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Citizen registers a complaint with MFRC about a 
forest management practice in the state. 

• Ensure all info on the Public Concerns 
Registration Form is collected. 

• Acknowledge receipt and send a PCRP brochure. 

• Confirm that citizen wants to pursue their 
concern.  (Yes/No) 

Determine if the registered concern falls within the 
scope of the PCRP. 

Concern includes ALL of the following: 
1. Pertains to current Voluntary Site Level Forest Management 

Guidelines (FMGs). 
2. Pertains to a current or recent (last 12 months) forest management 

activity. 
3. A clear description or map of the location of the concern has been 

provided or can be easily developed.  
4. Concern DOES NOT pertain exclusively to management objectives. 
5. Concern DOES NOT pertain exclusively to a legal issue. 
6. Concern DOES NOT pertain exclusively to a contract dispute. 

Concern is outside the scope of 
the PCRP. 

• Notify the citizen via letter 
explaining why the PCRP cannot 
address their concern.   

• File the information and update 
the database to reflect this 
determination. 

Concern is within the scope of the PCRP.  

• Forward all information to the neutral contractor for further investigation.  

• File the information. 

Record the nature of 
the concern for the 
PCRP Annual Report 

Collect Information: 

• Names, addresses and phone numbers of 
the involved parties. 

• Location and nature of the concern through 
photos and other documentation (e.g., 
timber sale sheets, plat maps, public 
records) collected from the citizen and/or 
other involved parties. 

• The logger’s status as an MLEP member.  

• The fiber consumer(s)’ SFI certification 
status 

Contact all pertinent involved parties so that they are 
aware of the concern and, if applicable, can help 
formulate a response to the MFRC/citizen:  

• Explain to the parties what the public concern 
entails. 

• Explain how the PCRP works (emphasizing its 
focus on communication and education and 
clarifying that no punitive measures will be 
taken). 

• Provide information on current FMGs if 
appropriate (i.e., if concern reflects aesthetics, 
water quality, wetlands etc.). 

Council Staff Duties 

Neutral Contractor Duties 

Joint Duties    

No 
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Review the concern and determine if a field investigation/on-site visit is warranted, based on whether 
at least one of the following exist: 
1. If it is difficult to discern an accurate location/description of the area of concern.   
2. The harvest/forest management concern occurs on a visually sensitive site.   
3. The concern is about a practice(s) that appears to be egregious - the degree of the issue needs to 

be validated on site.   
4. The concern occurs in an area where timber harvesting and forest management are especially 

controversial.   
5. Significant consideration in deciding on whether a field investigation/on-site visit is necessary will 

be given to photographs of the site or detailed first-hand observations from the site.    

• Request permission from the landowner for 
a site visit.  If permission is received,  

• Notify and invite all involved parties to 
participate in the site visit.   

• Conduct the site visit. 

• Record feedback from involved parties on 
the conditions observed, decisions made, 
and potential remedies suggested (if 
necessary). 

• Document the rationale for not 
conducting the field investigation. 

• Contact the involved parties to determine how they will respond to the concern.  

• Prepares a report within six weeks of receiving the concern, including a description of the 
management site; an overview of the actions taken; responses from the landowner, logger and 
citizen; maps and/or photos of the site location; description of how the involved parties will respond; 
and other information pertaining to individual concerns.   

 

• Records all of the information gathered into a database, the contents of which will be available to 
the Council and involved parties on request. 

• Distributes the report and a cover letter to the citizen and all involved and interested parties. 

• Determines whether educational materials will improve compliance with FMGs. If so, forwards them 
to all involved parties and follows up to determine whether they were helpful in making forest 
management decisions, and to solicit their impressions of the PCRP. 

 

• In consultation with the neutral contractor, write an annual PCRP report, due to MFRC no later 
than June 30th of each year, that summarizes the concerns that were investigated during the 
previous fiscal year.  

• Make copies of the PCRP annual report available to all MFRC members, as well as involved and 
interested parties. 

• Post the PCRP annual report on the MFRC website. 


