Exhibit D: Fee-for-Service Rate Schedule
Contractor: Success Without Barriers Coaching - Exito Sin Barreras Entrenamiento

Effective: March 26, 2025

Job Related Services - General Services

Service Title | Rate and Unit Unit

Placement and Follow-Up Services under a Performance Based Agreement (“PBA”)

See PBA for Placement and Follow-Up Services as referenced at: mn.gov/deed/job-
seekers/disabilities/partners/guide/contracted-services/services/pba

Informational Interview $S100 Hour
Internship Services $100 Hour
Employment Supports/lob Coaching for Short Term Job Supports $100 Hour
Job Seeking Skills Training $100 Hour
Job Shadow $100 Hour
On-the-Job Evaluation Services $S100 Hour
Work Experience — Services $100 Hour

Employee Development Services - General Services

Service Title Rate Unit

Employee Development Services (Integrated) $100 Hour

Independent Living Services - General Services

Service Title Rate Unit

Independent Living Services $100 Hour

Post-Secondary Education Services - General Services

Service Title Rate Unit

Postsecondary Supports $100 Hour
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Pre-ETS Services

Service Title Individual Group Rate Unit
Rate (3+ Students
in Group)
Pre-ETS Job Exploration Counseling Services $100 $45 Hour
Pre-ETS Post-Secondary Education Counseling Services $100 $45 Hour
Pre-ETS Instruction in Self-Advocacy Services $100 $45 Hour
Pre-ETS Workplace Readiness Training $100 $45 Hour
Pre-ETS Introductory Work Activities $100 $45 Hour
Internship — Services $100 n/a Hour
Pre-ETS Work Experience - Services $100 n/a Hour
Pre-ETS Intake (only VR eligible students) $125 n/a Each
Pre-ETS Work-Based Learning Coaching (only VR eligible students) $100 n/a Hour
Small Business Services - General Services
Service Title Rate Unit
Consultation for Small Business $100 Hour
Coaching for Small Business $100 Hour
Training Services - General Services
Service Title Rate Unit
Driver’s Permit/License Preparation and Training as an Accommodation $100 Hour
Transportation Training (Public Transportation Training) $100 Hour
Other Provider Services - General Services
Service Title Rate Unit
Intake (Not Applicable to PBA) $125 Each

Travel Expense to Provider (to/from participant) and Transportation to Vendor (participant is in vehicle)
See Statewide Standardized Rate Information as referenced at “Travel/Transportation Guidelines”:
https://mn.gov/deed/assets/vrs-travel-transportation-reimbursement tcm1045-606243.docx
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	1. Term of Master Contract
	1.1 Effective date. February 1, 2025 or the date the State obtains all required signatures under Minn. Stat. § 16C.05, subd. 2, whichever is later. The Contractor must not accept work under this Master Contract until this Master Contract is fully exec...
	1.2 Work Authorizations. The term of work under Work Authorizations issued under this Master Contract may not extend beyond the expiration date of this Master Contract.
	1.3 Expiration date. January 31, 2027, or until all obligations have been satisfactorily fulfilled, whichever occurs first.

	2. Contractor’s Duties
	2.1 The Contractor, who is not a State employee, shall perform all duties described in this Master Contract to the satisfaction of the State.
	2.2 The Contractor may be requested to perform any of the services identified in Exhibit D when requested under a Work Authorization. A description of the required work will be furnished in each Work Authorization with the complete detailed descriptio...
	2.3 The Contractor understands that only the receipt of a fully executed Work Authorization authorizes the Contractor to begin work under this Master Contract. Any and all effort, expenses, or actions taken before the Work Authorization is fully execu...
	2.4 The Contractor understands that this Master Contract is not a guarantee of a Work Authorization or any number of Work Authorizations. The State has determined that it may have need for the services under this Master Contract but does not commit to...

	3. Representations and Warranties
	3.1 Under Minn. Stat. §§ 15.061 and 16C.03, subd. 3, and other applicable law, the State is empowered to engage such assistance as deemed necessary.
	3.2 Contractor warrants that it is duly qualified and shall perform its obligations under this Master Contract in accordance with the commercially reasonable standards of care, skill, and diligence in Contractor’s industry, trade, or profession, and i...
	3.3 Contractor warrants that it possesses the legal authority to enter into this Master Contract and that it has taken all actions required by its procedures, by-laws, and applicable laws to exercise that authority, and to lawfully authorize its under...

	4. Time
	5. Consideration and Payment
	5.1 Consideration. The State will pay for all services satisfactorily performed by the Contractor for all Work Authorizations issued under this Master Contract.
	5.1.1 Total obligation. The total obligation of the State for all compensation and reimbursements to the Contractor under this Master Contract will not exceed $200,000.
	5.1.2 Compensation.  The Contractor may be requested to perform any of the services identified in Exhibit D under a fully executed Work Authorization issued under this Master Contract. The Contractor will be compensated in accordance with the rates an...
	5.1.3 Rates for Services. Contractor shall ensure costs used to determine rates for services are necessary, reasonable, and allowable in nature and amount. Costs must not exceed that which would be incurred by a prudent person under the same circumsta...
	5.1.4 Work Authorizations. When the Contractor accepts a Work Authorization to provide services, the Work Authorization will specify the service, the rate as listed in Exhibit D, the number of units authorized, and the time period in which services mu...

	5.2 Payment.
	5.2.1 Invoices.
	5.2.1.1 The Contractor may invoice only for the service specified in the Work Authorization, the number of units specified in the Work Authorization, at the rate specified in Exhibit D and reflected on the Work Authorization, and only for services per...
	5.2.1.2 Invoice requirements are outlined in Section 5, Consideration and Payment, of this Master Contract or in the Community Partner Guide (mn.gov/deed/job-seekers/disabilities/partners/guide/contracted-services/billing).
	5.2.1.3 The following constitutes an “undisputed invoice” that is ready for payment.
	5.2.1.3.1 The Contractor presents an itemized invoice for the services actually performed with required elements of the invoice as detailed in the Community Partner Guide (mn.gov/deed/job-seekers/disabilities/partners/guide/contracted-services);
	5.2.1.3.2 The Contractor presents required documentation as detailed in the Community Partner Guide (mn.gov/deed/job-seekers/disabilities/partners/guide/contracted-services); and
	5.2.1.3.3 The State's Authorized Direct Service Staff Representative accepts the services as satisfactory, the invoice as satisfactory, and the required documentation as satisfactory.

	5.2.1.4 The Contractor must submit an undisputed invoice within 90 days from the end date of the Work Authorization. Invoices must be accurate. Failure to submit an invoice within 90 days from the end date of the Work Authorization or the last date of...

	5.2.2 Conditions of Payment. All services delivered by the Contractor under a Work Authorization must be performed to the State’s satisfaction, as determined at the sole discretion of the State’s Authorized Representative and in accordance with all ap...
	5.2.3 Services Actually Performed. The payment for each Work Authorization will only be made for services actually performed that have been accepted by the State, and meet all terms, conditions, and specifications of the Master Contract and the Work A...
	5.2.4 Prompt Payment. The State will pay the Contractor pursuant to Minn. Stat. § 16A.124, which requires payment within 30 days following receipt of an undisputed invoice. Terms requesting payment in less than 30 days will be changed to read “Net 30 ...
	5.2.5 Retainage. Under Minn. Stat. § 16C.08, subd. 2 (10), no more than 90 percent of the amount due under any Work Authorization may be paid until the final product of the Work Authorization has been reviewed by the State. The balance due will be pai...
	5.2.6 Federal funds. Payments under this Master Contract will be made from federal funds obtained by the State through Title 1 Catalog of Federal Domestic Assistance Number 84.126 of the Rehabilitation Act of 1973. The Contractor is responsible for co...


	6. Authorized Representatives
	6.1 State's Authorized Representative. The State's Authorized Representative is Lori Thorpe, DEED-VRS Director of Community Partnerships, or their successor or delegate, at the following business address and telephone number: 180 East 5th Street, Suit...
	6.2 Contractor’s Authorized Representative. The Contractor's Authorized Representative is Jessica Navarro, Owner/Operator, or their successor or delegate, at the following business address and telephone number: 1625 17th St. NW #32, Faribault MN  5502...

	7. Exhibits
	1. Prompt Payment.
	1.1 The State will pay the Contractor pursuant to Minn. Stat. § 16A.124, which requires payment within 30 days following receipt of an undisputed invoice, or merchandise or service, whichever is later. Terms requesting payment in less than 30 days wil...
	1.2 The payment for each Work Authorization will only be made for services actually performed that have been accepted by the ordering entity, and meet all terms, conditions, and specifications of the Master Contract and the Work Authorization.

	2. Assignment, Amendments, Waiver, and Contract Complete.
	2.1 Assignment. The Contractor may neither assign nor transfer any rights or obligations under this Master Contract or any Work Authorization without the prior consent of the State and a fully executed assignment agreement, executed, and approved by t...
	2.2 Amendments. Any amendment to this Master Contract or any Work Authorization must be in writing and will not be effective until it has been executed and approved by the authorized parties or their successors.
	2.3 Waiver. If the State fails to enforce any provision of this Master Contract or any Work Authorization, that failure does not waive the provision or its right to enforce it.
	2.4 Contract Complete. This Master Contract and any Work Authorization contains all negotiations and agreements between the State and the Contractor. No other understanding regarding this Master Contract, whether written or oral, may be used to bind e...

	3. Termination.
	3.1 Termination for Convenience. The State or Commissioner of Administration may cancel this Master Contract and any Work Authorization at any time, with or without cause, upon 30 days’ written notice to the Contractor. Upon termination for convenienc...
	3.2 Termination for Breach. The State may terminate this Master Contract and any Work Authorization, with cause, upon 30 days’ written notice to Contractor of the alleged breach and opportunity to cure. If after 30 days, the alleged breach has not bee...
	3.3 Termination for Insufficient Funding. The State may immediately terminate this Master Contract and any Work Authorization if it does not obtain funding from the Minnesota Legislature, or other funding source; or if funding cannot be continued at a...

	4. Force Majeure.
	5. Indemnification.
	5.1 In the performance of this Master Contract and any Work Authorization, the Indemnifying Party must indemnify, save, and hold harmless the State, its agents, and employees, from any claims or causes of action, including attorney’s fees incurred by ...
	5.2 The Indemnifying Party is defined to include the Contractor, Contractor’s reseller, any third party that has a business relationship with the Contractor, or Contractor’s agents or employees, and to the fullest extent permitted by law. The indemnif...
	5.3 Nothing within this Master Contract and any Work Authorization, whether express or implied, shall be deemed to create an obligation on the part of the State to indemnify, defend, hold harmless or release the Indemnifying Party. This shall extend t...

	6. Governing Law, Jurisdiction, and Venue.
	7. Subcontracting and Subcontract Payment.
	7.1 Subcontracting Allowed. A subcontractor is a person or company that has been awarded a portion of the Master Contract or any Work Authorization by Contractor. Only subcontractors that have been approved by the State's Authorized Representative can...
	7.1.1 After the effective date of the Master Contract or any Work Authorization, the Contractor shall not, without prior written approval of the State's Authorized Representative, subcontract for the performance of any of the Contractor’s obligations ...
	7.1.2 The provisions of the Master Contract and any Work Authorization shall apply with equal force and effect to all approved subcontractors engaged by the Contractor. Notwithstanding approval by the State, no subcontract shall serve to terminate or ...

	7.2 Subcontractor Payment. Contractor must pay any subcontractor in accordance with Minn. Stat. § 16A.1245.

	8. Data Disclosure.
	9. Government Data Practices.
	10. Intellectual Property Rights.
	10.1 Definitions. For the purpose of this Section, the following words and phrases have the assigned definitions:
	10.1.1 “Documents” are the originals of any databases, computer programs, reports, notes, studies, photographs, negatives, designs, drawings, specifications, materials, tapes, disks, or other materials, whether in tangible or electronic forms, prepare...
	10.1.2 “Pre-Existing Intellectual Property” means intellectual property developed prior to or outside the scope of this Master Contract and any Work Authorization, and any derivatives of that intellectual property.
	10.1.3 “Works” means all inventions, improvements, discoveries (whether or not patentable), databases, computer programs, reports, notes, studies, photographs, negatives, designs, drawings, specifications, materials, tapes, and disks conceived, reduce...

	10.2 Ownership. The State owns all rights, title, and interest in all of the intellectual property rights, including copyrights, patents, trade secrets, trademarks, and service marks in the Works and Documents created and paid for under this Master Co...
	10.3 Pre-existing Intellectual Property. Each Party shall retain ownership of its respective Pre-Existing Intellectual Property. The Contractor grants the State a perpetual, irrevocable, non-exclusive, royalty free license for Contractor’s Pre-Existin...
	10.4 Obligations.
	10.4.1 Notification. Whenever any invention, improvement, or discovery (whether or not patentable) is made or conceived for the first time or actually or constructively reduced to practice by the Contractor, including its employees and subcontractors,...
	10.4.2 Representation. The Contractor must perform all acts, and take all steps necessary to ensure that all intellectual property rights in the Works and Documents are the sole property of the State, and that neither Contractor nor its employees, age...
	10.4.3 Indemnification. Notwithstanding any other indemnification obligations addressed within this Master Contract and any Work Authorization, the Contractor will indemnify; defend, to the extent permitted by the Attorney General; and hold harmless t...


	11. Copyright.
	12. Contractor’s Documents.
	13. State Audits.
	14. Diverse Spend Reporting.
	15. Publicity and Endorsement.
	15.1 Publicity. Any publicity regarding the subject matter of this Master Contract and any Work Authorization must identify the State as the sponsoring agency and must not be released without prior written approval from the State’s Authorized Represen...
	15.2 Endorsement. The Contractor must not claim that the State endorses its products or services.

	16. Debarment by State, its Departments, Commissions, Agencies, or Political Subdivisions.
	17.  Federal Funds.
	17.1 Compliance with Federal Requirements. Federal money will be used or may potentially be used to pay for all or part of the goods, construction, or services under the Master Contract. The Contractor is responsible for compliance with all federal re...
	17.2 Certification regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion. Federal money will be used or may potentially be used to pay for all or part of the work under the Master Contract, therefore Contractor certifies that it is i...

	18. Contingency Fees Prohibited.
	19. Certification of Nondiscrimination (in accordance with Minn. Stat. § 16C.053).
	20. Non-discrimination (in accordance with Minn. Stat. § 181.59).
	21. E-Verify Certification (in accordance with Minn. Stat. § 16C.075).
	22. Affirmative Action Requirements
	22.1 Covered Contracts and Contractors. If the Master Contract exceeds $100,000 and the Contractor employed more than 40 full-time employees on a single working day during the previous 12 months in Minnesota or in the state where it has its principal ...
	22.2 General. Minn. R. 5000.3400-5000.3600 implements Minn. Stat. § 363A.36. These rules include, but are not limited to, criteria for contents, approval, and implementation of affirmative action plans; procedures for issuing certificates of complianc...
	22.3 Disabled Workers. The Contractor must comply with the following affirmative action requirements for disabled workers.
	22.3.1 The Contractor must not discriminate against any employee or applicant for employment because of physical or mental disability in regard to any position for which the employee or applicant for employment is qualified. The Contractor agrees to t...
	22.3.2 The Contractor agrees to comply with the rules and relevant orders of the Minnesota Department of Human Rights issued pursuant to the Minnesota Human Rights Act.
	22.3.3 In the event of the Contractor's noncompliance with the requirements of this clause, actions for noncompliance may be taken in accordance with Minn. Stat. § 363A.36, and the rules and relevant orders of the Minnesota Department of Human Rights ...
	22.3.4 The Contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices in a form to be prescribed by the Commissioner. Such notices must state the Contractor's obligation under the law to take affirma...
	22.3.5 The Contractor must notify each labor union or representative of workers with which it has a collective bargaining agreement or other contract understanding, that the Contractor is bound by the terms of Minn. Stat. § 363A.36, of the Minnesota H...

	22.4 Consequences. The consequences for the Contractor’s failure to implement its affirmative action plan or make a good faith effort to do so include, but are not limited to, suspension or revocation of a certificate of compliance by the Commissioner...
	22.5 Certification. The Contractor hereby certifies that it is in compliance with the requirements of Minn. Stat. § 363A.36 and Minn. R. 5000.3400-5000.3600 and is aware of the consequences for noncompliance.

	23. Equal Pay Certification.
	24. Survival of Terms.
	25. IT Accessibility Standard.
	26. Nonvisual Access Standards.
	27. Pre-Employment Transition Services Terms and Conditions
	27.1 The Contractor is prohibited from paying a subminimum wage (as defined by Section 14(c) of the Fair Labor Standards Act under the U.S. Department of Labor) to students receiving Pre-Employment Transition Services (“Pre-ETS”).
	27.2 After completion or termination of the Master Contract, Contractor remains obligated to comply with all continuing legal and contractual obligations, duties and responsibilities including but not limited to obligations related to state and federa...
	27.3 Nothing in this agreement is to be construed as reducing the obligation of the Local Educational Agency, as defined by the Individuals with Disabilities Education Act (“IDEA”) to provide or pay for transition services under IDEA that are also con...

	1. Security and Data Protection.
	1.1 Contractor is responsible for the security and protection of State data subject to and related to Cloud Services in this Master Contract and any Work Authorization. The terms, conditions, and provisions of this Security and Data Protection section...
	1.2 For the purposes of this Security and Data Protection section, the following terms have the following meanings:
	1.2.1 “Cloud Services” includes “cloud computing” as defined by the U.S. Department of Commerce, NIST Special Publication 800-145 (currently available online at: http://nvlpubs.nist.gov/nistpubs/Legacy/SP/nistspecialpublication800-145.pdf) and any oth...
	1.2.2 “State” means the State, or a cooperative purchasing venture (“CPV”) member when the CPV member is the ordering entity (if CPV purchases are permitted under this Master Contract and any Work Authorization).
	1.2.3 “Data” has the meaning of “government data” in Minn. Stat. § 13.02, subd. 7.
	1.2.4 “Not public data” has the meaning in Minn. Stat. § 13.02, subd. 8a.
	1.2.5 "Security incident" means any actual, successful or suspected: (1) improper or unauthorized access to, viewing of, obtaining of, acquisition of, use of, disclosure of, modification of, alteration to, loss of, damage to or destruction of State da...
	1.2.6 "Privacy incident" means violation of the Minnesota Government Data Practices Act (Minnesota Statutes chapter 13); violation of federal data disclosure or privacy requirements in federal laws, rules and regulations; or breach of a contractual ob...


	2. Data Ownership.
	2.1 The State solely and exclusively owns and retains all right, title and interest, whether express or implied, in and to any and all State data. Contractor has no and acquires no right, title or interest, whether express or implied, in and to State ...
	2.2 Contractor will only use State data for the purposes set forth in the Master Contract and any Work Authorization. Contractor will only access State data as necessary for performance of this Master Contract and any Work Authorization. Contractor wi...
	2.3 All State data, including copies, summaries and derivative works thereof, must be remitted, in a mutually agreeable format and media, to the State by the Contractor upon request or upon completion, termination or cancellation of the Master Contrac...
	2.4 In the event Contractor receives a request to release any State data, Contractor must immediately notify the State’s data practices compliance official. The State will give Contractor instructions concerning the release of the data to the requesti...

	3. Notification of Incidents.
	4. Security Program.
	4.1 Contractor will make best efforts to protect and secure the State data related to this Master Contract and any Work Authorization. Contractor will establish and maintain an Information Security Program (“Program”) that includes an information secu...
	4.2 Upon the State’s request, Contractor will make its Policy available to the State on a confidential, need-to-know basis, along with other related information reasonably requested by the State regarding Contractor’s security practices and policies. ...

	5. Data Management.
	6. Data Encryption.
	7. Data Storage.
	8. Data Center and Monitoring/Support Locations.
	9. Security Audits & Remediation.
	9.1 Contractor will audit the security of the systems and processes used to provide any and all Cloud Services, including those of the data centers used by Contractor to provide any and all Cloud Services to the State. This security audit: (1) will be...
	9.2 Upon the State’s reasonable, advance written request, Contractor will provide to the State a copy of the Contractor Audit Report.
	9.3 Contractor will make best efforts to remediate any control deficiencies identified in the Contractor Audit Report in a commercially reasonable timeframe.
	9.4 If the State becomes aware of any other Contractor controls that do not substantially meet the State’s requirements, the State may request remediation from Contractor. Contractor will make best efforts to remediate any control deficiencies identif...

	10. Insurance and Liability.
	10.1 Contractor warrants that it has and will maintain the insurance described below in force and effect throughout the term of the Master Contract and any Work Authorization. An Umbrella or Excess Liability insurance policy may be used to supplement ...
	10.2 Professional/Technical, Errors and Omissions, including Network Security and Privacy Liability Insurance (or equivalent Network Security and Privacy Liability coverage endorsed on another form of liability coverage or written as a standalone poli...
	10.3 This policy must provide coverage for all claims Contractor may become legally obligated to pay resulting from any actual or alleged negligent act, error, or omission related to the Master Contract and any Work Authorization, including but not li...
	10.4 Contractor is required to carry the following minimum limits:
	10.5 Any deductible will be the sole responsibility of the Contractor and, unless Contractor maintains an audited net worth of at least $100 million, the deductible may not exceed $100,000 without the written approval of the State. If the Contractor d...
	10.6 Contractor’s policy(ies) shall be primary insurance to any other valid and collectible insurance available to the State with respect to any claim arising out of Contractor’s performance under this Master Contract and any Work Authorization. If Co...
	10.7 Notwithstanding any limitation of liabilities in the Master Contract and any Work Authorization, the Contractor shall be liable for all damages to the extent such damages are within the insurance limit.

	11. Subcontractors and Third Parties.
	12. Compliance with Data Privacy and Security Laws and Standards.
	13. Remedies.
	14.  Business Continuity.
	14.1 Contractor shall have written business continuity and disaster recovery plans that define the roles, responsibilities, and procedures necessary to ensure that Cloud Services provided under this Master Contract and any Work Authorization shall be ...
	14.2 Any term or condition that allows the Contractor to terminate the Master Contract and any Work Authorization for any or no reason (i.e., termination for convenience) is null and void. In the event of termination or cancellation of this Master Con...

	15. Background Checks.
	15.1 Contractor represents that it has conducted and will conduct background investigations into all of Contractor’s agents, employees, and subcontractors that will provide Cloud Services to the State. Such background investigations must have been or ...
	15.2 If any provision of this sub-section is found to violate any applicable laws, rules, or State policies, then the Contractor will be relieved of all obligations arising under such provision. Notwithstanding anything to the contrary in this sub-sec...

	16. Secure Coding.
	17. Compliance with Data Privacy and Security Laws and Standards.
	17.1 Contractor must comply with all requirements, restrictions, and conditions that apply to the Office of MN.IT Services in the July 1, 2015, Amended MNsure Data Sharing Contract, currently available at https://www.mnsure.org/images/MNIT-MNsure-data...
	17.2 Contractor shall comply with the Health Insurance Portability Accountability Act (“HIPAA”), the HITECH Act, and other similar privacy laws. Contractor also shall comply with the HIPAA Privacy Rule, HIPAA Security Rule, and other similar rules, re...
	17.3 Contractor shall comply with all applicable requirements, restrictions, and conditions set forth in the Criminal Justice Information Services (“CJIS”) – Security Policy, Version 5.3, dated 8/4/2014, including, but not limited to, conducting FBI f...
	17.4 Contractor acknowledges that for the purposes of this Master Contract and any Work Authorization when storing, processing, transmitting or otherwise accessing State date subject to the Family Educational Rights and Privacy Act (“FERPA”), it is de...
	17.5 All of Contractor’s systems and components that process, store, or transmit Cardholder Data shall comply with the most recent version of the Payment Card Industry Data Security Standard (“PCI DSS”) promulgated by the PCI Security Standards Counci...
	17.6 Contractor shall comply with IRS Publication 1075, Exhibit 7, which is incorporated herein.
	17.7 For the term of this Master Contract and any Work Authorization, Contractor will maintain a provisional Authority to Operate (ATO) at the Moderate Level from the Federal Risk and Authorization Management Program (FedRAMP) Joint Authorization Boar...
	17.8 For the term of this Master Contract and any Work Authorization, Contractor will maintain an ISO 27001 Certification for any and all Cloud Services provided under this Master Contract and any Work Authorization.

	1. Notice to Contractor.
	1.1 The Contractor is required to submit Certificates of Insurance acceptable to the State as evidence of insurance coverage requirements prior to commencing work under this Master Contract.
	1.2 Contractor shall not commence work under the Master Contract and any Work Authorization until they have obtained all the insurance described below and the State has approved such insurance. Contractor shall maintain such insurance in force and eff...
	1.3 The failure of the Contractor to provide a Certificate of Insurance, for the policies required under this Master Contract or renewals thereof, or failure of the insurance company to notify the State of the cancellation of policies required under t...
	1.4 The State reserves the right to immediately terminate this Master Contract and any Work Authorization if the Contractor is not in compliance with the insurance requirements and retains all rights to pursue any legal remedies against the Contractor...

	2. Notice to Insurer.
	2.1 The Contractor’s insurance company(ies) waives its right to assert the immunity of the State as a defense to any claims made under said insurance.
	2.2 Insurance certificate holder should be addressed as follows:
	Department of Employment and Economic Development, VRS 180 East Fifth Street, Suite 1200 St. Paul, MN 55101

	3. Additional Insurance Conditions.
	3.1 Contractor’s policy(ies) shall be primary insurance to any other valid and collectible insurance available to the State with respect to any claim arising out of Contractor’s performance under this Master Contract and any Work Authorization.
	3.2 If Contractor receives a cancellation notice from an insurance carrier affording coverage herein, Contractor agrees to notify the State within five (5) business days with a copy of the cancellation notice, unless Contractor’s policy(ies) contain a...
	3.3 Contractor is responsible for payment of Master Contract and any Work Authorization related insurance premiums and deductibles;
	3.4 If Contractor is self-insured, a Certificate of Self-Insurance must be attached;
	3.5 Contractor’s policy(ies) shall include legal defense fees in addition to its policy limits with the exception of professional liability.
	3.6 Contractor’s insurance companies must either (1) have an AM Best rating of A- (minus) and a Financial Size Category of VII or better, and be authorized to do business in the State of Minnesota or (2) be domiciled in the State of Minnesota and have...
	3.7 An Umbrella or Excess Liability insurance policy may be used to supplement the Contractor’s policy limits to satisfy the full policy limits required by the Master Contract.

	4. Coverages.
	4.1 Commercial General Liability Insurance.
	4.1.1 Contractor is required to maintain insurance protecting it from claims for damages for bodily injury, including sickness or disease, death, and for care and loss of services as well as from claims for property damage, including loss of use which...
	4.1.2 The following coverages shall be included:

	4.2 Commercial Automobile Liability Insurance.
	4.2.1 Contractor is required to maintain insurance protecting it from claims for damages for bodily injury as well as from claims for property damage resulting from the ownership, operation, maintenance or use of all owned, hired, and non-owned autos ...
	 $2,000,000 – per occurrence Combined Single limit for Bodily Injury and Property Damage
	4.2.2 In addition, the following coverages should be included:
	4.2.3 Evidence of Subcontractor insurance shall be filed with the Contractor.

	4.3 Workers’ Compensation Insurance.
	4.3.1 Statutory Compensation Coverage. Except as provided below, Contractor must provide Workers’ Compensation insurance for all its employees and, in case any work is subcontracted, Contractor will require the subcontractor to provide Workers’ Compen...
	4.3.2 Insurance minimum limits are as follows:
	4.3.3 If Minn. Stat. § 176.041 exempts Contractor from Workers’ Compensation insurance or if the Contractor has no employees in the State, Contractor must provide a written statement, signed by an authorized representative, indicating the qualifying e...
	4.3.4 If during the course of the contract the Contractor becomes eligible for Workers’ Compensation, the Contractor must comply with the Workers’ Compensation Insurance requirements herein and provide the State with a certificate of insurance.

	4.4 Professional Liability, Errors, and Omissions.
	4.4.1 This policy will provide coverage for all claims the contractor may become legally obligated to pay resulting from any actual or alleged negligent act, error, or omission related to Contractor’s professional services required under the contract....
	4.4.2 Any deductible will be the sole responsibility of the Contractor and may not exceed $50,000 without the written approval of the State. If the Contractor desires authority from the State to have a deductible in a higher amount, the Contractor sha...
	4.4.3 The retroactive or prior acts date of such coverage shall not be after the effective date of this Master Contract and Contractor shall maintain such insurance for a period of at least three (3) years, following completion of the work. If such in...


	1. Personnel
	1.1 Contractor shall hire, train, and make available qualified personnel to perform and administer vocational rehabilitation services to persons served under this Master Contract or Work Authorization.
	1.2 Contractor shall hire, train, and make available qualified personnel that commit to perform and administer vocational rehabilitation services in a manner that is culturally informed and affirming of the lived experience of persons served under thi...
	1.3 Contractor shall conduct background checks using primary sources on all personnel authorized to provide direct services or transport persons served under this Master Contract or any Work Authorization. Contractor shall maintain current background ...
	1.4 When transportation is provided for persons served under this Master Contract or any Work Authorization, Contractor shall maintain current records of driving licenses and satisfactory driving history of drivers.

	2. Interpreters
	2.1 Contractor shall provide services using the most effective mode(s) of communication to all populations without charge to persons served.
	2.2 Contractor shall provide interpreter services for all services under this Master Contract or any Work Authorization. This excludes mandatory meetings in tandem with VRS, as outlined in service definition.
	2.3 Contractor is responsible for all necessary interpreting costs.

	3. Service Delivery
	3.1 Contractor shall be committed to providing services and supports for individuals that empower individuals to achieve their goals for competitive, integrated employment.
	3.2 Contractor shall work collaboratively as part of the team with VRS staff in providing services that are part of the served individual’s Employment Plan.




