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E. Qualifications of Providers: (continued) 
1. Case managers. The following are considered case managers. 

A. Mental health professionals as defined in item 6.d.A. and mental 
health practitioners as defined in item 13.d. of this attachment. 
Case management supervisors must also meet the criteria for 
mental health professionals. 

B. Individuals who: 
(1) are skilled in the process of identifying and assessing a wide 

range of client needs; 

(2) are knowledgeable about local community resources and how to 
use those resources for the benefit of the client; 

( 3) (a) hold a bachelor's degree in one of the 
behavioral sciences or related fields 
including, but not limited to, social work, 
psychology, or nursing from an accredited 
college or university, or 

(b) ( 1) have at least three or four years of 
experience as case manager associates; 

(2) are registered nurses with a combination of 
specialized training in psychiatry and work 
experience consisting of community interaction 
and involvement or community, discharge 
planning in a mental health setting totaling 
three years; or 

(3) qualified before July 1, 1999, as case 
managers under provisions covering Department 
recognition of individuals without bachelor's 
degrees who had 40 hours of approved training 
in case management skills and at least 6,000 
hours of supervised experience in the delivery 
of mental health services; 

(4) prior to direct service delivery, complete at 
least 80 hours of specific training on the 
characteristics and needs of children or adults 
with serious and persistent mental illness that 
is consistent with national practice standards or 
demonstrate competency in practice and knowledge 
of the characteristics and needs of adults with 
serious and persistent mental illness, consistent 
with national practice standards; and 

(5) if providing case management services to children, have 
experience and training in working with children 
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E. Qualifications of Providers: (continued) 

(b) receive at least 40 hours of annual continuing 
education in mental illness or severe emotional 
disturbance, and mental health services annually, and_ 
according to the following schedule, based on years of service 
as a case management associate: 

(i) at least 40 hours in the first year; 
(ii) at least 30 hours in the second year; 
(iii) at least 20 hours in the third year; and 
(iv) at least 20 hours in the fourth year; and 

(c) receive at least five four hours of mentoring supervision 
per week month from a case management mentor supervisor. 
For purposes of this item; "case management mentor 
supervisor" means a qualified, practicing case manager or 
case management supervisor who teaches or advises and 
provides intensive training and clinical supervision to 
one or more case manager associates . Mentoring 
supervision may occur while providing direct services to 
clients in the office or in the field and may be provided 
to a case manager associate or to a group of case manager 
associates. At least two mentoring supervision hours per 
week must be individual and face-to-face. 

3 . Others. 

An individual who is actively pursuing credits toward the 
completion of a bachelor's degree in one of the behavioral 
sciences or related field may act as a case manager if they 
otherwise meet all cultural, linguistic, training, and 
supervision requirements . 

Animmigrant who is neither a ease manager nor a ease manager associate may provide 
ease management services to adt!lt immigicaHts wita seicious aHd peicsisteHt meHtal 
illHess er to children with severe emotional disturl3anee ·.Jhe are meml3ers of the same 
ethnic group if the immigrant. 

A. is currently enrolled in and is actively pursuing credits towaicd the completion 
of a 13aeheler 1 s degree in one of the 13ehavieral sciences er a related field 
including, 13ut not limited to, social werlE, psychology, eic nuicsing ficom an 
accredited college er university, 

B. completes 19 houics of ticaiHiHg, aHd 

C. fer ease management services to clients with serious and persistent mental 
illness, receives clinical supervision at least once a week until he er 
she 13eeomes a ease manageic er ease manager associate, oic 

D . fer ease management services to children with severe emotional disturl3anee, 
receives clinical supervision at least once a week until he er she receives a 
13aeheler I s degree and 2, eee hours of supervised e,Eperienee . 
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E . Qualifications of Providers : (continued) 
1 . Case managers . The following are considered case managers . 

A. Mental health professionals as defined in item 6.d.A and 
mental health practitioners as defined in item 13.d. of this 
attachment. Case management supervisors must also meet the 
criteria for mental health professionals . 

B. Individuals who : 

(1) are skilled in the process of identifying and 
assessing a wide range of client needs; 

(2) are knowledgeable about local community resources and 
how to use those resources for the benefit of the client; 

(3) (a) hold a bachelor's degree in one of the 
behavioral sciences or related fields including, 
but not limited to, social work , psychology, or 
nursing from an accredited college or university, 
or 

(b) (1) have at least three or four years of 
experience as case manager associates; 

(2) are registered nurses with a combination of 
specialized training in psychiatry and work 
experience consisting of community interaction and 
involvement or community discharge planning in a 
mental health setting totaling three years; or 

(3) qualified before July 1, 1999, as case managers 
under provisions covering Department recognition of 
individuals without bachelor's degrees who had 40 
hours of approved training in case management skills 
and at least 6,000 hours of supervised experience in 
the delivery of mental health services; 

(4) prior to direct service delivery, complete at 
least 80 hours of specific training on the 
characteristics and needs of children or adults 
with serious and persistent mental illness that 
is consistent with national practice standards or 
demonstrate competency in practice and knowledge 
of the characteristics and needs of adults with 
serious and persistent mental illness, consistent 
with national practice standards; and 

(5) if providing case management services to 
children, have experience and training in 
working with children. 
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E. Qualifications of Providers: (continued) 

(b)receive at least 40 hours of annual continuing 
education in mental illness or severe emotional 
disturbance, and mental health services annually; 
aflEl according to the following schedule, based on years of 
service as a case management associate: 

(i) at least 40 hours in the first year; 
(ii) at least 30 hours in the second year; 
(iii) at least 20 hours in the third year; and 
(iv) at least 20 hours in the fourth year; and 

(c) receive at least five four hours of mentoring 
supervision per week month from a case management 
mentor supervisor. For purposes of this item; "case 
management mentor supervisor" means a qualified, 
practicing case manager or case management supervisor 
who teaches or advises and provides intensive training 
and clinical supervision to one or more case manager 
associates. Mentoring supervision may occur while 
providing direct services to clients in the office or 
in the field and may be provided to a case manager 
associate or to a group of case manager associates . 
At least two mentoring supervision hours per week must 
be individual and face-to-face. 

3. Others. 

An individual who is actively pursuing credits toward the 
completion of a bachelor's degree in one of the behavioral 
sciences or related field may act as a case manager if they 
otherwise meet all cultural, linguistic, training, and 
supervision requirements. 

AR immigraat whe is aeither a ease maaager aer a ease maaager asseeiate may previae 
ease maaagemeat serviees te aault immigraats with serieus aaa persisteat meatal illaess 
er te ehilarea with severe emetieaal aisturl3aaee whe are meml3ers ef the same ethaie 
greup if the immigraat . 

A. is eurreatly earellea ia aaa is aetively pursuiag ereaits tewara the eempletiea 
ef a 13aeheler 1 s aegree ia eae ef the 13ehavieral seieaees er a relatea fiela 
iaeluaiag, 13ut aet limitea te, seeial werk, psyehelegy, er aursiag frem aa 
aeereaitea eellege er uaiversity, 

B. eempletes 48 heurs ef traiaiag, aaa 

C. fer ease maaagemeat serviees te elieats with serieus aaa persisteat meatal 
illaess , reeei¥es eliaieal super¥isiea at least eaee a \;eek uatil he er 
she 13eeemes a ease maaager er ease maaager asseeiate, er 

D. fer ease maaagemeat serviees te ehilarea with severe emetieaal aisturl3aaee, 
reeeives eliaieal supervisiea at least eaee a week until he er she reeeives a 



saeaeleF I s ee§Fee aHe 2, ooo aeuFs ef su'!lervisee ei~eFieHee . 




