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 Quick Guide 

Provider Hub: Logging in and Changing Passwords 

Lesson Overview 

This quick guide will walk you through the process of creating an account and logging in. There 

are screen shots for each step of the process. Use the table of contents below to move to each 

section individually.  
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Create a New Account 

You should only create a new account when you are accessing the Provider Hub for the first 

time. If you are an existing provider who wants to access your programs on the Provider Hub, or 

apply for another license, you will log in as an existing user. You should only have one Provider 

Hub account.  

 

If you are currently a licensed Family child care provider, do not a create new 

account. New Provider Hub accounts will be provided to all Family child care 

providers who currently hold a license.  

 

Step 1 
 Go to providerhub.mn.gov/. 

 Select Create an Account. 

 

  Continue to Step 2

https://providerhub.mn.gov/
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Step 2 
 Enter your Information. You will need:  

• First Name, Last Name 

• Email 

• Language 

 Select Sign Up when finished.  

 

  Continue to Step 3
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Step 3 
 Go to your email to finish setting up your account.   

 Open the Welcome to State of Minnesota email.  

 Select Activate Your Account.  

 

 

 

  

Continue to Step 4
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Step 4: 
 Choose your new password and confirm it (a dropdown box will appear listing the 

requirements for a valid password). 

 Select Reset Password when finished. 

 

 

  

Continue to Step 5



 

Provider Hub Log In and Password_QG_v3.0_FINAL_ml 

The content in this presentation is current as of the date presented; DHS reserves the right to update or revise as applicable.  

8/5/2024 

©2024 State of Minnesota Department of Human Services. All Rights Reserved.  6 

 

Step 5 
 Log into the Provider Hub. Select Continue to Sign In.  
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Existing Account Log in 

Step 1 
 Go to providerhub.mn.gov/. 

 Select Existing Account Sign In. 

 

  

Continue to Step 2

https://providerhub.mn.gov/
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Step 2 
 Log in with your User Name and Password. Your User Name is your email.  
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Changing Your Password 

Step 1 
 Go to providerhub.mn.gov/. 

 Select Existing Account Sign In. 

 
  

Continue to Step 2

https://providerhub.mn.gov/
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Step 2 
 Select Forgot Password? 

 

 

  

Continue to Step 3
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Step 3 
 Enter the email on file in the What’s Your User Name? field.  

 Select Next. 

 

 

  

Continue to Step 4
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Step 4 
 A notification window will appear and direct you to your email. Go to that email account. 

 

 

  

Continue to Step 5
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Step 5 
 Open the email and select Password Reset. 

 Choose your new password and confirm it (a dropdown box will appear listing the 

requirements for a valid password). 

 Select Reset Password when finished. 

 

 

  

Continue to Step 6
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Step 6 
 Select Continue to Sign In to log in to the Provider Hub. 
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