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PARENT AWARE - RECONSIDERATION PROCESS

After a program is issued a One, Two, or Three-Star Rating, the program will go into Active (Open to
Review) status for period of 30 days. The program can choose to seek a Reconsideration of the
Rating they were awarded. Reconsideration requests must be completed online through the
Organization Profile. Programs who receive a Four-Star Rating are not eligible for the
Reconsideration process.

Programs should speak with their Quality Coach or Professional Development Advisor for additional
guidance about requesting a Rating Reconsideration before submitting the request.

Below are the instructions to request a Reconsideration.

1. Log into your Develop account to access your Individual Profile with your email address and
password.

2. Choose your Organization from the drop-down menu under your name.

(® Stephanie Mckeetest w [-E]2¥:

@ Stephanie Mckeetest

#140929
I Children Center

3. Navigate and click on the Quality tab. This will take you the Quality Dashboard.

ams

4. To view the Quality Dashboard, you can either:

a. Click on the Quality Dashboard button
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Parent Aware — Reconsideration Process

ils | Program Info | Classrooms Employees | RBPD | Reports | Document Vault

A The quality dashboard has moved

Your Quality Dashboard can be accessed from the menu on the left side of your screen. Or just click the button
below!

Y Quality Dashboard

b. Navigate to the left-hand navigation and select the three lines. Select the Quality
Overview.

— develop

develop

Organization Profile

Quality Overview

Invoices

5. Navigate to the Case History button. This will display a list of all your cases.

6. Look for the most recent Full Rating Case. This will have a Case Status that will display as
Active (open to review).

[ Bt

Parent Aware

T A 1052024 1 7T Upelated 11/05/2005 / Status Acthve [apen 1o review)

& Easting Poriod 127005 - 1203172037 | Pathwey Full-Rating Palhway § Rating Farned One $las

7. The Rating Case Detail page will display the Current Rating issued. This will also display the
Rating issued and Rating Valid through dates.
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Parent Aware - Reconsideration Process
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Parent Aware — Reconsideration Process

8. Select the Request Reconsideration button to start the process.

Request Reconsideration

Review Application

Participant Agreement

View Case Summanry

9. The Reconsidering Rating page will display. Here you will be asked, for each indicator, whether
and why you would like to request that the Parent Aware Rating Team reconsider their

evaluation.

At any time during the workflow, you can choose to save your progress or exit to come back
later. If you do not complete this process within 30 days, you will lose your right to

request a reconsideration of your rating.

Reconsidering Rating Ea
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WSS 12 B AL A Fras e a0 praisd. e wind il B riked. for eaCh P WRETEY i Wiy i wek] ok DO fe ST TR I Pl Aware Fabng Tode oo de et sedbudiian,
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welher 50 dapi, pruwel o prer rghl be request § recomederslaon of youe rating.
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Relationships with Famdlies
Assessment and Planning for Each indhvidual Chikd
Professionalism
— Health and Well-Reing
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Parent Aware — Reconsideration Process

10. Reconsiderations can be requested for any Indicators in the Quality Documentation Portfolio, as
well as the Basic Requirements and Training Requirements. Reconsideration requests must
be specific to an Indicator in the Quality Documentation Portfolio to be considered.

11. Click on the Review Evidence button for the Category of the Indicator you want to have
reconsidered.

Review Evidence

t 4

Basic Requirements

12. To request that an Indicator be reconsidered, check Request Reconsideration checkbox.

Reason for Rersnsideration

J Reguest Reconsideration

Resvon:

13. This will highlight the Indicator in green.
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Parent Aware - Reconsideration Process

b Every Lead Provider, Program Director, Education Coordinator, and one Lead Teacher per classroom
misst have a current Individual Develop Membership, a Career Lattice Step, and verified accurate
employment records.

Afuer regisvenng your Qrganization Profile in Develop. complete the Classrtams (@0 in Develop. identifying one Lead
Provider of o Lead Tescher per classroams

AND

Ensure the Employees tab has verified information and is up o date.

Check the boxes below to confirm that you have completed the following requirements:
B AllLead Teachers have current individual Develop Membarships

Bl | have registarad my Organization Profile in Devalep

E | hanve reviewed the Program Enroliment and DIaS3room S8cTion on the Clazsreoms tab of my Develop
Organization Profile

ﬂ I hanve werified amploymiant infarmarion listed on the Emiplayess tab of my Develop Organization Profile.

Evidence

0 No documents have been added.

~ Evaluation

Mot e

O me

Actinns keguired

By

Evidence Motes

After the Request
Reconsideration button is

0 No text evidence has been provided. | checked a green highlight will
display around the indicator,

Reason for Reconsider=*:.a

n Request Reconsderation

Reaisa:

14. Enter the reason for requesting reconsideration for this Indicator.

You will need to provide:

a. An explanation why the Indicator should be re-evaluated. Programs will only receive one

opportunity to provide a reason regarding their request.

b. Programs do not have the option to upload additional evidence during the

Reconsideration process.

Develop Help Desk
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Parent Aware - Reconsideration Process

L T4.3 - Kindergarten transition activities: Program offers a variety of activities that transition children

o -
to kindergarten, (4 points) Evaluation
Submit Wiritten descriptions of andlor examplas of &1 kB3t Do aCtivities or events that your program has offerad

10 Suppart children in thsir transiton m kindergaren. 0 points
Some examples of activities or events include, but are not limited o visit / tour of kindergarten classroom, visit from '0‘ A pontE

kindergarten teachar, family information night at your program, and planned dassroom xperiences.

Actiny Required
Check the boxes below to confirm that your documentation meets one of the following criteria: o

| prefar to opt-out of this Indicator.

Bl | nave included written descriprions of 3t IBast two SCTVTies o svents that support children in their
transition to kindergarten.

ﬂ | have induded examples of a1 least two activities or events that support children in their Iransiton Lo D Viible t5.Hhe Pragram
lardergarten.

E | have induded & combination of writhen descriptiong snd examples of 57 At two BOtitiss oF events that
suppart children in their transition to kindergarten

Programs will see the final score
for each indicator and evaluation
notes from the review of the

O No documents have been added, Quality Documentation Portfolio.

Evidence

Evidence Motes

D Mo text evidence has been provided,

Reason for Reconsideration
Enter the reason for

the reconsideration,
This is required.

n Request Reconsideration

Readosn!

sazem for Requesting Recomzideratan

15. You can save your progress at any time. Click the Save button at the bottom of the screen.

Save

A message will display stating that your requested Indicators were saved.
a. Click Yes, if you would like to continue working in this Category.

b. Click No, if you are completed with this Category or would like to come back later.
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Parent Aware — Reconsideration Process

Requested Indicators Saved

Wiould you like to continue working in this section?

“

—

16. The Reconsidering Rating page will display.

a. Click on the Review Evidence button to review any Section or Category of the Quality
Documentation Portfolio.

A count of the Indicators chosen to be reconsidered for each Category will display.
b. Programs can review the scores and notes for each Indicator.

c. Programs may click Save at any time in the Reconsideration process.

WEDME L0 Ihe RAling REConsiratan frocess. Here you vl be asied, for each o di , y 1 Team recorsider Their sasustioe
| A ey o Lreg che markS ce r.-.lrnl-f--.-.1r-:-hu:<-m.'rh:.'rl-'kl-5rh-!.'-.1r:.—. Click the REVI_EW Evidence :a-nutrofrpln-!1h|l pracen
withies 30 duys, you vil lewe yiur ight s regeest & teconsideratien of your rateg. buttan to review ath er
Categories.
Basic Requirements

Teaching and Relationships with Children

=11 ineicater selactad

Relationships with Families

=) 2 inicarioers sedected

Assessment and Planning for Each Individual Child

Professionalism A count of the Indicators
chosen to be reconsidered for
each Category will display.

Health and well-Being

Submit Reconsideration
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Parent Aware — Reconsideration Process

17. Click the Submit Reconsideration button when all Categories have been reviewed.

Submit Reconsideration

18. A message will display asking to Submit Reconsideration. You will not be able to make any
changes once the reconsideration is submitted. Click the Submit button if ready.

?

Submit Reconsideration?

You will not be able to make any changes once the
reconsideration is submitted.

19. A message will display, Reconsideration Submitted. Click, OK.

Reconsideration Submitted

20. The Rating Case Detail page will display. The case status will be Requested Reconsideration.

NOTE: Click on the Review Reconsideration to review what was submitted. This is view-only
and a program is not able to make any changes.
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Parent Aware — Reconsideration Process

# Rating Case Detail

To review the
P[]fﬂm Reconsideration R
Aware SUbfmttEd’ C|IC|.( on the One-Star Rating
Review Reconsideration A —
Ovg 1D #1405 b I A Wi Borpmh 11
Children Center utton.
i Pubberond Fateg, Dee-Star Rating [ Ismed Tepngt KL Y
e
Case Status Requested Reconsideration
T
Fottwery Full- Rt ng Posfry ¢ Cohert July 2825 7 Sebraeon Deadins (SENCDES
M=l SLaps
The redpeest & g wher i will b reviewid. A responsa el be Esuaad wittim 4% doys. To view The MED0n S8 00 R [IOgrams

raguEt for rec o Sick the i Inds BuRen o8 The Qualty Wb o the Crfancatien Profie. The dea@os will be decummed
I S Sl K oterd secton, & Iha bobbor of 25e page.

G by 12/21/2005

21. When the Parent Aware Rating team begins the reconsideration review process, the case status
will change from Requested Reconsideration to Under Reconsideration. The review
process can take up to 45 days to finalize.

NOTE: The Review Consideration button will no longer display when in the Under
Reconsideration status.

Parent Aware sosinlanin
Case Status Under Reconsideration =

T Appled 10/0S7HES £ Sar-Leel goal Four Stars
Fatrwasy Full-Raring Pardresay £ Cobce July 3005 J Subenission Deadlive (SE02025

Mext Steps

The request for reconsideration will be reviewed. A response wil be issued within 25 days. Ta view the response ta your program's

request far reconsideration. dick the Case infa buton on the Quality tab of the Organization Profile. The decsion will be documented
in the Staff Motes section, at the bottom of the page.

22. When the reconsideration request has been reviewed by the Rating team, it will be in the Ready
for Rating status.
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Case |0 eaSaih
Parent Aware

Case Status Ready for Rating =

EE

T ppdeed VTSI | Snee-Level gesl Four Stars
Pacrersay Full-Rating Petheey ¢ Cobar July 2055/ Subsmission Desdline (02005

23. When the reconsideration request has been completed, the case will be updated to Completed
status. The outcome of the requested Reconsideration, as well as an explanation regarding the
review, will be available. If the Reconsideration process results in a new Rating, the program
will receive an updated Rating certificate in the mail.

The Develop help desk is available by phone Monday through Friday.

¢ Monday, Wednesday and Friday hours are from 8:00 a.m. to 5:00 p.m.
¢ Tuesday and Thursday hours are from 8:00 a.m. to 7:00 p.m.

¢ Call 844-605-6938 or email support@develophelp.zendesk.com

For assistance in Hmong, Somali or Spanish, contact the Language Access Line provided through Child
Care Aware of Minnesota.

¢ Call 888-291-9611 or 651-655-0150
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