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If your provider stops services, you still have options.

Hau/Han, Boozhoo, we wish to provide information to people who may experience a service disruption to
some Medicaid benefits for behavioral health or long-term care services.

Minnesota DHS is checking providers across the state to make sure they follow the law and give safe,
high-quality care. Some providers will be disenrolled from the Medicaid (Medical Assistance) program during
this process. Providers can choose to close, or they may appeal and continue serving people during the
appeal period.

If you have a case manager or care coordinator:
Contact them first for help finding a new provider.
Not sure? Contact your Iribal Nation or county human services office or call your health plan’s

member services.

If you do not have a case manager or care coordinator:
Representatives from DHS may contact people at risk of losing services for the following service areas:
¢ Help with daily tasks: Personal Care Assistance (PCA) and Community First Services and Supports (CFSS)
¢ Mental health support: Intensive Residential Treatment (IRT) and Assertive Community Treatment (ACT)
« Stability and independent living skills: Adult Rehabilitative Mental Health Services (ARMHS) and Peer Services
¢ Autism services: Early Intensive Developmental and Behavioral Intervention (EIDBI)

Use these resources to find providers and services in your area

Scan the QR code below for a complete list.
e Search the Minnesota Health Care Programs Provider Directory*
e Browse Minnesota Aging & Disability Resources for many service options. See also:
o Disability Hub MN: 1-866-333-2466
o Minnesota Aging_Pathways: 1-800-333-2433
Mental health resources at mn.gov/dhs/bha-resources; call 211 or visit 211unitedway.org.
Get housing help at Housing Benefits 101 and Housinglink, and free/low-cost help for renters at
HOME Line.
For autism support, visit the Minnesota Autism Resource Portal
Apply for financial help at MNbenefits

*Note: MHCP provider directory may include providers who intend to close, or are not taking new clients.

Questions?
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Call Health Care Consumer Support for help finding fee-for-service covered
services, at 1-800-657-3672 (Monday-Friday, 8 to 4). m
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Scan the QR code for links to these directories and more information online at

mn.gov/dhs/find-care



https://mn.gov/dhs/general-public/about-dhs/contact-us/county-and-tribal-nation-offices/
https://mn.gov/dhs/people-we-serve/seniors/health-care/health-care-programs/contact-us/health-plan-contacts.jsp
https://mn.gov/dhs/people-we-serve/seniors/health-care/health-care-programs/contact-us/health-plan-contacts.jsp
https://mhcpproviderdirectory.dhs.state.mn.us/search
https://mn.gov/adresources/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdisabilityhubmn.org%2F&data=05%7C02%7CShannon.M.Christle.Thurneau%40state.mn.us%7C7ed5947a2b66455c85f008dec32762be%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639162771089238861%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QHonGos%2F6Eddgzkri%2FcCV31M4xVw6ag0vE%2FuXRiPhn0%3D&reserved=0
https://mn.gov/aging-pathways/
https://mn.gov/dhs/bha-resources/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2F211unitedway.org%2F&data=05%7C02%7CShannon.M.Christle.Thurneau%40state.mn.us%7C7ed5947a2b66455c85f008dec32762be%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639162771089270323%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x9IVDw1Re%2FgDnWVG0UW2SatAUw1AXEW0wV184Llezo0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmn.hb101.org%2F&data=05%7C02%7CShannon.M.Christle.Thurneau%40state.mn.us%7C7ed5947a2b66455c85f008dec32762be%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639162771089290217%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aCHQIgk7sxk1ECZIU1sxnDwOF8k%2FiWu6d7cTfEOBuAE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.housinglink.org%2F&data=05%7C02%7CShannon.M.Christle.Thurneau%40state.mn.us%7C7ed5947a2b66455c85f008dec32762be%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639162771089309022%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wxkiiI4LCKgg%2FpGAxoOt19sQ5fBeWBIsP9fAliYJ0fI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhomelinemn.org%2F&data=05%7C02%7CShannon.M.Christle.Thurneau%40state.mn.us%7C7ed5947a2b66455c85f008dec32762be%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639162771089326922%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FXoplF3R6LwHUrKv%2FHezYB55f8jmyqp1j2Kfw4w7nb8%3D&reserved=0
https://mn.gov/autism/getting-started.jsp
https://mnbenefits.mn.gov/
https://www.mn.gov/dhs/find-care

	If your provider stops services, you still have options.



