
SAMPLE

COUNTY A 
555 CEDAR ST 
SOMEWHERE, 
MN 56999-9999 

[Date] 

Group: MSC+ Duals 
Case Number: 

WKR ID: PWMCARE  
SVC LOC: MCR  
JEANINE Q PUBLIC6 
444 LAFAYETTE ROAD 
NORTH SAINT PAUL, MN 
55155-9999 

Annual Health Plan Selection (AHPS) Notice 
Dear JEANINE Q PUBLIC6, 

You are currently enrolled in UCARE Minnesota Senior Care Plus (MSC+).  You are eligible to 
change your health plan for January 01, 2025 as part of Annual Health Plan Selection (AHPS). If 
you want to keep your current health plan, you do not need to return this notice. If you want 
to change your health plan, continue reading this notice. 

If there are other members of your household enrolled on Minnesota Health Care Programs, they 
will receive a separate AHPS notice. 

MSC+ is a mandatory managed care program that administers your Medical Assistance health 
benefits through a health plan. You receive your Medicare benefits separately. Information on your 
MSC+ choices is as follows.

Information about your health plan choices
You are currently enrolled in MSC+ 

What this program does: 
• You get Medicare Parts A and B services through Original Medicare and prescription drugs through

a separate Medicare Part D plan.
• If you want to keep your current plan, you do not need to return this notice.

pwjla08
Text Box
*This notice will be sent if there are no changes to available health plans*



SAMPLE

Group: MSC+ Duals 
Case Number:  2 
You have another choice: 
Minnesota Senior Health Options (MSHO) 

What is MSHO? 
• You would get your Medicare and Medical Assistance health care services coordinated through the

same health plan
• You would have access to a care coordinator to help you plan your care.
• You would get additional benefits that are not available through regular Medical Assistance.
• There are no additional costs for enrolling.

• If you want to enroll into MSHO, you will need to complete a separate enrollment form and
return it to the health plan by Demeber 02, 2024. Use the MSHO health plan contact
information in this letter to contact a health plan that is available to you and request an
enrollment form.

• If you have questions about MSHO, contact the Senior LinkAge Line at 800-333-2433 (this call
is free).

Note: When choosing a health plan, you may want to ask your providers if they are part of the 
health plan. Or you can refer to the health plan provider directories and other resources on the 
AHPS website at: https://mn.gov/dhs/health-plan-selection/.  

Your health plan choices for January 01, 2025: 
To change your health plan in [insert county of residence], place an X in the box next to the health plan 
you want for next year. 
Reminder: Respond only if you are choosing a new health plan. 
Household 
Member 

PMI# Current Health 
Plan 

Health Plans Available January 01, 
2025  
(pick one) 

JEANINE Q 
PUBLIC6 

PMI00601 UCare |___| Blue Plus 

|___| HealthPartners    

|___| UCare 

The plans listed also offer MSHO. This notice cannot be used to enroll in MSHO.  If you would like 
to enroll in MSHO, use the following table to contact the health plan and request an enrollment 
form. 



SAMPLE

Group: MSC+ Duals 
Case Number:  3 

MSHO Health plan contact information 
This table lists all health plans that offer MSHO in Minnesota. Not all of these health plans may be available in 
your county. Refer to the previous table to confirm what health plans are available to you. 

Health Plan Phone Number Text-Based 
Contact 

Website 

Blue Plus 866-477-1584
This call is free.

TTY: 711 www.bluecrossmn.com/ 
secureblue 

HealthPartners 952-883-5050 or
877-713-8215
This call is free.

TTY: 711 www.healthpartners.com/msho 

Itasca Medical 
Care 

218-327-6188 or
800-843-9536
This call is free.

TTY: 800-627-
3529 or 711 

www.imcare.org 

Medica 800-266-2157
This call is free.

TTY: 711 www.medica.com/DUALSolution

PrimeWest 
Health 

800-366-2906
This call is free.

TTY: 800-627-
3529 or 711 

www.primewest.org/pwshc 

South County 
Health Alliance 

866-567-7242
This call is free.

TTY: 800-627-
3529 or 711 

https://mnscha.org

UCare 612-676-3554 or
800-707-1711
This call is free.

TTY: 612-676-
6810 

www.ucare.org/msho 

For accessible formats of this communication or assistance with additional equal access to human
services, email us at DHS.info@state.mn.us, call 800-657-3739, or use your preferred relay

service. ADA1 ( 3-24)

https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options
https://www.healthpartners.com/insurance/medicare/compare-plans/msho/
http://www.imcare.org/352/IMCare-Division
http://www.medica.com/DUALSolution
http://www.primewest.org/pwshc
https://mnscha.org/
http://www.ucare.org/msho
mailto:DHS.info@state.mn.us


555 CEDAR ST 
COUNTY A 

SOMEWHERE, 
MN 56999-9999 

SAMPLE
[Date] 

Group: MSC+ Duals 
Case Number: 

WKR ID: PWMCARE  
SVC LOC: MCR  
JEANINE Q PUBLIC6 
444 LAFAYETTE ROAD 
NORTH SAINT PAUL, MN 
55155-9999 

Annual Health Plan Selection (AHPS) Notice 
Dear JEANINE Q PUBLIC6, 

You are currently enrolled in UCare Minnesota Senior Care Plus (MSC+). Your health plan is not 
available for next year. You need to choose a new health plan. If you do not, a health plan will 
be chosen for you.  

If there are other members of your household enrolled on Minnesota Health Care Programs, they 
will receive a separate AHPS notice. 

MSC+ is a mandatory managed care program that administers your Medical Assistance health
benefits through a health plan. You receive your Medicare benefits separately. Information on your 
MSC+ choices is as follows.

Information about your health plan choices
You are currently enrolled in MSC+ 

What this program does: 
• You get Medicare Parts A and B services through Original Medicare and prescription drugs through

a separate Medicare Part D plan.

pwjla08
Text Box
*This notice will be sent if a household member's current health plan is no longer available*



SAMPLE

Group: MSC+ Duals 
Case Number:  2 
You have another choice: 
Minnesota Senior Health Options (MSHO) 

What is MSHO? 
• You would get your Medicare and Medical Assistance health care services coordinated through the

same health plan.
• You would have access to a care coordinator to help you plan your care.
• You would get additional benefits that are not available through regular Medical Assistance.
• There are no additional costs for enrolling.

• If you want to enroll into MSHO, you will need to complete a separate enrollment form and
return it to the health plan by Demeber 02, 2024. Use the MSHO health plan contact
information in this letter to contact a health plan that is available to you and request an
enrollment form.

• If you have questions about MSHO, contact the Senior LinkAge Line at 800-333-2433 (this call
is free).

Note: When choosing a health plan, you may want to ask your providers if they are part of the 
health plan. Or you can refer to the health plan provider directories and other resources on the 
AHPS website at: https://mn.gov/dhs/health-plan-selection/.  

Your health plan choices for January 01, 2025: 
To change your health plan in [insert county of residence] County, place an X in the box next to the 
health plan you want for next year. 
Reminder: Respond only if you are choosing a new health plan. 
Household 
Member 

PMI# Current Health 
Plan 

Health Plans Available January 01, 
2025  
(pick one) 

JEANINE Q 
PUBLIC6 

PMI00601 UCare |___| Blue Plus 

|___| HealthPartners    

The plans listed also offer MSHO. This notice cannot be used to enroll in MSHO.  If you would like to 
enroll in MSHO, use the following table to contact the health plan and request an enrollment form. 



SAMPLE

Group: MSC+ Duals 
Case Number:  3 

MSHO Health plan contact information 
This table lists all health plans that offer MSHO in Minnesota. Not all of these health plans may be available in 
your county. Refer to the previous table to confirm what health plans are available to you. 

Health Plan Phone Number Text-Based 
Contact 

Website 

Blue Plus 866-477-1584
This call is free.

TTY: 711 www.bluecrossmn.com/ 
secureblue 

HealthPartners 952-883-5050 or
877-713-8215
This call is free.

TTY: 711 www.healthpartners.com/msho 

Itasca Medical 
Care 

218-327-6188 or
800-843-9536
This call is free.

TTY: 800-627-
3529 or 711 

www.imcare.org 

Medica 800-266-2157
This call is free.

TTY: 711 www.medica.com/DUALSolution 

PrimeWest 
Health 

800-366-2906
This call is free.

TTY: 800-627-
3529 or 711 

www.primewest.org/pwshc 

South County 
Health Alliance 

866-567-7242
This call is free.

TTY: 800-627-
3529 or 711 

https://mnscha.org 

UCare 612-676-3554 or
800-707-1711
This call is free.

TTY: 612-676-
6810 

www.ucare.org/msho 

For accessible formats of this communication or assistance with additional equal access to human 
services, email us at DHS.info@state.mn.us, call 800-657-3739, or use your preferred relay 

service. ADA1 ( 3-24) 

https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options
https://www.bluecrossmn.com/members/shop-plans/minnesota-health-care-programs/secureblue-minnesota-senior-health-options
https://www.healthpartners.com/insurance/medicare/compare-plans/msho/
http://www.imcare.org/352/IMCare-Division
http://www.medica.com/DUALSolution
http://www.primewest.org/pwshc
https://mnscha.org/
http://www.ucare.org/msho
mailto:DHS.info@state.mn.us
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