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This handbook is intended for directors and program staff who wish to understand how their participant data is reflected in the WIOA State Plan Dashboard. It assumes basic knowledge of Workforce One and MinnesotaWorks.net.
[bookmark: _Toc441493351]About 
In 2016, the federal government approved Minnesota’s State Combined Plan required under the Workforce Innovation and Opportunity Act. In early 2017 the Minnesota Department of Employment and Economic Development (DEED) initiated a process to measure progress on the State Plan’s core goals of reducing disparities and building industry sector partnerships. Based on those recommendations, DEED developed an interactive tool, known as the WIOA State Plan Dashboard, to measure progress across the state. The dashboard seeks to provide transparency and accountability toward the key goals in Minnesota's State Combined Plan, updated in 2018:
1. To reduce educational, skills training and employment disparities based on race, disability, disconnected youth, or gender.
2. Build employer-led sector partnerships that expand the talent pipeline to be inclusive of gender, race and disability to meet industry demands for a skilled workforce.

The WIOA State Plan Dashboard is available on DEED’s website at https://mn.gov/deed/about/what-we-do/agency-results/perform-measures/wioa/. It is refreshed each quarter as new data become available.
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The WIOA Dashboard includes the following programs:
· 
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· Title I: WIOA Adult
· Title I: WIOA Dislocated Worker
· State Dislocated Worker
· Title III: Job Seekers (Wagner-Peyser staff-assisted)
In late 2018, we plan to add the Title IV programs, Vocational Rehabilitation Services and State Services for the Blind employment services, to the dashboard. 
Data and Metrics
The data for the WIOA State Plan Dashboard comes from the Participant Individual Record Layout (PIRL) which is a required file submitted quarterly to the U.S. Department of Labor. The Agency Performance Office at DEED compiles the data for the PIRL, using participant data from Workforce One and MinnesotaWorks.net and employment data from Wage Detail. Wage Detail is employment data collected by Unemployment Insurance (UI) for tax purposes; it records employee earnings and employer’s industry. The dashboard contains participant outcomes by program, race and ethnicity, disability status and Regional Workforce Development Area. Data for groups of under five individuals in a region are suppressed, or in some cases are grouped together into an “Unidentified” region. Like in WIOA federal performance measures, people who have exited the programs for some specific reasons are excluded from the results.
MEASURES FOR REDUCING DISPARITIES: The following measures are reported based on the federal program year. 
1. Access: Demographics of participating individuals compared to the demographics of the working age population in the region (ages 20-64), according to the American Community Survey five-year estimates.
2. Employment*: Percent of participating individuals employed in the 2nd quarter after exit (used in federal performance measures).
3. Income: Average change in participating individuals’ wage and salary income, compared for the total for six months prior to six months after program exit. Participants who are not employed in the 2nd quarter after exit are excluded from this measure, as they are in the federal income measure. 
4. Skills*: Percent of individuals enrolled in training who attain a credential within one year of exit (used in federal performance measures).
5. Consumer satisfaction: Needs data development; the survey will developed in partnership with local WorkForce Centers. The Net Promoter Score (NPS) is likely as a reportable measure. 
* indicates a federal common performance measure
MEASURES FOR BUILDING INDUSTRY SECTOR PARTNERSHIPS: The following metrics will measure the development and ongoing work of regional sector partnerships:
1. Quantity: The number and level of sector partnerships in each region, based on approved regional plans. Each partnership will be assessed and categorized into one of three phases of development:
a. Emerging – A work plan has been established and employer engagement initiated.
b. Active – The group has established skills standards, career awareness campaigns, training programs for groups of employers, industry-driven networking, or are tackling non-workforces issues together.
c. Advanced – Employment for job seekers, advancement for workers, reduced vacancy rates for employers, reduced time to hire, job creation.
2. Quality: Needs data development; positions in demand are filled as a result of industry sector partnership efforts.
3. Quality: Needs data development; an annual or biannual survey of businesses involved in these partnerships.
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These fields are included in the WIOA State Plan Dashboard: 
· 
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· Disability status
· Race and ethnicity
· Gender
· Region of service
· Program enrollment
· Enrollment date
· Exit date
· Exit reason
· Income prior to participation
· Income after exit
· Employment status prior to participation
· Employment status after exit
· Enrollment in training activities
· Credential attainment


Employment outcomes are derived from UI’s Wage Detail rather than the employment information entered into Workforce One.
Detailed Descriptions of Metrics
Data for the WIOA State Plan Dashboard are based on the quarterly PIRL submitted to the U.S. Department of Labor and after 2018 will also include data from the quarterly RSA-911 submitted to the U.S. Department of Education Rehabilitation Services Administration. Where noted with an asterisk, the state measures align with the federal common performance measures described in TEGL 10-16.  
	Employment Rate (Quarter 2) Numerator*
	Number of participants who exited during the reporting period who are employed during the second quarter after exit.
	Count of UNIQUE RECORDS from EMPLOYMENT RATE (QUARTER 2) DENOMINATOR where EMPLOYED 2ND QUARTER AFTER EXIT QUARTER is > 0 and < 9 

	Employment Rate (Quarter 2) Denominator*
	Number of participants who exited during the reporting period.
	Count of UNIQUE RECORDS where (Funding Stream) and ((DATE OF PROGRAM ENTRY is not null) and (DATE OF PROGRAM EXIT is within the report period) and (OTHER REASON FOR EXIT = 00))

	Employment Rate (Quarter 2)*
	Number of participants who exited during the reporting period who are employed during the second quarter after exit (numerator) divided by the number of participants who exited during the reporting period (denominator) multiplied by 100 and reported as a percentage.
	EMPLOYMENT RATE (QUARTER 2) NUMERATOR ÷ EMPLOYMENT RATE (QUARTER 2) DENOMINATOR X 100



	Credential Rate Numerator*
	Number of participants who exited that were either in a postsecondary education or training program and who obtained a recognized postsecondary credential during the program or within one year after exit; or were in a secondary education program and who obtained a secondary school diploma or its recognized equivalent during the program or within one year after exit AND who were also employed or enrolled in an education or training program leading to a recognized postsecondary credential within one year after exit.
	Count of UNIQUE RECORDS from CREDENTIAL RATE DENOMINATOR where 
1) (([DATE ATTAINED RECOGNIZED CREDENTIAL  – DATE OF PROGRAM EXIT <= 365) and (TYPE OF RECOGNIZED CREDENTIAL > 1)) or ([DATE ATTAINED RECOGNIZED CREDENTIAL #2  – DATE OF PROGRAM EXIT <= 365) and (TYPE OF RECOGNIZED CREDENTIAL #2 > 1)) or ([DATE ATTAINED RECOGNIZED CREDENTIAL #3  – DATE OF PROGRAM EXIT <= 365) and (TYPE OF RECOGNIZED CREDENTIAL #3 > 1))) or (If Funding Stream is VOCATIONAL REHABILITATION and (VOCATIONAL REHABILITATION = 1 or 3) and (DATE ATTAINED GRADUATE/POST GRADUATE DEGREE - DATE OF PROGRAM EXIT <= 365) or
2) (([DATE ATTAINED RECOGNIZED CREDENTIAL  – DATE OF PROGRAM EXIT <= 365) and (TYPE OF RECOGNIZED CREDENTIAL = 1)) or ([DATE ATTAINED RECOGNIZED CREDENTIAL #2  – DATE OF PROGRAM EXIT <= 365) and (TYPE OF RECOGNIZED CREDENTIAL #2 = 1)) or ([DATE ATTAINED RECOGNIZED CREDENTIAL #3  – DATE OF PROGRAM EXIT <= 365) and (TYPE OF RECOGNIZED CREDENTIAL #3 = 1))) and 
a) (DATE ENROLLED IN POST-EXIT EDUCATION OR TRAINING PROGRAM LEADING TO A RECOGNIZED POSTSECONDARY CREDENTIAL – DATE OF PROGRAM EXIT <=365 or 
b) EMPLOYED 1ST QUARTER AFTER EXIT QUARTER is (> 0 and < 9) or 
c) EMPLOYED 2ND QUARTER AFTER EXIT QUARTER is (> 0 and < 9) or 
d) EMPLOYED 3RD QUARTER AFTER EXIT QUARTER is (> 0 and < 9) or 
e) EMPLOYED 4TH QUARTER AFTER EXIT QUARTER is (> 0 and < 9))

	Credential Rate Denominator*
	The number of participants who exited and were either in a postsecondary education or training program during program participation; or were in a secondary education program (at or above the 9th grade level) without a secondary school diploma or its recognized equivalent.
	Count of UNIQUE RECORDS Where (Funding Stream) and DATE OF PROGRAM ENTRY is not null and DATE OF PROGRAM EXIT is within the report period and (((TYPE OF TRAINING #1 or TYPE OF TRAINING #2 or TYPE OF TRAINING #3) = (02 or 03 or 04 or 06 or 07 or 08 or 09 or 10 or 12)) or (Participated in POSTSECONDARY Education During Program Participation = 1)) or ((HIGHEST EDUCATIONAL LEVEL COMPLETED AT PROGRAM ENTRY = 0) and (ENROLLED IN SECONDARY EDUCATION PROGRAM = 1)) and OTHER REASON FOR EXIT = 00)

	Credential Rate*
	Credential Rate Numerator divided by Credential Rate Denominator (i.e., Item #27 divided by Item #28) multiplied by 100 and reported as a percentage.
	CREDENTIAL RATE NUMERATOR ÷ CREDENTIAL RATE DENOMINATOR X 100



	Average Change in Income
	Average change in earnings of program participants who are in unsubsidized employment during the second quarter after exit from the program, as established through direct UI wage record match or supplemental wage information.
	The total wage and salary income for the six months prior to program entry date minus the total wage and salary income for the six months after program exit for individuals included in Employment Rate (Quarter 2) Numerator.
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Participant data in the PIRL is organized by funding stream. That means that, for instance, a participant served in Title I: WIOA Adult and Title III: Wagner Peyser staff-assisted will be reflected twice in the PIRL. This follows the standard adopted for performance reporting on federally-funded workforce development programs.
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Certain exit reasons are important because they result in the participant being omitted from performance calculations. Like the federal performance measures, the WIOA State Plan Dashboard excludes participants from outcomes who exit programs due to the following reasons: Death, Institutionalized, Health/Medical Problems, Reservist Called to Active Duty or Ineligible.
For additional questions regarding the WIOA State Plan Dashboard, please contact: Carrie Marsh.
