
MinnesotaWorks.net Replacement Project 
Update / Sprint Demo

1/21/26
Presented by Ryan Wold, Paula Bergerson, and Vanessa East



Meeting logistics

• This meeting will be recorded and posted to the project update webpage: 
MinnesotaWorks.net Replacement 

• Please remain on Mute during the meeting to help reduce background noise for 
everyone.

• Feel free to enter questions in the chat at any time, and they will either be 
answered in the chat or addressed during Q&A at the end of the meeting. You 
can also use the survey link for more complex or specific questions.

• During Q&A, you are welcome to use the “Raise Hand” option if you would 
prefer to unmute yourself to ask your question.

https://mn.gov/deed/programs-services/mnw-replacement/
https://forms.office.com/g/1kACc6Lpjr


Agenda

• Project overview

• Project updates 

• CareerForce.MN.gov Sprint Review
o What is a sprint review?
o Show and tell (demo)
o What did we accomplish?

• Next steps/Project schedule

• Questions



Project overview



Our north star: Job seekers first

Guiding Values

• Commit to a great customer 
experience

• Prioritize the needs of job seekers

• Build for sustainability

• Improve the customer experience as 
we’re working on the project

• Listen to you and other stakeholders 
and continuously improve the site



Mission and goals

Mission: Help Minnesotans find jobs
Goal: Replace MinnesotaWorks.net

• Create one easy-to-use website that can help Minnesota job seekers find jobs
• Help Minnesotans find the resources that can help them overcome barriers  

to employment
• Fulfill regulatory requirements for providing a labor exchange

Goal: Enhance & Maintain CareerForce.MN.gov
• CareerForce.MN.gov will be enhanced to support the job seeker’s experience 

with the CareerForce system



Project updates



Big picture recap

1. Redesign CareerForce.MN.gov

2. Move employer job posting to 
CareerForce.MN.gov/post-a-job

3. Improve tools used by job seekers, staff, 
partners, and employers

4. Design and implement a new database

5. Sustainable funding for future labor exchange



SFY26 Q2
Oct, Nov, Dec

SFY26 Q3
Jan, Feb, Mar

SFY26 Q4
Apr, May, Jun

SFY27 Q1
Jul, Aug. Sep

CFMN Front-end: 
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Production

CFMN Front-end: 
Released at 
launch

Back-end and 
Connections 
[Azure & Azure 
Services]

Employer labor 
exchange

MinnesotaWorks.net Replacement Project
Tactical roadmap as of 12/4/25
Select this link to access a text version of this road map.
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Staff account & Entra ID (AD) integration

Job seeker account registration & enhanced security
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Job seeker LoginMN integration
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Optimize performance of reporting

Registration, booking, & attendance management 

Partner accounts & retire employer accounts

PWW - Finalize contract 
amendment (No. 7)
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PWW - Finalize contract 
amendment (No. 8)

12/16
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Logging of Front-End Activities 
to Production Instance

11/20

Job seeker auto-population

MNW data connected for 
auto population

UI Linkages data connected 
for auto population
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for auto population

MN prepared to receive job seeker profile (including secure SSN) from PWW

Event management 
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11/20
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RUN
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(Post Launch)
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Started Complete

https://mn365.sharepoint.com/:w:/s/DEED_WorkforceDigitalProducts-ProductWorkTeam/IQBdvUksWFDuRIKbh5SQY3V-AfQBUeWyeoMin2AcEybBr9I?e=DfHVu7


Design previews: What’s coming up

• Job Seeker accounts and registration

• Event management and registration

• Appointment management and 
booking

• Service and activity tracking



CareerForce.MN.gov sprint review



What is a sprint review?

• A demonstration of the work 
that the product team has 
completed over a specific period

• This can include new features, bug 
fixes, and changes to how the 
product (in this case, 
CareerForce.MN.gov) functions

• A time to ask questions and give 
feedback to the product team



What we accomplished: Sprint 149

User accounts (deployed to test site):

 Updated administrative views of user profile pages
 Added styling and additional updates to Add 

Profile and Edit Profile pages of staff accounts
 Added “Back to list” link to admin views of user 

account pages
 Added “Primary Location” field to CareerForce and 

Partner Groups
 Refined user search pages
 Updated label of “Career Seeker” profile type to 

“Job Seeker”
 Applied styling updates to admin views of user 

profile pages

* Included in demo and/or content updates

 Created new Vetting Connections page for admin 
users

 Updated “Back to list” link destinations on admin 
views of account pages

 Refined access controls on admin views of account 
pages

 Updated page redirect after login via single sign-on
 Added helper text to staff profile page
 Removed “N/A” and “Staff” options from Account 

Settings tab
 Set up functionality to track changes to account roles 

and role permissions



What we accomplished: Sprint 149, continued

User accounts (deployed to test site):

 Implemented account lookup and recovery
 Refined two-factor authentication content in 

partner log-in workflow
 Documented translation process for two-factor 

authentication content
 Refined partner account request form
 Displayed account information on admin view of 

Partner profile
 Removed placeholder Events & Appointments 

block from Staff and Partner account 
dashboards

* Included in demo and/or content updates

Back-end work:

 Confirmed functionality of analytics tags and triggers 
related to account creation via resume builder

Work related to Auditing & Audit Logs:
 Implemented separate hook/listener for resume 

preview logs
 Captured audit trails and activity log events for resume 

uploads



What we accomplished: Sprint 150

User accounts (deployed 12/26/25):

 Synchronized EntraID fields for Staff accounts
 Finalized access controls for user account pages
 Enabled export of Staff/Partner search results
 Created Job Service Administrator role and 

adjusted Location Administrator permissions
 Applied CareerForce theme to Search Job Seekers 

page for Job Service Administrator role
 Finalized order and display of user account tabs
 Refined styling of user account pages
 Finalized Program taxonomy terms for Staff 

profiles
 Added titles to new and legacy user account tabs

* Included in demo and/or content updates

 Corrected caching issue for User Identification and 
Back to List blocks

 Enabled private page content to display on Content 
Submissions account tab

 Excluded existing Staff accounts from triggering 
vetting connection

 Implemented process to auto-purge inactive Staff and 
Partner accounts

 Documented translation steps for Partner account 
registration form

 Applied Role Tier access controls to Profile entities
 Enabled My Organizations block for Training Provider 

partner type



What we accomplished: Sprint 150, continued

User accounts (deployed 12/26/25):

 Corrected account tab order from Organization Information tab
 Finalized adjustments to Quick Links on dashboards
 Confirmed access controls for Webform Submissions tab
 Validated and documented non-critical UAT findings
 Applied accessibility fixes to updated login page
 Corrected User Identification block display issue
 Confirmed access controls from user search results
 Updated Job Seeker Lookup page link in Quick Links
 Updated login menu links in site header
 Removed “For Staff and Partners” link from header
 Approved designs for auto-population of Job Seeker account registration fields

* Included in demo and/or content updates



What we accomplished: Sprint 150, continued further!

Back-end work:

 Removed “Delete Group” permission from Account 
Manager role

 Added translation options to resume builder page
 Completed updates to Drupal modules
 Cleaned up legacy audit logging modules
 Adjusted role permissions for user data export
 Added admin-level password settings to Job Service 

Administrator role

* Included in demo and/or content updates

Bug fixes:

 Corrected duplicate Resume Builder admin menu item
 Addressed session timeout message multi-click issue
 Fixed Administrative menu PHP error
 Corrected content workflow state errors due to user 

migration



What we accomplished: Sprint 151

Job seeker accounts (deployed to test site):

 Styled and placed block for LoginMN information
Made LoginMN information block visible to admin users when viewing Job Seeker account pages
 Added LoginMN link to LoginMN information block
 Refined LoginMN information block
 Applied updated page structure to View Profile account page
 Hid Webform Submissions account tab for Job Seeker accounts

* Included in demo and/or content updates



What we accomplished: Sprint 151, continued

Back-end work:
 Cleaned up discontinued Partner profile fields
 Researched potential impacts of removing Shortcuts page and menu item for Drupal admin users

Bug fixes:
 Corrected content spacing on Homepage and CareerForce location pages on mobile
 Fixed issue preventing user account tabs from being translated

* Included in demo and/or content updates



What we accomplished: Sprint 152

Job seeker accounts (deployed to test site):
 Created custom module to provide tooltips
 Styled tooltip icon and pop-up helper text
 Removed placeholder Job Seeker registration form
 Reviewed options for maintaining consistent order of 

account tabs
 Disabled ‘Extended Profile Type’ field on user accounts
 Explored options for accordion formatting on Search 

Job Seekers page
 Cleaned up About Me page header text
 Updated LoginMN link in SSO block to ensure 

resolution
 Adjusted configuration options to prevent links from 

being added to Staff SSO blocks

* Included in demo and/or content updates

Event Management (deployed to test site):

 Installed and evaluated module to support 
recurring events
 Added validation to module



What we accomplished: Sprint 152, continued

Back-end work:

 Completed update of Drupal core and applicable 
modules
 Completed bug fixes required for update

 Made necessary post-update styling adjustments

 Addressed issue preventing Tailored Resumes section of 
My Resumes page from displaying as expected

 Corrected error when navigating to My Resumes tab

 Corrected error when accessing Group admin tabs

 Adjusted bulleted list options for CKeditor

 Fixed issue preventing CKeditor toolbars from displaying 
for content management

 Fixed issues with CKeditor File Embed tool

 Adjusted CKeditor link tool to display content suggestions

* Included in demo and/or content updates

 Completed patch cleanup
 Ported Container bug patch

 Locked ECA module at highest compatible version

 Applied security patch for Role Delegation module

 Set up audit logs of user account page views
 Set up audit logs of account list export downloads
 Removed Shortcuts link from admin local task menu
 Built release branch for Drupal update



What we accomplished: Sprint 152, continued further!

Bug fixes:

 Adjusted user authentication settings to bring user 
back to the page they were trying to access before 
logging in with single sign-on

 Corrected issue preventing People search results 
from exporting as expected when filtered by 
Partner account type

 Updated Account Settings pages to remove 
placeholder SSO block

* Included in demo and/or content updates

 Fixed issue preventing account information from displaying 
on admin views of inactive accounts without profiles

 Corrected issue preventing a block on the My Labor 
Market page from being updated



Next steps



Highlights for next sprint review

Coming soon:
• Progress on new job seeker registration

• Now under contract (work starting soon!):
• Updated event registration and management 

features
• Updated appointment-booking features
• Service & activity tracking



Questions?
The conditions are right for us to succeed.



How you can stay involved

• Monthly updates – Fill out our 
engagement form to be added to the 
mailing list for monthly updates: 
https://forms.office.com/g/1kACc6Lpjr 

• Project webpage – View this webpage 
to view meeting recording and other 
info: https://mn.gov/deed/programs-
services/mnw-replacement/

• Email – Ryan.Wold@state.mn.us or 
Vanessa.East@state.mn.us if you have 
any questions

Join us for our next update on: 

Wednesday, February 25, 2026

11:00 a.m. – 12:00 p.m.

Via Teams

Calendar invites will be sent out later 
today!

https://forms.office.com/g/1kACc6Lpjr
https://mn.gov/deed/programs-services/mnw-replacement/
https://mn.gov/deed/programs-services/mnw-replacement/
mailto:Ryan.Wold@State.mn.us
mailto:Vanessa.East@state.mn.us
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