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Systems announcements
Watch this space for information about MN–ITS availability, technical information, and other systems notifications.
MN–ITS Password Security Changes
Effective Monday, September 17, 2018, DHS will move MN–ITS to a new platform. This move includes password security
enhancement for MN–ITS users.
As before, MN–ITS users who forget their password or are locked out of their account must contact their account
administrator to reset their password. MN–ITS administrators who are locked out of their account still need to call the
Minnesota Health Care Programs (MHCP) Provider Call Center to reset their password.
Upcoming password security changes:
Users who log back in after a password reset will be asked to set up three security questions. Having the security
questions in place will allow users to change their password themselves in the future without the help of an account
administrator. However, users who forget their password or get locked out of their account will still need their administrator
to reset the password.
Users will not be able to use the same password they used the last six times they changed it and must wait two days
before they can change it again.
Password requirements are as follows:
• Must be at least 8 characters
• Must have at least 1 lower case character (passwords are case sensitive)
• Must have at least 1 upper case character
• Must have at least 1 number
• Must use at least 1 special character
Note: do not use these special characters: <, >, /, {, }, \, |
Please check your bookmarks!
The URL for MN–ITS is: https://mn-its.dhs.state.mn.us. This is not a change. However, if you have an old URL for MN–
ITS saved in your favorites, you will no longer be automatically redirected to the MN–ITS login page. Please check your
bookmark to be sure you have the correct URL saved. Call the MHCP Provider Call Center at 651-431-2700 or 800-3665411 with any questions. (pub. 9/13/18)

Technical assistance opportunity for employment service providers
The Institute for Community Inclusion at the University of Massachusetts Boston is accepting applications for the
Minnesota technical assistance project (MN-TAP). This project will help providers offer better support to people with
intellectual and developmental disabilities as they get and succeed in competitive, integrated employment opportunities.
MN-TAP is hosting an informational webinar on Thursday, October 11 at 10:00 a.m. so providers can learn about the
project and have the opportunity to ask questions. See Employment technical assistance opportunity for service providers for
more information. (pub. 10/9/18)

Intensive treatment in foster care training sessions
Providers interested in providing intensive treatment in foster care need to attend one of the Intensive Treatment in Foster
Care (ITFC) Applicant Provider Information Sessions, and then be certified. You can read more in the bulletin Children’s
Mental Health Announces New Service: Intensive Treatment in Foster Care.
Sign up for the training through the Adult and Children’s Mental Health link from the TrainLink information page. From the
TrainLink registration page, click on Course Catalog Search and enter the course code CMH110. Click on Class Schedule
for all session dates and locations. The last session scheduled in 2018 is November 20. Session time will be 9:00 a.m. to
12:00 p.m. (pub. 10/2/18)

Public comment period on proposed changes to the Home and Community
Based-Services rule statewide transition plan
The Minnesota Department of Human Services (DHS) requests public comments on Minnesota’s Home and CommunityBased Services Rule Statewide Transition Plan (PDF) before submitting the revised statewide transition plan (STP) to the
Centers for Medicare & Medicaid Services (CMS). We are holding a 30-day public comment period from September 10,
2018, through October 10, 2018. See the announcement, DHS seeks public comments on revised HCBS transition plan, for
more information. (pub. 9/18/18)

Hearing aid contract for 2018
The 2018 Hearing Aid Volume Purchase Contract, effective September 1, 2018, is now available online. The 2017
contract expired August 31, 2018. Providers have a 30-day grace period for dispensing instruments purchased, but not
delivered before the contract expired. You must dispense hearing aids obtained under the 2017 contract before the end of
the grace period: September 30, 2018. This includes hearing aids with approved authorizations. (pub. 9/5/18)

Critical access mental health center rate increase expanded
For-profit mental health centers may now receive the 23.7 percent community mental health center payment rate
enhancement if the provider demonstrates a commitment to serve low-income and underserved populations. This rate is
equal to the rate for essential community providers. Go to the Service rates information webpage to see more about the
Mental Health Critical Access Rate Increase. Eligible mental health providers must complete the Critical Access Mental
Health Applicant Assurance Statement (DHS-7689) (PDF) and fax it to Minnesota Health Care Programs. (pub. 8/29/18)

Elderly waiver obligation error
DHS recently learned that some members on the Elderly Waiver (EW) program had waiver obligations imposed in error
beginning in July 2017. We will reprocess the claims where the error occurred and report the new patient responsibility
using adjustment and reason codes PR 142 on the remittance advice. If a member previously paid all or part of the
incorrect waiver obligation amount to you, you must refund the amount to the member upon receiving the remittance
advice reporting the new patient responsibility. (pub. 8/22/18)

New EIDBI rights and responsibilities forms
New forms are available for the Early Intensive Developmental and Behavioral Intervention (EIDBI) benefit. The EIDBI
Benefit: Your rights and responsibilities (DHS-7645A) (PDF) informs people who receive EIDBI services and their legal
representatives of their rights and responsibilities. The EIDBI Benefit: Provider agency rights and responsibilities (DHS7645B) (PDF) informs EIDBI provider agencies of their responsibilities. Review both forms with the people receiving EIDBI
benefits and their legal representatives when creating the initial treatment plan and each year the person continues to
receive EIDBI services. Call the Minnesota Health Care Programs (MHCP) Provider Call Center at 651-431-2700 or 800366-5411 or contact the EIDBI team at asd.dhs@state.mn.us. (pub. 8/21/18)

Telehealth case management is now available and reimbursable in Minnesota
The Centers for Medicare & Medicaid Services (CMS) has recently approved Minnesota’s State Plan Amendment to allow
providers to deliver certain targeted case management services for adults by interactive video (ITV). Targeted programs
affected by this action include Adult Mental Health (AMH-TCM), Relocation Services Coordination (RSC-TCM) and
Vulnerable Adult/ Developmental Disabilities (VADD-TCM).
The new CMS guidance states that “Interactive video may be used in lieu of a face-to-face contact if the client resides in a
hospital, nursing facility, residential mental health facility, or an intermediate care facility for persons with developmental
disabilities. The use of interactive video may substitute for no more than 50 percent of the required face-to-face contacts.”
Covered settings are hospitals, nursing facilities, and residential settings licensed under Minnesota Statutes chapter 245A
or 245D or board and lodge facilities as defined in section 157.17. This includes intensive residential treatment services
(IRTS) settings. Refer to Minnesota Statute 256B.0625 Subd. 20b.
Providers must complete and submit the Provider Assurance Statement for Telemedicine (DHS-6806) (PDF) to Minnesota
Health Care Programs (MHCP) Provider Eligibility and Compliance prior to submitting claims for telehealth. Submit claims
for TCM telehealth services in MN-ITS using the place of service (POS) 02 “Telemedicine.” (pub. 8/21/18)

Personal care assistant (PCA) enhanced rate eModule update
The Department of Human Services (DHS) updated the Accessing the stipend and enhanced rate training eModule. We
clarified the process, gave direction on who to contact with questions, provided more guidance on finding in-person
courses and explained what options a worker has if no in-person course is near his or her home. We encourage provider
agencies and fiscal support entities (FSEs) to view the eModule and share it with their workers. (pub. 8/21/18)

Minnesota Provider Screening and Enrollment (MPSE) portal training
Minnesota Health Care Programs (MHCP) will host a series of training sessions to introduce the new MPSE portal. MHCP
provider trainers will give a demonstration of the portal application and more including:
• How MPSE will change the way MHCP providers do business with Provider Eligibility and Compliance
• Benefits of MPSE for MHCP providers
• Implementation of MPSE
The sessions will be broken out by organizations with affiliations, organizations without affiliations, individual providers
and a few for specific provider service types.
Learn more about the scheduled sessions on the Minnesota Provider Screening and Enrollment training page. You can
also learn more on the features and benefits of the portal on the Minnesota Provider Screening and Enrollment (MPSE)
Portal webpage. (pub. 8/14/18)

Place-of-service 03 for E&M services
We have added place-of-service code 03, School, to Evaluation and Management (E&M) procedure codes 99214 and
99215. This allows psychiatrists and advanced practice registered nurses (APRN) with a mental health specialty to bill for
evaluation and management services they complete in the school setting. All standard E&M documentation guidelines
must be met. This is not for Individualized Education Program (IEP) health-related services. (pub. 8/14/18; rev. 9/18/18)

Individualized Education Program (IEP) retrospective reviews
Schools and school districts are on the list of providers for a retrospective review in late October. DHS has contracted with
the medical review agent, KEPRO, to perform the quarterly reviews. KEPRO will fax a letter to you requesting medical
records.
Ensure that your contact information and fax number is current in your provider enrollment file. Schools and school
districts may call the MHCP Provider Call Center at 651-431-2700 or 800-366-5411 if you need to verify your information.

If you need to update your provider file, please complete the Organization – MHCP Provider Profile Change Form (DHS3535A) (PDF) and fax it to 651-431-7462.
The letter from KEPRO will have details about the specific record requested, including a due date for submitting the
information, and a user name and password to register in the Atrezzo provider portal to submit the requested documents.
You will have 25 days to respond when you get a letter. If you have not responded within 15 days, your school will receive
a reminder that you have 10 days left to respond. Contact KEPRO with questions related to record submission at
mnatrezzoregistration@kepro.com. (pub. 8/8/18; rev. 9/12/18)
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If you have questions about this information, call the MHCP Provider Call Center at 651-431-2700 or 800-366-5411.
Sign up to receive provider news and other MHCP notices through our free provider email lists.

