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Course Objectives

Understand principles of population health management (PHM)
Understand how PHM supports delivery of BHH services
Highlight how DHS Partner Portal may support PHM

Provide information about future learning
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Getting Started
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New Strategies for Service Delivery

Transforming service and

care delivery calls for new
strategies

New strategies call for skill
building & behavior change

Sustainable behavior change
calls for cultural shift
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Population Health Management
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Population Health Management

Using data to
guide BHH
services in a

more effective
and efficient way.
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Key Principles of Population Health Management

Population-Based

Evidence-Based
Data-Driven

Care Management
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Principle 1: Population-Based

Team-Based

Proactive; no one “falls through
the cracks”

Systematically assess & track

e |dentify gaps & improvement
opportunities

e Needs & response to services
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Principle 2: Evidence-Based

Best available Examples include:
evidence to guide

service delivery e Preventative screening
e Tobacco & substance

Embedded into use screening
e Referral follow-up

provision of BHH
services * Readiness to change
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Principle 3: Data-Driven

Data

e Payer claims information
e Electronic Health Record

Organize with electronic,
sortable tools

Use to make informed
decisions
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Principle 4: Care Management

Bic pict Individual
ig picture needs

Using PHM tools

e Common e |dentify
to put Population themes immediate
Health e Interventions needs
to address e Remedy gaps
Management those i care
into action ENEEE * Monitor
e Monitor progress

progress
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Population Health
Management Tool

MN DHS Partner Portal
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MN DHS Partner Portal

Strengths

Partner Portal
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MN DHS Partner Portal

Partner Portal

Limitations
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Using the Care Management Reports

SAS® Portal
BEHH Portal

Care Coordination

{lhick here to refresh collection.

=l Care Management Report.srx
ﬁ =l CMR Resource Utilization Band Sub Report.srx _

=] CMR Coordination Risk Sub Report.srx
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Care Management Report — Resource Utilization Band

Resource Rescaled Recipient _ .
> | Utilization Reference égi Member Pruéru';::tal
Band Weight Months
1 0.094 5110 3 $288.40 RU B SCOre
5 3.843 4930 11 $34,360.45
5 4 677 5060 12 §4 54925 P i
3 0423 4100 2 $230018 Rankl_ng. Of Overa”
3 0.787 2700 5 $6,04525 mOrb|d|ty level
5 3.843 4930 6 $8489.02
4 2 895 5050 4 §7.02029 I
4 2.230 4920 9 $17,367.16
3 0.342 3900 11 $3,305.78 ACG vValue
3 0.763 3700 12 §7 41375
5 11.110 5070 12 $237 42120 ® measure Of ex ected
4 2.230 4920 6 $19628.14 p
3 0630 4610 10 §7.69532 or actual use Of
5 11.110 5070 9 $61,62990 .
3 1.134 4720 12 $16,625.23 health services
A 1 AR5 4R2N L %14 498 91
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Care Management Report — RUB Category

=== 0 —Does not use healthcare resources

mm 1- Healthy use of resources

B ) — |ndividual has a low use of resources

= 3 —Individual has moderate use of resources

sy 4 — Individual has high use of resources

sy 5 — Very high rate use of resources
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Care Management Report - Care Coordination Claims

Date of BHHJ

Last BHH Mo

Visit Billi
01FEB2018

- Provider
rovider CC NPI CC

Visit Visit

Care Date of
Coordination LastCC
Claims Visit

22AUG2017 3 No

02NOV2017 3 No
29DEC2017 1 No
270CT2017 2 No
310CT2017 4 No
01AUG2017 1 No
18MAY2017 2 No
28APR2017 s |

01DEC2017 Yes 29JUN2017 Provider
13APR2017 O NG ,

21NOV2017 ,

29DEC2017
170CT2017
30NOV2017
21NOV2017
30NOV2017
27FEB2017
310CT2017
060CT2017
30NOV2017
30NOV2017

9999999999

0 0O 0 0 0

o O O O

= OMNMNMNNNMN WO WW
-<ZZZZOZZZZZZ

M
w

b4OCT2017 Provider 9999999999
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Care Management Report — ED, Outpatient and Inpatient
Counts

OO

Patient

Registry CM Report

Outpatient ED Inpatient
Count Count Count

0 0 0
304 1
24 1 0
10 1 0

‘ 26 0 0
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CMR Resource Utilization Band Sub Report

4 A A A 4

Probability
Resource .. Name . - Hospital Hospital Chronic .
Utilization SEETEE Name Last Name First Middle Birthdate Ritpatient [ Slonatier Dominant Admission Condition Persistent Diabetes Depression
1D . Count Count Count : Asthma
Band v Initial Count in6 Count
months
5 89999999 MO0 XOOOOoO0000 X 01 JANZ2000 69 9 0 3 0.025 7 NP TRT Rx
h 99999999 MCOOOO0000 JoO000000E0 X 1 JANZ000 40 0 0 3 0.005 6 NP NP NP
5999990999 XOOOOOOO000 JoO000000L X 1 JANZ000 66 1 0 5 0.059 10 NP ICD NP
599999999 XOOOOOOOGOC XOOCO000OM( X 01JAN2000 103 0 0 0 0.084 7 NP NP TRT
5 99999999 XOOOOOOOGOC XOOCO000OM X 01JAN2000 61 3 1 2 0.118 7 NP NP ICD
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CMR Coordination Risk Sub Report

Risk

LCI
LCI
LCI
LCI
PCI
UCl

8/31/2018

Coordination

Indicator &

Recipient

ID

99999999
99999999
99999999
99999999
99999999
99999999

Name Date of Last Care Date of
Name Last Name First Middle Birthdate Gender County MCO = Coordination LastCC
s BHH Visit = s
Initial Claims Visit
OO XXX X 01JAN2000 M County 02 FFS 13APR2017 No
XK XOOOOCXXX X 01JAN2000 M County 04 Blue Plus 170CT2017 No .
XOOOOOOOKK XXX X 01JAN2000 M County 07 PrimeWest JONOV2017 Yes 040CT2017
KOO XOOOXXXXXX X 01JAN2000 M County 08 FFS 29JUN2017 Yes 02JAN2018
KOO XOOOXXXX X 01JAN2000 M County 05 Itasca 310CT2017 No ,
OO XOOOOXXXX X 01JAN2000 F County 04 HealthPartners 01FEB2018 No

PCI -
Possibly

UCI -
Unlikely
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“How to” — Sorting, Filtering and Hiding Columns in Reports

8/31/2018

Utilization
Rank

100

99 ANTIALLE RGI?

98
97

96
95
94

Drua Class »
=] Sort Descending
Remove All Sorting

INCRETIMN MIN

POLYENES Move to Left
HYDANTOINS  Move to Right
CELL STIMULL  ior | of
PROLIFERAN  4jign Right
FHGTEGTAN_ Align Center
PITUITARY

POTASSIUM-L, Hide Drug Class

Il Irs T le=s

All Rx

Scripts
&
395
397
400
474

477
487
524
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Filter and Rank

Right click, choose Filter and Rank

asurement . |ation #of ED Visits ED Rate Adjusted Conenmark Pop-up Window
Period ED Rate
ED Rate Categories: . Type:
e = | No filter {show all values)

1'12-Dec'12 32,509 26,567 817 738 712
"12-Mar'13 33,569 27,745 827 802 711 R N~

Round

12-Jun'13 33321 & Assign Data ... 789 708 ‘!Hp_.— |
(12-Sep'13 31997 |  SortPriority... 783 680 i .
1'13-Dec'13 29 581 Total .... 767 671 sl e Allina Medical Clinic - Elk River

F - percent Of Total e HealthPartners Medical Group Coon
1 3 rvqar 1 4 26591 ? Filter and Rank e 749 664 Allina Medical Clinic - Champlin

13—-Jun'14 2631 3 718 640 Allina Medical Clinic - Ramsey

. . — oL W . » . Allina Medical Clinic - Coon Rapids ~>|
t'13-Sep'14 26.202 Conditional Highlighting ... 721 627 Allina Medical Chinic.- B River ~
s w= B8 HealthPartners Medical Group Coon Rapids Clinic L
HealthPartners Medical Group Elk River Clinic
HealthPartners Medical Group Riverway Andover Clinic
HealthPartners Medical Group Riverway Anoka Clinic

9 Filter

M- -

Type a value to add:

| lgnore case

0K | Cancel | Help
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Hide Column Name

Utilization o o AIRx Members % o :'"::cy
Rank zd Sort Ascending 3 with Rx Generic ss
F] Sort Descendmg
1 OPIATE AGONISTS 5 6.081 98% 2 5%
SELECTIVE-SERC
2 REUPTAKE INHIBIT ~ Move to Left 7 4255  100% 0.9%
ANTICONVULSANT  Move to Right
3 MISCELLANEOQUS _ ) 2440  92% 4.4%
4 PROTON-PUMP IN  Align Right 3 2558  90% 1.9%
5 AMPHETAMINES Align Center ) 1448  60% 6.3%
SELECTIVE = . Ul Hlde Drug Class B s -
BETA-2-ADRENEK —
6 AGONISTS 10,943 3863  B7% 1.7%
HMG-COA REDUCTASE
7 INHIBITORS 10,887 1511 90% 1.0%
ANGIOTENSIN-CONVERTING
8 ENZYME INHIBITORS 10,708 1506  100% 0.2%
OTHER NONSTEROQIDAL
9 ANTI-INFLAM. AGENTS 10615 4318  98% 0.5%
BETA-ADRENERGIC BLOCKING
10 AGENTS 10,406 1483  100% 0.6%

Rows1-10 # 2
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“How to” — Sorting, Filtering and Hiding Columns in Reports

Right click, choose Assign Data Click and Drag

Y = o of ‘= Assign Data - Internet Explorer = | E 2
Utilization Drug Class All Rx Members Y Pharmacy
Rank Scripts with Rx Generic $s I
SELECTIVE Data items: Move Items~
BETA-2-ADRENERGIC =
1 AGONISTS @_;i_:f:%%f? 91% 3.7% = Hypothyroidism A
2 AMINOPENICILLINS @ Total ... 0% 1.0% B Immunosuppression Transplant
CORALLY INHALED Percent of Total ... ] I Osteoporosis
3 PREPARATICNS (STERQIDS 5 mtl‘.‘r and Rank ... 45% 14% P Parkinsons Disease
: N‘JT|CONUULSN\|TS: o N, ; I Persistent Asthma
L 4 MISCELLANEOUS E E:;‘gr‘t‘gﬂie""g““g”“”g " B3% 8 7% i Rheumatoid Arthritis
ANTI-INFLAMMATORY AGEM ) Seizure Disorders
5 (SKIN & MUCOUS) Data Source Details D0% 2.1% & COPD
6 ADREMALS | Properties 09% 0.4% ) Chronic Renal Failure
F AMPHETAMINES 3,675 b27 57% 4.9% B Low Back Pain
8 INSULINS 3,027 235 0.0% 7.8% ¥ Hidden
RESPIRATORY AND CHNS & Run Month
8 STIMULANTS 2 891 458 80% 3.4%
OTHER NONSTEROIDAL Ty Month Year
10 ANTI=-INFLAM. AGENTS _ 2,745 1877 100% 0.2% I BHH NP
I BEHH Mame
2 BHH & NPI v
OK Cancel | Help |
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Webinar Summary

Principles of population health management (PHM)

PHM opportunities are endless

MN DHS Partner Portal

Examples of how portal reports can be used
RUB & Care Coordination Scores

How-tos related to sorting and filtering data
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Future Learning Opportunities

More Webinar Trainings in 2018

Learning Days workshop
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Thank you!

Questions?
Megan Lokken
megan.lokken@state.mn.us

8/31/2018 Minnesota Department of Human Services | mn.gov/dhs 28


mailto:megan.lokken@state.mn.us

	Population Health Management
	Course Objectives
	Getting Started
	New Strategies for Service Delivery
	Population Health Management
	Population Health Management
	Key Principles of Population Health Management
	Principle 1: Population-Based
	Principle 2: Evidence-Based
	Principle 3: Data-Driven
	Principle 4: Care Management
	�Population Health Management Tool
	MN DHS Partner Portal�
	MN DHS Partner Portal�
	Using the Care Management Reports
	Care Management Report – Resource Utilization Band
	Care Management Report – RUB Category
	Care Management Report - Care Coordination Claims
	Care Management Report – ED, Outpatient and Inpatient � Counts  
	CMR CMR Resource Utilization Band Sub Report 
	CMR Coordination Risk Sub Report 
	“How to” – Sorting, Filtering and Hiding Columns in Reports
	Filter and Rank
	Hide Column Name
	“How to” – Sorting, Filtering and Hiding Columns in Reports
	Webinar Summary
	Future Learning Opportunities
	Slide Number 28



