
SSB Assistive Technology Instructor Requirements and Assessment Procedures

OVERVIEW 

The increasing impact of technology in education and employment has created a need for multiple or varied instruction techniques.  To address this need and to ensure the highest level of training possible for its customers, SSB has established standards for Assistive Technology (AT) Instructors.

All AT Instructors used by SSB will be assessed in the following two areas:

1. knowledge, skills, and abilities regarding technology; and

2. successful completion of an adult learning course prescribed by SSB.

Applicants who meet the Standards will be listed on the SSB internal and external web sites.  This list will be used by SSB Rehabilitation Counselors and customers in choosing instructors to address specific training needs. 

APPLICATION TO SSB

Individuals wanting to be an AT Instructor must submit a completed “SSB Assistive Technology Application” form.  Applications will be reviewed and eligible individuals will be scheduled for the next available assessment session.  Requests for applications can be made to Jennifer Beilke at 651-643-3541 or Jennifer.Beilke@state.mn.us 
KNOWLEDGE REQUIREMENT

The SSB Assistive Technology Staff will assess the knowledge of each applicant.  Assessment will consist of both “performance” and “question and answer” tests of the applicant’s knowledge, skills, and abilities regarding access technology and software programs. 

 An applicant will be able to take the technology section assessment up to three times, repeating only the sections that they have failed.  Upon failing one or more sections for the third time, the applicant will be asked to document additional study and/or engage in instruction prior to rescheduling for assessment.  Upon failing one or more sections three times, the entire assessment must be taken regardless of past successes on one or more sections.  If the applicant again fails to achieve a passing score on any of the sections, they will need to repeat the documentation of additional efforts prior to being rescheduled and again take the entire assessment.  

The additional efforts required will be evaluated by SSB’s Chief Technology Officer prior to rescheduling.  A minimum of 30 days is required between the first and second administration of a given test, and 3 months is required between the second and the third time the test is attempted.  Applicants failing after three attempts must wait a year before a test can be retaken.   
TECHNOLOGY SECTIONS
Applicants will be assessed in requested sections using the assistive technology [screen reader(s), screen magnification program(s), or note taker(s)] the applicant wishes to teach.  An applicant must pass the assessments in each of the following core sections: 

· Screen Reader and/or Screen Magnification programs;
· Operating Systems;
· Word Processing;
· E-mail; and

· Internet Browser.

Additional areas of assessment in the following optional sections are available:

· Daisy book playback and digital recording;
· Scanning Software; 
· Notetakers;
· Macintosh; and

· iOS portable products.
Additional areas of assessment in the following optional sections may be developed in the future.    

· PC Operation;

· Spread Sheets;

· Data Bases;

· Navigate in data bases

· Design data bases
· Other Assistive Technology Area. 

Prior to the development of an assessment for the optional sections, an AT Instructor passing the required sections, (Screen Reader/Screen Magnification, Operating Systems, Word Processing, E-mail, and Internet Browser), may teach any of the optional sections. Current qualified AT Instructors will be notified when an assessment for the optional section has been developed. 

ADDITIONAL SECTIONS
An individual who has met the SSB AT Standards may request assessment in additional sections by submitting a written request to the AT committee.  The individual will be scheduled for the next available assessment session.

CONTINUED KNOWLEDGE ASSESSMENT

Current Assistive Technology Instructors will be notified when an updated test or new test becomes available.  

Technology vendors will be required to take updated tests or tests that were not previously available at the time a service was added to their contract.  Specific assistive technology products such as JAWS and ZoomText will require an update after every other major release.  An updated test will be required after each major release of a core product (Windows, Office, etc.).  Technology vendors will have six months from the time of notification to complete the testing. 
ADULT LEARNING COURSE REQUIREMENT

All Assistive Technology Instructors must successfully complete an adult learning course as prescribed by SSB.  The topics of this course include such areas as:

· Adult Learning Concepts/Learning Styles;

· Lesson Planning;
· Feedback;
· Assessment, Evaluation, and Rubrics;
· Report Writing; and

· Professionalism and Data Privacy.
Individuals must pass the Knowledge requirement before taking the Adult Learning Course.  The Adult Learning Course must be completed before a Master Contract is developed.
CUSTOMER SATISFACTION
SSB and the State Rehabilitation Council for the Blind (SRC-B) designed a customer survey to measure the satisfaction of Adjustment to Blindness (ATB) training participants with training completed through SSB ATB vendors. Customers are chosen to be surveyed 6 months after they have completed ATB training or when their case is closed with SSB, whichever is earlier. This information will be available for review by customers, vendors and SSB staff.

SSB posts a new report on its website every six months when it is available. The intent is to help customers make an informed choice when selecting Adjustment to Blindness (ATB) vendors and to help ATB vendors make changes to improve their services.
ADDITIONAL ACTIVITIES

Given the importance of trainers remaining current in the ever-changing areas of assistive technology, SSB continues to explore activities regarding continuing education options.   
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