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PARENT AWARE – RECONSIDERATION PROCESS 
After a program is issued a One, Two, or Three-Star Rating, the program will go into Active (Open to 
Review) status for period of 30 days. The program can choose to seek a Reconsideration of the 
Rating they were awarded. Reconsideration requests must be completed online through the 
Organization Profile. Programs who receive a Four-Star Rating are not eligible for the 
Reconsideration process. 

Programs should speak with their Quality Coach or Professional Development Advisor for additional 
guidance about  requesting a Rating Reconsideration before submitting the request. 

Below are the instructions to request a Reconsideration. 

INSTRUCTIONS 
1. Log into your Develop account to access your Individual Profile with your email address and 

password. 

2. Choose your Organization from the drop-down menu under your name. 

 

3. Navigate and click on the Quality tab. This will take you the Quality Dashboard. 

 

4. To view the Quality Dashboard, you can either: 

a. Click on the Quality Dashboard button 
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b. Navigate to the left-hand navigation and select the three lines. Select the Quality 
Overview. 

5. Navigate to the Case History button. This will display a list of all your cases. 

 

6. Look for the most recent Full Rating Case. This will have a Case Status that will display as 
Active (open to review). 

 

7. The Rating Case Detail page will display the Current Rating issued. This will also display the 
Rating issued and Rating Valid through dates. 



Parent Aware – Reconsideration Process 

3  

  



Parent Aware – Reconsideration Process  

Develop Help Desk 1/1/2026 
844-605-6938 or support@develophelp.zendesk.com 4 
 

8. Select the Request Reconsideration button to start the process. 

  

9. The Reconsidering Rating page will display. Here you will be asked, for each indicator, whether 
and why you would like to request that the Parent Aware Rating Team reconsider their 
evaluation.  

At any time during the workflow, you can choose to save your progress or exit to come back 
later. If you do not complete this process within 30 days, you will lose your right to 
request a reconsideration of your rating. 
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10. Reconsiderations can be requested for any Indicators in the Quality Documentation Portfolio, as 
well as the Basic Requirements and Training Requirements. Reconsideration requests must 
be specific to an Indicator in the Quality Documentation Portfolio to be considered. 

11. Click on the Review Evidence button for the Category of the Indicator you want to have 
reconsidered. 

 

 

12. To request that an Indicator be reconsidered, check Request Reconsideration checkbox. 

  

13. This will highlight the Indicator in green. 
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14. Enter the reason for requesting reconsideration for this Indicator. 

You will need to provide: 

a. An explanation why the Indicator should be re-evaluated. Programs will only receive one 
opportunity to provide a reason regarding their request. 

b. Programs do not have the option to upload additional evidence during the 
Reconsideration process. 
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15. You can save your progress at any time. Click the Save button at the bottom of the screen. 

A message will display stating that your requested Indicators were saved.  

a. Click Yes, if you would like to continue working in this Category. 

b. Click No, if you are completed with this Category or would like to come back later. 
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16. The Reconsidering Rating page will display.  

a. Click on the Review Evidence button to review any Section or Category of the Quality 
Documentation Portfolio. 

A count of the Indicators chosen to be reconsidered for each Category will display.  

b. Programs can review the scores and notes for each Indicator.  

c. Programs may click Save at any time in the Reconsideration process. 

  



Parent Aware – Reconsideration Process 

9  
 

17. Click the Submit Reconsideration button when all Categories have been reviewed.  

 

18. A message will display asking to Submit Reconsideration. You will not be able to make any 
changes once the reconsideration is submitted. Click the Submit button if ready. 

 

19.  A message will display, Reconsideration Submitted. Click, OK. 

 

20. The Rating Case Detail page will display. The case status will be Requested Reconsideration.  

NOTE: Click on the Review Reconsideration to review what was submitted. This is view-only 
and a program is not able to make any changes. 
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21. When the Parent Aware Rating team begins the reconsideration review process, the case status 
will change from Requested Reconsideration to Under Reconsideration. The review 
process can take up to 45 days to finalize. 

NOTE: The Review Consideration button will no longer display when in the Under 
Reconsideration status. 

 

 

22. When the reconsideration request has been reviewed by the Rating team, it will be in the Ready 
for Rating status. 
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23. When the reconsideration request has been completed, the case will be updated to Completed 
status. The outcome of the requested Reconsideration, as well as an explanation regarding the 
review, will be available. If the Reconsideration process results in a new Rating, the program 
will receive an updated Rating certificate in the mail. 

DEVELOP HELP DESK 
The Develop help desk is available by phone Monday through Friday.  

 Monday, Wednesday and Friday hours are from 8:00 a.m. to 5:00 p.m.  

 Tuesday and Thursday hours are from 8:00 a.m. to 7:00 p.m. 

 Call 844-605-6938 or email support@develophelp.zendesk.com 

For assistance in Hmong, Somali or Spanish, contact the Language Access Line provided through Child 
Care Aware of Minnesota. 

 Call 888-291-9611 or 651-655-0150 
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