STATE REHABILITATION COUNCIL FOR THE BLIND
FINAL MINUTES
April 7, 2016
MEMBERS PRESENT: 
Steve Jacobson, Chair; Carol Pankow, Director; Scott Eggen, Vice-Chair; Rochelle Chen, RoseAnn Faber, Rob Hobson, Betty Jean Kauffman, Katy Kelley, Gloria LaFriniere, Pat McGee, Kristin Oien, Ken Rodgers, Sean Roy, Molly Wezel-Peterson, and Frances Whetstone
MEMBERS ABSENT: 
Michelle Dornan-Vickery, Jennifer Dunnam
State Services for the Blind (SSB) STAFF PRESENT: 
Dave Andrews, Jon Benson, Samantha Fischer, Brianna Holeman, and Judy Sanders.
AUDIENCE PRESENT: 
Jamie Taylor, Gaylan Kauffman, Wendy DeVore, and Ron Woelfel
MOTIONS and VOTE SUMMARY:
1. Motion to table the approval of the minutes of the February 4, 2016 meeting until information was verified was made by Rob Hobson and passed unanimously. 
2. Motion to approve the minutes as amended was made by Rob Hobson and seconded by Ken Rodgers.  Motion passed unanimously.  
3. Motion to approve the impartial hearing officer was made by Rob Hobson and seconded by RoseAnn Faber.  Motion passed unanimously.
4. Motion to write a letter to the governor on the inaccessibility of several state systems was made by Ken Rodgers and seconded by Pat McGee.  Motion passed unanimously.  
5. Motion to appoint Michael O’Day, Kristin Oien and Scott Eggen to the Council Committee Structured Task Force was made by Rob Hobson and seconded by RoseAnn Faber.  Motion passed unanimously.  
6. Motion to adjourn the meeting was made by Rob Hobson and seconded by Kristin Oien.  Motion passed unanimously.
ANNOUNCEMENTS
Kristin Oien stated there will be a braille workshop taking place at the Minnesota Department of Education on April 22; and there is a Midwest Regional Braille Conference in Madison, WI on May 20th and 21st. 
Kristin Oien and Dave Andrews announced that Humanware will be at Minnesota State Academy for the Blind (MSAB) on May 18th and at SSB on May 19th to present on the Braille Touch.
Steve Jacobson announced that the National Federation of the Blind (NFB) of Minnesota is having their semiannual convention May 14th at 100 East 22nd Street, Minneapolis, MN.
COUNCIL ROLL CALL, INTRODUCTION OF AUDIENCE
Chair Steve Jacobson called the meeting to order and reviewed the agenda.  Roll call was taken; council and audience members were introduced.
APPROVAL OF THE MINUTES
Minutes were reviewed and found to have incorrect information pertaining to a vote listed.  A motion to table approving the minutes of the February 4, 2016 meeting until verification of information was made by Rob Hobson.  The motion passed unanimously.  Samantha Fischer confirmed the error and the minutes were amended. A motion to approve the minutes as amended was made by Rob Hobson, seconded by Ken Rodgers, and unanimously passed.
CHAIR’S REPORT - Steve Jacobson
Letters to the Governor
Two letters were sent to the governor on behalf of the State Rehabilitation Council for the Blind (SRC-B).  One supported increased funding for the Senior Services Unit.  The other supported the bid of a blind veteran to get the vender position at the Veteran’s Hospital in Minneapolis. This vending position is a Randolph-Shephard position.
SSB DIRECTOR’S REPORT – Carol Pankow
SRC-B happenings:
The two (2) council openings remaining are for representatives of Business Labor and Industry Representative and the Governor’s Workforce Development Council.
SSB recap:
As of April 1, 2016, SSB will be providing services to the 19 people on the order of selection wait list.  This is possible because of a spending reduction on case services and a reduction in money needed for the Workforce 1 re-write.
Legislative Audit: 
The Office of the Legislative Auditor (OLA) was at SSB conducting an audit based on the new Workforce Innovation Opportunity Act (WIOA) standards.  One new requirement is that a plan must be developed within 90 days of the eligibility determination.  If a plan is not created during the 90 days, there must be sufficient documentation of the reasons. 
Staff Update: 
SSB will have three summer interns helping with Radio Talking Book, Braille and Audio Services and finally with the Aging Eyes Initiative.  Interns will be working approximately 10 hours per week.  Marie Knapp was hired as a rehabilitation counselor and comes to SSB from Michigan. Lance Vang, a vocational rehabilitation technician has left SSB; Greg Applekamp has been hired as his replacement. Jesse Anderson of our Assistive Technology Unit will be working exclusively with transition students. Margaret Klein left SSB.  Ed Lecher is going to be posting this position soon.
Office Update:
Senior Services Unit (SSU): 
SSU has seen 2,515 seniors as of March 31st - 190 were seen by community partners through the Aging Eyes Initiative and 95 of those were referred to SSB for services.  Margaret Klein received a promotion and left SSB.  This open position is paid for through grant funds and will soon be posted.
SSU currently has two positions that are vacant and another that will become vacant later this summer that won’t be filled because of budget concerns.
Workforce Development Unit (WDU): 
WDU has a total of 139 people working.  This consists of 67 successful closures, another 46 people who have worked over 90 days, and 26 people who have worked less than 90 days.  Having this many people working within the first six months of the year is a first for SSB. 
Sheila Koenig has been working hard and has planned a Career Expo at the Minneapolis Community Technical College (MCTC) on April 30th.  There will be adults who are blind, low vision, and DeafBlind from a variety of jobs and careers showcasing the variety in career paths.  These adults will be speaking with high school and college students on an individual basis.  It’s expected that approximately 100 students will attend.
Communication Center (CC): 
The CC hosted a two-day workshop through the Braille Department called “Microsoft Word and the BANA Template” that introduced transcribers to the Duxbury 11.3 SR1 braille translation program.
OLMSTEAD-SPECIAL GUEST DARLENE ZANGARA
Ms. Zangara was unable to attend the meeting.  This presentation has been tabled until the June 2, 2016 meeting.
BUDGET TASK FORCE REPORT-Rob Hobson and Pat McGee
Ms. McGee reviewed the annual budget for the SRC-B.  There were concerns raised in the total funding set aside for mileage and interpreters, but overall, everything seems to be within the budget mid-year.
IMPARTIAL HEARING OFFICER APPROVAL (Action Item)
Ms. Pankow informed the council of the need for the SRC-B to approve the impartial hearing officer who works with SSB in the event a customer requests a hearing.  A motion was made by Rob Hobson and seconded by RoseAnn Faber to approve the Minnesota Office of Administrative Hearings as the impartial hearing officer.  The motion passed unanimously.
RECRUITING SOLUTIONS-STATEWIDE HIRING SYSTEM
The Statewide Independent Living Council (SILC) asked Carol Pankow if she would ask the SRC-B to write a letter of concern to the Governor and select commissioners regarding the statewide hiring process and the new system that was put into place in December 2015.  A motion to send a letter to the Governor regarding the inaccessibility of Recruiting Solutions, Statewide Hiring System was made by Ken Rodgers and seconded by Pat McGee.  The motion passed unanimously.
COUNCIL COMMITTEE STRUCTURE TASK FORCE APPOINTMENT (Action Item)
Chair, Steve Jacobson, asked for volunteers to participate in the Council Committee Structure Task Force.  Michael O’Day, Kristin Oien and Scott Eggen volunteered.  A motion to appoint Michael, Kristin and Scott to the Council Committee Structure Task Force was made by Rob Hobson and seconded by RoseAnn Faber.  The motion passed unanimously.
CUSTOMER SATISFACTION/GOALS AND PRIORITIES COMMITTEE RECOMMENDATIONS – Jennifer Dunnam
Steve Jacobson, in lieu of Jennifer Dunnam, provided the recommendations to come from the committee meeting held on March 30, 2016.  The committee reviewed the survey results of SSB customers receiving adjustment to blindness training and found no obvious concerning trends.
COMMITTEE REPORT DISCUSSION
Updates from the Customer Satisfaction Goals and Priorities, Vendor Outcomes and Measures, Minority Outreach, DeafBlind, Senior Services, Communication Center and Employment Committees.
PUBLIC COMMENT
· No additional comments were made.
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Motion to adjourn the meeting was made by Rob Hobson and seconded by Kristin Oien.  The motion passed unanimously.
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