m DEPARTMENT OF
HUMAN SERVICES Quick Guide

Provider Hub: Logging in and Changing Passwords

Lesson Overview

This quick guide will walk you through the process of creating an account and logging in. There
are screen shots for each step of the process. Use the table of contents below to move to each

section individually.
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Create a New Account

You should only create a new account when you are accessing the Provider Hub for the first
time. If you are an existing provider who wants to access your programs on the Provider Hub, or
apply for another license, you will log in as an existing user. You should only have one Provider

Hub account.

If you are currently a licensed Family child care provider, do not a create new
account. New Provider Hub accounts will be provided to all Family child care

providers who currently hold a license.

Step 1

=  Go to providerhub.mn.gov/.

= Select Create an Account.

L]

“y DEPARTMEMWT OF
SERVICES

HUMAMN
Create an Account

Existing Account 5ign In

Continue to Step 2

Provider Hub Log In and Password_QG_v3.0_FINAL_ml

The content in this presentation is current as of the date presented; DHS reserves the right to update or revise as applicable.
8/5/2024

©2024 State of Minnesota Department of Human Services. All Rights Reserved. 2



https://providerhub.mn.gov/

Step 2

= Enter your Information. You will need:
e First Name, Last Name
e Email
e Language

= Select Sign Up when finished.

m DEPARTMEMNT OF
HUMAMN SERVICES

* First Mame

* Email

you@example.com

* Language

—-None— =

Existing Account Sign In |

Continue to Step 3
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Step 3

= Go to your email to finish setting up your account.
= Openthe Welcome to State of Minnesota email.

= Select Activate Your Account.

Q, Search mail Er @ @
€ m O B O & m D B
Welcome to State of Minnesota, Suzy Daycare inbox« 2 B
State of Minnesota <Noreply TSTEi mr 8PM (6 minutes a T B w @
]
-
M) MiNNesoTA
Hello Suzy Daycare, +

Your State of Minnesota account Is ready. To get started, activate your account

Details

If the activate your account link doesn't work, please copy and paste the following URL info the address bar of your
browser:

hitps:/fidcs-c90c4406ciB44718a5adic978e69d813 identity oraclecloud. com:443/uivi/resetpwd?token=
MYzjnl SFPre%2FAou%2BEWhGjsqXpdZcdoCkoi7 6C 1XbFTE%3D

Important: This link will expire on Wednesday, April 17, 2024 4:28:37 PM CDT.

If you don't recognize this message, contact your system administrator at lAMSupport MNIT@state mn.us

This is a syslem generated message. Do not reply 1o this message

4 “ Reply .jl\ﬁ Forward r\l’\@‘

Continue to Step 4
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Step 4:
= Choose your new password and confirm it (a dropdown box will appear listing the

requirements for a valid password).

= Select Reset Password when finished.

M"Y MINNesoOTA

State of Minnesota
+amiraprovider@gmail.com

Identity domain ®
OracleldentityCloudService

Reset your password

Set a password for your user account.

New Password

sssssssssssans

"The password must have at least 8 characters.

The password cannot exceed 15 characters.

The password cannot contain the First Name of the user.
The password cannot contain the Last Name of the user.
The password cannot contain the user name.

The password must have at least 1lowercase characters.
The password must have at least 1 uppercase characters.
The password must have at least 1 numeric characters.
The password must have at least 1special characters.
Cannot repeat last 24 passwords

Confirm New Password

sssssassnnsans

Reset Password

Continue to Step 5
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Step 5

= Loginto the Provider Hub. Select Continue to Sign In.

M MiINNesOTA

State of Minnesota
@gmail.com

Identity domain
OracleldentityCloudService

Congratulations!

Your password has been reset. Please login using your new
password.

Continue to Sign In ‘
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Existing Account Log in

Step 1

=  Go to providerhub.mn.gov/.

= Select Existing Account Sign In.

M1 DEPARTMEMNT OF
HUMAN SERVICES

| Create an Account |

| Existing Account Sign In |

Continue to Step 2
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https://providerhub.mn.gov/

Step 2

= Log in with your User Name and Password. Your User Name is your email.

MY MiINNesoTA

State of Minnesota
LogIn

Identity domain @&
OracleldentityCloudService

User Name

[ l=a3F A a5y R |
| user name or email |

Password

Pacewieared
Faoa WUl

Forgot Password?

Need help signing in?
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Changing Your Password

Step 1

=  Go to providerhub.mn.gov/.

= Select Existing Account Sign In.

m DEPARTMEMNT OF
HUMAH SERVICES

| Create an Account |

| Existing Account Sign In |

Continue to Step 2
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https://providerhub.mn.gov/

Step 2

= Select Forgot Password?

MY MINNesOTA

State of Minnesota
Log In

Identity domain &
OracleldentityCloudService

User Name

User name or email |

Password

Forgot Password?

Need help signing in?

Continue to Step 3
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Step 3

= Enter the email on file in the What’s Your User Name? field.

= Select Next.

M MiINNesOTA

State of Minnesota

|dentity domain @&
OracleldentityCloudService

Forgot Your Password?

Having trouble with your password? Reset it here.

Nhat's your user name?

+suzydaycare@gmail.com

Cancel

Continue to Step 4
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Step 4

= A notification window will appear and direct you to your email. Go to that email account.

MY MINNesoTA

State of Minnesota

+suzydaycare@gmail.com

|dentity domain &
OracleldentityCloudService

Password Reset Notification Sent.

A password reset notification will be sent to the recovery email
address associated with your username

+suzydaycare@gmail.com. If you haven't
received the password reset email, then please check your spam
folder or contact your system administrator. You can also retry
after 10 minutes.

Return to sign in

Continue to Step 5
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Step 5

= Open the email and select Password Reset.

= Choose your new password and confirm it (a dropdown box will appear listing the

requirements for a valid password).

= Select Reset Password when finished.

MY MiINNesoTA

State of Minnesota
+amiraprovider@gmail.com

Identity domain @
OracleldentityCloudService

Reset your password

Set a password for your user account.

New Password

The password must have at least 8 characters.

The password cannot exceed 15 characters.

The password cannot contain the First Name of the user.
The password cannot contain the Last Name of the user.
The password cannot contain the user name.

The password must have at least 1lowercase characters.
The password must have at least 1 uppercase characters.
The password must have at least 1 numeric characters.
The password must have at least 1special characters.

Cannot repeat last 24 passwords

Confirm New Password

Reset Password

Continue to Step 6
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Step 6

= Select Continue to Sign In to log in to the Provider Hub.

M"Y MminNesoTA

State of Minnesota
@gmail.com

Identity domain @
OracleldentityCloudService

Congratulations!

Your password has been reset. Please login using your new
password.

Continue to Sign In
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