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Introduction

State Services for the Blind (SSB) and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed from 30 to 90 days after they have completed ATB training or when their case is closed with SSB, whichever is earlier.  In November of 2014, the SSB ATB survey administration was passed along to the Issues & Answers Network (I&A); I&A is an independent and impartial survey company who secured the survey project through an RFP bid for Department of Employment and Economic Development (DEED) telephone surveys.  In the winter of 2014, SSB and the SRC-B worked to redesign the questionnaire to elicit more helpful survey responses.  As a result, two separate surveys were set up to gather data from each group, SSU and WFD.
For the 12-month period (April 2014 to March 2015) 84 SSB SSU customers were selected as having completed ATB training.  Of the 84 trainees, 78 had current contact information, of these 50 or 85% completed the survey.  SSB did not have current contact information on 6 trainees (i.e. had disconnected phone number; was found to be deceased, in prison, or in the hospital; or phone number did not reach respondent and further information was unavailable) these are reported as “Invalid” in the tables below.  The response per individual vendor and CRP is shown below:

	CRP’s
	Completed Interview
	No Response
	Invalid

	Total
	Response Rate


	Blindness Learning in New Dimensions, Inc. (BLIND, Inc.)
	1
	0
	0
	1
	100%

	Duluth Lighthouse for the Blind
	12
	2
	0
	14
	86%

	Vision Loss Resources, Inc.
	3
	1
	2
	6
	75%

	CRP sub-total
	16
	3
	2
	21
	84%


	Individual Vendors
	Completed Interview
	No Response
	Invalid
	Total
	Response Rate

	Jan Bailey – JB Rehab Enterprises LLC
	21
	5
	1
	27
	81%

	Armin Bruegger
	2
	0
	0
	2
	100%

	Zacharia Ellingson
	2
	0
	0
	2
	100%

	Diane Grundyson
	1
	0
	0
	1
	100%

	Invision Services, LLC
	8
	0
	1
	9
	100%

	Mary Kautto
	2
	1
	0
	3
	67%

	Kurt Kleinschmidt
	1
	0
	0
	1
	100%

	Nancy Kuhlmann – K & N Kuhlmann, Inc.
	1
	0
	0
	1
	100%

	Mobility Matters
	2
	0
	0
	2
	100%

	Linda Spaulding – Independent Mobility
	3
	2
	0
	5
	60%

	The Speech Gurus LLC
	0
	0
	1
	1
	--%

	Valerie Tolhurst
	3
	1
	1
	5
	75%

	Sandra Weeks
	4
	0
	0
	4
	100%

	Individual Vendor sub-total
	50
	9
	4
	63
	85%

	Totals
	66
	12
	6
	84
	85%

	
	
	
	
	
	


For the purpose of this study, a 70 percent response rate was deemed sufficient to yield accurate and representative vendor results. Of the above 16 vendors, 3 vendors had 5 or more responses and a response rate of 70 percent or more, the benchmark for inclusion within this report.   

Please note that with smaller sample sizes, a single extreme opinion has more effect on the overall score than it would have on a larger sample.  Additionally, lower response rates increase the likelihood that the results do not reflect the entire population.

The reader is reminded that the results of this customer survey should be reviewed taking into account several factors. First, there are a relatively small number of customers for many service providers. Second, some of the service providers are geographically based, or only serve certain subgroups, for example, blind seniors. Finally, the statistics and customer comments should be combined with other information, such as that gained from a personal tour or interview, and any other information available, in order to make the most informed choice as possible for these services. 

Overall Results for ALL SSU Respondents
1. First, did you complete your training with [fill provider]?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Yes
	82%
	79%

	No, never started the training
	9%
	6%

	No, dropped out of training
	9%
	8%

	No, I’m still in training
	0%
	8%

	DK/Refused
	0%
	0%

	N Size
	22
	66



Q1a. Could you tell me why you were not able to start the training?
	· My trainer said she was unable to do my training in the winter. The first week I got sick and then my trainer was going somewhere. She said she would get someone to help me finish training, but no one ever contacted me. I don’t know if I got lost in the system, but I guess I didn’t need the training. i just needed a guide.

	· I do not feel that my eyesight is at the point that I need training for the blind. The eye doctor stated the vision has not changed much.

	· I could not attend the meeting that I signed up for, so I never met with anyone.

	· Because I only needed books, nothing else.


Q1b.  Could you tell me why you were not able to complete the training? 

	· I was getting cane training but ended it because I still have some sight and did not feel I needed any further training at this time. I did not want to waste the money for the program. I want to wait to finish the training when I really need the help, when my sight is completely gone.

	· I met with them, but they said I didn't need training with a cane, so they dismissed me. They were very pleasant, but I didn't need them any longer, so I was dismissed.

	· I ended up in the hospital and so I had to take a medical hiatus,

	· I didn't have the time for the schedule they wanted me on. I'll try again later this year.

	· I broke my leg and cannot complete the training at this time.


2. First, was the training scheduled at times and places that were convenient for you?  Would you say the scheduling was very convenient, somewhat convenient, or not convenient?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Very convenient
	94%
	95%

	Somewhat convenient
	0%
	4%

	Not convenient
	6%
	1%

	DK/Refused
	0%
	0%

	N Size
	18
	57


3. To what degree do you feel the trainer or trainers were prepared to work with you?  Was the trainer very prepared, somewhat prepared, or not prepared?  

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Very prepared
	100%
	100%

	Somewhat prepared
	0%
	0%

	Not prepared
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	18
	57


4. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Very well-tailored
	78%
	74%

	Somewhat tailored
	22%
	26%

	Not tailored
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	18
	57


5. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	Oct14-Mar 15
	ALL / 12 month

	All the time
	100%
	100%

	Much of the time
	0%
	0%

	Only some of the time
	0%
	0%

	Never
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	18
	57


6. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Too fast
	0%
	0%

	A little too fast
	6%
	9%

	Just right
	88%
	86%

	A little too slow
	6%
	5%

	Way too slow
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	18
	57


7. First, did your training cover traveling, such as how to use a white cane, using buses, or walking around your neighborhood?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Yes
	72%
	75%

	No
	28%
	25%

	DK/Refused
	0%
	0%

	N Size
	18
	57


8. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Very safe
	85%
	91%

	Somewhat safe
	15%
	9%

	Not safe
	0%
	0%

	N Size
	13
	43


9. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Much more confident
	46%
	47%

	Somewhat more confident
	15%
	28%

	About the same
	31%
	20%

	Less confident
	0%
	0%

	DK/Refused
	8%
	5%

	N Size
	13
	43


10. Did your training cover cooking food at home?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Yes
	50%
	51%

	No
	50%
	49%

	DK/Refused
	0%
	0%

	N Size
	18
	57


11. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Much more confident
	67%
	59%

	Somewhat more confident
	11%
	17%

	About the same
	22%
	21%

	Less confident
	0%
	3%

	DK/Refused
	0%
	0%

	N Size
	9
	29


12. Did your training cover the use of technology equipment or software, such as using a computer, a Braille note taking device, or Apple products like an IPAD or IPhone?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Yes
	17%
	25%

	No
	83%
	75%

	DK/Refused
	0%
	0%

	N Size
	18
	57


13. Do you have this technology or software at home? 

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Yes
	100%
	86%

	No
	0%
	14%

	DK/Refused
	0%
	0%

	N Size
	3
	14


14. Compared to before you received training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	Oct14-Mar 15
	ALL / 12 month

	Much more confident
	67%
	58%

	Somewhat more confident
	0%
	25%

	About the same
	33%
	17%

	Less confident
	0%
	0%

	DK/Refused
	0%
	0%

	N Size
	3
	12


15. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Very practical
	78%
	86%

	Somewhat practical
	22%
	14%

	Not practical
	0%
	0%

	N Size
	18
	57


16. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Much more often
	22%
	18%

	Somewhat more often
	17%
	19%

	About the same
	56%
	56%

	Less often
	0%
	5%

	Too soon to know
	5%
	1%

	DK/Refused
	0%
	0%

	N Size
	18
	57


17. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?  

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Much more comfortable
	45%
	47%

	Somewhat more comfortable
	11%
	14%

	About the same
	44%
	39%

	Less comfortable
	0%
	0%

	DK/Refused
	0%
	3%

	N Size
	39
	57


18. Was there anything you would have liked to have learned during the training that was not covered? 
	· Yes cooking and information on available technology

	· Would have liked one less day of cooking and one more of Q&A.

	· We only concentrated on O&M, it was great.

	· Perhaps telephone training. Trainer said to request a recorder.

	· One thing is to read the telephone book that was not covered or writing checks.

	· Nothing right off hand.

	· Nothing.

	· Not that I know of, I know how to cook, walk, use phone, etc.

	· Not that I can think of. (4)

	· Not that I can think of offhand.

	· Not really. You know I lost my vision so quickly I was just grasping. Now I’m reaching out and finding things out on my own time with the help of people I know.

	· Not really. Would like more emails for resources.

	· Not really, I am not real mobile. So nothing has changed.

	· Not a thing, our teacher was the greatest inspiration to look at what she can do.

	· No. the training was specifically geared to me.

	· No. (8)

	· No, would like another visit but want to try things out that I learned first.

	· No, the trainer covered everything and did a wonderful job. The trainer was very polite to me during the whole training time.

	· No, that is it.

	· No, she (my trainer) helped me find my outlets in my house and be able to use them.

	· No, I think it was all fine.

	· No, I think everything was covered very well.

	· No, I guess not.

	· No nothing.

	· No not really.

	· No not necessarily.

	· No not at this time.

	· No it wasn’t but you know, in my mind, they come out with puzzles that are big. I used to work with 1000 or 500 pieces. Right now I am in the sewing part that part is really good for me.

	· No if I needed to know something I would send him an email and ask him.

	· No I think they covered mostly everything.

	· No I don't think so.

	· No I don't think so.

	· More of the cleaning and homemaking and cooking.

	· Mobility and orientation are the most important. Jobs placement.

	· In the session that I missed I would like to learn to use needles.

	· It’s just getting really hard to live alone, I am 94 and I can no longer able to use the stairs, so, I may have to move into a senior facility.

	· I think more specificity on the use of computer.

	· I don't think there is anything.

	· I don't think so. I still has some vision. I want to become more aware of what is available.

	· I don't think so.

	· I hope to have more training in the spring, so I am hoping for at least one more training session, the snow puts a damper on things, my goal was to walk to post office, which is two more blocks or so past my last 3 block goal. So we are almost there.

	· How to work the remote control on the TV.

	· Braille.


19. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	Oct14-Mar 15
	ALL / 12 month

	Definitely recommend
	94%
	97%

	Probably recommend
	6%
	2%

	Not recommend
	0%
	1%

	DK/Refused
	0%
	0%

	N Size
	18
	57


Duluth Lighthouse for the Blind

1. First, did you complete your training with Duluth Lighthouse for the Blind?

	Responses
	ALL / 12 month

	Yes
	92%

	No, never started the training
	0%

	No, dropped out of training
	8%

	No, I’m still in training
	0%

	DK/Refused
	0%

	N Size
	12



Q1a. Could you tell me why you were not able to start the training? 
Q1b.  Could you tell me why you were not able to complete the training? 

· I met with them, but they said I didn't need training with a cane, so they dismissed me. They were very pleasant, but I didn't need them any longer, so I was dismissed.

2. First, was the training scheduled at times and places that were convenient for you?  Would you say the scheduling was very convenient, somewhat convenient, or not convenient?

	Responses
	ALL / 12 month

	Very convenient
	91%

	Somewhat convenient
	0%

	Not convenient
	9%

	DK/Refused
	0%

	N Size
	11


3. To what degree do you feel the trainer or trainers were prepared to work with you?  Was the trainer very prepared, somewhat prepared, or not prepared?  

	Responses
	ALL / 12 month

	Very prepared
	100%

	Somewhat prepared
	0%

	Not prepared
	0%

	DK/Refused
	0%

	N Size
	11


4. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	82%

	Somewhat tailored
	18%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	11


5. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	11


6. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	9%

	Just right
	91%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	11


7. First, did your training cover traveling, such as how to use a white cane, using buses, or walking around your neighborhood?

	Responses
	ALL / 12 month

	Yes
	55%

	No
	45%

	DK/Refused
	0%

	N Size
	11


8. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?


	Responses
	ALL / 12 month

	Very safe
	83%

	Somewhat safe
	17%

	Not safe
	0%

	N Size
	6


9. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places?  Do you feel much more confident, somewhat more confident, about the same, or less confident?


	Responses
	ALL / 12 month

	Much more confident
	50%

	Somewhat more confident
	33%

	About the same
	17%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	6


10. Did your training cover cooking food at home?


	Responses
	ALL / 12 month

	Yes
	64%

	No
	36%

	DK/Refused
	0%

	N Size
	11


11. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	72%

	Somewhat more confident
	14%

	About the same
	14%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	7


12. Did your training cover the use of technology equipment or software, such as using a computer, a Braille note taking device, or Apple products like an IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	9%

	No
	91%

	DK/Refused
	0%

	N Size
	11


13.   Do you have this technology or software at home? 


	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	1


14. Compared to before you received training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?


	Responses
	ALL / 12 month

	Much more confident
	100%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	1


15. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?


	Responses
	ALL / 12 month

	Very practical
	73%

	Somewhat practical
	27%

	Not practical
	0%

	N Size
	11


16. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	27%

	Somewhat more often
	0%

	About the same
	64%

	Less often
	0%

	Too soon to know
	9%

	DK/Refused
	0%

	N Size
	11


17. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?  


	Responses
	ALL / 12 month

	Much more comfortable
	64%

	Somewhat more comfortable
	0%

	About the same
	36%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	11


18. Was there anything you would have liked to have learned during the training that was not covered? 
	· One thing is to read the telephone book that was not covered or writing checks.

	· Not really, I am not real mobile. So nothing has changed.

	· No. the training was specifically geared to me.

	· No, would like another visit but want to try things out that I learned first.

	· No, the trainer covered everything and did a wonderful job. The trainer was very polite to me during the whole training time.

	· No, that is it.

	· No not necessarily.

	· No it wasn’t but you know, in my mind, they come out with puzzles that are big. I used to work with 1000 or 500 pieces. Right now I am in the sewing part that part is really good for me.

	· More of the cleaning and homemaking and cooking.

	· It’s just getting really hard to live alone, I am 94 and I can no longer able to use the stairs, so, I may have to move into a senior facility.


19. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	91%

	Probably recommend
	9%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	11


 Jan Bailey – JB Rehab Enterprises, LLC (Braille, Rehabilitation Teaching, O & M)

1. First, did you complete your training with Jan Bailey? 

	Responses
	ALL / 12 month

	Yes
	86%

	No, never started the training
	10%

	No, dropped out of training
	4%

	No, I’m still in training
	0%

	DK/Refused
	0%

	N Size
	21



Q1a. Could you tell me why you were not able to start the training?
	· I could not attend the meeting that I signed up for, so I never met with anyone.

	· Because I only needed books, nothing else.


Q1b.  Could you tell me why you were not able to complete the training? 

· I ended up in the hospital and so I had to take a medical hiatus.
2. First, was the training scheduled at times and places that were convenient for you?  Would you say the scheduling was very convenient, somewhat convenient, or not convenient?

	Responses
	ALL / 12 month

	Very convenient
	100%

	Somewhat convenient
	0%

	Not convenient
	0%

	DK/Refused
	0%

	N Size
	18


3. To what degree do you feel the trainer or trainers were prepared to work with you?  Was the trainer very prepared, somewhat prepared, or not prepared?  

	Responses
	ALL / 12 month

	Very prepared
	100%

	Somewhat prepared
	0%

	Not prepared
	0%

	DK/Refused
	0%

	N Size
	18


4. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	39%

	Somewhat tailored
	61%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	18


5. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	18


6. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	6%

	Just right
	89%

	A little too slow
	5%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	18


7. First, did your training cover traveling, such as how to use a white cane, using buses, or walking around your neighborhood?

	Responses
	ALL / 12 month

	Yes
	94%

	No
	6%

	DK/Refused
	0%

	N Size
	18


8. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?


	Responses
	ALL / 12 month

	Very safe
	        82%

	Somewhat safe
	18%

	Not safe
	0%

	N Size
	17


9. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places?  Do you feel much more confident, somewhat more confident, about the same, or less confident?


	Responses
	ALL / 12 month

	Much more confident
	35%

	Somewhat more confident
	29%

	About the same
	24%

	Less confident
	0%

	DK/Refused
	12%

	N Size
	17


10. Did your training cover cooking food at home?


	Responses
	ALL / 12 month

	Yes
	89%

	No
	11%

	DK/Refused
	0%

	N Size
	18


11. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	50%

	Somewhat more confident
	19%

	About the same
	25%

	Less confident
	6%

	DK/Refused
	0%

	N Size
	16


12. Did your training cover the use of technology equipment or software, such as using a computer, a Braille note taking device, or Apple products like an IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	%

	No
	100%

	DK/Refused
	0%

	N Size
	18


13.   Do you have this technology or software at home? 


	Responses
	ALL / 12 month

	Yes
	0%

	No
	0%

	DK/Refused
	0%

	N Size
	0


14. Compared to before you received training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?


	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


15. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?


	Responses
	ALL / 12 month

	Very practical
	89%

	Somewhat practical
	11%

	Not practical
	0%

	N Size
	18


16. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	17%

	Somewhat more often
	28%

	About the same
	39%

	Less often
	16%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	18


17. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?  


	Responses
	ALL / 12 month

	Much more comfortable
	         50%

	Somewhat more comfortable
	28%

	About the same
	22%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	18



18. Was there anything you would have liked to have learned during the training that was not covered? 
	· Would have liked one less day of cooking and one more of Q&A.

	· Nothing right off hand.

	· Nothing.

	· Not that I can think of.

	· Not that I can think of offhand.

	· Not really. You know I lost my vision so quickly I was just grasping. Now I’m reaching out and finding things out on my own time with the help of people I know.

	· Not a thing, our teacher was the greatest inspiration to look at what she can do.

	· No.

	· No, she (my trainer) helped me find my outlets in my house and be able to use them.

	· No, I think it was all fine.

	· No, I think everything was covered very well.

	· No I think they covered mostly everything.

	· No.

	· I think more specificity on the use of computer.

	· I don't think there is anything.

	· How to work the remote control on the TV.

	· Braille.


19. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	18


Invision Services, LLC. (O&M)


1. First, did you complete your training with Invision Services? 

	Responses
	ALL / 12 month

	Yes
	75%

	No, never started the training
	12%

	No, dropped out of training
	12%

	No, I’m still in training
	0%

	DK/Refused
	0%

	N Size
	8



Q1a. Could you tell me why you were not able to start the training?

· I do not feel that my eyesight is at the point that I need training for the blind. The eye doctor stated the vision has not changed much.

Q1b.  Could you tell me why you were not able to complete the training? 

· I was getting cane training but ended it because I still have some sight and did not feel I needed any further training at this time. I did not want to waste the money for the program. I want to wait to finish the training when I really need the help, when my sight is completely gone.

2. First, was the training scheduled at times and places that were convenient for you?  Would you say the scheduling was very convenient, somewhat convenient, or not convenient?

	Responses
	ALL / 12 month

	Very convenient
	100%

	Somewhat convenient
	0%

	Not convenient
	0%

	DK/Refused
	0%

	N Size
	6


3. To what degree do you feel the trainer or trainers were prepared to work with you?  Was the trainer very prepared, somewhat prepared, or not prepared?  

	Responses
	ALL / 12 month

	Very prepared
	100%

	Somewhat prepared
	0%

	Not prepared
	0%

	DK/Refused
	0%

	N Size
	6


4. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	100%

	Somewhat tailored
	0%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	6


5. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	6


6. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	0%

	Just right
	100%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	6


7. First, did your training cover traveling, such as how to use a white cane, using buses, or walking around your neighborhood?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	6


8. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?


	Responses
	ALL / 12 month

	Very safe
	100%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	6


9. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places?  Do you feel much more confident, somewhat more confident, about the same, or less confident?


	Responses
	ALL / 12 month

	Much more confident
	         67%

	Somewhat more confident
	17%

	About the same
	17%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	6


10. Did your training cover cooking food at home?


	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


11. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


12. Did your training cover the use of technology equipment or software, such as using a computer, a Braille note taking device, or Apple products like an IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	6


13. Do you have this technology or software at home? 


	Responses
	ALL / 12 month

	Yes
	0%

	No
	0%

	DK/Refused
	0%

	N Size
	0


14. Compared to before you received training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?


	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


15. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?


	Responses
	ALL / 12 month

	Very practical
	100%

	Somewhat practical
	0%

	Not practical
	0%

	N Size
	6


16. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	33%

	Somewhat more often
	0%

	About the same
	67%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	6


17. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?  


	Responses
	ALL / 12 month

	Much more comfortable
	50%

	Somewhat more comfortable
	17%

	About the same
	33%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	6


18. Was there anything you would have liked to have learned during the training that was not covered? 
	· No.

	· No not really.

	· No not at this time.

	· No if I needed to know something I would send him an email and ask him.

	· No.

	· I hope to have more training in the spring, so I am hoping for at least one more training session, the snow puts a damper on things, my goal was to walk to post office, which is two more blocks or so past my last 3 block goal. So we are almost there.


19. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	6


� Invalids are records for which the phone number provided by SSB does not connect with the place where the customer is living (i.e. fax, busy, or disconnected), and no further information is available on the customer.  This also includes customers found to be deceased, in prison, in a protected status (i.e. women’s shelter), or in the hospital.





� The response rate is determined by:  the number of completed interviews divided by the total number of records minus the number of invalid records [# of completed interviews / (# of total records - # of invalid records)].
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