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Office of Public Service: Service to Success
Competitive Grant Questions and Answers

April 23, 2026

1. Question: Which grant is the best fit for my organization? The project does involve new partners and is not specific to AmeriCorps members. Should we focus on this being innovation instead of expansion? 

Answer: Page 7 of the RFP indicates expansion grants are intended for grantees that seek to expand, scale, or add additional service to career pathways, or expand the opportunity to obtain credits, credentials, certifications, or licenses to existing programs.

Innovation grants are intended for qualifying organizations that want to forge new partnerships and/or create new service to career pathways. 

2. Question: I am seeking clarification of what qualifies as a public service program and whether the programming our agency offers qualifies.  

Answer: Public service can be paid or unpaid and is defined in the RFP on page 5 as  including, but is not limited to, volunteerism, civic engagement, national and community service programs (e.g. AmeriCorps), service learning and youth service initiatives, and emergency response and disaster relief efforts.


3. Question: Will individuals be enrolled under the Service to Success grant?
a. If so, what are the eligibility requirements for enrollment?
b. What documentation will be required for enrollment?
c. Will Workforce One be used for enrollment and case management?

Answer: Participants should be enrolled in the awarded service to career pathway. Eligibility for the service to career pathway may be determined by the public service program. Participants should be residents of Minnesota and eligible to accept employment. Service to Success will be using Workforce One to track program outcomes. 

4. Question: Can AmeriCorps volunteers and other public service participants who are not Minnesota residents be served under Service to Success if they are participating in a Minnesota-based program? Are there limits to what services can be provided to out-of-state residents?

Answer: One of the outcomes of this grant is to increase the number of Minnesotans who participate in public service to career pathways. Participants should be residents of Minnesota and eligible to accept employment. Public service members and programs included in the grant should engage in service in Minnesota.

5. Question: What kinds of credentials and training providers can be supported under the grant? 

Answer: Service to career pathways should include attainment of industry-recognized credentials. 


6. Question: Are we able to co-enroll Service to Success participants in WIOA Adult, State DW, and ACP programs for tuition assistance and support services?

Answer: If the participant meets the eligibility of both programs and there isn’t duplication of services, co-enrollment is allowed. 


7. Question: How is "youth" defined? Do high school students count? 

Answer: “Youth” includes in school or out of school youth. Participants in service to career pathways should be eligible to accept employment. Youth is defined in the Federal WIOA Statute, Strengthening Career and Technical Education for the 21st Century Act linked in page 5 of the RFP and in the Code of Federal Regulations 681.200, 681.210, and 681.220. 


8. Question: Does CPR (Cardiopulmonary Resuscitation) count as a specific career pathway certification? 

Answer: Service to career pathways should include attainment of industry-recognized credentials.

9. Question: I am unable to open the Policy 08-01Conflict of Interest Form link from the attached document that was sent to me. Could I please receive the policy or an updated form with the link available?

Answer: Policy 08-01 can be found here. 


10. Question: Could the grant cover proprietary credentials that are not institutional (e.g., Story Stitch, ICS, mediation training)? 

Answer: The service to career pathway should focus on attainment of industry-recognized credentials. 


11. Question: Could we create and pilot our own credential based on the use of an evidence-based curriculum, or must it be an existing credential?

Answer:  The service to career pathway should focus on attainment of industry-recognized credentials.


12. Question: Could you please clarify what specific documents should be submitted for the following Grantee Application Checklist Pre- Award Risk Assessment Forms: Nonprofit grantee information, with applicable supporting documentation, For-Profit Certification Disclosure and Required Documents, with applicable supporting documentation,  Certification that no current principals have been convicted of a felony financial crime in the last ten years

Answer: The “forms” were added into the systems as questions for applicants to answer, rather than as forms to attach. Applicants should ensure they answer all required questions included in the application. 

Below are additional details about where these required documents/required
information are located in the application: 

Nonprofit grantee information, with applicable supporting documentation
· Does your organization have a 501(c)3 status [Yes, No, N/A] 
· If yes, you will be asked to enter in the date of your organization’s 501(c)3 status (page 9 of application)
· Does your organization have a current business registration with the Minnesota Secretary of State? 
· If yes, you will be asked to upload a screenshot of your organization’s listing on the MN Secretary of State website to show evidence of good standing (page 9 of application)
· Nonprofits who have a revenue greater than $750,000 in the last 12 months are required to submit a certified financial audit conducted by a Certified Public Accountant. (page 12 of application)
· Nonprofits who have a revenue less than $750,000 in the last 12 months are required to submit their most recent 990, internal financial statement, or certified financial audit. (page 12 of application)

 For-Profit Certification Disclosure and Required Documents, with applicable
supporting documentation
· Does your organization have a current business registration with the Minnesota Secretary of State? 
· If yes, you will be asked to upload a screenshot of your organization’s listing on the MN Secretary of State website to show evidence of good standing (page 9 of application)
· Organizations who are not nonprofits are required to submit their most recent tax form (e.g. 1120, 1120-S, 1065, 1040), internal financial statement, or certified financial audit. (page 12 of application)

Certification that no current principals have been convicted of a felony financial
crime in the last ten years 
· Minnesota Statutes 16B.981 Subd. 2 (6) requires that no current principals of a grantee have been convicted of a felony financial crime in the last 10 years. A principal is defined as a public official, a board member, or staff (paid or volunteer) with the authority to access funds provided by this grant opportunity or to determine how those funds are used. Are there any current principals of your organization that have been convicted of a felony financial crime in the last 10 years? [Yes, No] (page 11 of application)
· If yes, you will be asked to provide details on the convictions for these financial felony offenses. Include the case number, the criminal charge, the sentence, and any terms of probation that are still in effect.
· Has your organization been convicted of a criminal offense relating to a state grant agreement in the last 10 years? This can include, and is not limited to, services that were provided through the grant agreement. (page 11 of application)
· If yes, you will be asked to provide details on the convictions for these felony offenses. Include the case number, the criminal charge, the sentence, and any terms of probation that are still in effect.

April 16,2026

1. Question: On page 6, it mentions that extensions may be granted for up to 3 years in one-year increments.  Would those be no-cost extensions (i.e. no additional funds) or do you anticipate there could be additional years of funding for awarded applicants?

Answer: There is an option to extend the grant up to three years, in one-year increments, pending approval of the extension, which must be submitted at least 30 days before the end of the grant term. These would be no cost extensions, pending approval. 
 
2. Question: Among the $712,500 available, is there a designated amount allotted to Innovation Grants and to Expansion Grants?  Will there be a given number of grants (or a given amount of total awarded) in each category?

Answer: There is not a pre-determined number of innovation or expansion grants. Awards will be granted based on submissions and determined based on eligibility and the selection criteria. 

3. Question: Are you able to provide a Word version of the application, budget, and other forms? 

Answer: A Word version of the application is not available at this time. You can find the application by visiting: https://deedmn.formstack.com/forms/servicetosuccess. Applicants can utilize the “save and resume later” function to make changes to their responses. 

4. Question:  Do we need to submit letters of support?  If so, from whom?

Answer: Letters of support are not required. 

5. Question: It says that Local Workforce Development Boards are eligible to apply. Would a local unit of government (City or County) that convenes the local workforce board and delivers workforce services be eligible to apply?  

Answer:  If the workforce board is eligible as defined in the RFP on page 7 and can deliver the services outlined on page 8 of the RFP, they are eligible to apply. 


6. Question: Can you clarify who is eligible to apply for the Expansion and Innovation grants?

Answer: As described on page 7 of the RFP, existing public service organizations, including nonprofit organizations with 501(c)3 status, volunteer coordination organizations, education and training providers, institutions of higher education, may be eligible for Service to Success Expansion Grants.

Existing public service organizations, including nonprofit organizations with 501(c)3 status, volunteer coordination organizations, school districts, institutions of higher education, and workforce development organizations that want to forge new partnerships and/or create new service to career pathways may be eligible for Service to Success Innovation Grants.


7. Question: Can you provide additional details on the difference between an Expansion and Innovation project? 

Answer: Expansion grants are intended for grantees that seek to expand, scale, or add additional service to career pathways, or expand the opportunity to obtain credits, credentials, certifications, or licenses to existing programs, as stated on page 7 of the RFP.

Innovation grants are intended to fund innovations that create new education or workforce partnerships and/or create new, innovative service to career pathways (e.g. establish new pathways from service to careers, engaging new sectors in service to career), as stated on page 4 of the RFP.


8. Question: Can you clarify whether a project connecting AmeriCorps volunteers to training and employment during and post-service would be an Expansion or Innovation project?

Answer: It depends on the project. See question 7 above and refer to the RFP pages 4 and 7. 


9. Question: Can you provide additional details on eligible expenses? 

Answer: The budget categories for eligible expenses are listed as follows on the application:  Administration (maximum 5% of total budget), Career Services, Communications, Equipment, Fringe Benefits, Outreach, Personnel, Professional Services, Stipends, Supplies, Training (Staff), Training (Members), Travel. 



April 9, 2026

1. Question: Are state agencies eligible for the Service to Success Grant?
Answer: No. 

2. Question: How many service members/participants must my program serve?
Answer: At least 5. 

3. Question: When we apply do we need to have created a partnership with AmeriCorps, for instance, for the program we are creating?
Answer: A service to career pathway, for the purposes of this opportunity, is defined as a public service program that provides sustained service opportunities to members/participants while also providing training, support, and exposure to a specific career opportunity. These opportunities may include a low or no cost way for members/participants to earn credits, credentials, certifications, or license in a specific career field that public service members can earn through the course of their service.  This means that an applying organization would either be an organization that has a public service program or be working in partnership with a public service program.

4. Question: We are a workforce development board; would we only be eligible for the innovation grant and not the expansion grant? 
Answer: Workforce development boards are currently eligible for innovation grants. 

5. Question: Do the participants need to be paid during their service hours? 
Answer: Paying service members/participants is not a requirement of this grant.

6. Question: With a limited budget we may not be able to pay wages but will need to pay stipends or incentives, especially for overlooked workers. Are these allowable expenses?
Answer: Stipends are an allowable expense. 

7. Question: To clarify, if this is new work, we can't apply for the expansion grant?
Answer: New service to career pathways should apply for an innovation grant. 

8. Question: Do you anticipate this will be a recurring funding opportunity?
Answer: Yes. We have at least two rounds of funding opportunities at the current grant amount. The Office of Public Service anticipates releasing another Service to Success grant RFP this fall.  Funding opportunities beyond 2026-2027 will be determined at a later date. 

9. Question: Must participants be currently engaged in public service or are former participants (like AmeriCorps alumni) eligible as well?
Answer: The intention of the grant is to create pathways for existing and new public service members/participants to have access to careers with family sustaining wages and for service members to earn credits, credentials, certifications, and licenses through the course of their service.

10. Question: Our programs have historically been funded in part by AmeriCorps.  If we lose AmeriCorps funding, would we still be eligible for this grant (still considered a public service org)?
Answer: Yes. AmeriCorps funding is not a requirement for applying for, or receiving, the Service to Success grant. 

11. Question: Could you give an example or two of what a successful program might look like?
Answer: Example 1: an existing AmeriCorps program offers training and 1700 service hours for members to build and maintain trails across the state. They would like to add credentialing opportunities for their members to receive certification in erosion and stormwater management and they’d like the grant to pay for the certification for 25 of their members. 
Example 2: a longstanding 501(c)3 has volunteer training and weekly service hours in a specific county to help walk-ins navigate to housing resources. They would like to create a service to career pathway where their volunteers could get mental health first aid and career development training as well as host a county-wide career fair focused on careers in housing. They apply for a grant to cover the cost of the training and the career exploration work.  
Example 3: a regional workforce board creates a partnership with a volunteer services organization. Together, they establish a recruitment pipeline for individuals who were previously incarcerated to reenter the workforce by gaining experience and certification as a certified energy manager through a six-month construction public service program. They plan to use the grant to cover the cost of certification for 15 service participants.

12. Question: Can participants be co-enrolled with other programs like WIOA?
Answer: Yes. Expenses cannot be double billed, however. 

13. Question: If we currently have an AmeriCorps program at a nonprofit, but don't have the capacity to offer certifications classes and want to use this grant to offer that, would this be expansion or innovation? 
Answer: This sounds like an innovation grant opportunity- to create a new service to career pathway- since the career certification wasn’t previously connected to the service opportunity. 

14. Question: Can anyone with that link edit the grant application then? Just looking for how to collaborate on writing it as an organization.
Answer: Yes, but limit the number of people who are working in the application to one person at a time. You can provide the link to resume your application to others in your organization by using the Save and Resume Later link that is located at the bottom of each form. 

15. Question: For individuals who are currently working in the public service sector, and already in a career (i.e., military service, teacher, etc.), would they be eligible? 
Answer: No. For the purposes of this opportunity, public service is defined as: volunteerism, civic engagement, state and national service (AmeriCorps, VISTA, Peace Corps etc.), service learning, and disaster response and preparedness. 
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