
RULE COMPLIANCE SUMMARY

Rule 
Chapter 

Requirement 
Type

Total 
Applicable

Total 
Compliance

Total Non 
Compliance

2960 Mandatory 350 345 5

TERMS OF OPERATION

Placed on Biennial Status: Yes Biennial Status Annual Compliance Form Due On: 11/30/2026

Delinquent Juvenile Hold Approval: Not Applicable Certificate Holder: Anoka County Community Corrections
2100 Third Avenue, Suite C100
Anoka, MN  55303

Special Conditions:

Authority to Operate: approval 12/01/2025Begins On: Ends On: 11/30/2027 Facility Type: Non-Secure Juvenile Residential Facility

Approved Capacity Details  *Operational Capacity is calculated as a percent of Approved Capacity beds.

Bed Type Gender Approved 
Capacity 

Effective Date %Operating 
Capacity

Operational 
Capacity

Pre 96 
LTSR

Post 96 
LTSR

Bed Details Conditions

Group Residential 
Services

Coed 25 12/20/2017 100 25.00 0 0 None.

INSPECTION DETAILS 
FOR:

Anoka County Juvenile Center - Nonsecure Program

Facility Inspection Report Issued By The Minnesota Department of Corrections Pursuant to MN Statute 241.021, Subdivision 1

Inspection and Enforcement Unit, 1450 Energy Park Drive, Suite 200, St.Paul MN 55108
Telephone: 651-361-7146       Fax: 651-642-0314       Email: ie-support.doc@state.mn.us

Address:

MN Governing Rule: 2960  Children's Residential Facility

Inspection Type: Biennial

7555 Fourth Avenue, Lino Lakes, MN  55014

Inspected By: Inspected on: 11/05/2025 to 11/06/2025

Inspection Method: Facility walk-through, staff and resident interviews, staff and resident file reviews, facility documentation review, and video footage review.

Officials Present During Inspection:

Officials Present for Exit Interview:

Issued Inspection Report to:

Jake Nelson – Senior Detention Facility Inspector

RULE COMPLIANCE DETAILS

Chapter 2960 - Mandatory Rules Not In Compliance Total: 5

1.  2960.0050  RESIDENT RIGHTS AND BASIC SERVICES.  Subpart 1.  Basic rights.
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A resident has basic rights including, but not limited to, the rights in this subpart.  The license holder must ensure that the rights in items A to S are protected:  A.  right to reasonable 
observance of cultural and ethnic practice and religion; B.  right to a reasonable degree of privacy; C.  right to participate in development of the resident's treatment and case plan; D.  right to 
positive and proactive adult guidance, support, and supervision; E.  right to be free from abuse, neglect, inhumane treatment, and sexual exploitation; F.  right to adequate medical care; G.  
right to nutritious and sufficient meals and sufficient clothing and housing; H.  right to live in clean, safe surroundings; I.  right to receive a public education; J.  right to reasonable 
communication and visitation with adults outside the facility, which may include a parent, extended family members, siblings, a legal guardian, a caseworker, an attorney, a therapist, a 
physician, a religious advisor, and a case manager in accordance with the resident's case plan; K.  right to daily bathing or showering and reasonable use of materials, including culturally 
specific appropriate skin care and hair care products or any special assistance necessary to maintain an acceptable level of personal hygiene; L.  right of access to protection and advocacy 
services, including the appropriate state appointed ombudsman; M.  right to retain and use a reasonable amount of personal property; N.  right to courteous and respectful treatment; O.  if 
applicable, the rights stated in Minnesota Statutes, sections 144.651 and 253B.03; P.  right to be free from bias and harassment regarding race, gender, age, disability, spirituality, and sexual 
orientation; Q.  right to be informed of and to use a g+H4rievance procedure; R.  for a facility licensed by the commissioner of human services, right to be free from restraint or seclusion used 
  for a purpose other than to protect the resident from imminent danger to self or others and S.  for a facility licensed by the commissioner of corrections, right to be free from: (1) restraint 
used for a purpose other than to protect the resident from imminent danger to self of others; and 2. safety-based separation used for a purpose other than in accordance with this chapter and 
Minnesota Statutes, section 241.0215, subdivision 4.

Inspection Findings:

The facility has resident rights posted in the facility, and in the resident handbooks.  However, they are not updated, and do not include new language in 2960.0050 Subp. 1S.

Corrective Actions:

This was corrected on site.  No further action is required at this time.

Response Needed By: 

2.  2960.0070  ADMISSION POLICY AND PROCESS.  Subpart 5.D..  Resident screening.

A resident admitted to a facility must be appropriately screened by a trained person, using screening instruments approved by the commissioner of human services and corrections.  D.  The 
screenings must include documented inquiries and the results of the inquiries regarding the degree to which the resident's family desires to be involved during the resident's stay at the 
facility.  The resident and resident's family response must be documented.

Inspection Findings:

All four files reviewed were missing either the documented response of the resident's desire for family involvement, or the documented response of the resident's family.

Corrective Actions:

At the time of this report, the form used to document these responses has been updated.  No further action is required at this time, and the DOC shall continue to monitor for 
future compliance.

Response Needed By: 

3.  2960.0080  FACILITY OPERATIONAL SERVICES, POLICIES, AND PRACTICES.  Subpart 14.d..   Emergency plan.

The plan must specify responsibilities assumed by the license holder for assisting a resident who requires emergency care or special assistance to a resident in emergencies.  The license 
holder must review the plan with staff and residents at least once every six months.

Inspection Findings:

The facility is not reviewing emergency plans with residents every 6-months.

Corrective Actions:

The facility shall develop a procedure to ensure that applicable emergency plans are reviewed with residents at least every six months.  Send documentation of the procedure to 
the DOC by the assigned date.

Response Needed By: 02/20/2026

4.  2960.0080  FACILITY OPERATIONAL SERVICES, POLICIES, AND PRACTICES.  Subpart 4.A..  Facility rules and due process system for residents.
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Jake Nelson – Senior Detention Facility InspectorReport completed By: Signature:

The license holder must communicate verbally and in writing to a resident who is capable of understanding the facility's rules and the details of the due process system used in the facility.  
The rules must address the following topics:  A. which behaviors are considered acceptable and unacceptable and the reasons why;

Inspection Findings:

One out of four files reviewed did not have a resident signature documenting that they completed orientation and received the resident handbook, which documents that they understand the 
facility's rules and the due process system in place in the facility.

Corrective Actions:

The facility shall update any relevant intake procedures to ensure all signatures are obtained by residents at the time of intake.  Send any updates to the DOC by the assigned 
date.  The DOC shall continue to monitor for future compliance.

Response Needed By: 02/20/2026

5.  2960.0180  FACILITY OPERATIONAL SERVICE POLICIES AND PRACTICES.  Subpart 4.  Audio or visual recording of resident.

Photographs, videotapes, and motion pictures of a resident taken on program premises or by program personnel are considered a resident record.  Photographs of a resident for identification 
and recordings by videotape and audiotape for the purpose of enhancing therapy, staff supervision, or security may be required.  A resident must be informed when actions are being 
recorded, and has the right to refuse any recording unless authorized by law, necessary for program security, or to protect the health and safety of a resident.  The use of an audio or visual 
recording of a resident must comply with data practices laws.

Inspection Findings:

The facility has no postings or notification given to residents of when they are being recorded.

Corrective Actions:

This was corrected on-site.  No further action is required at this time.

Response Needed By: 

JJDPA Compliance

INSPECTION COMMENTS

The facility shall remain on biennial inspections.
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