorities and similar cases to include in my brief. A 30 min session once a
month is not enough time.

— Have a family law attorney available.




Additional Comments:

Some comments have been edited for clarity and repetitive responses were removed.

| am grateful beyond words for the great, patient, insightful, professional help | have received
through this program. It provided not only expertise and experience, but also hope. Thank you all!

Lifesaver!

For the first time in 2 and 1/2 years, it finally felt somebody in the entire legal industry actually
listened to me. You can't put a price tag on that. And I'm thankful that you guys didn't. Thank you
so much!

It is a wonderful resource for people who are representing themselves.

Please provide me with remote access to legal databases This may be deemed a requirement
pursuant to Minnesota General Rules of Practice for the District Courts Minn. Gen. R. Prac. Rule
1.04 [Responsibility of Self-Represented Litigants] provides that "[w]henever these rules require
that an act be done by a lawyer, the same duty is required of a self-represented litigant." As a
party to pending litigation in the state of Minnesota, providing me with remote access to above
noted legal resources will place me on a level playing field with opposing parties represented by
licensed legal professionals. The Appeals Clinic is an EXCELLENT opportunity to get to know the
formal & informal aspects of the Minnesota Appellate Courts from members of the state bar
engaged in appellate practice.

| am very grateful for the help | received. [Attorney] was very helpful and patient with me. Justice
should not be just for those who can afford it. The help clinics make it possible for us poor people
to try.

As | am currently pro se, this clinic was/is needed and helpful. | appreciate the volunteer lawyers
and law librarians who make this clinic possible.

| was very happy to be able to talk to an attorney. He was very nice.
Please offer Zooms.

The majority of the session was spent being told how bad my chances were and that | didn't know
what | was doing on what I'd done thus far. It just felt like consistent brow-beating to rob me of
any confidence | may have had, not a cautionary word of advice on the struggles of self-
representation (which | would have been open to hearing; just hearing simply that the chances for
self-represented litigants is "grim" didn't help much).

The lady | spoke with yesterday was 10/10 - helpful and | learned new things. Very grateful you
offered this appeals clinic meeting. Please keep it up. We need you!

[The attorney] had done his homework, which was hugely helpful. He was clear and it was helpful
to get his perspective on how the COA might look at the appeal (if | decide to move forward). He
also gave me information about the process.

Very thankful for your service. Even though they could not give advice, procedure requirements
were very helpful!

Very beneficial Service. Please add to it.




- | appreciate the attorney taking his time to talk with me and listening to my situation, as well as
informing me about the possible options that | can peruse. Though a comment was made about a
potential malpractice case, no details were given as to where to start with that. | do believe
accountability needs to work in a full circle, and justice for what happened to me is deserved and
earned.

- I'm very appreciative of the attorneys who have been so kind to volunteer their time to call and
discuss my case. Please give my personal thanks to them. | have spoken to 3 attorneys over the
past 3 or 4 months.

- lam VERY grateful for both the technical help and the immense shot of hope provided. Thank
you!

Attorney volunteers:

Katie Barrett Wiik, Jevon Bindman, Steve Buterin, Elizabeth Cadem, Eric Caugh, Ann Cohen, Karen
Cole, Taylor Brandt Cunningham, Jim Early, Joseph, Gangi, Mike Goodwin, Erica Holzer, Bruce Jones,
Jeremy Krahn, Liz Kramer, Brittany Lawonn, Mary Lauhead, Calvin Lee, Lisa Lodin, Monte Mills, Patrick

O'Neill, Adam Petras, Mahesha Subbaraman, Kate Swenson, Cassandra Wolfgram

State Law Library volunteers:

Elvira Embser-Herbert, Leslie Greenwood, Sarah Larsen, Liz Reppe

About the clinic
The Appeals Self Help Clinic, started in January 2016, is a collaboration between the Appellate Practice

Section of the Minnesota State Bar Association and the Minnesota State Law Library.
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