
  

 

 
     

   

 

  
  

     
     
     

     
   
 

  
 

 
 

   
 
    

  

   
   

   
   

Notification of Custody 
Status and Release 

Victim 
Engagement 

Minnesota Department of Corrections 

Haven is a secure and confidential 
notification system that allows victims and 
community members to receive updates and 
share input about individuals who are 
incarcerated or under community 
supervision. 

Registrant notifications include: 

Facility transfers 
Custody Reduction 
60-day Notice of Release 
Final release 
Early Release Programs (MRRA, Work 
Release, Challenge Incarceration 
Program) 
Supervised Release Agent Assignment 
Supervision Custody Status Changes 
Expiration of Supervised Release 
Offender Escape & Apprehension 

For more information or 
to register, scan this QR 

code. 

Questions? 
Contact Us By: 

Phone 
651-361-7250 

E-mail 
VictimAssistance.DOC@state.mn.us 

Mail 
1450 Energy Park Drive, Suite 200 

St. Paul, Minnesota 55108 

mailto:VictimAssistance.DOC@state.mn.us


     
 

      
     

       
        

        
       

        
     

        
    

       
       

           

       
        

       

                                                       
                                                             

       

         
        

       
       

       

        
       

       
     

      
 

 

 
       

What is the Minnesota Rehabilitation & 
Reinvestment Act? 

The Minnesota Rehabilitation & Reinvestment Act (MRRA) 
provides individuals sentenced to the Minnesota 
Department of Corrections (DOC) an opportunity to earn 
early release. To understand how this works, it’s important 
to note that Minnesota is a determinate sentencing state, 
meaning individuals have a set sentence and automatically 
serve two‑thirds of their sentence in prison and the 
remaining one‑third on community supervision. MRRA 
allows individuals to reduce their time in prison through 
meaningful involvement in programming, consistent 
engagement in activities that support their rehabilitation, and 
demonstration of growth and change. An individual could 
earn up to an additional 17% off of their in prison time. 

Individuals serving a life sentence or indeterminate sentence 
are not eligible for MRRA. Eligibility criteria are established 
by the MRRA statute and the DOC. 

Scan this QR code for 
more information about 

MRRA. 

How are victims included in this process? 

Victims have the right to provide input at multiple points 
throughout the process to ensure their voice remains an 
important part of decision-making. This input may include 
safety concerns, information about the ongoing impact of 
the crime, and any concerns related to release. 

To stay informed and receive custody updates, victims are 
encouraged to register for Haven, the DOC’s victim 
notification system. Registration may occur at any time 
during the incarcerated individual’s incarceration, however, 
delaying registration may reduce opportunities to provide 
input. 

MRRA Road Map: Victim Engagement - The MRRA process is designed to keep 
victims informed and involved at meaningful points throughout an individual’s 
incarceration and transition back into the community. From the moment an 
individual enters the Minnesota Department of Corrections, victims registered with 
Haven are offered opportunities to stay informed, share what feels important to 
them for the individual’s rehabilitation plan, and communicate what they believe 
the incarcerated person needs to focus on during supervision. 

Turn over for how to register for Haven 
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