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Adult and Dislocated Worker Support Services and allowed Timeframes
[bookmark: _Hlk192834554]AD (Adult) and DW (Dislocated Worker) participants can receive Support Services to help them succeed in their training and job search activities. These services are designed to remove barriers that might prevent them from participating fully in the program. DEED requires all local areas to have their own internal Support Service policies.
· Timeframes Allowed: The length of time a participant can receive Support Services depends on the specific service and the participant's individual circumstances. Here’s a general guide:
· During Enrollment: Participants can typically receive Support Services while they are actively enrolled in the AD or DW program and participating in eligible activities, such as training or job search.
· While in the 90-day pending exit period: Support Services can be provided after a participant finds a job, especially during the initial period of employment. This might include help with transportation or work-related expenses until the participant receives their first few paychecks.
· Should a participant return for Support Services during the pending exit period, the pending exit activity needs to be updated with the new last date of service. The 90-day countdown to program exit will restart at this time.
· Follow-Up Services: After a participant exits the program, they cannot access Support Services. However, they can access “supportive” services for 12 months following their exit date. These services are defined as “Follow-Up Services”. Examples of appropriate follow-up services include, but are not limited, to:
· Counseling about the workplace,
· Peer support groups,
· Assistance with work-related problems that may arise,
· Information about additional educational opportunities.
Case Manager Considerations & Steps:
Scenario: Continued Support Services with Employment: A participant has gained employment and is no longer in need of services, so they are in a pending exit exit status, but they return for Support Services for transportation costs to maintain employment. Steps to follow:
1. Open Activity: Open an "Employed, Pending Exit" activity in WF1 with the date you were informed of their new employment, and they informed you they were no longer in need of services. 
· Enter all required details within the pending exit activity and save.
2. Service Extension: If the participant requires Support Services, edit the "Employed, Pending Exit" activity’s start date to the new last date of service (the date Support Services were discussed and approved).
3. [bookmark: _Hlk192764757]Open New Activity: Open the “Prevision of Support Services” activity with the date Support Services were approved. This will explain the gap in services.
· Confirm the participant’s Individual Employment Plan (IEP) indicates the need for Support Services. If it does not, you will need to update the IEP too.
4. Case Note: Case note the need for Support Services. This will explain the gap in services and the additional service provided that extended the participant’s exit date. 
5. [bookmark: _Hlk192764984]Close New Activity: Close the “Prevision of Support Services” activity with the date Support Services were provided.
6. Double check Pending Exit Activity: Confirm the start date of the “Employed, Pending Exit” activity is the same date as the “Prevision of Support Service” End Date. 
