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Two weeks ago our township moved into the 21st Century when our broadband service was spliced in at our town hall and my computer jumped to life. It was a dream come true! 
For the last year and a half we have worked with and supported CTC as they applied for and were eventually awarded a grant through the Border-to-Border Broadband program. Early this spring they started installing the connection pods and burying the conduit and fiber optic cable that form the backbone of this very fundamental utility.
Over the last few years it became increasingly evident that our reputation and economy as a recreational area and as a haven for people with second homes was in jeopardy. Internet service was either dial-up or non-existent. These tourists and residents wanted to get away from the city and yet they had to be able to telecommute. Doctors had to be able to access X-rays and records as they dispatched medical advice while on vacation. Area students were unable to take advantage of online research and college opportunities. We, as a local government unit, weren’t able to connect with our county officials in Walker, which is over 60 miles away. We understood the educational, governmental and economic need; we just didn’t realize how essential having reliable, high speed internet would be in an emergency. That’s when we truly understood what we didn’t have.
Last July a “supercell” wind storm, equivalent to a Category 1 or 2 hurricane, tore through the Brainerd Lakes area and changed our landscape forever. The storm caused millions of dollars of damage throughout our township and the surrounding area, snapping thousands and thousands of trees like matchsticks, dumping them across roads, and toppling them on top of houses. 

While all of our local law enforcement officers and emergency agencies were able to communicate with each other via the statewide 800 MHz radio system, we, as a township, were stymied when it came to sharing emergency information with our residents. They needed information and we couldn’t share it in an efficient manner. Our internet access was so slow it would often take 20 minutes to send an email. Posting an update to our website was almost impossible because we couldn’t keep a connection to the server long enough to get the information posted.  And relying on our weekly newspaper wasn’t viable. We had to rely on the phone, literally taking calls and returning messages from 6:45 AM to 9:45 PM, day after day, telling our frantic residents what to do with storm debris or advising on the dangers of paying the “tree gypsies” in advance. Our lack of reliable internet service, which was frustrating in normal day to day operations, was useless in this chaotic and stress filled disaster. What we didn’t have was broadband.
All through the devastation, the CTC installation crews kept busy laying the framework for our future. All over the township the roadside ditches were filled with huge, broken trees. The county and township tree removal crews gave priority to clearing the right-of-ways on the roads where CTC was working. We knew what we didn’t have and we knew that we needed to do everything we could to get it soon.  
It has been four months since the storm and even though much progress has been made on the clean-up and recovery, we know that this once densely forested area will never be the same. Now, what we don’t have is trees, but what we do have is broadband internet. While our residents may have to look many years in the future to see our forests and landscape, they don’t have to look into the future for broadband. We have it! 

If we are faced with another emergency situation we have the broadband in place to allow our fire department and township officials to interact with our residents on a timely basis. Fairview Township would like to express our profound appreciation to CTC and the Border-to-Border Broadband program for making it possible.
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