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MN WFC Employer Satisfaction Survey Results – LMI Module ONLY
Results for October 2014 – September 2015.  Breakout by employers posting Job Orders and employers receiving Business Services
	 
	Employers that posted job orders
	Employers visited by Business Services

	Minnesota Customer Satisfaction Index (MnCSI), 0 to 100 scale
	69.6
	76.5

	INFORMATION
	JOB ORDERS -
WHOLE STATE SAMPLE
	BUSINESS SERVICES – WHOLE STATE SAMPLE

	
	Response
	Size
	Response
	Size

	F1
	Now I'd like to ask about labor market data or statistics, such as salary or wage information, workforce demographics, or unemployment data. In the last 12 months, have you received this type of information from a representative of the Department of Employment and Economic Development or a WorkForce Center?
	8% Yes
86% No
6% Don’t know
	268
	21% Yes
71% No
7% Don’t know
	224

	F2
	Have you obtained any labor market data or statistics from DEED through the internet, through a publication, or by another method?
	22% Yes
74% No
4% Don’t know
	244
	26% Yes
67% No
7% Don’t know
	176

	F3
	How satisfied are you with the time it took to respond to your telephone call or email? Are you very satisfied, satisfied, dissatisfied, or very dissatisfied?
	73% Very Satisfied
27% Satisfied
	22
	58% Very Satisfied
40% Satisfied
2% Don’t know
	48

	F4
	How easy was it to find the data or statistics you needed? Was it very easy, somewhat easy, somewhat difficult, or very difficult?
	29% Very Easy
46% Somewhat Easy
21% Somewhat Difficult
4% Very Difficult
	52
	26% Very Easy
67% Somewhat Easy
2% Somewhat Difficult
4% Very Difficult
	46

	F5
	What kinds of labor market data or statistics did you receive?
	See Employer Comments page here for results
	--
	See Employer Comments page here for results
	--

	F6
	How satisfied are you that the information was presented in a clear and understandable manner? Are you very satisfied, satisfied, dissatisfied, or very dissatisfied?
	48% Very Satisfied
51% Satisfied
1% Dissatisfied
0% Very Dissatisfied
	75
	52% Very Satisfied
44% Satisfied
1% Dissatisfied
3% Don’t know
	93

	F7
	Did you use this information to make decisions about wages and salaries, for workforce or business planning, for preparing a report, or for some other purpose?
	96% Yes
4% No

	75
	97% Yes
3% No

	94

	F8
	[IF NO to F7] What were the reasons you were not able to use the information?
	See Employer Comments page here for results
	--
	See Employer Comments page here for results
	--

	F9
	[IF YES to F8] More specifically, for which of those purposes did you use the information? To make decisions about wages and salaries, for workforce or business planning, for preparing a report, or for some other purpose?
	See Employer Comments page here for results
	--
	See Employer Comments page here for results
	--

	F10
	How well did the information meet your needs? Very well, well, not very well, or not at all?
	43%Very Well
45% Well
5% Not Very Well
1% Not At All
5% Don’t know
	75
	46%Very Well
42% Well
6% Not Very Well
1% Not At All
5% Don’t know
	94


F5. What kinds of labor market information did you receive? [by percentage, total number in parenthesis "( )"]:
	Category
	Employers - Business Services
	Employers - Job Orders*

	Wages, salaries, benefits (earnings, pay, cost of living, living wage)
	48% (73)
	45% (52)

	Unemployment trends (unemployment rate)
	18% (28)
	22% (25)

	 Industry/occupational information (employment, skills, job vacancy, hiring)
	10% (15)
	9% (10)

	Workforce demographics (education, population trends or projections, Census demographics, Affirmative Action statistics)
	9% (14)
	13% (15)

	Employment projections (short term/long-term projections)
	5% (8)
	6% (7)

	Other
	6% (9)
	5% (6)

	Don't know
	4% (6)
	0% (0)


F8.  What were the reasons you were not able to use the information?  20 - VERBATIM category selected; break-out below
	Category
	# of comments
	As % of respondents
	Examples

	Data, statistics were not valid, accurate, comparable, or out of date
	5
	25%
	It was outdated.  I didn't think the statistics were valid for the area.  

	Haven’t had the need to use the information yet
	4
	20%
	I haven’t had the need.  Chose not to use it.

	Information didn’t meet businesses needs
	4
	20%
	The data was too generic.  The information was not relevant for today’s industry or positions.

	Couldn’t find info or didn’t have time to look at it once it was found
	3
	15%
	Couldn't find the information.  

	Was just for informational purposes
	2
	10%
	It was just for information. I really didn't have time to dig into the information.  

	Provided information to decision-makers
	1
	5%
	I don't get to make those decisions.  Our board does.  

	Other
	1
	5%
	I used it for a class I was taking on diversity.  


F9. More specifically, for which of those purposes did you use the information? To make decisions about wages and salaries, for workforce or business planning, for preparing a report, or for some other purpose? [by percentage, total number in parenthesis "( )"]:
	Category
	Employers - Business Services
	Employers - Job Orders*

	Wages and salaries
	44% (54)
	36% (32)

	Workforce or business planning
	23% (29)
	24% (21)

	Preparing a report
	18% (22)
	24% (21)

	Other purpose
	15% (19)
	17% (15)

	Don't Know
	0% (0)
	0% (0)


