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Introduction

State Services for the Blind (SSB) and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed from 30 to 90 days after they have completed ATB training or when their case is closed with SSB, whichever is earlier.  In November of 2014, the SSB ATB survey administration was passed along to the Issues & Answers Network (I&A); I&A is an independent and impartial survey company who secured the survey project through an RFP bid for Department of Employment and Economic Development (DEED) telephone surveys.  In the winter of 2014, SSB and the SRC-B worked to redesign the questionnaire to elicit more helpful survey responses.  As a result, two separate surveys were set up to gather data from each group, SSU and WFD.
For the 12-month period (April 2014 to March 2015) 87 SSB WFD customers were selected as having completed ATB training.  Of the 87 trainees, 81 had current contact information, of these 62 or 77% completed the survey.  SSB did not have current contact information on 6 trainees (i.e. had disconnected phone number; was found to be deceased, in prison, or in the hospital; or phone number did not reach respondent and further information was unavailable) these are reported as “Invalid” in the tables below.  The response per individual vendor and CRP is shown below:

	CRP’s
	Completed Interview
	No Response
	Invalid

	Total
	Response Rate


	Blindness Learning in New Dimensions, Inc. (BLIND, Inc.)
	3
	2
	0
	5
	60%

	Duluth Lighthouse for the Blind
	3
	0
	0
	3
	100%

	Helen Keller National Center
	1
	0
	0
	1
	100%

	Vision Loss Resources, Inc.
	8
	3
	3
	14
	73%

	CRP sub-total
	15
	5
	3
	23
	75%


	Individual Vendors
	Completed Interview
	No Response
	Invalid
	Total
	Response Rate

	Joseph Bommersbach
	1
	0
	0
	1
	100%

	Armin Bruegger
	1
	0
	0
	1
	100%

	Zacharia Ellingson
	1
	2
	0
	3
	33%

	Diane Grundyson
	2
	0
	0
	2
	100%

	Guerra Access Technology Training LLC
	1
	0
	0
	1
	100%

	Earle Harrison – Triumph Technology LLC
	8
	0
	0
	8
	100%

	Invision Services LLC
	0
	1
	0
	1
	0%

	Sam Jasmine
	1
	1
	0
	2
	50%

	Mary Kautto
	0
	1
	0
	1
	0%

	Kirk Kleinschmidt
	0
	0
	1
	1
	--%

	Nancy Kuhlmann – K & N Kuhlmann, Inc.
	8
	0
	0
	8
	100%

	Sharee Marcus
	1
	0
	0
	1
	100%

	Karen Maruska
	2
	1
	0
	3
	67%

	Flint Million
	11
	1
	0
	12
	92%

	Lydia Peterson
	3
	2
	1
	6
	60%

	The Speech Gurus LLC
	6
	2
	1
	9
	75%

	Nicholas Taylor
	1
	1
	0
	2
	50%

	Valerie Tolhurst
	0
	2
	0
	2
	0%

	Individual Vendor sub-total
	47
	14
	3
	64
	77%

	Totals
	62
	19
	6
	87
	77%

	
	
	
	
	
	


For the purpose of this study, a 70 percent response rate was deemed sufficient to yield accurate and representative vendor results. Of the above 22 vendors, 5 vendors had 5 or more responses and a response rate of 70 percent or more, the benchmark for inclusion within this report.   

Please note that with smaller sample sizes, a single extreme opinion has more effect on the overall score than it would have on a larger sample.  Additionally, lower response rates increase the likelihood that the results do not reflect the entire population.

The reader is reminded that the results of this customer survey should be reviewed taking into account several factors. First, there are a relatively small number of customers for many service providers. Second, some of the service providers are geographically based, or only serve certain subgroups, for example, blind seniors. Finally, the statistics and customer comments should be combined with other information, such as that gained from a personal tour or interview, and any other information available, in order to make the most informed choice as possible for these services. 

Overall Results for ALL WFD Respondents
1. First, did you complete your training with [fill provider]?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Yes
	75%
	76%

	No, never started the training
	0%
	4%

	No, dropped out of training
	5%
	4%

	No, I’m still in training
	20%
	16%

	DK/Refused
	0%
	0%

	N Size
	24
	62



Q1a. Could you tell me why you were not able to start the training?
	· I signed up but never got a follow up call.

	· My sister was able to teach me how to use the device.


Q1b.  Could you tell me why you were not able to complete the training? 
	· Flint dropped off an iPad and then never came back for the television device and I never heard from him again.

	· I didn’t feel that I needed to complete the training. I just didn’t feel I needed to.

	· I signed up to get power point training, but I never followed up after that. It was about 2 and 1/2 years ago.


2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	Oct14-Mar15
	ALL / 12 month

	Full-time (30 or more hours per week)
	8%
	56%

	Part-time (less than 30 hours per week)
	83%
	40%

	DK/Refused
	9%
	4%

	N Size
	23
	57


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Very well-tailored
	83%
	83%

	Somewhat tailored
	13%
	16%

	Not tailored
	4%
	2%

	DK/Refused
	0%
	0%

	N Size
	23
	57


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	Oct14-Mar15
	ALL / 12 month

	All the time
	78%
	75%

	Much of the time
	17%
	21%

	Only some of the time
	0%
	2%

	Never
	4%
	2%

	DK/Refused
	0%
	0%

	N Size
	23
	57


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Too fast
	0%
	0%

	A little too fast
	4%
	11%

	Just right
	87%
	84%

	A little too slow
	9%
	5%

	Way too slow
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	23
	57


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	Oct14-Mar15
	ALL / 12 month

	Yes
	52%
	53%

	No
	48%
	47%

	DK/Refused
	0%
	0%

	N Size
	23
	57


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Very safe
	83%
	90%

	Somewhat safe
	17%
	10%

	Not safe
	0%
	0%

	N Size
	12
	30


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Much more confident
	67%
	60%

	Somewhat more confident
	33%
	33%

	About the same
	0%
	7%

	Less confident
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	12
	30


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	Oct14-Mar15
	ALL / 12 month

	Yes
	39%
	40%

	No
	61%
	60%

	DK/Refused
	0%
	0%

	N Size
	23
	57


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Much more confident
	100%
	39%

	Somewhat more confident
	0%
	39%

	About the same
	0%
	22%

	Less confident
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	2
	23


11. Did you receive training in how to use a computer keyboard?


	Responses
	Oct14-Mar15
	ALL / 12 month

	Yes
	70%
	63%

	No
	30%
	37%

	DK/Refused
	0%
	0%

	N Size
	23
	57


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	Oct14-Mar15
	ALL / 12 month

	Much more confident
	50%
	56%

	Somewhat more confident
	31%
	17%

	About the same
	13%
	25%

	Less confident
	6%
	3%

	DK/Refused
	0%
	0%

	N Size
	16
	36


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Yes
	83%
	75%

	No
	17%
	25%

	DK/Refused
	0%
	0%

	N Size
	23
	57


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	Oct14-Mar15
	ALL / 12 month

	Much more confident
	58%
	56%

	Somewhat more confident
	26%
	28%

	About the same
	5%
	9%

	Less confident
	5%
	5%

	DK/Refused
	5%
	2%

	N Size
	19
	43


15. Did you receive training in Braille?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Yes
	30%
	25%

	No
	70%
	75%

	DK/Refused
	0%
	0%

	N Size
	23
	57


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Much more often
	29%
	14%

	Somewhat more often
	0%
	7%

	About the same
	29%
	50%

	Less often
	29%
	21%

	Too soon to know
	0%
	0%

	DK/Refused
	14%
	7%

	N Size
	7
	14


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Much more often
	29%
	14%

	Somewhat more often
	14%
	14%

	About the same
	14%
	36%

	Less often
	29%
	29%

	Too soon to know
	0%
	0%

	DK/Refused
	14%
	7%

	N Size
	7
	14


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Very practical
	78%
	79%

	Somewhat practical
	22%
	21%

	Not practical
	0%
	0%

	N Size
	23
	57


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	Oct14-Mar15
	ALL / 12 month

	Much more often
	26%
	16%

	Somewhat more often
	13%
	30%

	About the same
	52%
	49 %

	Less often
	0%
	2%

	Too soon to know
	4%
	2%

	DK/Refused
	4%
	2%

	N Size
	23
	57


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Much more comfortable
	17%
	16%

	Somewhat more comfortable
	30%
	23%

	About the same
	39%
	54%

	Less comfortable
	9%
	4%

	DK/Refused
	4%
	4%

	N Size
	23
	57


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

	· ADHD combined with blindness training and treated me as a whole person.

	· All of it was the most valuable.

	· Everything we talked about was valuable but the technology aspect, learning the computer software, was very beneficial.

	· Feeling better and more comfortable with my phone and computer.

	· Having an understanding of the different types of software that are available and their uses.

	· I believe that they showed me that I could live visually impaired and it was normal and that if I ever needed continue support I could always go back to them.

	· I felt like my instructor was really knowledgeable about what was available on the iPhone as far as accessible technology and that she tailored the instruction to what I need and to what was available.

	· I had very little computer knowledge and really moved my knowledge forward and it was very beneficial. She helped me get on Facebook to keep up with my grandson and daughter. I hope to secure employment with this technology training.

	· I just was updated on some of the newer technology. 

	· I think it was tailored to my needs which was valuable as it helps me learn the way I need to learn.

	· I think the part most valuable was the ability to allow me to continue my education. I’m able to sit in class and take notes. I use the software to read documents and it helps.

	· I took the braille training because I needed to apply it to the office my daily work life. The most important part is because I can now use the brailler in my office.

	· I would say getting the technology to help me with school and motility around town. And getting trained in this technology.

	· I would say the wood shop was the most valuable and making book shelves and bird house.

	· I’d say the computer training, my trainer was just so knowledgeable and helpful

	· O&M was first then tech, cooking, and then lastly braille.

	· It's just another tool added to life that makes me more self-dependent.

	· Learning how to use my laptop.

	· Learning how to use the technology, so I knew how to use the little features.

	· Learning the zoom text program. Because this enabled me to work full time at my current job.

	· Learning to use screen magnification was great, I have that on my home computer and learning to use it on my tablet was great.

	· Mobility and personal adjustments like mobility and cooking.

	· Mobility training because I could previously drive. Using public transportation. The woodworking course and working with tools with confidence.

	· Mobility training, so I can still be social and get out there and the computers, so I can continue schooling.

	· Probably the community interaction and engagement while accessing during competition such as at stores etc.

	· Technology. Because I’ve regained my independence and I’m doing what I love to do. So with that I feel the most achieved.

	· Ten weeks of daily living. Because it showed you how to get around with the things you need like functionality.

	· The ability to move around safely.

	· The cane techniques. That’s all we focused on.

	· The cane training, because it’s a training you never forgot. Once you learn that, that’s always there, to use it and you use it all the time.

	· The computer programs. I was computer illiterate before going blind.

	· The help with using my computer was the most beneficial to me. They were so patient and extremely helpful.

	· The instructions for zoom text were most valuable because that's what we set out to accomplish and that's what we were able to accomplish.

	· The jaws training. Able to keep up on the news and such.

	· The most valuable part of training was the iPhone training because I use it every day.

	· The most valuable part was learning how to utilize the software that was provided to me by my employer. It was good because I was able to learn how to use that software and how to tailor it to my needs, and a general overall understanding of how it could help me.

	· The most valuable thing was finding my class buildings and important things on the campus, because I'm a freshman here. I now can travel independently.

	· The most valuable thing was learning the jaws software because it gave me more access to my computer than I had before.

	· The most valuable was finding my class buildings and important things on the campus, because I'm a freshman here. I now can travel independently.

	· The most valuable was the extreme care she took in tailoring the class to my learning style. She was amazing. 

	· The part of being a group sharing the same disability.

	· The part where the computer technician shared a short cut key list. It saves a lot of extra time and key strokes.

	· The stuff with jaws training.

	· The technology computer training. Because it enabled me to find my current job and to be successful at it.

	· The technology training, using the combinations of keystrokes for jaws.

	· The training itself provided more confidence.

	· The training with the software was fantastic

	· The travel because of transportation to get to appointments and work and technology because it's the way of the world now.

	· The use of mac book. At my workplace we moved from windows to mac book, so that was most appropriate.

	· The vital printing. I can do it one handed.

	· The whole part of my training was to get a leader shot to get a dog.

	· Travel because braille I already knew and I knew assistive technology but traveling and cooking were very valuable (but I knew everything else).

	· Two counselors were very helpful and motivating.

	· Umm, I would say it was my build on my confidence of social life, because I was embarrassed about my vision loss and I was afraid to go to places by myself.

	· Umm, well, the daily living techniques, because I have to learn how to take of myself and be independent


22. What part of the training do you think was of least use to you? 

	· All of it was useful to me

	· All of it was useful to me.

	· Braille, I despise it.

	· Braille.

	· Braille. It did not work out for me.

	· Can’t really think of anything that wasn’t useful

	· Cooking because I could already cook.

	· Everything was valuable.

	· Hard to say, because it wasn't a very long term training thing.

	· I can't think of anything that wasn't of value.

	· I did get a digital recorder and never really got around to using it. We touched on it briefly but never really utilized it.

	· I do not know

	· She covered mobility great for me.

	· I don't know if there was any. She covered mobility great for me.

	· I don't know it would be hard to say. The signing part probably though it help some.

	· I don't know. Keyboarding I guess. Because I already know how to type. I feel it was all beneficial.

	· I don't think any of it.

	· I don't think any of it.

	· I don’t think there was any that was not helpful

	· I guess I don’t really have a response to that.

	· I guess I don't think there is one thing that was least valuable to me.

	· I had him transfer a book onto a flash drive, an entire book, and that did not turn out as good as I had hoped.

	· I think everything was useful

	· I would say the guy did his job. I thought I would use the training more but I haven’t.

	· It was all good.

	· It was all useful to me.

	· More technology training I only received 3 hours of help there

	· None

	· None of it.

	· None, it was all very useful and much needed.

	· None. It all was equally the same.

	· Not sure there was any. It was all useful.

	· Nothing at all.

	· Nothing, it all has been beneficial and useful, depends on where you are at with your visual loss and what your needs are in your life.

	· Probably cooking - there was a lot that I already knew. But it was an opportunity to fine tune my skills.

	· Technology.

	· The braille, because I am not completely blind.

	· The career and employment opportunity.

	· The fact that I now have to use zoomtext rather than magic which was the program I was using before. Magic was easier.

	· The keyboarding.

	· The living with blindness course was not very useful to me.

	· The shortcut keys in the technology class.

	· The tapping.

	· The techniques of daily living. I was already skilled.

	· There was not any.

	· There was nothing. it was all good

	· There wasn't any part that was not valuable or useful.

	· Umm , braille , I still have some vision I will never fully go blind, it’s not in my prognosis, so learning braille was a waste of my time, because I do not use it and will not use it in my everyday life,

	· Well, I felt like I was really very happy with them and I didn't feel there was any wasted time or anything. I'm going to school right now and she gave me advice on how to use my technology for what I have to do at school. I guess I just don't feel there was any wasted time or knowledge.

	· Woodshop


23. Was there anything you would have liked to have learned during the training that was not covered?  
	· A little more with office equipment.

	· Can't think of anything.

	· Computer use

	· Confidence building.

	· Do some more jobs seeking skills. Employment stuff. Going back for classes and more room for people. Better ratios between pupils and teachers.

	· Eating out and the difficulties of being messy and more practical suggestions.

	· I don't know.

	· I don’t think so. It was made pretty clear that I could just ask if I needed something.

	· I don’t think there was anything. Nothing comes to mind.

	· I think that I needed more work on the routes. Because my situation had changed so it made me less comfortable.

	· I was toying with maybe doing something with an iphone, but I decided against it.

	· I would have like more training on different software.

	· I would have liked to have done job placement training.

	· I would have liked to learn more about how to print materials using a wireless.

	· I'm not done yet. I will finish in a month. I want to do the smart phone things and the brail but I haven't had those classes yet.

	· More about overcoming barriers to employers. Making yourself more employable and more appealing to prospective employers.

	· No

	· No

	· No

	· No

	· No I mean no I mean if I want I can just ask next time

	· No it was very thorough.

	· No nothing.

	· No, I don't think so.

	· No, I feel like I learned everything I needed to learn.

	· No, I guess I can't say that there was because I'm still doing it.

	· No. (8)

	· No. it was very personalized and specific to me.

	· Nope.

	· Not at this time, no.

	· Not that I know

	· Nothing

	· Nothing that I can think of. (3)

	· Nothing. It was great.

	· Only because I've had to take a break in training, I would like to have training on the iphone.

	· The corel draw. It was really hard to understand, I have a mac and the software was pc and was not compatible. I want to get the adobe illustrator to my mac.

	· Umm no I don’t think at the time of the training. There is stuff I would like to learn in the future but for the requirements for that training they were met.

	· Umm, no, nothing.

	· Using mac computers more would be helpful.

	· Well as for feedback, the first councilor I had seemed overwhelmed. Second councilor was great though.

	· Well yes toward the end the new process for haptics, locating things on the back.

	· Well yes, some further training on my voice recorder and open book program (we) oh not at this point.

	· Yes more exposure to excel and word.

	· Yes. After I got back home and went through technical college courses I was suggested to have social security training. I could not find anyone with any answers.

	· Yes. More key commands.


24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	Oct14-Mar15
	ALL / 12 month

	Definitely recommend
	87%
	90%

	Probably recommend
	9%
	7%

	Not recommend
	4%
	4%

	DK/Refused
	0%
	0%

	N Size
	23
	57


Vision Loss Resources (VLR)

1. First, did you complete your training with Vision Loss Resources?

	Responses
	ALL / 12 month

	Yes
	88%

	No, never started the training
	0%

	No, dropped out of training
	0%

	No, I’m still in training
	12%

	DK/Refused
	0%

	N Size
	8



Q1a. Could you tell me why you were not able to start the training? 
Q1b.  Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	50%

	Part-time (less than 30 hours per week)
	50%

	DK/Refused
	0%

	N Size
	8


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	88%

	Somewhat tailored
	13%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	8


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	50%

	Much of the time
	50%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	8


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	12%

	Just right
	88%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	8


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	83%

	No
	17%

	DK/Refused
	0%

	N Size
	6


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	100%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	8


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	71%

	Somewhat more confident
	29%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	7


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	88%

	No
	12%

	DK/Refused
	0%

	N Size
	8


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	43%

	Somewhat more confident
	14%

	About the same
	43%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	8


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	88%

	No
	12%

	DK/Refused
	0%

	N Size
	8


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	43%

	Somewhat more confident
	29%

	About the same
	29%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	8


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	75%

	No
	25%

	DK/Refused
	0%

	N Size
	8


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	17%

	Somewhat more confident
	83%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	6


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	63%

	No
	37%

	DK/Refused
	0%

	N Size
	8


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	20%

	Somewhat more often
	20%

	About the same
	40%

	Less often
	20%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	20%

	Somewhat more often
	20%

	About the same
	40%

	Less often
	20%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	100%

	Somewhat practical
	0%

	Not practical
	0%

	N Size
	8


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	50%

	Somewhat more often
	25%

	About the same
	12%

	Less often
	12%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	8


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	50%

	Somewhat more comfortable
	25%

	About the same
	25%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	8


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

	· The travel because of transportation to get to appointments and work and technology because it's the way of the world now.

	· Mobility training because I could previously drive. Using public transportation. The woodworking course and working with tools with confidence.

	· I would say the wood shop was the most valuable and making book shelves and bird house.

	· I believe that they showed me that I could live visually impaired and it was normal and that if I ever needed continue support I could always go back to them.

	· Ten weeks of daily living. Because it showed you how to get around with the things you need like functionality.

	· The most valuable thing was finding my class buildings and important things on the campus, because I'm a freshman here. I now can travel independently.

	· O&M was first then tech, cooking, and then lastly braille.

	· The part of being a group sharing the same disability.


22. What part of the training do you think was of least use to you? 

	· Cooking because I could already cook.

	· The living with blindness course was not very useful to me.

	· Everything was valuable.

	· Braille, I despise it.

	· I don't know. Keyboarding I guess. Because I already know how to type. I feel it was all beneficial.

	· I don't know if there was any. She covered mobility great for me.

	· Woodshop

	· The keyboarding.


23. Was there anything you would have liked to have learned during the training that was not covered?  
	· Do some more jobs seeking skills. Employment stuff. Going back for classes and more room for people. Better ratios between pupils and teachers.

	· Eating out and the difficulties of being messy and more practical suggestions.

	· I don't know.

	· I would have liked to have done job placement training.

	· I'm not done yet. I will finish in a month. I want to do the smart phone things and the brail but I haven't had those classes yet.

	· No.

	· Well as for feedback, the first councilor I had seemed overwhelmed. Second councilor was great though.


24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	8


Earle Harrison – Triumph Technology (Assistive Technology)


1. First, did you complete your training with Triumph Technology?

	Responses
	ALL / 12 month

	Yes
	50%

	No, never started the training
	13%

	No, dropped out of training
	13%

	No, I’m still in training
	25%

	DK/Refused
	0%

	N Size
	8



Q1a. Could you tell me why you were not able to start the training?

· My sister was able to teach me how to use the device.

Q1b.  Could you tell me why you were not able to complete the training? 
· I signed up to get power point training, but I never followed up after that. It was about 2 and 1/2 years ago.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	66%

	Part-time (less than 30 hours per week)
	17%

	DK/Refused
	17%

	N Size
	6


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	100%

	Somewhat tailored
	0%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	6


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	83%

	Much of the time
	17%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	6


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	17%

	Just right
	83%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	6


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	83%

	No
	17%

	DK/Refused
	0%

	N Size
	6


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	80%

	Somewhat more confident
	0%

	About the same
	20%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	6


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	33%

	Somewhat more confident
	50%

	About the same
	17%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	6


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	83%

	Somewhat practical
	17%

	Not practical
	0%

	N Size
	6


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	17%

	Somewhat more often
	17%

	About the same
	66%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	6


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	17%

	Somewhat more comfortable
	0%

	About the same
	83%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	6


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

	· Technology. Because I’ve regained my independence and I’m doing what I love to do. So with that I feel the most achieved.

	· Learning how to use the technology, so I knew how to use the little features.

	· I think it was tailored to my needs which was valuable as it helps me learn the way I need to learn.

	· I felt like my instructor was really knowledgeable about what was available on the iphone as far as accessible technology and that she tailored the instruction to what I need and to what was available.

	· The help with using my computer was the most beneficial to me. They were so patient and extremely helpful.

	· Having an understanding of the different types of software that are available and their uses.


22. What part of the training do you think was of least use to you? 

	· The career and employment opportunity.

	· It was all useful to me.

	· I guess I don't think there is one thing that was least valuable to me.

	· Well, I felt like I was really very happy with them and I didn't feel there was any wasted time or anything. I'm going to school right now and she gave me advice on how to use my technology for what I have to do at school. I guess I just don't feel there was any wasted time or knowledge.


23. Was there anything you would have liked to have learned during the training that was not covered?  
	· Confidence building.

	· I don’t think there was anything. Nothing comes to mind.

	· No, I don't think so.

	· No, I feel like I learned everything I needed to learn.

	· No.

	· Only because I've had to take a break in training, I would like to have training on the iphone.


24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	6


Nancy Kuhlmann – K&N Kuhlmann Inc. (Assistive Technology)


1. First, did you complete your training with K&N Kuhlmann Inc?

	Responses
	ALL / 12 month

	Yes
	50%

	No, never started the training
	0%

	No, dropped out of training
	0%

	No, I’m still in training
	50%

	DK/Refused
	0%

	N Size
	8



Q1a. Could you tell me why you were not able to start the training? 
Q1b.  Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	25%

	Part-time (less than 30 hours per week)
	75%

	DK/Refused
	0%

	N Size
	8


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	50%

	Somewhat tailored
	50%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	8


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	8


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	13%

	Just right
	75%

	A little too slow
	13%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	8


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	37%

	No
	63%

	DK/Refused
	0%

	N Size
	8


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	67%

	Somewhat more confident
	0%

	About the same
	33%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	3


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	75%

	No
	25%

	DK/Refused
	0%

	N Size
	8


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	50%

	Somewhat more confident
	33%

	About the same
	0%

	Less confident
	17%

	DK/Refused
	0%

	N Size
	6


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	38%

	Somewhat practical
	63%

	Not practical
	0%

	N Size
	8


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	13%

	Somewhat more often
	38%

	About the same
	50%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	8


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	0%

	Somewhat more comfortable
	38%

	About the same
	50%

	Less comfortable
	0%

	DK/Refused
	12%

	N Size
	8


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

	· I had very little computer knowledge and really moved my knowledge forward and it was very beneficial. She helped me get on Facebook to keep up with my grandson and daughter. I hope to secure employment with this technology training.

	· Mobility and personal adjustments like mobility and cooking

	· The most valuable part of training was the iphone training because I use it every day.

	· The stuff with jaws training.

	· It's just another tool added to life that makes me more self-dependent.

	· The most valuable thing was learning the jaws software because it gave me more access to my computer than I had before.

	· The jaws training. Able to keep up on the news and such.


22. What part of the training do you think was of least use to you? 

	· I did get a digital recorder and never really got around to using it. We touched on it briefly but never really utilized it.

	· More technology training I only received 3 hours of help there.

	· Can’t really think of anything that wasn’t useful.

	· None. It all was equally the same.

	· I can't think of anything that wasn't of value.

	· Braille.


23. Was there anything you would have liked to have learned during the training that was not covered?  
	· Can't think of anything.

	· Computer use

	· No I mean no I mean if I want I can just ask next time.

	· No nothing.

	· No, I guess I can't say that there was because I'm still doing it.

	· Not at this time, no.

	· Nothing that I can think of.


24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	88%

	Probably recommend
	13%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	8


Flint Million (Assistive Technology)


1. First, did you complete your training with Flint Million?

	Responses
	ALL / 12 month

	Yes
	82%

	No, never started the training
	0%

	No, dropped out of training
	9%

	No, I’m still in training
	9%

	DK/Refused
	0%

	N Size
	11



Q1a. Could you tell me why you were not able to start the training? 
Q1b.  Could you tell me why you were not able to complete the training? 
· Flint dropped off an iPad and then never came back for the television device and I never heard from him again.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	60%

	Part-time (less than 30 hours per week)
	40%

	DK/Refused
	0%

	N Size
	10


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	100%

	Somewhat tailored
	0%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	10


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	70%

	Much of the time
	20%

	Only some of the time
	10%

	Never
	0%

	DK/Refused
	0%

	N Size
	10


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	0%

	Just right
	100%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	10


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	10


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	10


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	70%

	No
	30%

	DK/Refused
	0%

	N Size
	10


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	86%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	14%

	DK/Refused
	0%

	N Size
	7


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	10


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	70%

	Somewhat more confident
	20%

	About the same
	10%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	10


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	10


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	67%

	Somewhat practical
	33%

	Not practical
	0%

	N Size
	6


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	10%

	Somewhat more often
	30%

	About the same
	60%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	10


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	0%

	Somewhat more comfortable
	20%

	About the same
	70%

	Less comfortable
	10%

	DK/Refused
	0%

	N Size
	10


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

	· Learning to use screen magnification was great, I have that on my home computer and learning to use it on my tablet was great.

	· Learning the zoomtext program. Because this enabled me to work full time at my current job.

	· I just was updated on some of the newer technology. 

	· The training itself provided more confidence.

	· Everything we talked about was valuable but the technology aspect, learning the computer software, was very beneficial.

	· Feeling better and more comfortable with my phone and computer.

	· I would say getting the technology to help me with school and motility around town. And getting trained in this technology.

	· The training with the software was fantastic.

	· The computer programs. I was computer illiterate before going blind.

	· The instructions for zoomtext were most valuable because that's what we set out to accomplish and that's what we were able to accomplish.


22. What part of the training do you think was of least use to you? 

	· There wasn't any part that was not valuable or useful.

	· All of it was useful to me.

	· There was not any.

	· The braille, because I am not completely blind.

	· Probably cooking - there was a lot that I already knew. But it was an opportunity to fine tune my skills.

	· I guess I don’t really have a response to that.

	· I don't think any of it.

	· Braille. It did not work out for me.

	· I had him transfer a book onto a flash drive, an entire book, and that did not turn out as good as I had hoped.


23. Was there anything you would have liked to have learned during the training that was not covered?  
	· I would have like more training on different software.

	· No.

	· No.

	· No.

	· No. it was very personalized and specific to me.

	· Nothing. It was great.

	· Umm no I don’t think at the time of the training. There is stuff I would like to learn in the future but for the requirements for that training they were met.

	· Well yes, some further training on my voice recorder and open book program oh not at this point.

	· Yes. After I got back home and went through technical college courses I was suggested to have social security training. I could not find anyone with any answers.

	· Yes. More key commands.


24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	70%

	Probably recommend
	20%

	Not recommend
	10%

	DK/Refused
	0%

	N Size
	10


The Speech Gurus, LLC (Assistive Technology)


1. First, did you complete your training with The Speech Gurus?

	Responses
	ALL / 12 month

	Yes
	100%

	No, never started the training
	0%

	No, dropped out of training
	0%

	No, I’m still in training
	0%

	DK/Refused
	0%

	N Size
	6



Q1a. Could you tell me why you were not able to start the training? 
Q1b.  Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	50%

	Part-time (less than 30 hours per week)
	50%

	DK/Refused
	0%

	N Size
	6


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	67%

	Somewhat tailored
	33%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	6


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	83%

	Much of the time
	17%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	6


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	17%

	Just right
	66%

	A little too slow
	17%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	6


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	67%

	No
	33%

	DK/Refused
	0%

	N Size
	6


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	50%

	Somewhat more confident
	25%

	About the same
	25%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	4


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	50%

	No
	50%

	DK/Refused
	0%

	N Size
	6


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	67%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	33%

	DK/Refused
	0%

	N Size
	3


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	67%

	Somewhat practical
	33%

	Not practical
	0%

	N Size
	6


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	17%

	Somewhat more often
	0%

	About the same
	83%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	6


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	33%

	Somewhat more comfortable
	17%

	About the same
	50%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	6


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

	· The technology training, using the combinations of keystrokes for jaws.

	· I think the part most valuable was the ability to allow me to continue my education. I’m able to sit in class and take notes. I use the software to read documents and it helps.

	· The most valuable part was learning how to utilize the software that was provided to me by my employer. It was good because I was able to learn how to use that software and how to tailor it to my needs, and a general overall understanding of how it could help me.

	· The part where the computer technician shared a short cut key list. It saves a lot of extra time and key strokes.

	· Umm, I would say it was my build on my confidence of social life, because I was embarrassed about my vision loss and I was afraid to go to places by myself.


22. What part of the training do you think was of least use to you? 

	· I would say the guy did his job. I thought I would use the training more but I haven’t.

	· Not sure there was any. It was all useful.

	· I don’t think there was any that was not helpful.

	· The fact that I now have to use zoomtext rather than magic which was the program I was using before. Magic was easier.

	· Umm, braille, I still have some vision I will never fully go blind, it’s not in my prognosis, so learning braille was a waste of my time, because I do not use it and will not use it in my everyday life.


23. Was there anything you would have liked to have learned during the training that was not covered?  
	· I was toying with maybe doing something with an iphone, but I decided against it.

	· No.

	· No it was very thorough.

	· No.

	· Umm, no, nothing.


24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	6


� Invalids are records for which the phone number provided by SSB does not connect with the place where the customer is living (i.e. fax, busy, or disconnected), and no further information is available on the customer.  This also includes customers found to be deceased, in prison, in a protected status (i.e. women’s shelter), or in the hospital.





� The response rate is determined by:  the number of completed interviews divided by the total number of records minus the number of invalid records [# of completed interviews / (# of total records - # of invalid records)].
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