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Logging into ELMS 
 

1. Navigate to the ELMS site (https://elicensing.dhs.mn.gov/default.aspx) 
 

2. Disable your popup blocker for the ELMS site. The Pop-up blocker must be turned off in order for 
ELMS and ELICI to function properly 

 
3. Bookmark or favorite the ELMS site (https://elicensing.dhs.mn.gov/default.aspx) so you can easily 

navigate to this page in the future 
 

4. Locate the two emails you received from DHS 
Part 1 is your user name 
Part 2 is your temporary password 

 

https://elicensing.dhs.mn.gov/default.aspx
https://elicensing.dhs.mn.gov/default.aspx
https://support.skillsoft.com/customer/popup3.htm
https://elicensing.dhs.mn.gov/default.aspx
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5. Enter your user name and temporary password from the emails you received. Click Login. 

 
6. You will be directed to a screen to select two security questions 

 
A. Enter the temporary password from the Part 2 email you received from DHS 
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B. Select the first security question. Type a hint that will remind you of the question you 
selected from the dropdown. You must enter a hint. If you get locked out, you will be 
expected to remember which security question you selected so type a hint that will 
remind you of the question you selected. Type an answer that you will remember based 
off of the hint you typed.  

C. Select the second security question. Type a hint that will remind you of the question you 
selected from the dropdown. You must enter a hint. If you get locked out, you will be 
expected to remember which security question you selected so type a hint that will 
remind you of the question you selected. Type an answer that you will remember based 
off of the hint you typed. 

D. Click “Submit Questions.” 
 

7. You will be directed to a screen to change your password from the temporary password.  
 

 
 

A. Enter the temporary password from the Part 2 email you received from DHS 
B. Enter a new password. Your password must be at least 8 characters long and include at 

least 1 capital, 1 lower case, 1 number, and 1 special character. 
C. Type the same password to confirm the password. 
D. Click “Reset Password.”  

 
8. After you reset your password, you will receive a system-generated email your password was 

changed.  
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Basic Guide to ELMS 
After you login to ELMS you will see your caseload. 

Caseload View 
If you license at least one program, you will see the program licenses assigned to you in this view 

 

Sort Your Caseload 
You can sort each column of your caseload by clicking on the header 
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Search for Other Programs Licensed by your County or Agency 
To search for other programs your county or agency licenses, click the “search” button located directly 
below the DHS logo 

 

From this screen you can search based on several data points: 

A. By service class 
B. By license ID 

*Click the “inactive box if searching for a program that is “in application” 
C. By Name – enter the last name only 
D. By licensor 

 

Click “Search” after setting the search criteria 
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