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Session Overview

• Introduce new Housing Support Basis of Eligibility

• Review MAXIS steps to process cases with new basis
from beginning to end

• Review common scenarios

• Questions if time allows



THANKS FOR ALL YOU DO!!



Policy overview



New Housing Support Basis of Eligibility: 
Transition from Residential Treatment

• New basis of eligibility available 7/1/2020

• The legislature made this change to reduce the number of people who leave 
residential treatment into homelessness.

• Provides up to three months of Housing Support eligibility for people leaving 
residential behavioral health treatment without stable housing.

• This basis does not require income or asset verification, or an interview unless 
needed to confirm information.

• Eligibility ends at end of third benefit month or when the person leaves the setting.

• Parallel to changes in IRTS and crisis settings.



New Housing Support Basis of Eligibility: 
Transition from Residential Treatment Part 1

Longer Term or  
Permanent 

Traditional Housing 
Support in same 

location if eligible. 

Traditional Housing 
Support in different 
location if eligible. 

No Housing Support

Residential 
Behavioral Health 

Treatment

• New state fund for
room and board
during treatment

• Documented
housing instability
when leaving
treatment (PSN)

• Connect to Housing
Support provider

• Apply for Housing
Support  (CAF)

Transition from 
Residential 
Treatment

• Eligibility: Up to 3
benefit months or
when person
leaves the setting.

• No income or
assets

• ID required
• No interview if not

needed
• No IAA / PBEN



New Housing Support Basis of Eligibility: 
Transition from Residential Treatment Part 2

Application and verification requirements:
• Combined Application Form

• Professional Statement of Need

• Identification

• Technical eligibility factors apply (state residence, etc.)



New Housing Support Basis of Eligibility: 
Transition from Residential Treatment Part 3

• Important to know:
• People will get connected to housing support providers from 

treatment in a variety of ways. 

• People will most often go directly from treatment, but there will 
be exceptions. 

• Standard absence policy in place.

• Communication with recipient about plans is key.



New Housing Support Basis of Eligibility: 
Transition from Residential Treatment Part 4

• Today
• reviewing temporary MAXIS workaround

• Q and A session anticipated for mid-July

• Permanent MAXIS solution availability
• Late 2020 or early 2021

• additional training



New steps to process the new basis



New Professional Statement of Need

• New Professional Statement of Need (PSN)
• New elements to streamline eligibility for programs and 

services.
• Housing Support

• Basic program eligibility for recipients with disabling conditions.
• Supplemental Service Rate eligibility
• New “Transition from Residential Treatment” basis

• Housing Stabilization Services
• New MA state-plan service to help people with disabilities find and 

keep housing.

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7122-ENG


New Professional Statement of Need cont.

• Transition from Residential Treatment basis relies on the new version of the 
Professional Statement of Need (PSN). 

• Residential treatment staff will use the new PSN to document a person’s 
eligibility for the new basis.



STAT/MEMI: Placement Type

A new code has been added 
to the ‘Placement Type’ field 
on STAT/MEMI. 

This new code will be used  
to identify when a Housing 
Support applicant meets the 
new Transition from 
Residential Treatment basis.

There are no new online or 
background edits for this 
code.  This code should not 
be used for any other 
purposes.



Processing Instructions: Application



New Application: Processing Overview 

1. Review Professional Statement of Need (PSN) and verify that residential 
treatment staff signature confirming that the applicant has a verified 
housing instability.

2. Process the Housing Support application following existing procedures. 

3. Do not request verification of assets and income.
• Do not consider assets when determining Housing Support eligibility.

• Do not count any income when determining Housing Support benefit amount.

4. Approve Housing Support and send an approval letter notifying applicant 
of eligibility basis and duration.

5. Set reminder to follow up with applicant in two months.



Professional Statement of Need (PSN)

Review Professional Statement of Need (PSN) and verify that 
residential treatment staff signed this section.



MAXIS: Applicant Information 

Code the Placement Type on 
STAT/MEMI = {H – Transn From Res 
Trmt}



Applicant Information

If the applicant has a verified disability or disabling condition, enter the 
information on the appropriate STAT panels following existing processing 
procedures. 

If the applicant has reported earned and/or unearned income, enter the 
information on the appropriate STAT panels following existing processing 
procedures. 

No workarounds are to be used when entering data on these STAT panels. 
Eligibility for Transition from Residential Treatment eligibility basis is handled 
in FIAT. 



Housing Support setting (FACI/SSRT)

There are no changes to worker data entry for STAT/FACI or STAT/SSRT panels.

Enter the room/board information on 
STAT/FACI. 

Payments under the new basis must be 
Prepay. Code the ‘Postpay (Y/N)’ field = N

If appropriate and eligible, enter the 
supplementary services information on 
STAT/SSRT.



Housing Support Eligibility 

If the applicant has a verified disability or disabling condition, skip this step. 

If the applicant does not 
have a verified disability 
or disabling condition, 
Housing Support 
eligibility will be 
inhibited. 

You will have to create
Housing Support 
eligibility results through 
FIAT.

To do this, Navigate to 
ELIG/GRH.  The following 
pop-up will be given.

Enter FIAT Code 
{10 – Incomplete 
Results} and 
transmit



Eligibility: ELIG Type 

The ADULT BASIS must be 
used for the Transition 
from Residential Treatment 
eligibility type.  

If Housing Support eligibility 
type is not ADULT basis or 
you had to create Housing 
Support results then the 
eligibility basis must be 
changed in FIAT.

Add/Change the ELIG 
TYPE to { 06 – ADULT}.



Eligibility: Verifications

If the Verification Case Test is FAILED for 
any verifications that are not mandatory 
for the new basis, then modify the 
FAILED test result to PASSED via FIAT.



Eligibility: Person Budget

Do not count any income when 
determining the Housing 
Support benefit amount under 
the Transition from Residential 
Treatment eligibility basis. 

If there is counted income in the 
budget remove the income.

In GRH FIAT, Remove all income 
amounts under ‘GROSS 
INCOME’ column



Eligibility: Benefit Determination

Eligible applicants 
under the Transition 
from Residential 
Treatment basis must 
not have a client 
obligation towards 
the cost of their stay.  



Eligibility: Reporting Status

Eligible applicants under 
the Transition from 
Residential Treatment 
basis are not required to 
report during the time-
limited eligibility period. 

If eligibility results 
display a Reporting 
Status of ‘SIX MONTH’ 
in FIAT, change the 
reporting status to 
NON-HRF.



Eligibility Approval

Review all Housing Support 
eligibility panels for accuracy.

Ensure that the payment code is     
{07 – Pre Pay}.

Then APP the eligibility results. 



Eligibility: Approval Letter

Add the following worker comment to the approval letter notifying the 
applicant of their eligibility under the Transition from Residential Treatment 
basis and it’s time limited duration.

Your eligibility is based on your recent transition from residential treatment. 
Eligibility is time limited and begins in July 2020. (Auth: MN Statute 256I)

*  You may be eligible for up to 3 months.
*  Your eligibility started on the day you moved in. Your first month might 

be a partial month. 
*  This program will end if you leave your current residence or when 

the full eligibility period has ended.
*  For assistance in paying for room and board payments after your 

eligibility period has ended, you must submit an application 
request along with mandatory verifications to your county or tribal 
worker. 



DAIL/WRIT

Set a reminder via DAIL/WRIT to follow up 
with recipient to close the case at the end 
of the eligibility period under the Transition 
from Residential Treatment basis. 

Example: FACI Date In = 7/1/2020. 

The 3 months are determined as follows:

1st Mth: July, 2020

2nd Mth: August, 2020

3rd Mth: September, 2020

4th Mth: October (Closing Month) 

Worker actions to Close at the and of the 3 
month eligibility period month must be taken in 
the 3rd month allowing for 10 day notice. 



Processing Instructions: Ending Eligibility



Ending Eligibility: Overview 

• Eligibility for Housing Support under the Transition from Residential 
Treatment basis ends:

• When the recipient leaves the setting they are currently in.

• At the end of the 3 month eligibility period

• If ongoing Housing Support room and board payment assistance is 
needed, an application request must be submitted.

• Eligibility for traditional Housing Support must be determined based on 
traditional Housing Support program policies with no exceptions. 

• Partial month eligibility for Housing Support under Transition from 
Residential Treatment basis in the same month as eligibility for traditional 
Housing Support is not allowed.



Scenario #1

On 8/1/20, Markus leaves residential treatment and enters ABC Housing that same day.  
Markus has a PSN that verifies he was leaving residential treatment with housing instability and 
submits a Housing Support application to the county.

On 8/10/20, Markus is approved eligible for Housing Support under the Transition from 
Residential Treatment basis effective 8/1/2020. His 3 month eligibility period includes August, 
September, and October. The case is PRE-PAID and the room/board payment for 8/2020 is 
issued. The subsequent benefit months will be issued following the monthly issuance schedule. 

On 10/01/20, the County/Tribal worker contacts Markus to inform him that his eligibility 
period under the new basis will end at the end of October and that continued assistance in 
paying for room and board will require a new application request. 

On 10/5/20, Markus submits an application request for ‘traditional’ Housing Support. The 
application is processed and outstanding verifications are requested. 

On 10/15/20, the Housing Support case is approved for the next available month of 11/2020.  
An approval notice is sent to the recipient to notify them of the change in eligibility status. 



Scenario #1 - Eligibility Period Exhausted and
Application Received

1. In the NEXT available month remove Placement Type {H – Transn From Res 
Trmt} on STAT/MEMI.

2. Process the application request in the month received or the next available 
month, whichever is later.  Do NOT PEND the application. Determine 
ongoing eligibility for traditional Housing Support following current Housing 
Support policies and budgeting with no exceptions.  Request all mandatory 
verifications if needed and allow time for response. 

3. PRIOR to 10 day notice for the next available month, complete an approval 
of Housing Support results to reflect eligibility status following traditional 
Housing Support policies with no exceptions.

4. Add the following worker comment to the approval notice:
Your eligibility period based on your transition from 
residential treatment has ended. (Auth: MN Statute 256I)



Scenario #2

On 8/2/2020, Ly leaves residential treatment and enters ABC Housing that same day.  Ly has a 
PSN that verifies he was leaving residential treatment with housing and submits a Housing 
Support application to the county.

On 8/12/2020, Ly is approved eligible for Housing Support under the Transition from 
Residential Treatment basis effective 8/2/2020. His 3 month eligibility period includes the rest 
of August and all of September and October. The case is PRE-PAID and the room/board 
payment for 8/2020 is issued. The subsequent benefit months will be issued following the 
monthly issuance schedule. 

On 10/01/2020, the County/Tribal worker contacts Ly to inform him that his eligibility period 
under the new basis ends at the end of October and that continued assistance in paying for 
room and board will require a new application request. 

On 10/21/20 (10day notice deadline) no application request is received. 

• The Housing Support case is closed for the next available month of 11/2020. An approval 
notice is sent to the recipient to notify them of the closure and inform them of the 
application request.  



Scenario #2 - Eligibility Period Exhausted and No 
Application Received

1. In the NEXT available month, remove Placement Type {H – Transn From Res Trmt} on STAT/MEMI.

2. FIAT Housing Support eligibility results for the next available benefit month to FAIL ELIG TYPE .  
Approve the Housing Support case to CLOSE for the next available benefit month. 

3. Add the following worker comment to the approval notice:

Your eligibility period based on your transition from residential treatment has 
ended. (Auth: MN Statute 256I)

*  For assistance in paying for room and board payments after your 
eligibility period has ended, you must submit an application 
request along with mandatory verifications to your county or tribal 
worker. 

4. If you become aware that the client has left the facility prior to the end of the full 3 month period 
and Housing Support payments were Pre-Paid, review and determine if an overpayment exists for 
that setting.  Cite an overpayment if applicable.



Scenario #3

On 8/10/2020, Angela leaves residential treatment and enters Home Space Housing that same day.  Angela 
has a PSN that verifies she was discharged from residential treatment with housing instability and submits 
a Housing Support application to the county.

On 8/12/2020, Angela is approved eligible for Housing Support under the Transition from Residential 
Treatment basis effective 8/10/2020. Her 3 month eligibility period includes the rest of August, and all of 
September and October. The case is PRE-PAID and the room/board payment for 8/2020 is issued. The 
subsequent benefit months will be issued following the monthly issuance schedule. 

On 9/5/2020, the County/Tribal worker is notified that Angela left Home Space Housing on 9/5/20 and 
entered ABC Housing the same day. The County/Tribal worker receives an application request for traditional 
Housing Support for the new setting.  The worker processes the application and requests missing income 
verifications and allows adequate time to respond. 

On 9/15/20, all verifications are received and it is determined that Angela is eligible for traditional Housing 
Support.  
• The worker approved Housing Support results for the next available month of 10/2020.  An approval notice 

is sent along with a worker comment regarding change of eligibility basis.  
• An overpayment is cited for the months Angela was not residing at Home Space Housing in the benefit 

month of 9/2020. 
• A manual eligibility and benefit determination for ABC Housing for benefit month 9/2020 is completed. A 

BENE request is submitted for issuance of the Housing Support benefits to this setting.



Scenario #3 - Recipient Enters New 
Housing Support Setting 

New Housing Support setting, application is received requesting traditional Housing Support eligibility.

1. In the footer month that the recipient left the current residence, update the Date Out on STAT/FACI, and, if 
appropriate, the End Date on STAT/SSRT.

2. In the footer month the recipient entered the new residence, update the Date In on STAT/FACI, and, if 
appropriate, the Begin Date on STAT/SSRT.

3. In the footer month AFTER the recipient left the current residence, remove Placement Type {H – Transn
From Res Trmt} on STAT/MEMI.

4. Process the application request in the month received, or, the next available footer month after the 
recipient has left, whichever month is later.  Do NOT PEND the application. Determine ongoing eligibility 
for traditional Housing Support following current Housing Support policies and budgeting with no 
exceptions.  Request all mandatory verifications if needed and allow time for response. 

Instructions continued on next slide.



Scenario #3 - Recipient Enters New 
Housing Support Setting (continued)

5. PRIOR to 10 day notice for the next available month, complete an approval of Housing Support 
results to reflect eligibility status following traditional Housing Support policies with no exceptions.

6. Add the following worker comment to the approval letter:
Your eligibility period based on your transition from residential 
treatment has ended. (Auth: MN Statute 256I)

7. If Housing Support payments were Pre-Paid in the month the recipient left the setting under the 
Transition from Residential Treatment basis, review and determine if an overpayment exists for that 
setting.  Cite an overpayment if applicable.

8. Request issuance of Housing Support benefits for the partial month via a BENE request.  If the 
recipient submitted an application request and there is an eligible benefit month where the recipient 
is partially eligible under the Transition from Residential Treatment basis and under traditional 
Housing Support, then manually determine the Housing Support eligibility and benefit amount for that 
benefit month.  



Scenario #4

On 7/5/20, Matthew leaves residential treatment and enters Home Space Housing that same day.  Matthew has a 
PSN that verifies he was discharged from residential treatment with housing instability. Matthew submits a 
Housing Support application to the county.

On 7/10/20, Matthew is approved eligible for Housing Support under the Transition from Residential Treatment 
basis effective 7/5/2020. His 3 month eligibility period includes the rest of July, and all of August and September. 
The case is PRE-PAID and the room/board payment for 7/2020 is issued. The subsequent benefit months will be 
issued following the monthly issuance schedule. 

On 8/12/20, the County/Tribal worker is notified that Matthew has left Home Space Housing and is now residing at 
ABC Housing. The County/Tribal worker has not received an application for traditional Housing Support at the new 
setting. 

• The County/Tribal worker should attempt to reach out to Matthew and inform him that a new Housing Support 
application and mandatory verifications are required if assistance for payment room and board is needed. 

• The Housing Support case is closed for the next available month of 9/2020.  A closing letter is sent to the 
recipient to notify of the case closure.  

• An overpayment is cited for the days the client was not residing at Home Space Housing in the benefit month of 
8/2020.



Scenario #4 - Recipient Enters New Housing Support Setting 
NO Application Received

1. In the footer month that the recipient left the setting, update the Date Out on STAT/FACI, and, if 
appropriate, the End Date on STAT/SSRT.

2. In the footer month AFTER the recipient left the current setting, remove Placement Type {H – Transn
From Res Trmt} on STAT/MEMI.

3. In the footer month the recipient entered the new setting, update the Date In on STAT/FACI, and, if 
appropriate, the Begin Date on STAT/SSRT.

4. FIAT Housing Support eligibility results for the next available benefit month to FAIL ELIG TYPE .  
Approve the Housing Support case to CLOSE for the next available benefit month. 

5. Add the following worker comment to the approval letter:
Your eligibility period based on your transition from residential treatment has 
ended. (Auth: MN Statute 256I)

*  For assistance in paying for room and board payments after your 
eligibility period has ended, you must submit an application request  
along with mandatory verifications to your county or tribal worker. 

6. If Housing Support payments were Pre-Paid in the month the recipient left the setting under the 
Transition from Residential Treatment basis, review and determine if an overpayment exists for that 
setting.  Cite an overpayment if applicable.



Scenario #5

On 7/1/2020, Jennifer leaves residential treatment and enters ABC Housing the same day.  
She has a PSN that verifies she has housing instability upon discharge from residential 
treatment. Jennifer submits a Housing Support application to the county.

On 7/5/2020, Jennifer is approved eligible for Housing Support under the Transition from 
Residential Treatment basis effective 7/1/2020. Her 3 month eligibility period includes July, 
August, and September. The case is PRE-PAID and the room/board payment for 7/2020 is 
issued. The subsequent benefit months will be issued following the monthly issuance 
schedule. 

On 7/15/2020, the County/Tribal worker is notified that Jennifer has left ABC Housing.  

• The Housing Support case is closed for the next available month of 8/2020. A closing letter 
is sent to the recipient to notify of the case closure.  

• A Housing Support overpayment is cited for the days the client was not residing at ABC 
Housing in the benefit month of 7/2020. 



Scenario #5 - Recipient Leaves Setting Before End of 
Eligibility Period 

1. In the footer month that the recipient left the setting, enter the Date Out on STAT/FACI, and if 
appropriate, enter the End Date on STAT/SSRT.

2. In the footer month AFTER the recipient left the setting, remove Placement Type {H – Transn From Res 
Trmt} on STAT/MEMI.

3. Approve the Housing Support case to CLOSE for the next available benefit month due to FAILED 
SETTING. 

4. Add the following worker comment to the approval letter:
Your eligibility period based on your transition from residential treatment has ended. 
(Auth: MN Statute 256I)

*  For assistance in paying for room and board payments after your eligibility 
period has ended, you must submit an application request along with mandatory 
verifications to your county or tribal worker. 

5. If Housing Support payments were Pre-Paid in the month the recipient left the setting under the 
Transition from Residential Treatment basis, review and determine if an overpayment exists for that 
setting.  Cite an overpayment if applicable.



Questions



Contact us about Housing Support

Contact Housing Support policy staff at: 
dhs.dhs.grh@state.mn.us
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