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Introduction

State Services for the Blind (SSB) and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed from 30 to 90 days after they have completed ATB training or when their case is closed with SSB, whichever is earlier.  In November of 2014, the SSB ATB survey administration was passed along to the Issues & Answers Network (I&A); I&A is an independent and impartial survey company who secured the survey project through an RFP bid for Department of Employment and Economic Development (DEED) telephone surveys.  In the winter of 2014, SSB and the SRC-B worked to redesign the questionnaire to elicit more helpful survey responses.  As a result, two separate surveys were set up to gather data from each group, SSU and WFD.
For the 12-month period (April 2015 to March 2016) 205 SSB WFD customers were selected as having completed ATB training.  Of the 205 trainees, 189 had current contact information, of these 156 or 83% completed the survey.  SSB did not have current contact information on 16 trainees (I.e. had disconnected phone number; was found to be deceased, in prison, or in the hospital; or phone number did not reach respondent and further information was unavailable) these are reported as “Invalid” in the tables below.  The response per individual vendor and CRP is shown below:

	CRP’s
	Completed Interview
	No Response
	Invalid

	Total
	Response Rate


	Blindness Learning in New Dimensions, Inc. (BLIND, Inc.)
	14
	2
	3
	19
	88%

	Duluth Lighthouse for the Blind
	9
	2
	1
	12
	82%

	Vision Loss Resources, Inc.
	20
	2
	0
	22
	91%

	CRP sub-total
	43
	6
	4
	53
	88%


	Individual Vendors
	Completed Interview
	No Response
	Invalid
	Total
	Response Rate

	Jan Bailey – JB Rehab Enterprises LLC
	4
	2
	2
	8
	67%

	Daniel Beal
	5
	0
	0
	5
	100%

	John Lee Clark
	2
	2
	0
	4
	50%

	Connie David
	2
	0
	0
	2
	100%

	Zacharia Ellingson
	2
	5
	0
	7
	29%

	Diane Grundyson
	2
	0
	0
	2
	100%

	Guerra Access Technology Training LLC
	5
	1
	1
	7
	83%

	Earle Harrison – Triumph Technology LLC
	15
	1
	2
	18
	94%

	Independent Mobility LLC
	1
	1
	0
	2
	50%

	Insights for Life LLC
	0
	1
	0
	1
	0%

	Invision Services LLC
	1
	2
	0
	3
	33%

	Mary Kautto
	3
	0
	2
	5
	100%

	Kirk Kleinschmidt
	10
	0
	1
	11
	100%

	Nancy Kuhlmann – K & N Kuhlmann, Inc.
	9
	1
	1
	11
	90%

	Sharee Marcus
	0
	1
	0
	1
	0%

	Marsh Orientation & Mobility Services
	2
	0
	0
	2
	100%

	Karen Maruska
	17
	2
	0
	19
	89%

	Flint Million
	9
	2
	2
	13
	82%

	Mobility Matters
	3
	1
	0
	4
	75%

	Sharon Monthei
	2
	0
	0
	2
	100%

	Lydia Peterson
	4
	1
	0
	5
	80%

	The Speech Gurus LLC
	8
	2
	1
	11
	80%

	Nicholas Taylor
	4
	1
	0
	5
	80%

	Valerie Tolhurst
	3
	1
	0
	4
	0%

	Individual Vendor sub-total
	113
	27
	12
	152
	81%

	Totals
	156
	33
	16
	205
	83%

	
	
	
	
	
	


For the purpose of this study, a 70 percent response rate was deemed sufficient to yield accurate and representative vendor results. Of the above 27 vendors, 11 vendors had 5 or more responses and a response rate of 70 percent or more, the benchmark for inclusion within this report.   

Please note that with smaller sample sizes, a single extreme opinion has more effect on the overall score than it would have on a larger sample.  Additionally, lower response rates increase the likelihood that the results do not reflect the entire population.

The reader is reminded that the results of this customer survey should be reviewed taking into account several factors. First, there are a relatively small number of customers for many service providers. Second, some of the service providers are geographically based, or only serve certain subgroups, for example, blind seniors. Finally, the statistics and customer comments should be combined with other information, such as that gained from a personal tour or interview, and any other information available, in order to make the most informed choice as possible for these services. 

Overall Results for ALL WFD Respondents
1. First, did you complete your training with [fill provider]?

	Responses
	ALL / 12 month

	Yes
	60%

	No, never started the training
	8%

	No, dropped out of training
	7%

	No, I’m still in training
	25%

	DK/Refused
	0%

	N Size
	156



Q1a. Could you tell me why you were not able to start the training?
· Because the weather was bad that day, we haven't rescheduled yet.

· Due to extenuating circumstances, I was slated to start, but simply could not at that time.

· I am working with John and was with an Ashley but she got promoted, I am currently going to school but that name or service is just not familiar to me. So I don't think I've been in that program yet.

· I don't have any idea, I didn't pursue it, he was already coming to the where I work. He was seeing others there and he said he would start seeing me there as well, I don't know what happened there was no follow through and he made it sound like it was a certainty. I don't know what happened it never came to be.

· I had just gotten a job so I didn't have the time.

· I had some medical issues and was taking care of my grandmother and wasn't able to start right away, but they were so rude and never got back in touch with me. Steve Benson was the person I spoke with, and they were just so rude, and never followed up with me. I was very interested in the program. So I really don't know.

· I started working and never had time

· I'm at work release, I'm recently out of prison. There's rules, but we're in communication and I'm being very patient with the situation.
· She just does the assessment and I won't be going back through her since she doesn’t do the training.

· She never got back with me or ever called her back. You have called her and emailed her and been down to the office twice. Very disappointed with the whole process.

· There is no one available to assign the hours for the training.

· Well I talked to my SSB rep they said that it would best to wait until the windows program came in.

Q1b.  Could you tell me why you were not able to complete the training? 
· Bleeding issues and I was asked to come back to training after the issues were resolved.

· He quit training me. He found another job and said he couldn't do the training any more. So he quit me.

· I ended up needing surgery and I can't bear any weight so I had to drop out. It was just a medical situation on my part.

· I had to take a leave of absence from the training and I'm trying to return, but there are some bumps in the road.
· I just didn't have the time for it. With all my other obligations there just wasn't time to put into training to get the full potential out of it.

· I just had some personal issues, family issues, so I took a hiatus. The program was fine, I just had some issues to deal with.

· I was very ready for training and he said he would meet with me at work. He just dropped the ball, it was very peculiar. I just don't understand what happened I would like an explanation as to why I never heard back. I would like training in technology. If someone could call me back from state services I would really appreciate it.

· John Lee decided to set up an appointment for his business in his own apartment that meant deaf blind people had to figure out transportation, to his own. John decided he was only going to work out of his office, so do to having to travel to him as opposed to him coming to me I decided to drop out of training with John.
· My work schedule didn’t match training.
· The first reason was I wasn't satisfied with their training, and I am taking classes at the university.

· We did start training with the walking stick and went over a few things but decided to wait because I was going to have the cataracts surgery. Then after the surgery I was able to see well enough that I didn't need to finish the training. With regards to the trainer I did feel that she was very helpful and nice 

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	15%

	Part-time (less than 30 hours per week)
	84%

	DK/Refused
	1%

	N Size
	133


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	76%

	Somewhat tailored
	19%

	Not tailored
	4%

	DK/Refused
	1%

	N Size
	133


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	90%

	Much of the time
	3%

	Only some of the time
	6%

	Never
	1%

	DK/Refused
	0%

	N Size
	133


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	1%

	A little too fast
	7%

	Just right
	87%

	A little too slow
	3%

	Way too slow
	1%

	DK/Refused
	1%

	N Size
	133


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	48%

	No
	50%

	DK/Refused
	2%

	N Size
	133


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	84%

	Somewhat safe
	8%

	Not safe
	6%

	N Size
	64


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	55%

	Somewhat more confident
	30%

	About the same
	14%

	Less confident
	0%

	DK/Refused
	1%

	N Size
	64


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	65%

	No
	34%

	DK/Refused
	1%

	N Size
	133


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	62%

	Somewhat more confident
	22%

	About the same
	16%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	45


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	45%

	No
	54%

	DK/Refused
	1%

	N Size
	133


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	52%

	Somewhat more confident
	37%

	About the same
	11%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	60


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	33%

	No
	66%

	DK/Refused
	1%

	N Size
	133


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	52%

	Somewhat more confident
	40%

	About the same
	6%

	Less confident
	2%

	DK/Refused
	0%

	N Size
	88


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	32%

	No
	68%

	DK/Refused
	0%

	N Size
	133


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	21%

	Somewhat more often
	26%

	About the same
	46%

	Less often
	7%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	43


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	21%

	Somewhat more often
	19%

	About the same
	47%

	Less often
	14%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	43


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	77%

	Somewhat practical
	22%

	Not practical
	0%

	DK/Refused
	1%

	N Size
	133


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	18%

	Somewhat more often
	12%

	About the same
	63%

	Less often
	2%

	Too soon to know
	3%

	DK/Refused
	2%

	N Size
	133


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	26%

	Somewhat more comfortable
	11%

	About the same
	61%

	Less comfortable
	2%

	DK/Refused
	0%

	N Size
	57


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· All of it because it helps me in my daily work that I do.

· All of it. I can't wait to get back. I had to take time off due to a medical issue I can’t wait to get back, Andy is great.

· Because now in using a braille keyboard, I can use it more often.
· Braille, so I can understand everyone.

· English language and computer training along with the braille. I am speaking English much better I need that.
· Everyday skills. I just feel stronger and more capable.
· Everything because I am able to take my kids places and I did not need to rely on others for help in this area.
· Getting more comfortable using the computer. It opened up a way of communicating and made my book keeping easier.
· Getting my skills back when I got my skills back I got my identity (example) keyboard use, woodworking, and technology use. All of it.
· Getting the software to work with. It’s giving me more skills. I have a typing program to help with my accuracy and speed of typing. The other one is a zoom text that will enlarge the text and change the background.

· Getting to know the new data. It’s just useful to learn new programs and such that's all.

· Having more confidence is working with headings, and internet site. On the web.

· Her allowing me to show her what I knew how to do, it helped me fill in the gaps.

· How to use the formulas in the computer.

· I can't think of anything right now.

· I didn't really learn anything different. It was one on one, but I didn't learn anything new.

· I guess I never used a computer before so the fact that I can use a computer at all is good.
· I had a fear of cooking, like cutting my fingers and burning myself, after working with Daniel I have no fear. He was fantastic.
· I have received the English training and some braille so far, we are still going on.

· I like learning the programs I can use, but I need more technology training. I like working with human resource and the accounting. It was tailored to my needs.

· I like the mobility training, so I can get around, I am just taking a break for right now, I will go back.
· IPad, just because I am able to check my own email. I can do web searches without any help.
· I really don't know. All of it was good, I can't pick one thing. I think just the support and encouragement they give you.
· I think it was all of the technology training. It was so advanced. And I feel it was all worth it.

· I think it was all valuable, I don't think I could pick just one thing out, it was all important.

· I think the computer training because it helped me with my job.

· I think the cooking.

· I think the travel part and I was very focused on getting back to work.

· I think you have a lot of great people working there. I don't know what part of the training specifically.
· I tried to brainstorm with him. We just worked through a lot of different things.

· I would say just the training in general. I needed the mobility around campus.

· I would say mobility training because it helped me be able to go outside of them home by my self.
· I would say the ability to travel at my job effectively was the biggest part of it. Because learning to travel in a Walmart store is very important. You do not want to get lost.
· I would say the travel skills were the most valuable because I'm more confident going places, I move to Minneapolis and I'm more confident traveling around the city now.
· I would say the travel training because it the most practical and useful training I received.

· I'd say the tech training because we covered technology that I’d never heard of before.
· If it weren't for training, college would never be an option, it's geared only on visual so now college is an option.

· In confidence they built inside myself. They help people to know that we are visually handicap, they taught us how to let other people know.

· It was working through specific needs such as cane use a hearing.

· It's a tie, the braille training was very helpful to me I am able to label things and use things in my home I can find my spices I am cooking and cleaning. Then there is the mobility, I can get places and not have to hang on to someone everywhere I go. They are equally important to me.

· It's kind of tie between braille, because I can label household items and food and file folders, and also the mobility, he taught me about cane travel, and I think that's been very valuable too

· Just getting the information I can use definitely with the IPhone.
· Just getting to learn how a computer works and learning how to use it.

· Just getting up to date with technology.
· Just learning the computer.
· Just the training in general, I am going to school with computer stuff and it was very important.
· Just the training in general. Because I knew nothing before I did the travel training.
· Just to get the software that made everything larger for me to see.

· Learning certain programs. Just being able to use programs

· Learning how to navigate, will know how to now.
· Learning how to understand Jaws, I know what to do with it now.

· Learning new stuff about the computer and how the computer works.

· Learning new ways to travel.
· Learning the braille, because I can rely on it instead of my eyesight.
· Learning the Nemeth code it helps me and I can complete my GED.

· Learning the travelling skills.

· Learning the windows and Zoomtext short cut keys. I do have vision so the hack keys makes it much faster and easier for me to shortcut.

· Leisure time, mobility??

· Maybe the driving, I can keep on traveling.

· Mobility training in south Minneapolis was most valuable, because it’s kind of a busy area traffic wise and a potentially predatory environment.
· More confidence I am a little more comfortable.
· Most practical was braille marking appliances in my home for obvious reasons everything seems to be touch screen so without braille I couldn’t use them.
· Navigating, the whole part of navigating. Makes me more independent in my traveling.
· Not sure
· O & M definitely I can get around I have confidence.
· O & M skills, I just got a guide dog so it was very helpful in working with her.

· Orientation and using a cane both were just as important. The cane helps me get around and do it safely which also includes the orientation of mobility.

· Orientation to the software. Just learning it.

· Probably being able to use some of the technology.
· Probably the daily living skills since I've done it I find myself doing things I didn't even realize I'd picked up.
· She gave me confidence I didn’t have before I’ve been traveling my whole life and people told me I was a bad traveler and she made me feel I wasn’t.
· She knew a few of the shortcuts with windows that I wasn't familiar with. Taught me things to make it easier to use.

· She tailored the training to my needs. and I just liked that

· Technology, because I had no knowledge of jaws or magic, and zoom tech, I can use any of them now.

· Technology, because these skills are very important to get our message out there and stay in communication.

· Technology, I did nothing before but I need more to achieve all my goals. I am still learning

· That he could teach me to use the tablet. so I can get my work done

· That he gains independence more.

· That's a hard answer, I like's everything
· The adjustment because it taught me so much, blind people can do so many things, just because you're blind doesn't mean you just rot

· The brail class and the cooking class. The braille class was very helpful because of my hearing loss. It’s very important for me to be able to use brail to communicate.

· The braille. it's all I had

· The cane training and the second one would have been recognizing household appliances with braille

· The computer and tech training. Because I've done transcription in my past and it helps to be able to still do that.

· The computer skills and the home living skills.

· The computer technology training. it gave me the ability to research things on the internet and socialize

· The computer technology, he taught me key strokes that were very valuable to me.

· The computer training I use the computer daily

· The computer training, I am going to get my GED and the computer helped me a lot.

· The computer training, they came to me and I learned computer skill

· The computer training. How to use it and stuff.

· The cooking

· The counselors, and phycologists, Marita, she got more in-depth with what part was my fear. She was so nice and made it a weekly process. It was over a period of twelve weeks, and it was such an important part to me. I know they took this program out and I do believe this was a mistake.

· The fact that it was individualized, I've worked with her for since I was little, she catered to my needs.

· The hands on part of the training, the trainer was actually there walking me through all the stuff.

· The help with technology

· The home skills training, because we all need to have that being prepared for more vision loss and to be independent and of the course, the braille for obvious reasons.

· The instructor was able to really work with me, she was specialized, I now have a guide dog, and she specialized in teaching guide dogs from former cane users, and I really liked that

· The iOS training using the iPad and iPhone. It was just good to learn.

· The learning to cook part.

· The learning to go out on my own with the cane because I felt safe

· The mobility because it makes me more independent.

· The mobility class, it allows me to get around independently
· The most valuable part to me that was the orientation and mobility part the fact that I could get around, walk around with my cane and go to the grocery store and then back home.  I’ve only been blind for 3 years and I feel that I was alone and abandoned and now I feel like I can get to the store and back home

· The part I received in my home. For time and for not having to travel.

· The psychiatrist training, I think Marita, and my case manager, it was a practical and life altering training, they helped me get stronger and out of my depression, or in my case I was angry. Jan Bailey as well they got me in front of other groups mostly older women, we gave each other strength the psychology of it.

· The route to the classes, because it was orientation, so the route training helped because I didn't know my way around the campus

· The software training, I can navigate the computer and internet, and all it has to offer.

· The tech training because that's what I need the most assistance with.

· The technology because it is an everyday use.

· The technology it is helping me improve.
· The technology part of it. As well expanding his entire future.

· The technology part, like I said I was going to school before I lost my vision and thanks to the technology training I was able to continue to learn that skill.

· The technology training was the most valuable, it allow me to do the things on the computer from before I lost my sight.

· The technology, because me being half blind, I got a part time job, so the technology training was most helpful.

· The training with the busses.
· The training with the iPhone was the most valuable.  It gave me the chance to know it. I may have to switch to it soon because they are running out of phones with keypads

· The travel part. I'm not a good independent traveler.
· The traveling and problem solving with a white cane was very valuable and has a lot of carry over for when I am traveling with my guide dog.
· The whole experience was very valuable,

· The woodworking class because they have these great big huge machines they are very loud and very dangerous, and eventually I was able to use this machine by myself. It such a boost of confidence.

· They gave me an opportunity to learn more about my computer and how to use ZoomText, and how to communicate with others on the computer.

· To learn how to use the iPhone and to be able to communicate with the outside world.
· Traveling was very important to me. So now nobody has to take me anywhere.

· Probably the travel portion. It taught me all sorts of things to help me be more confidant to travel.

· The braille was, because I can use it to read and write.

Just the overall computer skills and computer software could help me use a computer much more efficiently.
· Visions not improving, still training.
· Well with Karen all of it was valuable she was very good in showing me ways to things that I would have never thought of, she was very easy to get along with.
· Well, I think the person I worked with worked very hard to tailor everything to my exact need for my job.

· With Karen, she helped me think outside of the box, like with kitchen training, showing me multiple uses for the same utensils. Karen was very kind, reassuring and comforting.
· Working in the snow, she was able to work with me so I could get to my office, and any other areas I needed to get. She was just excellent.

22. What part of the training do you think was of least use to you? 

· I can't really think of anything.

· I can't think of anything that I didn't need to learn.

· I can't think of anything that wasn't useful.

· I don't have an answer on that honestly.
· I don't have any.
· I don’t know it’s just that I haven’t been set at a set pace. We don’t get together on an agreed upon term. If we were to meet on a regular basis I think that it would help more.

· I don't know that there was a least useful.
· I don't think any.
· I don't think any training is least.
· I don't think anything was like that, to me.
· I don't think there was one.
· I don’t think there was part that was of least use to me.
· I have no idea. Everything I learned I am using.
· I just don't use certain programs.

· I think it was all useful.
· I would say the computer skills because I already knew a lot going in.
· In my case, I do not think there was anything. It was tailored to exactly what I need.

· It was all useful so none was not.
· It was no different than training I had already had.
· It's all good.
· None

· None

· None

· None

· None

· None

· None of it, I can't think of anything.

· None of it. I guess I could already cook when I got there, but I did learn safety procedures.
· None was not useful.
· Not sure

· Nothing

· Nothing

· Nothing really it think it was all useful.
· Nothing was not useful.
· Nothing.

· Nothing. Everything was useful.
· Some of the keyboard commands they taught me.

· The bus.

· The home management part. I had that down before I took the training.

· The Microsoft office.

· The white cane training. Just because I have enough vison to see close up for walking and things like that.

· There wasn't anything not of use to me. I don't have an answer.

· There wasn't anything she catered to my needs.

· They sometimes were talking a little too fast, they are so advanced I needed cheat sheets, or what we called they was work arounds.

· I would say the communications’ aspect only because I was proficient in braille before I started the training.

· None

· I don't know.
· It was all useful.
· Different locations.
· Nothing so far.
· Some of the email stuff they had me work on.

· None of it.
· None of it.
· Nothing

· At the moment, it's the braille.
· I'm still unemployed. So the use of the computer for at least as home. I just don't think I have the training to use computer skills if I were working.

· Braille

· I don't know. Nothing so far. I am still in training.

· The braille training on the active star. I didn't get a lot done with that.
· Nothing

· I don't have one.
· There was none.
· Not sure

· All of it was useful, there was nothing that was not of use.

· I don't think there was a part lease useful.
· Braille because I have a nerve problem on my fingers tip and unable to read.

· Nothing because if it wasn't working, I would let them know and we would cover it.

· I wouldn't say any of it right now.

· Probably the braille because I didn't have enough training in that I would say.
· I don’t think that applies to me. Everything we did was things I did need.
· She tried to teach me a little bit about the calendar, and there really wasn't anything new with the calendar.

· None

· I think it was all valuable.
· None was least useful.
· I don’t think any.
· None

· I can't say anything.

· Braille

· I found use in everything that I've done.
· The travel portion and the industrial arts.

· None

· Nothing

· Everything was useful.

· Probably braille.
· It was all useful.
· I don't have any.

· The little bit of braille that I got.
· No nothing.
· I don’t know some of the mobility was easy and carefree, it was parties and luncheon.

· None

· Braille

· I am more concerned that the secretaries should do a better job. They were very condescending, and they didn't know if I could see or not. They were on the internet, they didn't know who I was, and they didn't have any feel for general people there. They just weren't doing their job. If I was their supervisor I would have fired them they need better support staff, do their job.

· I can't think of anything.
· Nothing at all.
· Nothing

· None, it was all useful, helpful and beneficial.

· I don't have any comments, because that's why I sought this person out, there really isn't anything.
· I can't say, I got to request what I wanted so they tailored it to my needs.

· I think everything was important.

· I can't say any of it.
· I haven't finished yet, but nothing I've done yet has been a waste of time.

· Braille, due to the fact that I am not a fast paced reader and I don't know how to improve the skills on my own.

· As of right now this very moment, it was the computer I mean eventually I will buy a computer and be able to order groceries online and stuff but that’s when I get older and can’t get to the store.
· I can't think of anything, oh maybe if the instructor could receive personal phone calls.

· So far it's the technology training. I have to find someone who can train me on my iPad. I need someone to show me the iPad usage, Curt was my trainer for zoom tech, and Steve, the guy from the city actually gave my computer a virus. Then wouldn't admit it.

· There was shorter route they showed me through the library, I never used that because I was afraid I'd get lost.

· Just the keyboard.
· Nothing was not useful.
· None

· Braille

· I don't know of anything.
· TDL, they mixed it in with cooking and I think TDL and cooking should be one class.

· It was very valuable.
· Probably the woodshop, I built a birdhouse I don't think I'll be doing a lot of that.

· Nothing

· I really can't say. It was all useful.
· I would say the communications class. I already know how to read braille, so it started with the basics, which I already knew.

· I can't think of anything.
· Nothing

· Techniques of daily living.

· None

· Nothing

· None of it.

· It was all pretty important.

· I think everything was fine.

· I really can't recall anything that wasn't useful.
· Nothing

· Still training

· I really don’t know.
· I think it was all very useful.

· Nothing at all.
· Everything was relevant so nothing.
23. Was there anything you would have liked to have learned during the training that was not covered?  
· A screen reader, it's just a necessity, if you don't have Magic you still need a way to read the text.

· Adding in basic house maintenance, like unclogging a sink would be nice. I already know how to do those types of things, but it would be useful to other blind people to know.

· At the time no.
· Can't think of anything.
· Computer skills. We haven't got to that point yet.

· Even more route to general areas in the college.

· Everything was covered.

· For my group I am going to have to have more training geared to federal contracting. I think it's referred to as PTAC.

· He taught me everything I wanted to. He would ask me what I felt I needed then we'd cover it.

· I am still in training, so nothing yet I still need more training in technology.
· I can't answer that one. I'm continually learning.
· I can't say, because I don't know all the things that windows does. So I don't know.

· I can't think of anything.
· I didn' t think I needed to learn spreadsheets.
· I don't think so.

· I guess the cooking and cleaning. I would like to be able to do more of those things on my own.

· I had everything covered.

· I haven't completed yet so nothing so far.

· I just don't know yet, because I'm not working yet, so I don't know if I'm missing anything.

· I think everything is taken care of.
· I think it's probably good, I know how to cut but I don't know how to do the vinyl printing cutter. Or how to use it. I guess I will wait to see what we cover next.

· I wanted to get to the apple computer training but I never got to that.

· I wish SSB would clear up for me why they cannot help me with this braille machine, I work from home as well, and I hate carrying a machine back and forth from work.

· I wish there has been more programs. I think that would come if there is more training.

· I would like to learn more on the ZoomText program that hasn’t been covered. I know that I am not using the program entirely like I could. He kind of left it up to me to learn on my own pace but I can probably be using it more. That goes back to the training being sporadic.

· I'm still in training, so I can't really say.
· Just anticipating what was taught I don't know.

· Maybe I wish I knew more of, was when the print is light on the computer, there are some sites that are just too light in color. And he didn't know how to solve.
· Maybe shorter routes. Maybe explain them if there are any.

· Maybe so of the braille training.

· Maybe some vocational rehabilitation. Trying to find work.
· Maybe to catch up on my braille a little.
· No, it was pretty well covered, pretty complete.
· More at looking at the occupational therapy they covered it but it was way too far out it would have just took forever.
· More on the computer.

· More specific to my needs. The vinyl transcription, it's a special piece of equipment. But I still need more training with that.

· More ways to learn how to use my residual vision.

· No (28)
· No because I am in the process of training.

· No because I didn't know we could have training on the iPad or iPhone I would like to continue more training there.

· No everything was covered that I needed.

· No I can't think of anything.
· No I was very happy with the training covered a lot.

· No not so far.
· No they tried they did well.
· No we are still in the process.

· No we covered quite a bit

· No, because I was emailing the trainer and anytime I had questions I always got a prompt response

· No, everything was covered.
· No, I am great at this point.

· No, I think everything was covered, I'm still going through training.
· No, not at all.

· No, not really.
· No, nothing I can think of.
· No, they covered everything I asked them too, and brought things up I didn't think about.

· No. (4)
· No. Not really.

· No. She covered everything.

· Nope (5)
· Not off hand.
· Not really.
· Not really.
· Not really no.

· Not that I can think of.
· Not that I can think of

· Not that I know of.
· Not that I've come across yet.
· Not yet

· Not yet he is progressing.

· Not yet we are still training.
· Not yet, but we're not done yet, but up to this point everything has been fine.

· Nothing (7)
· Nothing I can think of.

· Nothing that I can think of.
· Oh if anything, more internet training.

· Perhaps more level two or more advanced elements that there wasn't time to cover in orientation.
· Probably I could have caught up on my cooking skills. I do have my meals delivered but I wouldn't mind catching up a bit.

· Technology area.
· That would be technology and games. Like emailing and games.

· The most needed, is the detail in technology training, it changes so fast.

· There is still more I can learn, how to back up folders, and how to combine all the information.

· There just wasn't enough time it was too short, I would like to participate in more training. I worked in human resource for twenty six years so new information is always helpful at this time.

· They have a thing for people who want to start their own business and it is poorly run. I think if they could improve this it would help people greatly. I feel that there needs to be more communication with the people at SSB. I tried to ask questions to people and I never got a phone call back.

· Not in particular. I could still use help with computer skills, but that's not on them,

· We are still in training and I will be going back.
· We covered it all very well, I don't catch on too quickly I'm seventy six and it so overwhelming, but you can't live without it.

· Well, we're not quite through yet, so we'll do metro train travel, and a little more cooking, I'm not comfortable yet with meat doneness, and we'll cover that.
· Yeah. I'm in school, and I've heard other classmates talk about things that I've never learned but it would have been nice to know.

· Yes I would have liked to have learned the Nemeth code, and a note taking class. Though I know it just isn't in the repertoire for their services.

· Yes, I didn't have technology or the funds.

· Yes, more time. A bigger box in learning these skills, we are not all in the same box they need to expand, we don't all learn at the same speed. Some of us are not as advanced as others the program needs to accommodate for that.
· Yes. I would like technology, more training into networking, and what to do with apps, and how I can use these apps. I need a little more detail. So I can do it on my own, instead of going to the apple store.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	84%

	Probably recommend
	13%

	Not recommend
	2%

	DK/Refused
	1%

	N Size
	133


Blindness: Learning in New Dimensions, Inc. (BLIND Inc.)

1. First, did you complete your training with BLIND, Inc.?

	Responses
	ALL / 12 month

	Yes
	50%

	No, never started the training
	0%

	No, dropped out of training
	14%

	No, I’m still in training
	36%

	DK/Refused
	0%

	N Size
	14



Q1a. Could you tell me why you were not able to start the training? 
Q1b.  Could you tell me why you were not able to complete the training? 

· Bleeding issues and I was asked to come back to training after the issues were resolved.

· The first reason was I wasn't satisfied with their training, and I am taking classes at the university.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	58%

	Part-time (less than 30 hours per week)
	42%

	DK/Refused
	0%

	N Size
	12


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	50%

	Somewhat tailored
	33%

	Not tailored
	17%

	DK/Refused
	0%

	N Size
	12


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	66%

	Much of the time
	17%

	Only some of the time
	17%

	Never
	0%

	DK/Refused
	0%

	N Size
	12


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	8%

	A little too fast
	0%

	Just right
	67%

	A little too slow
	17%

	Way too slow
	8%

	DK/Refused
	0%

	N Size
	12


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	75%

	No
	17%

	DK/Refused
	8%

	N Size
	12


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	67%

	Somewhat safe
	22%

	Not safe
	11%

	N Size
	9


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	89%

	Somewhat more confident
	11%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	9


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	67%

	No
	33%

	DK/Refused
	0%

	N Size
	12


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	63%

	Somewhat more confident
	12%

	About the same
	25%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	8


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	42%

	No
	58%

	DK/Refused
	0%

	N Size
	12


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	60%

	Somewhat more confident
	20%

	About the same
	20%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	58%

	No
	42%

	DK/Refused
	0%

	N Size
	12


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	57%

	Somewhat more confident
	43%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	7


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	75%

	No
	25%

	DK/Refused
	0%

	N Size
	12


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	22%

	Somewhat more often
	22%

	About the same
	56%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	9


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	22%

	Somewhat more often
	22%

	About the same
	56%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	9


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	75%

	Somewhat practical
	25%

	Not practical
	0%

	N Size
	12


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	25%

	Somewhat more often
	17%

	About the same
	50%

	Less often
	0%

	Too soon to know
	8%

	DK/Refused
	0%

	N Size
	12


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	42%

	Somewhat more comfortable
	8%

	About the same
	50%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	12


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· I think you have a lot of great people working there. I don't know what part of the training specifically

· The travel part. I'm not a good independent traveler...
· The braille class and the cooking class. The braille class was very helpful because of my hearing loss. It’s very important for me to be able to use braille to communicate.

· In confidence they built inside myself. They help people to know that we are visually handicap, they taught us how to let other people know.

· All of it because it helps me in my daily work that I do.

· The mobility class, it allows me to get around independently.
· Learning how to understand Jaws, I know what to do with it now.

· I think the computer training because it helped me with my job.

· I think it was all valuable, I don't think I could pick just one thing out, it was all important.

· Everyday skills. I just feel stronger and more capable.
· Probably the travel portion. It taught me all sorts of things to help me be more confidant to travel.
I like the mobility training, so I can get around, I am just taking a break for right now, I will go back.

22. What part of the training do you think was of least use to you? 

· I don't have an answer on that honestly.
· I would say the communications class. I already know how to read braille, so it started with the basics, which I already knew.

· The travel portion and the industrial arts.

· I can't really think of anything.

· It was all useful so none was not.
· Braille, due to the fact that I am not a fast paced reader and I don't know how to improve the skills on my own.

· Nothing so far.
· Nothing really it think it was all useful.
· None of it, I can't think of anything.

· Nothing was not useful.
· It was all pretty important.

· It's all good.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· I can't answer that one. I'm continually learning.
· I guess the cooking and cleaning. I would like to be able to do more of those things on my own.

· I wanted to get to the apple computer training but I never got to that.

· Maybe I wish I knew more of, was when the print is light on the computer, there are some sites that are just too light in color. And he didn't know how to solve. 

· No

· No

· No we are still in the process.

· No we covered quite a bit.
· No, they covered everything I asked them too, and brought things up I didn't think about.

· Not really

· Not in particular. I could still use help with computer skills, but that's not on them.
We are still in training and I will be going back.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	75%

	Probably recommend
	25%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	12


Duluth Lighthouse for the Blind (DLB)

1. First, did you complete your training with Duluth Lighthouse for the Blind?

	Responses
	ALL / 12 month

	Yes
	44%

	No, never started the training
	11%

	No, dropped out of training
	0%

	No, I’m still in training
	44%

	DK/Refused
	0%

	N Size
	9



Q1a. Could you tell me why you were not able to start the training? 
· I had some medical issues and was taking care of my grandmother and wasn't able to start right away, but they were so rude and never got back in touch with me. Steve Benson was the person I spoke with, and they were just so rude, and never followed up with me. I was very interested in the program. So I really don't know.
Q1b.  Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	13%

	Part-time (less than 30 hours per week)
	87%

	DK/Refused
	0%

	N Size
	8


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	88%

	Somewhat tailored
	12%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	8


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	88%

	Much of the time
	0%

	Only some of the time
	12%

	Never
	0%

	DK/Refused
	0%

	N Size
	8


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	25%

	Just right
	75%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	8


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	25%

	No
	75%

	DK/Refused
	0%

	N Size
	8


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	100%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	2


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	100%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	2


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	38%

	No
	62%

	DK/Refused
	0%

	N Size
	8


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	67%

	Somewhat more confident
	33%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	3


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	88%

	No
	12%

	DK/Refused
	0%

	N Size
	8


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	57%

	Somewhat more confident
	29%

	About the same
	14%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	7


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	75%

	No
	25%

	DK/Refused
	0%

	N Size
	8


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	83%

	Somewhat more confident
	17%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	6


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	25%

	No
	75%

	DK/Refused
	0%

	N Size
	8


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	50%

	Somewhat more often
	50%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	2


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	50%

	Somewhat more often
	0%

	About the same
	50%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	2


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	75%

	Somewhat practical
	25%

	Not practical
	0%

	N Size
	8


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	38%

	Somewhat more often
	0%

	About the same
	62%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	8


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	38%

	Somewhat more comfortable
	12%

	About the same
	50%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	8


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· I really don't know. All of it was good, I can't pick one thing. I think just the support and encouragement they give you.
· Just the overall computer skills and computer software could help me use a computer much more efficiently.
· The most valuable part to me that was the orientation and mobility part the fact that I could get around, walk around with my cane and go to the grocery store and then back home (why) well I’ve only been blind for 3 years and I feel that I was alone and abandoned and now I feel like I can get to the store and back home.
· Getting my skills back when I got my skills back I got my identity -- keyboard use, woodworking, and technology use. All of it.
· It's a tie, the braille training was very helpful to me I am able to label things and use things in my home I can find my spices I am cooking and cleaning. Then there is the mobility, I can get places and not have to hang on to someone everywhere I go. They are equally important to me.

· The adjustment because it taught me so much, blind people can do so many things, just because you're blind doesn't mean you just rot.

· The technology part of it. As well expanding his entire future.

22. What part of the training do you think was of least use to you? 

· Nothing. Everything was useful.
· I really can't recall anything that wasn't useful.
· As of right now this very moment, it was the computer I mean eventually I will buy a computer and be able to order groceries online and stuff but that’s when I get older and can’t get to the store.
· None of it. I guess I could already cook when I got there, but I did learn safety procedures.
· There wasn't anything not of use to me. I don't have an answer.

· Nothing

· I found use in everything that I've done.
· I don't know of anything.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· I'm still in training, so I can't really say.
· No, it was pretty well covered, pretty complete.
· More at looking at the occupational theray they covered it but it was way too far out it would have just took forever.
· No

· No

· No

· No, I think everything was covered, I'm still going through training.
No. not really.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	88%

	Probably recommend
	12%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	8


Vision Loss Resources (VLR)

1. First, did you complete your training with Vision Loss Resources?

	Responses
	ALL / 12 month

	Yes
	70%

	No, never started the training
	5%

	No, dropped out of training
	10%

	No, I’m still in training
	15%

	DK/Refused
	0%

	N Size
	20



Q1a. Could you tell me why you were not able to start the training? 
· I'm at work release, I'm recently out of prison. There's rules, but we're in communication and I'm being very patient with the situation.
Q1b.  Could you tell me why you were not able to complete the training? 
· I ended up needing surgery and I can't bear any weight so I had to drop out. It was just a medical situation on my part.

· I had to take a leave of absence from the training and I'm trying to return, but there are some bumps in the road.
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	53%

	Part-time (less than 30 hours per week)
	47%

	DK/Refused
	0%

	N Size
	17


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	82%

	Somewhat tailored
	12%

	Not tailored
	0%

	DK/Refused
	6%

	N Size
	17


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	94%

	Much of the time
	0%

	Only some of the time
	6%

	Never
	0%

	DK/Refused
	0%

	N Size
	17


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	6%

	Just right
	94%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	17


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	65%

	No
	35%

	DK/Refused
	0%

	N Size
	17


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	91%

	Somewhat safe
	9%

	Not safe
	0%

	N Size
	11


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	73%

	Somewhat more confident
	18%

	About the same
	9%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	11


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	47%

	No
	53%

	DK/Refused
	0%

	N Size
	17


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	75%

	Somewhat more confident
	12%

	About the same
	12%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	8


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	82%

	No
	18%

	DK/Refused
	0%

	N Size
	17


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	64%

	Somewhat more confident
	29%

	About the same
	7%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	14


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	77%

	No
	23%

	DK/Refused
	0%

	N Size
	17


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	69%

	Somewhat more confident
	23%

	About the same
	8%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	13


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	59%

	No
	41%

	DK/Refused
	0%

	N Size
	17


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	40%

	About the same
	50%

	Less often
	10%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	10


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	20%

	Somewhat more often
	20%

	About the same
	40%

	Less often
	20%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	10


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	88%

	Somewhat practical
	6%

	Not practical
	6%

	N Size
	17


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	47%

	Somewhat more often
	12%

	About the same
	35%

	Less often
	0%

	Too soon to know
	6%

	DK/Refused
	0%

	N Size
	17


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	35%

	Somewhat more comfortable
	6%

	About the same
	59%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	17


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· The computer skills and the home living skills.

· Technology, because I had no knowledge of Jaws or Magic, and ZoomText, I can use any of them now.

· Everything because I am able to take my kids places and I did not need to rely on others for help in this area.
· The technology because it is an everyday use.

· Just getting up to date with technology.
· The software training, I can navigate the computer and internet, and all it has to offer.

· The technology part, like I said I was going to school before I lost my vision and thanks to the technology training I was able to continue to learn that skill.

· They gave me an opportunity to learn more about my computer and how to use ZoomText, and how to communicate with others on the computer.

· Orientation and using a cane both were just as important. The cane helps me get around and do it safely which also includes the orientation of mobility.

· The cooking.
· The instructor was able to really work with me, she was specialized, I now have a guide dog, and she specialized in teaching guide dogs from former cane users, and I really liked that.
· The technology it is helping me improve.
· I have received the English training and some braille so far, we are still going on.

· Visions not improving, still training.
· The technology, because me being half blind, I got a part time job, so the technology training was most helpful.

· The woodworking class because they have these great big huge machines they are very loud and very dangerous, and eventually I was able to use this machine by myself. It such a boost of confidence.
The iOS training using the iPad and iPhone. It was just good to learn.
22. What part of the training do you think was of least use to you? 

· Probably braille.
· I think it was all valuable.
· I have no idea. Everything I learned I am using.
· None.
· I don't think any.
· Just the keyboard.
· TDL, they mixed it in with cooking and I think TDL and cooking should be one class.

· None.
· Braille because I have a nerve problem on my fingers tip and unable to read.

· Braille.
· I don't have any comments, because that's why I sought this person out, there really isn't anything.
· Braille.
· None.
· Still training.
· Probably the woodshop, I built a birdhouse I don't think I'll be doing a lot of that.

· Techniques of daily living.

· I can't say, I got to request what I wanted so they tailored it to my needs.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· Adding in basic house maintenance, like unclogging a sink would be nice. I already know how to do those types of things, but it would be useful to other blind people to know.

· I don't think so.

· I think everything is taken care of.
· Just anticipating what was taught I don't know.

· No.
· No.
· No.
· No everything was covered that I needed.

· No, not really.
· Nope.
· Nope.
· Not off hand.
· Not yet we are still training.
· Nothing.
· Probably I could have caught up on my cooking skills. I do have my meals delivered but I wouldn't mind catching up a bit.

· Yes I would have liked to have learned the Nemeth code, and a note taking class. Though I know it just isn't in the repertoire for their services.
Yes, I didn't have technology or the funds.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	82%

	Probably recommend
	12%

	Not recommend
	0%

	DK/Refused
	6%

	N Size
	17


Daniel Beal (Rehab Teaching, O&M, Braille, Group Rehab Teaching, Keyboarding)


1. First, did you complete your training with Daniel Beal?

	Responses
	ALL / 12 month

	Yes
	60%

	No, never started the training
	0%

	No, dropped out of training
	0%

	No, I’m still in training
	40%

	DK/Refused
	0%

	N Size
	5



Q1a. Could you tell me why you were not able to start the training?

Q1b.  Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	0%

	Part-time (less than 30 hours per week)
	100%

	DK/Refused
	0%

	N Size
	5


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	100%

	Somewhat tailored
	0%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	5


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	5


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	0%

	Just right
	100%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	5


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	40%

	No
	60%

	DK/Refused
	0%

	N Size
	5


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	100%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	2


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	100%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	2


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	60%

	No
	40%

	DK/Refused
	0%

	N Size
	5


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	100%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	3


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	40%

	No
	60%

	DK/Refused
	0%

	N Size
	5


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	50%

	Somewhat more often
	50%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	2


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	100%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	2


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	100%

	Somewhat practical
	0%

	Not practical
	0%

	N Size
	5


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	20%

	About the same
	80%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	20%

	Somewhat more comfortable
	20%

	About the same
	60%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	5


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· I tried to brainstorm with him. We just worked through a lot of different things.

· I think the travel part and I was very focused on getting back to work.

· I would say the ability to travel at my job effectively was the biggest part of it. Because learning to travel in a Walmart store is very important. You do not want to get lost. 
· The mobility because it makes me more independent.
22. What part of the training do you think was of least use to you? 

· Nothing.
· The home management part. I had that down before I took the training.

· In my case, I do not think there was anything. It was tailored to exactly what I need.

· I haven't finished yet, but nothing I've done yet has been a waste of time.

23. Was there anything you would have liked to have learned during the training that was not covered?  

· More ways to learn how to use my residual vision.

· No, not at all.

· Not yet, but we're not done yet, but up to this point everything has been fine.
There just wasn't enough time it was too short, I would like to participate in more training. I worked in human resource for twenty six years so new information is always helpful at this time.
24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	5


Guerra Access Technology (Assistive Technology)


1. First, did you complete your training with Guerra Access Technology?

	Responses
	ALL / 12 month

	Yes
	40%

	No, never started the training
	0%

	No, dropped out of training
	0%

	No, I’m still in training
	60%

	DK/Refused
	0%

	N Size
	5


Q1a. Could you tell me why you were not able to start the training?

Q1b. Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	0%

	Part-time (less than 30 hours per week)
	100%

	DK/Refused
	0%

	N Size
	5


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	60%

	Somewhat tailored
	20%

	Not tailored
	20%

	DK/Refused
	0%

	N Size
	5


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	80%

	Much of the time
	0%

	Only some of the time
	20%

	Never
	0%

	DK/Refused
	0%

	N Size
	5


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	20%

	Just right
	60%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	20%

	N Size
	5


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	60%

	No
	40%

	DK/Refused
	0%

	N Size
	5


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	33%

	Somewhat more confident
	67%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	80%

	No
	20%

	DK/Refused
	0%

	N Size
	5


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	50%

	Somewhat more confident
	0%

	About the same
	25%

	Less confident
	25%

	DK/Refused
	0%

	N Size
	5


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	80%

	Somewhat practical
	20%

	Not practical
	0%

	N Size
	5


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	40%

	About the same
	60%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	0%

	Somewhat more comfortable
	0%

	About the same
	100%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	5


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable?
 

· The part I received in my home. For time and for not having to travel.

· The computer technology training. It gave me the ability to research things on the internet and socialize.
· The technology training was the most valuable, it allow me to do the things on the computer from before I lost my sight.
22. What part of the training do you think was of least use to you? 

· I can't think of anything, oh maybe if the instructor could receive personal phone calls.

· So far it's the technology training. I have to find someone who can train me on my iPad. I need someone to show me the iPad usage, curt was my trainer for ZoomText, and Steve, the guy from the city actually gave my computer a virus. Then wouldn't admit it.

· It was all useful.
· It was very valuable.
23. Was there anything you would have liked to have learned during the training that was not covered?  
· Can't think of anything.
· For my group I am going to have to have more training geared to federal contracting. I think it's referred to as PTAC.

· No.
· Nope.
· Technology area.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	40%

	Probably recommend
	60%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	5


Earle Harrison – Triumph Technology (Assistive Technology)


1. First, did you complete your training with Triumph Technology?

	Responses
	ALL / 12 month

	Yes
	67%

	No, never started the training
	0%

	No, dropped out of training
	6%

	No, I’m still in training
	26%

	DK/Refused
	0%

	N Size
	15



Q1a. Could you tell me why you were not able to start the training?
Q1b.  Could you tell me why you were not able to complete the training? 
· My work schedule didn’t match training.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	0%

	Part-time (less than 30 hours per week)
	100%

	DK/Refused
	0%

	N Size
	14


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	71%

	Somewhat tailored
	21%

	Not tailored
	7%

	DK/Refused
	0%

	N Size
	14


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	86%

	Much of the time
	7%

	Only some of the time
	7%

	Never
	0%

	DK/Refused
	0%

	N Size
	14


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	93%

	A little too fast
	7%

	Just right
	0%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	14


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	14


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	14


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	36%

	No
	64%

	DK/Refused
	0%

	N Size
	14


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	20%

	Somewhat more confident
	80%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	14


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	57%

	Somewhat more confident
	36%

	About the same
	7%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	14


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	14


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	71%

	Somewhat practical
	29%

	Not practical
	0%

	N Size
	14


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	14%

	Somewhat more often
	79%

	About the same
	7%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	14


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	21%

	Somewhat more comfortable
	21%

	About the same
	57%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	14


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· She knew a few of the shortcuts with windows that I wasn't familiar with. Taught me things to make it easier to use.

· Learning the windows and zoomtech short cut keys. I do have vision so the hack keys makes it much faster and easier for me to shortcut.

· How to use the formulas in the computer.

· Her allowing me to show her what I knew how to do, it helped me fill in the gaps.

· Getting more comfortable using the computer. it opened up a way of communicating and made my book keeping easier.
· That he gains independence more.

· The hands on part of the training, the trainer was actually there walking me through all the stuff.

· The computer and tech training. Well because I've done transcription in my past and it helps to be able to still do that.

· I think it was all of the technology training. It was so advanced. And I feel it was all worth it.
· Technology, because these skills are very important to get our message out there and stay in communication.

22. What part of the training do you think was of least use to you? 

· She tried to teach me a little bit about the calendar, and there really wasn't anything new with the calendar.

· I'm still unemployed. So the use of the computer for at least as home. I just don't think I have the training to use computer skills if I were working.

· I can't think of anything that I didn't need to learn.

· I just don't use certain programs.

· I think it was all useful.
· None.
· I would say the communications aspect only because I was proficient in braille before I started the training.

· I don't think there was one.
· I can't say anything.

· Nothing at all.
· Everything was useful.

· None of it.

· They sometimes were talking a little too fast, they are so advanced I needed cheat sheets, or what we called they was work arounds.

· None was least useful.

23. Was there anything you would have liked to have learned during the training that was not covered?
  
· I can't say, because I don't know all the things that windows does. So I don't know.

· I just don't know yet, because I'm not working yet, so I don't know if I'm missing anything.

· No.
· No I was very happy with the training covered a lot.

· No, everything was covered.
· No.

· Not that I've come across yet.
· Not yet he is progressing.

· Nothing.

· Oh if anything, more internet training.

· That would be technology and games. Like emailing and games.

· There is still more I can learn, how to back up folders, and how to combine all the information.
Yes. I would like technology, more training into networking, and what to do with apps, and how I can use these apps. I need a little more detail. So I can do it on my own, instead of going to the apple store.
24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	86%

	Probably recommend
	7%

	Not recommend
	7%

	DK/Refused
	0%

	N Size
	14


Kirk Kleinschmidt (Assistive Technology)


1. First, did you complete your training with Kirk Kleinschmidt?

	Responses
	ALL / 12 month

	Yes
	50%

	No, never started the training
	10%

	No, dropped out of training
	10%

	No, I’m still in training
	30%

	DK/Refused
	0%

	N Size
	10



Q1a. Could you tell me why you were not able to start the training?


· There is no one available to assign the hours for the training.

Q1b.  Could you tell me why you were not able to complete the training? 
· I just had some personal issues, family issues, so I took a hiatus. The program was fine, I just had some issues to deal with.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	0%

	Part-time (less than 30 hours per week)
	100%

	DK/Refused
	0%

	N Size
	10


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	75%

	Somewhat tailored
	25%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	10


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	88%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	12%

	DK/Refused
	0%

	N Size
	10


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	13%

	Just right
	87%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	8


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	75%

	No
	25%

	DK/Refused
	0%

	N Size
	8


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	33%

	Somewhat more confident
	50%

	About the same
	17%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	6


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	8


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	50%

	Somewhat more confident
	50%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	8


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	50%

	Somewhat practical
	50%

	Not practical
	0%

	N Size
	8


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	37%

	Somewhat more often
	0%

	About the same
	50%

	Less often
	0%

	Too soon to know
	13%

	DK/Refused
	0%

	N Size
	8


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	13%

	Somewhat more comfortable
	0%

	About the same
	87%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	8


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· The computer training. How to use it and stuff.

· The help with technology

· That he could teach me to use the tablet. so I can get my work done

· Orientation to the software. Just learning it.
22. What part of the training do you think was of least use to you? 

· None.
· I don't know. Nothing so far. I am still in training.

· None.
· Nothing.
· None was not useful.
· None.
· Nothing because if it wasn't working, I would let them know and we would cover it.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· He taught me everything I wanted to. He would ask me what I felt I needed then we'd cover it.

· No.
· No they tried they did well.
· Nope.
· Perhaps more level two or more advanced elements that there wasn't time to cover in orientation
The most needed, is the detail in technology training, it changes so fast.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	88%

	Probably recommend
	12%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	8


Nancy Kuhlmann – K&N Kuhlmann Inc. (Assistive Technology)


1. First, did you complete your training with K&N Kuhlmann Inc.?

	Responses
	ALL / 12 month

	Yes
	67%

	No, never started the training
	11%

	No, dropped out of training
	0%

	No, I’m still in training
	22%

	DK/Refused
	0%

	N Size
	9



Q1a. Could you tell me why you were not able to start the training? 
· Well I talked to my SSB rep they said that it would best to wait until the windows program came in.


Q1b.  Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	13%

	Part-time (less than 30 hours per week)
	87%

	DK/Refused
	0%

	N Size
	8


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	63%

	Somewhat tailored
	37%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	8


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	8


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	25%

	Just right
	75%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	8


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	63%

	No
	37%

	DK/Refused
	0%

	N Size
	8


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	60%

	Somewhat more confident
	20%

	About the same
	20%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	8


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	38%

	Somewhat more confident
	38%

	About the same
	11%

	Less confident
	11%

	DK/Refused
	0%

	N Size
	8


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	63%

	Somewhat practical
	37%

	Not practical
	0%

	N Size
	8


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	100%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	8


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	13%

	Somewhat more comfortable
	25%

	About the same
	50%

	Less comfortable
	0%

	DK/Refused
	12%

	N Size
	8


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· Learning certain programs. just being able to use programs.
· Not sure.
· The computer training I use the computer daily.
· Just the training in general, I am going to school with computer stuff and it was very important.
· Probably being able to use some of the technology.
To learn how to use the iPhone and to be able to communicate with the outside world.

22. What part of the training do you think was of least use to you? 

· It was all useful.
· Not sure.
· There wasn't anything she catered to my needs.

· I wouldn't say any of it right now.

· Nothing.
23. Was there anything you would have liked to have learned during the training that was not covered?  
· I wish there has been more programs. I think that would come if there is more training.

· No.
· No.
· Not that I can think of.
· Yes, more time. A bigger box in learning these skills, we are not all in the same box they need to expand, we don't all learn at the same speed. Some of us are not as advanced as others the program needs to accommodate for that.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	75%

	Probably recommend
	12%

	Not recommend
	12%

	DK/Refused
	0%

	N Size
	8


Karen Maruska (Rehab Teaching, O&M, Braille)


1. First, did you complete your training with Karen Maruska?

	Responses
	ALL / 12 month

	Yes
	65%

	No, never started the training
	5%

	No, dropped out of training
	12%

	No, I’m still in training
	18%

	DK/Refused
	0%

	N Size
	17


Q1a. Could you tell me why you were not able to start the training?


· She just did the assessment and I won't be going back through her she doesn’t do the training.
Q1b.  Could you tell me why you were not able to complete the training? 
· I just didn't have the time for it. With all my other obligations there just wasn't time to put into training to get the full potential out of it.

· We did start training with the walking stick and went over a few things but decided to wait because I was going to have the cataracts surgery. Then after the surgery I was able to see well enough that I didn't need to finish the training. With regards to the trainer I did feel that she was very helpful and nice.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	7%

	Part-time (less than 30 hours per week)
	93%

	DK/Refused
	0%

	N Size
	14


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	79%

	Somewhat tailored
	21%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	14


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	14


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	0%

	Just right
	100%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	14


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	86%

	No
	14%

	DK/Refused
	0%

	N Size
	14


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	92%

	Somewhat safe
	0%

	Not safe
	8%

	N Size
	12


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	42%

	Somewhat more confident
	42%

	About the same
	16%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	12


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	50%

	No
	50%

	DK/Refused
	0%

	N Size
	14


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	71%

	Somewhat more confident
	29%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	7


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	14


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	14


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	36%

	No
	64%

	DK/Refused
	0%

	N Size
	14


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	20%

	Somewhat more often
	20%

	About the same
	60%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	20%

	Somewhat more often
	0%

	About the same
	80%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	93%

	Somewhat practical
	7%

	Not practical
	0%

	N Size
	14


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	14%

	Somewhat more often
	29%

	About the same
	57%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	14


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	29%

	Somewhat more comfortable
	0%

	About the same
	64%

	Less comfortable
	7%

	DK/Refused
	0%

	N Size
	14


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· Most practical was braille marking appliances in my home for obvious reasons everything seems to be touch screen so without braille I couldn’t use them.
· The cane training and the second one would have been recognizing household appliances with braille.
· The learning to go out on my own with the cane, because I felt safe.
· The training with the iPhone was the most valuable, it gave me the chance to know it. I may have to switch to it soon because they are running out of phones with keypads

· The learning to cook part.

· O & M skills, I just got a guide dog so it was very helpful in working with her.

· O & M definitely I can get around I have confidence.
· Well with Karen all of it was valuable she was very good in showing me ways to things that I would have never thought of.  She was very easy to get along with.
· With Karen, she helped me think outside of the box, like with kitchen training, showing me multiple uses for the same utensils. Karen was very kind, reassuring and comforting.

· It's kind of tie between braille, because I can label household items and food and file folders, and also the mobility, she taught me about cane travel, and I think that's been very valuable too.

22. What part of the training do you think was of least use to you? 

· None.
· I don’t know it’s just that I haven’t been set at a set pace. We don’t get together on an agreed upon term. If we were to meet on a regular basis I think that it would help more.

· I don't have one.
· Nothing.
· I can't say any of it.
· I really can't say. it was all useful.
· I think everything was important.

· I don't think there was a part lease useful.
· All of it was useful, there was nothing that was not of use.

· I really don’t know.
· Nothing at all.
· I don't think anything was like that, to me.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· I had everything covered.

· No.
· No.
· No.
· No.
· No.

· Nope

· Nothing.
· Nothing I can think of.

· Nothing.

· Well, we're not quite through yet, so we'll do metro train travel, and a little more cooking, I'm not comfortable yet with meat doneness, and we'll cover that.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	100%

	Probably recommend
	0%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	14


Flint Million (Assistive Technology)


1. First, did you complete your training with Flint Million?

	Responses
	ALL / 12 month

	Yes
	33%

	No, never started the training
	33%

	No, dropped out of training
	11%

	No, I’m still in training
	22%

	DK/Refused
	0%

	N Size
	9



Q1a. Could you tell me why you were not able to start the training? 

· I don't have any idea, I didn't pursue it, and he was already coming to where I work. He was seeing others there and he said he would start seeing me there as well, I don't know what happened there was no follow through and he made it sound like it was a certainty. I don't know what happened it never came to be.

· I had just gotten a job so I didn't have the time.

· I started working and never had time.


Q1b.  Could you tell me why you were not able to complete the training? 

· I was very ready for training and he said he would meet with me at work. He just dropped the ball, it was very peculiar. I just don't understand what happened I would like an explanation as to why I never heard back. I would like training in technology. If someone could call me back from state services I would really appreciate it.

2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	20%

	Part-time (less than 30 hours per week)
	80%

	DK/Refused
	0%

	N Size
	5


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	40%

	Somewhat tailored
	60%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	5


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	80%

	Much of the time
	20%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	5


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	20%

	Just right
	60%

	A little too slow
	20%

	Way too slow
	0%

	DK/Refused
	0%

	N Size
	5


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	20%

	No
	80%

	DK/Refused
	0%

	N Size
	5


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	100%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	1


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	80%

	No
	20%

	DK/Refused
	0%

	N Size
	5


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	75%

	Somewhat more confident
	25%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	5


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	5


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	80%

	Somewhat practical
	20%

	Not practical
	0%

	N Size
	5


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	20%

	About the same
	80%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	5


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	60%

	Somewhat more comfortable
	0%

	About the same
	40%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	5


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· I'd say the tech training because we covered technology that I’d never heard of before.
· The tech training because that's what I need the most assistance with.

· Just getting to learn how a computer works and learning how to use it.

· Just getting the information I can use with the iPhone.

22. What part of the training do you think was of least use to you? 

· Nothing.

· I think everything was fine.

· Nothing was not useful.
· Some of the keyboard commands they taught me.

· I don't think any training is least.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· No, nothing I can think of.
· No.

· Not really no.

· Not that I know of.
· We covered it all very well, I don't catch on too quickly I'm seventy six and it so overwhelming, but you can't live without it.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	60%

	Probably recommend
	40%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	5


The Speech Gurus, LLC (Assistive Technology)


1. First, did you complete your training with The Speech Gurus?

	Responses
	ALL / 12 month

	Yes
	75%

	No, never started the training
	0%

	No, dropped out of training
	0%

	No, I’m still in training
	25%

	DK/Refused
	0%

	N Size
	8



Q1a. Could you tell me why you were not able to start the training? 
Q1b. Could you tell me why you were not able to complete the training? 
2. Did you attend the training full-time or part-time?  Full-time is 30 or more hours per week and part-time is less than 30 hours per week.

	Responses
	ALL / 12 month

	Full-time (30 or more hours per week)
	0%

	Part-time (less than 30 hours per week)
	88%

	DK/Refused
	12%

	N Size
	8


3. To what degree do you feel the training you received was tailored to your particular needs?  Do you feel it was very well tailored, somewhat tailored, or not tailored to your needs?

	Responses
	ALL / 12 month

	Very well-tailored
	88%

	Somewhat tailored
	12%

	Not tailored
	0%

	DK/Refused
	0%

	N Size
	8


4. How often do you feel you were treated respectfully during the training?  Do you think you were treated with respect all of the time, much of the time, only some of the time, or never? 

	Responses
	ALL / 12 month

	All the time
	100%

	Much of the time
	0%

	Only some of the time
	0%

	Never
	0%

	DK/Refused
	0%

	N Size
	8


5. How was the pace of the training?  Would you say the pace was way too fast, a little too fast, just right, a little too slow, or way too slow?

	Responses
	ALL / 12 month

	Too fast
	0%

	A little too fast
	12%

	Just right
	75%

	A little too slow
	0%

	Way too slow
	0%

	DK/Refused
	12%

	N Size
	8


6. Did you receive training in traveling?  This could include using buses, using a white cane, or planning a shopping trip?  [Prompt if needed:  Sometimes this is called Orientation and Mobility, or Travel Training].

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


7. To what degree did you feel safe during this training?  Did you feel very safe, somewhat safe, or not safe?

	Responses
	ALL / 12 month

	Very safe
	0%

	Somewhat safe
	0%

	Not safe
	0%

	N Size
	0


8. Compared to before you received training, do you feel more or less confident traveling by yourself to unfamiliar places at any time of the day or night?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


9. Did you receive training in daily living skills such as preparing food and house cleaning? [Prompt if needed: This might have been called Techniques of Daily Living.]

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


10. Compared to before you received training, do you feel more or less confident cooking food in your home? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses
	ALL / 12 month

	Much more confident
	0%

	Somewhat more confident
	0%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	0


11. Did you receive training in how to use a computer keyboard?


	Responses
	ALL / 12 month

	Yes
	50%

	No
	50%

	DK/Refused
	0%

	N Size
	8


12. Compared to before you received training, do you feel more or less confident when you need to type something? Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	25%

	Somewhat more confident
	75%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	4


13. Did you receive training in the use of technology or software, such as using a computer or computer programs, a Braille note-taking device, or Apple products like the IPAD or IPhone?

	Responses
	ALL / 12 month

	Yes
	100%

	No
	0%

	DK/Refused
	0%

	N Size
	8


14. Compared to before you received this training, do you feel more or less confident, using this technology?  Do you feel much more confident, somewhat more confident, about the same, or less confident?

	Responses

	ALL / 12 month

	Much more confident
	25%

	Somewhat more confident
	75%

	About the same
	0%

	Less confident
	0%

	DK/Refused
	0%

	N Size
	8


15. Did you receive training in Braille?

	Responses
	ALL / 12 month

	Yes
	0%

	No
	100%

	DK/Refused
	0%

	N Size
	8


16. Compared to before you received this training, are you reading Braille materials more or less often?  Are you reading much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


17. Compared to before you received this training, are you writing Braille more or less often?  Are you writing much more often, somewhat more often, about the same, or less often?

	Responses
	ALL / 12 month

	Much more often
	0%

	Somewhat more often
	0%

	About the same
	0%

	Less often
	0%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	0


18. Overall, to what degree do you feel the training you received was practical for everyday use?  Was it very practical, somewhat practical, or not practical?

	Responses
	ALL / 12 month

	Very practical
	63%

	Somewhat practical
	37%

	Not practical
	0%

	N Size
	8


19. Compared to before you received training, are you going to social activities like club meetings or visiting friends more or less often?  Are you going out much more often, somewhat more often, about the same, or less often? [Or, too soon to know]

	Responses
	ALL / 12 month

	Much more often
	12%

	Somewhat more often
	12%

	About the same
	50%

	Less often
	25%

	Too soon to know
	0%

	DK/Refused
	0%

	N Size
	8


20. Compared to before you received training, do you feel more or less comfortable talking about your vision loss with family and friends?  Do you feel much more comfortable, somewhat more comfortable, about the same, or less comfortable?

	Responses
	ALL / 12 month

	Much more comfortable
	25%

	Somewhat more comfortable
	75%

	About the same
	0%

	Less comfortable
	0%

	DK/Refused
	0%

	N Size
	8


21. When you think back on your training, what part do you think was most valuable to you and why was it valuable? 

· The computer technology, he taught me key strokes that were very valuable to me.

· Just to get the software that made everything larger for me to see.

· The computer training, they came to me and I learned computer skill.
· That's a hard answer, I like everything.
· I guess I never used a computer before so the fact that I can use a computer at all is good.
· Well, I think the person I worked with worked very hard to tailor everything to my exact need for my job.

· Learning new stuff about the computer and how the computer works.
I didn't really learn anything different. It was one on one, but I didn't learn anything new.
22. What part of the training do you think was of least use to you? 

· I don't have any.

· I don't know.
· I don't know that there was a lease useful.
· I think it was all very useful.

· Some of the email stuff they had me work on.

· It was no different than training I had already had.

23. Was there anything you would have liked to have learned during the training that was not covered?  
· Everything was covered.

· I didn't think I needed to learn spreadsheets.
· More on the computer.

· No I can't think of anything.
· No not so far.
· No, because I was email the trainer and anytime I had questions I always got a prompt response.
· Not really.
· Yeah. I'm in school, and I've heard other classmates talk about things that I've never learned but it would have been nice to know.

24. Finally, would you recommend this trainer to others?  Would you definitely recommend, probably recommend, or not recommend this trainer to others?

	Responses
	ALL / 12 month

	Definitely recommend
	88%

	Probably recommend
	12%

	Not recommend
	0%

	DK/Refused
	0%

	N Size
	8


� Invalids are records for which the phone number provided by SSB does not connect with the place where the customer is living (I.e. fax, busy, or disconnected), and no further information is available on the customer.  This also includes customers found to be deceased, in prison, in a protected status (I.e. women’s shelter), or in the hospital.





� The response rate is determined by:  the number of completed interviews divided by the total number of records minus the number of invalid records [# of completed interviews / (# of total records - # of invalid records)].
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