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SC: 135590 

STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

This agreement is between the Minnesota Departments of Employment and Economic Development, 
Vocational Rehabilitation Services and Human Services. 

Agreement 
1 Term of Agreement 

1.1 Effective date:  January 1, 2018 or the date the State obtains all required signatures under 
Minnesota Statutes Section 16C.05, subdivision 2, whichever is later. 

1.2 Expiration date: December 31, 2023, or until all obligations have been satisfactorily fulfilled, 
whichever occurs first. 

2 Scope of Work 
The Department of Human Services, Minnesota State Operated Community Service, may be requested 
to perform any of the service identified in Attachment B – Fee-for-Service Rate Schedule when 
requested under an individual Work Order Contract, hereinafter referred to as a “Work Authorization” 
in accordance with the Individual Employment Plan developed between Vocational Rehabilitation 
Services and an individual consumer. A complete detailed description of required work will be 
furnished in each Work Authorization issued. This interagency agreement is no guarantee of a Work 
Authorization. Department of Human Services may begin work only upon receipt of a fully executed 
Work Authorization. No effort, expenses, or actions taken before the work authorization is fully 
executed are authorized under Minnesota Statutes, and all such efforts, expenses and actions are under 
taken at the sole responsibility and expense of the Department of Human Services. When Department 
of Human Services accepts Work Authorizations to provide services, they shall manage and disburse 
funds to persons served without additional change to persons served.  

Additional terms and conditions of the applicable work to be performed are attached and incorporated 
herein as Attachment A – Work Plan, Attachment B – Fee Schedule and Performance Based 
Agreement (PBA) for Placement and Retention Services.  

3 Consideration and Payment 

This interagency agreement is an operating agreement for the purposes of Minnesota Rules 3300.5060, 
whereby payments may be made to (a)Commission on Accreditation of Rehabilitation Facilities 
(CARF) accredited providers, (b) providers that are in the process of applying for CARF accreditation, 
(c) non-CARF accredited providers with whom the State has signed a limited-use vendor professional 
and technical services master contract specifying the maximum dollar amount that the provider may 
receive.  

All services provided by the Department of Human Services, Minnesota State Operated Community 
Services under this contract shall be performed to the Department of Employment and Economic 
Development, Vocational Rehabilitation Services’ satisfaction, as determined at the sole discretion of 
the Department of Employment and Economic Development, Vocational Rehabilitation Services and 
in accordance with all applicable federal, state and local laws, ordinances, rules and regulations. The 
Department of Human Services, Minnesota State Operated Community Service shall not receive 
payment for work found to be unsatisfactory or performed in violation of federal, state or local law. 
The Department of Employment and Economic Development, Vocational Rehabilitation Services will 
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pay for all services satisfactorily performed, under fully executed Work Authorizations issued under 
this interagency agreement according to the applicable fee schedule (s), attached and incorporated 
herein as Attachment B – Fee-for-Services Rate Schedule and if applicable Performance based 
Agreement (PBA) for placement and retention services. The total compensation for all Work 
Authorizations may not exceed $500,000.  

The Department of Human Services hall ensure costs used to determine rates for the service fees shall 
be (a) necessary and reasonable, in nature and amount, costs will not exceed that which would be 
incurred by a prudent person under the same circumstances; (b) costs shall be allocable and assignable 
to VRS and the costs will be incurred for the exclusive benefit of persons referred by the Department 
of Employment and Economic Development, Vocational Rehabilitation Services; (c) costs shall be 
adequately documented; and (d) costs shall be subject to monitoring, audit and reconciliation. The 
Department of Human Services, Minnesota State Operated Community Services shall not bill The 
Department of Economic Development, Vocational Rehabilitation Services or an amount greater than 
the fee for service indicated in the current fee schedule, Attachment B – Fee-for-Service Rate 
Schedule. The Department of Human Services, Minnesota State Operated Community Service shall 
charge the Department of Employment and Economic Development, Vocational Rehabilitation 
Services no higher fee than the charges of other purchasers of services, and may bill for series only for 
the authorized time period.  

The Department of Human Services, Minnesota State Operated Services shall bill the Department of 
Employment and Economic Development, Vocational Rehabilitation Services, at the statewide, 
uniform, performance based milestone rates as outlined at https://mn.gov/deed/job-
seekers/disabilities/partners/   The Department of Human Services, Minnesota State Operated 
Community Service shall not utilize a fee-for-service rate for intake when placement services are 
authorized under Performance Based Agreement for Placement Services.  

4 Conditions of Payment 
All services provided by the Department of Human Services, Minnesota State Operated Community 
Services under this agreement must be performed to Department of Employment and Economics 
Development, Vocational Rehabilitation Service’s satisfaction, as determined at the sole discretion of 
Department of Employment and Economic Development, Vocational Rehabilitation Service 
Authorized Representative. 

5 Authorized Representative 
The Department of Employment and Economic Development, Vocational Rehabilitation Services 
Authorized Representative is Chris McVey, Director of Strategic Initiatives and Partnerships, 651-259-
7357 or his/her successor. 

The Department of Human Services, Minnesota State Operated Community Services Authorized 
Representative is Jolene Juhl, Rehabilitation Therapist Supervisor, 218-380-0554.  

6 Amendments 
Any amendment to this agreement must be in writing and will not be effective until it has been 
executed and approved by the same parties who executed and approved the original agreement, or their 
successors in office. 

7 Liability 
Each party will be responsible for its own acts and behavior and the results thereof. 
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8 Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 days’ written 
notice to the other party. 

1. STATE ENCUMBRANCE VERIFICATION

Individual certifies that funds have been encumbered as
required by Minn. Stat. §§ 16A.15 and 16C.05. 

Signed:____________________________________ 

Date: _______________________________________ 

2. Department of Employment and Economic
Development - Vocational Rehabilitation Services

By: ________________________________________ 

(With delegated authority) 

Title: _______________________________________ 

Date: 
_______________________________________________ 

3. Department of Human Services, Minnesota State
Operated Community Service

By: ________________________________________ 

(With delegated authority) 

Title: _______________________________________ 

Date: 
_______________________________________________ 

Original signed

MSOCS Director

12/18/2017
Original signed

Vocational Rehabilitation Services Director

12/13/2017
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Attachment A – Work Plan  
The Department of Human Services, Minnesota State Operated Community Service shall hire, 
train, and make available qualified personnel to perform and administer vocational 
rehabilitation services. Contractor shall conduct background checks using primary sources on 
all personnel authorized to provide direct services or transport persons served under this 
contract. When transportation is provided for persons served under this Interagency 
Agreement. The Department of Human Services, Minnesota State Operated Community 
Service shall maintain current records of driving licenses and satisfactory driving history of 
drivers. 

The Department of Human Services, Minnesota State Operated Community Service shall 
provide for the integrity and security of its information assets including, but not limited to, 
each automated system, electronic file, database or paper file, by establishing appropriate 
internal policies and procedures for preserving the integrity and security of the personal 
information of individuals served. 

The Department of Human Services, Minnesota State Operated Community Service shall work 
collaboratively as part of the team with VRS staff in providing services that are part of the 
person’s served Employment Plan. 

The Department of Human Services, Minnesota State Operated Community Service shall 
develop and share detailed written information outlining the procedure for notifying VRS and 
the person or their guardian regarding their acceptance for services listed in Attachment B, 
Fee-for-Service Rate Schedule. The written information, at a minimum, should include: (a) start 
date notification, (b) intake process and location, (c) orientation to the Contractor, (d) service 
planning and delivery, (e) monitoring of service provided, (f) communication and progress 
reports, (g) service exit or termination. 

The Department of Human Services, Minnesota State Operated Community Service shall 
provide the most effective mode(s) of communication to all populations without charge to VRS 
or persons served. The Department of Human Services, Minnesota State Operated Community 
Service shall provide Interpreter services for all services in Attachment B, Fee-for-Service Rate 
Schedule, and Performance Based Agreement (PBA) for Placement and Retention Services as 
referenced at https://mn.gov/deed/job-seekers/disabilities/partners/  The Department of 
Human Services, Minnesota State Operated Community Service is responsible for all necessary 
interpreting costs. 

The Department of Human Services, Minnesota State Operated Community Service need to 
notify VRS on the same day that the scheduled service(s) is cancelled in order to receive the 
cancellation fee.  

Documentation (phone calls, emails, report writing, case notes) time is built into the fee 
structure and rates, therefore it is not billable. 

https://mn.gov/deed/job-seekers/disabilities/partners/
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VRS expects all documentation be provided in accessible format. 
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Attachment B – Fee-for-Service Rate Schedule 
Contractor: Minnesota State Operated Community Services (MSOCS) 

SWIFT #: 0000242104 

Referral Contact(s) and phone number(s): 

Effective Date: 

Service Title Fee Unit 

Placement and Retention Services under a 
Performance Based Agreement (PBA) 

See Performance Based Agreement (PBA) for 
Placement and Retention Services as referenced at 
https://mn.gov/deed/job-
seekers/disabilities/partners/ 

 Yes 

 No 

Benefits Counseling/Benefits Analysis $100 Each 

Cancellation Fee $60 

(61+miles from site $120) 

Each 

Consultation for Small Business $60 Hour 

Customized Employment $75 

Distance from the site 
and adjusted rates:  

31-59 miles: $95

60-89 miles: $115

90-120 miles: $140

Hour 

1/1/2018

Please see attached page including all areas contact information. 

https://mn.gov/deed/job-seekers/disabilities/partners/
https://mn.gov/deed/job-seekers/disabilities/partners/
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Service Title Fee Unit 

Employee Development Services (Community Based) $75 

Distance from the site 
and adjusted rates:  

31-59 miles: $95 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Employee Development Services (In-House) $75 Hour 

Employment Supports/Job Coaching for Short Term 
Job Supports 

$65 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Informational Interviews (Transition/Youth Pre-ETS) $75 

31-59 miles from site: $95 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Intake (Not Applicable to PBA)  $125 

(61+ miles from site $175 

Each 

Internship $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 
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Service Title Fee Unit 

Job Seeking Skills Training $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Job Shadowing $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Job Tryout $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

On-the-Job Evaluation $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Postsecondary Supports (Remedial Training or 
Services) 

$75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 
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Service Title Fee Unit 

Rehabilitation (Assistive) Technology Assessments $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Rehabilitation (Assistive) Technology Training $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Skill Training/Occupational Vocational Training: 
Specify- Cash Register, Money counting, Typing, 
Food Service, Technology 

$65 Hour 

Social Coaching (Personal Adjustment Training) $65 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 

Transportation (Mileage Reimbursement) $0.57 Mile 

Transportation Training (Public Transportation 
Training) 

$75 

31-59 miles from site: 90 

60-89 miles: $115 

91-120 miles: $140 

Hour 

Work/Vocational Evaluation $75 

31-59 miles from site: $90 

60-89 miles: $115 

90-120 miles: $140 

Hour 
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